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About this Report
Yuanta Financial Holding Co., Ltd. (hereinafter referred to as 
Yuanta Financial Holdings) was established on February 4, 
2002. Its headquarters is located in Taipei, Taiwan. It is the only 
ÀQDQFLDO KROGLQJV FRPSDQ\ LQ 7DLZDQ WKDW KDV GHYHORSPHQW LQ 
two core businesses of securities and banking. We focused on 
7DLZDQ DV RXU PDLQ RSHUDWLQJ DUHD� 

7KH FRUH YDOXHV DUH ´VHL]LQJ RSSRUWXQLWLHV WR FUHDWH ZHDOWK 
IRU FXVWRPHUVµ, ´IRFXVLQJ RQ SHUIRUPDQFH DQG HQKDQFLQJ 
HPSOR\HH ZHOIDUHµ, DQG ´LQQRYDWLQJ YDOXH WR LQFUHDVH 
VKDUHKROGHU EHQHILWVµ� :KLOH GHHSHQLQJ WKH GHYHORSPHQW RI 
financial business and creating profits, we also attach great 
LPSRUWDQFH WR WKH GHYHORSPHQW RI FRUSRUDWH JRYHUQDQFH, 
FXVWRPHU ULJKWV, HPSOR\HH FDUH, HQYLURQPHQWDO VXVWDLQDELOLW\, 
DQG VRFLDO ZHOIDUH� :H PRYH IRUZDUG WRZDUG RXU YLVLRQ RI 
EHLQJ WKH ´%HVW )LQDQFLDO 6HUYLFH SURYLGHU LQ WKH $VLD�3DFLILF 
5HJLRQµ� :H VWDUW IURP 7DLZDQ, JUDGXDOO\ HQWHULQJ WKH .RUHDQ 
DQG &KLQD PDUNHWV, DQG FRRSHUDWLQJ ZLWK WKH JRYHUQPHQW
V 
6RXWKZDUG 3ROLF\ WR H[SDQG PDUNHWV LQ 6RXWKHDVW $VLD VXFK DV 
9LHWQDP, 7KDLODQG, DQG WKH 3KLOLSSLQHV� 7KURXJK WKH LQWHJUDWLRQ 
RI WKH *URXS
V UHVRXUFHV, ZH SURYLGH FURVV�LQGXVWU\ DQG FURVV�
ERUGHU FRPSOHWH ILQDQFLDO VHUYLFHV WR PHHW WKH IXOO UDQJH 
RI ILQDQFLDO QHHGV VXFK DV FXVWRPHU LQYHVWPHQW DQG ZHDOWK 
PDQDJHPHQW, ILQDQFLQJ SODQ DQG ILQDQFLDO LQWHJUDWLRQ, WR 
UHDOL]H ´ORFDO OLIH, JOREDO ÀQDQFLDO PDQDJHPHQWµ�

Reporting Period
<XDQWD )LQDQFLDO +ROGLQJV UHJXODUO\ LVVXHV QRQ�ILQDQFLDO 
LQIRUPDWLRQ UHSRUWV HYHU\ \HDU DQG SXEOLVKHG WKH ´<XDQWD 
)LQDQFLDO +ROGLQJV 2018 &65 5HSRUWµ LQ -XQH 2019 �KHUHDIWHU 
UHIHUUHG WR DV ´WKLV UHSRUWµ�� 7KHUH DUH ERWK &KLQHVH DQG 
(QJOLVK YHUVLRQ RI &65 UHSRUWV, DQG FRXOG GRZQORDG IURP 
WKH ´&RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ 6HFWLRQµ RQ WKH <XDQWD 
)LQDQFLDO +ROGLQJV ZHEVLWH� 7KLV UHSRUW FRYHUV WKH SHUIRUPDQFH 
LQ 2018 �1�1�2018�12�31�2018� RI  WKH *URXS LQ WKUHH 
GLPHQVLRQV³ILQDQFLDO, VRFLDO, DQG HQYLURQPHQWDO³DV ZHOO DV 
WKH PDQDJHPHQW RI WKH *URXS DQG LWV UHVSRQVH WR PDWHULDO 
issues.

Scope and Boundaries of this Report
7KH RUJDQL]DWLRQDO ERXQGDULHV RI WKLV UHSRUW DUH VHW EDVHG 
RQ FRQVROLGDWHG UHSRUWLQJ SULQFLSOHV, FRYHULQJ <XDQWD 
Financial Holdings and the nine subsidiaries. Its disclosure 
VFRSH LV SULPDULO\ IRFXVHG RQ 7DLZDQ�EDVHG RSHUDWLRQV 
DQG DFWLYLWLHV� ,I WKHUH LV DQ\ UH�HGLWLQJ RU VSHFLDO GLVFORVXUH 
UHTXLUHPHQW RI LQIRUPDWLRQ, WKH IXUWKHU VFRSH GHILQLWLRQ DQG 
FDOFXODWLRQ PHWKRGV ZLOO EH LQGLFDWHG LQ WKH UHOHYDQW GDWD DQG 
paragraphs.

$OO ILQDQFLDO ILJXUHV ZLWKLQ WKLV UHSRUW DUH FDOFXODWHG LQ 1HZ 
Taiwan Dollars (TWD).The calculations of in the different 
aspects are in adherence to international standards, including 
the adopted unit.

:LWKLQ WKLV UHSRUW, ´WKH &RPSDQ\µ VKDOO UHIHU WR <XDQWD 
)LQDQFLDO +ROGLQJV, ZKLOH ´WKH *URXSµ VKDOO HQFRPSDVV DOO 
Yuanta Financial Holdings and all nine subsidiaries (including 
<XDQWD 6HFXULWLHV, <XDQWD %DQN, <XDQWD /LIH, <XDQWD 6HFXULWLHV 
)LQDQFH, <XDQWD )XQGV, <XDQWD ,QYHVWPHQW &RQVXOWLQJ, 
<XDQWD )XWXUHV, <XDQWD 9HQWXUH &DSLWDO, DQG <XDQWD $VVHW 
0DQDJHPHQW�, DQG´WKH )RXQGDWLRQµ VKDOO UHIHU WR WKH <XDQWD 
Cultural and Educational Foundation.

7KH SUHYLRXV UHSRUW ZDV LVVXHG LQ -XQH 2018�

Report Writing Principles

Report Quality Management Process

Contact Information
<XDQWD )LQDQFLDO +ROGLQJV ² 7KH &HQWHU IRU WKH 3URPRWLRQ RI &65
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7KH LQIRUPDWLRQ UHTXLUHG IRU WKH UHSRUW LV SURYLGHG 
E\ HDFK XQLW ZKLFK LV UHVSRQVLEOH IRU FRQILUPLQJ 
WKH FRPSOHWHQHVV DQG FRUUHFWQHVV RI WKH 
LQIRUPDWLRQ, DQG WKHQ VXEPLWWHG WR WKH &RUSRUDWH 
$IIDLUV *URXS RI WKH &HQWHU IRU WKH 3URPRWLRQ RI 
&65 IRU RYHUDOO SODQQLQJ DQG FRPSLODWLRQ�

Internal
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E\ HDFK UHVSRQVLEOH XQLW DQG LWV VXSHUYLVRU�

External
7KLV UHSRUW KDV EHHQ YHULÀHG E\ WKH %6, 7DLZDQ WKURXJK 
$$1000 $6� 2008 $VVXUDQFH DQG *5, 6WDQGDUGV� $IWHU 
YHULILFDWLRQ, WKLV UHSRUW LV LQ DFFRUGDQFH ZLWK WKH 
´&RUHµ RSWLRQ RI *5, 6WDQGDUGV DQG WKH PRGHUDWH 
OHYHO RI $$1000 7\SH ,, $VVXUDQFH�

Compile

7KH &RUSRUDWH $IIDLUV *URXS RI WKH &HQWHU IRU WKH 
3URPRWLRQ RI &65 LV UHVSRQVLEOH IRU FRRUGLQDWLRQ 
DQG FRPSLODWLRQ RI WKH LQIRUPDWLRQ RQ 2018 
VXVWDLQDELOLW\�UHODWHG SHUIRUPDQFH DQG WDUJHW 
DFKLHYHPHQW, DQG GLUHFWLRQ IRU IXWXUH HIIRUWV�

6XEPLW WR WKH &HQWHU IRU WKH 3URPRWLRQ RI &65 WR 
UHYLHZ WKH ÀQDO GUDIW�
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1 Yuanta Financial Holdings CSR Report 2018A Message from the Chairman

Looking back on 2018, despite the rapid changes in the 
ILQDQFLDO HQYLURQPHQW DW KRPH DQG DEURDG, WKH &RPSDQ\ 
QRW RQO\ SHUIRUPHG ZHOO LQ WHUPV RI EXVLQHVV, JHQHUDWLQJ DIWHU�
WD[ QHW SURILWV RI 17�18�6�9 ELOOLRQ, EXW DOVR LQ SURPRWLQJ WKH 
HQYLURQPHQWDO �(�, VRFLDO �6� DQG JRYHUQDQFH �*� DVSHFWV 
of CSR and sustainability practices in concrete ways. The 
Yuanta Financial Holdings 2018 Corporate Social Responsibility 
5HSRUW KDV EHHQ FRPSLOHG LQ DFFRUGDQFH ZLWK WKH ODWHVW *5, 
Standards and has undergone assurance by international 
WKLUG�SDUW\ RUJDQL]DWLRQV LQ DQ HIIRUW WR HQVXUH DOO GLVFORVXUHV 
PHHW WKH H[SHFWDWLRQV RI RXU VWDNHKROGHUV�

,Q WHUPV RI VXVWDLQDEOH GHYHORSPHQW, RXU YLVLRQ LV WR EHFRPH 
DQ LQWHUQDWLRQDO EHQFKPDUN HQWHUSULVH IRU VXVWDLQDELOLW\� 7R WKLV 
HQG, ZH ZLOO FRQWLQXH WR FRPPLW WR WKH FRQFHSWV RI VXVWDLQDEOH 
ILQDQFH, HQYLURQPHQWDO IULHQGOLQHVV, DQG VRFLDO SURVSHULW\, 
SURYLGLQJ PRUH GLYHUVH ILQDQFLDO SURGXFWV, JUHHQHU ILQDQFLDO 
VHUYLFHV, DQG LPSURYHG FXVWRPHU FDUH� ,Q DGGLWLRQ, ZH ZLOO DOVR 
urge our business partners to join us in focusing on sustainability 
issues and gradual ly establ ish a sustainable business 
PDQDJHPHQW DQG VHUYLFH PRGHO� 7KH KLJKOLJKWV RI VRPH RI RXU 
(6* DFWLRQV DQG DFKLHYHPHQWV LQ 2018 DUH DV IROORZV�

:LWK UHJDUG WR FRUSRUDWH JRYHUQDQFH, LQ 2018, WKH &RPSDQ\ 
ZDV UHFRJQL]HG E\ LQWHUQDWLRQDOO\ UHQRZQHG I LQDQFH 
PDJD]LQH 7KH $VVHW, ZKLFK DZDUGHG XV WKH 3ODWLQXP $ZDUG IRU 
([FHOOHQFH LQ *RYHUQDQFH, &65 DQG ,QYHVWRU 5HODWLRQV LQ WKH 
$VLDQ EDQNLQJ DQG ÀQDQFH VHFWRU� :H ZHUH DOVR UDQNHG LQ WKH 
WRS 5� RI OLVWHG FRPSDQLHV LQ WKH ÀIWK ´7DLZDQ 6WRFN ([FKDQJH 
&RUSRUDWH *RYHUQDQFH (YDOXDWLRQVµ� 7KH &RPSDQ\ LV DOVR 
WKH ILUVW ILQDQFLDO KROGLQJV FRPSDQ\ WR UHFHLYH DQ ([FHOOHQW 
FHUWLÀFDWLRQ LQ WKH 7DLZDQ &RUSRUDWH *RYHUQDQFH $VVRFLDWLRQ·V 
&*6011 �201�� &RUSRUDWH *RYHUQDQFH (YDOXDWLRQ�

)XUWKHUPRUH, LQ 2018 WKH %RDUG RI 'LUHFWRUV HVWDEOLVKHG D 
6XVWDLQDELOLW\ &RPPLWWHH, ZLWK WKH ´&HQWHU IRU WKH 3URPRWLRQ 
RI ,QWHJULW\ 0DQDJHPHQWµ DQG ´&HQWHU IRU WKH 3URPRWLRQ RI 
&RUSRUDWH 6RFLDO 5HVSRQVLELOLW\µ RSHUDWLQJ XQGHU LW, SODFLQJ 
&65 SURPRWLRQDO ZRUN GLUHFWO\ XQGHU WKH DXVSLFHV RI WKH 
%RDUG� :H DOVR HVWDEOLVKHG DQ LQWHUQDO ZKLVWOHEORZLQJ V\VWHP 
LQ DFFRUGDQFH ZLWK WKH UHTXLUHPHQWV RI WKH ,PSOHPHQWDWLRQ 
5XOHV RI ,QWHUQDO $XGLW DQG ,QWHUQDO &RQWURO 6\VWHP RI )LQDQFLDO 
+ROGLQJ &RPSDQLHV DQG %DQNLQJ ,QGXVWULHV, FRPPLVVLRQHG 
H[WHUQDO DJHQF\ WR FRQGXFW SHUIRUPDQFH HYDOXDWLRQV IRU WKH 
%RDUG RI 'LUHFWRUV WKRXJK DFWXDO VLWH YLVLW, DQG LQ OLQH ZLWK WKH 
QHZ FRUSRUDWH JRYHUQDQFH EOXHSULQW, HVWDEOLVKHG WKH SRVLWLRQ 
RI FRUSRUDWH JRYHUQDQFH PDQDJHU LQ 1RYHPEHU 2018 DQG D 
QHZ 1RPLQDWLQJ &RPPLWWHH XQGHU WKH %RDUG LQ -DQXDU\ 2019�

$V IRU HQYLURQPHQWDO VXVWDLQDELOLW\, LQ 2018, WKH 316 ORFDWLRQV 
in Taiwan of Yuanta Financial Holdings and our subsidiaries 
DOO SDVVHG ,62 14064�1 JUHHQKRXVH JDV LQYHQWRU\, PDNLQJ 
XV D ILQDQFLDO KROGLQJV FRPSDQ\ ZLWK 100� DVVHVVPHQW 
FRYHUDJH UDWH LQ WKLV UHJDUG� $W WKH VDPH WLPH, ZH DOVR 
LPSOHPHQWHG HQHUJ\ PDQDJHPHQW V\VWHPV WKDW PHHW 
international standards, along with setting energy goals and 
LPSOHPHQWDWLRQ SODQV, HDUQLQJ %6, ,62 50001 FHUWLILFDWLRQ� 
,Q DGGLWLRQ, VL[ VXEVLGLDULHV, LQFOXGLQJ <XDQWD 6HFXULWLHV, 
FRPSOHWHG WKH SURFXUHPHQW RI 500 UHQHZDEOH HQHUJ\ 
FHUWLILFDWHV� 7KH &RPSDQ\ ZDV SUDLVHG E\ WKH 7DLSHL &LW\ 
*RYHUQPHQW DV VHWWLQJ WKH EHQFKPDUN IRU JUHHQ SXUFKDVLQJ 
IRU HLJKW FRQVHFXWLYH \HDUV, DQG UHFHLYHG UHFRJQLWLRQ IURP 
(QYLURQPHQWDO 3URWHFWLRQ $JHQF\ RI WKH ([HFXWLYH <XDQ IRU 
VHYHQ FRQVHFXWLYH \HDUV�

,Q UHVSRQVH WR WKH HQYLURQPHQWDO ULVNV FDXVHG E\ FOLPDWH 
FKDQJH, WKH &RPSDQ\ KDV WDNHQ WKH SURDFWLYH PHDVXUH 
RI HVWDEOLVKLQJ DQ HQYLURQPHQWDO PDQDJHPHQW V\VWHP WR 
ERRVW HQYLURQPHQWDO VXVWDLQDELOLW\� ,Q 2018, ZH UHFHLYHG DQ 
$� OHDGHUVKLS VFRUH E\ WKH &'3, QRW RQO\ WKH EHVW UDWLQJ WKH 
*URXS KDV UHFHLYHG, EXW DOVR SODFLQJ XV LQ WKH UDQNV RI WKH 
ÀQDQFLDO LQGXVWU\ OHDGHUV�

:LWK WKH 8QLWHG 1DWLRQV ODXQFK RI WKH 1� KXPDQ�RULHQWHG 
6XVWDLQDEOH 'HYHORSPHQW *RDOV �6'*V�, <XDQWD QRW RQO\ 
UHVSRQGHG SRVLWLYHO\ WKURXJK D )LYH�\HDU &65 $FWLRQ 3ODQ, 
EXW LQ WHUPV RI VRFLDO SURVSHULW\ ZLWK UHJDUG WR FRPPXQLW\ 
HQJDJHPHQW DQG SRYHUW\ DOOHYLDWLRQ, WKH *URXS KHOG 692 
SKLODQWKURSLF DFWLYLWLHV WKURXJK WKH <XDQWD &XOWXUDO DQG 
(GXFDWLRQDO )RXQGDWLRQ LQ 2018, LQFOXGLQJ <XDQWD )DPLO\ 
'D\, WKH 'UHDP %LJ 3URMHFW, WKH <XDQWD�)-8 'UHDPV 7DNLQJ�
RII 3URMHFW, DQG WKH <XDQWD 6FKRODUVKLS IRU 2XWVWDQGLQJ 
8QGHUSULYLOHJHG 7DOHQWV, EHQHILWWLQJ QHDUO\ 200,000 SHRSOH 
DFURVV 7DLZDQ ZLWK RYHU 14,500 YROXQWHHU KRXUV UHJLVWHUHG RQ 
WKH SXEOLF ZHOIDUH SODWIRUP�

,Q WHUPV RI ÀQDQFLDOO\ LQFOXVLYH SURGXFWV RU VHUYLFHV �)LQDQFLDO 
,QFOXVLRQ�, <XDQWD 6HFXULWLHV ODXQFKHG DQ LQQRYDWLYH VPDUW 
VWRFN�VFUHHQHU ´0U� ,QYHVWRUµ $SS LQ 2018, XVLQJ ELJ GDWD WR 
DQDO\]H LQYHVWPHQW WDUJHWV DQG SURYLGLQJ D VWUHDPOLQHG RSWLRQ 
IRU D YDULHW\ RI SRWHQWLDO LQYHVWRUV, LQFOXGLQJ VWXGHQWV, \RXQJ 
SHRSOH, EHJLQQHUV, DQG WKH HFRQRPLFDOO\ XQGHUSULYLOHJHG� 
7KLV $SS SURYLGHV HDV\ DQG TXLFN DFFHVV WR DSSURSULDWH DQG 
SURIHVVLRQDO ÀQDQFLDO VHUYLFHV IRU DOO XVHUV� ,Q DGGLWLRQ WR LQMXU\ 
PLFUR�LQVXUDQFH SURPRWLRQ, <XDQWD /LIH ZLOO DOVR SURPRWH 
group annuity insurance to help young worker group plan and 
SUHSDUH IRU WKHLU UHWLUHPHQW�

<XDQWD VWULYHV WR VWD\ LQ OLQH ZLWK WKH LQWHUQDWLRQDO WUHQGV, 
LQFOXGLQJ PDNLQJ UHIHUHQFH WR WKH VSLULW RI KXPDQ ULJKWV 
SURWHFWLRQ DQG EDVLF SULQFLSOHV IRXQG LQ LQWHUQDWLRQDO KXPDQ 
ULJKWV FRQYHQWLRQV VXFK DV WKH ´81·V 8QLYHUVDO 'HFODUDWLRQ RI 
+XPDQ 5LJKWVµ� 7R WKLV HQG, ZH KDYH IRUPXODWHG WKH ´+XPDQ 
5LJKWV 3ROLF\µ WR UHJXODWH WKH SURWHFWLRQ RI KXPDQ ULJKWV 
LQ WKH ZRUNSODFH DQG SURYLGH D VDIH DQG KHDOWK\ ZRUNLQJ 
HQYLURQPHQW, DV ZHOO DV DQQRXQFLQJ WKLV SROLF\ RQ RXU RIÀFLDO 
ZHEVLWH� )RU WKH VHFRQG \HDU LQ D URZ, ZH FRQGXFWHG D *URXS�
ZLGH (PSOR\HH (QJDJHPHQW 6XUYH\, FRQWLQXLQJ WR ZRUN RQ 
LPSURYHPHQWV RQ ODERU PDQDJHPHQW UHODWLRQV� $W WKH VDPH 
WLPH, ZH IRUPXODWHG DQG LPSOHPHQWHG D PDWHUQDO KHDOWK 
SURWHFWLRQ SODQ, RYHUZRUN SUHYHQWLRQ SODQ, HUJRQRPLF KD]DUG 
SUHYHQWLRQ SODQ, DQG D SUHYHQWLYH SODQ DJDLQVW HQFRXQWHULQJ 
ZURQJIXO DFWLRQV LQ WKH FRXUVH RI SHUIRUPLQJ RQH·V GXWLHV� 
7KURXJK RXU YDULRXV KHDOWK DQG VDIHW\ SODQV, ZH DUH WDNLQJ 
DFWLYH PHDVXUHV WR FDUH IRU RXU HPSOR\HHV, DQG LQ 0DUFK 
2019, WKH &RPSDQ\ DQG WKUHH VXEVLGLDULHV �<XDQWD 6HFXULWLHV, 
<XDQWD %DQN, DQG <XDQWD )XWXUHV� ZHUH DZDUGHG WKH ´+HDOWK\ 
:RUNSODFH &HUWLILFDWLRQµ IURP WKH 0LQLVWU\ RI +HDOWK DQG 
:HOIDUH, ZKLOH <XDQWD /LIH ZDV DZDUGHG ´6DIH :RUNSODFH 
&HUWLILFDWLRQµ IRU RXWVWDQGLQJ SHUIRUPDQFH RQ HPSOR\HHV
 
health cares.

/RRNLQJ IRUZDUG WR 2019, WKH &RPSDQ\ LV IRFXVHG RQ ZRUNLQJ 
WRZDUG EHFRPLQJ D FRQVWLWXHQW VWRFN RI WKH 'RZ -RQHV 
6XVWDLQDELOLW\ ,QGLFHV �'-6,� DQG WKH H[HFXWLRQ RI VHYHUDO 
LQLWLDWLYHV RQ FRUSRUDWH VXVWDLQDELOLW\ GHYHORSPHQW LQFOXGLQJ 
ODXQFKLQJ HPHUJLQJ ULVN LGHQWLÀFDWLRQ PHDVXUHV, DQDO\]LQJ ULVNV 
DQG RSSRUWXQLWLHV LQ OLQH ZLWK WKH 7DVN )RUFH RQ &OLPDWH�UHODWHG 
)LQDQFLDO 'LVFORVXUHV �7&)'�, DQG IRUPXODWLQJ WKH *URXS
V 
"Sustainable Financial Standards". We will also continue to work 
side by side with our stakeholders to uphold our responsibilities 
DV D FRUSRUDWH FLWL]HQ DQG GR RXU SDUW ZLWK UHJDUG WR 
corporate social responsibility.

:DQJ 5RQJ�-RX 
&KDLUPDQ, <XDQWD )LQDQFLDO +ROGLQJV

A Message 
from the Chairman
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,QWHUQDO 2SWLPL]DWLRQ

2 T h e  S u s t a i n a b l e  
M a n a g e m e n t  P e r f o r m a n c e  
o f  Y u a n t a  i n  2 0 1 8

2XWVLGH 5HFRJQLWLRQ
FTSE4Good TIP Taiwan ESG Index Taiwan Corporate Governance Association

CDP

Common Wealth  magazine

Taiwan Stock Exchange Corporate 
Governance Evaluations

The Asset magazine

Wealth magazine

Corporate Governance Asia magazine

Chosen as FTSE4Good TIP Taiwan ESG Index 
Constituent Stock

Yuanta Financial Holdings, Yuanta Securities, and Yuanta Bank 
received certificates of “Excellence” in Taiwan Corporate 
Governance Association’s CG6 0 1 1  ( 2 0 1 7 )  e v a l u a t i o n
* Certificates valid from June 12, 2018 to June 11, 2020.

Upgraded from Level B to  Level A-
Yuanta Futures recognized as “Excellence” in the 
Corporate Citizenship Award

Ranked in top 5% of listed companies
Platinum Award for Excellence in Governance, CSR, Investor 
Relations Benchmarking

Received Excellence Award in Financial Holdings 

CSR Awards for 3 consecutive years Best Investor Relations Company in Taiwan, Asia’s Best 
CEO (Investor Relations) - Tony Shen

Environmental FriendlinessEnvironmental Friendliness

*UHHQ SURFXUHPHQW YDOXHG DW 17�66�82 PLOOLRQ; which was praised 

E\ WKH 7DLSHL &LW\ *RYHUQPHQW DV WKH H[FHOOHQW EHQFKPDUN IRU HLJKW FRQVHFXWLYH \HDUV �2011�2018�, 
DQG ZDV SUDLVHG E\ WKH (QYLURQPHQWDO 3URWHFWLRQ $JHQF\ RI WKH ([HFXWLYH <XDQ DV WKH RXWVWDQGLQJ 
SHUIRUPDQFH LQ JUHHQ SURFXUHPHQW IRU VHYHQ FRQVHFXWLYH \HDUV �2012�2018�

3XUFKDVHG 500,000 N:K RI *UHHQ 3RZHU IRU WKUHH FRQVHFXWLYH \HDUV�

Inaugural Supplier CSR Conference KHOG LQ )HEUXDU\ 2019�

,Q 2018, <XDQWD %DQN, DQG LQ 2019, <XDQWD )LQDQFLDO +ROGLQJ DQG <XDQWD /LIH ZHUH DOO SUDLVHG E\ 
WKH 7DLSHL &LW\ *RYHUQPHQW IRU WKH RXWVWDQGLQJ SHUIRUPDQFHV RI SURPRWLQJ WKH �disabling 
GLVSRVDEOH DQG PHODPLQH WDEOHZDUH" policy.

Yuanta Financial Holdings and its nine subsidiaries 100� FRPSOHWHG ,6214001 DQG ,6214064 
YHULÀFDWLRQ�

&RPSOHWHG VLJQLQJ RQ WKH ´Sustainable Financial Standardsµ DFURVV WKH HQWLUH *URXS�

)RUPXODWHG ´+XPDQ 5LJKWV 3ROLF\µ WR UHJXODWH SURWHFWLRQ RI KXPDQ ULJKWV LQ WKH 
ZRUNSODFH DQG SURYLGH D VDIH DQG KHDOWK\ ZRUNLQJ HQYLURQPHQW�

7KH <XDQWD *URXS DQG <XDQWD &XOWXUDO DQG (GXFDWLRQDO )RXQGDWLRQ KHOG 692 SKLODQWKURSLF DFWLYLWLHV, 
EHQHÀWLQJ QHDUO\ 200,000 SHRSOH DFURVV 7DLZDQ� 7KH QXPEHU RI YROXQWHHUV LQYHVWHG in the 

SXEOLF ZHOIDUH SODWIRUP KDV H[FHHGHG 14,500 hours.

7KH 5HVXOW RI 2018 (PSOR\HH (QJDJHPHQW 6XUYH\ VKRZQ 84� RI SDUWLFLSDWLQJ HPSOR\HHV KDYH 
SRVLWLYH IHHGEDFN RQ WKH RYHUDOO ZRUNLQJ HQJDJHPHQW�

<XDQWD )LQDQFLDO +ROGLQJV, <XDQWD 6HFXULWLHV, <XDQWD %DQN, DQG <XDQWD )XWXUHV UHFHLYHG ´Healthy 
:RUNSODFH &HUWLÀFDWLRQµ� <XDQWD /LIH UHFHLYHG ´6DIH :RUNSODFH &HUWLÀFDWLRQµ�

([SHFWHG WR LVVXH 7DLZDQ (6* ,QGH[ (7) SURGXFWV LQ 2019�

Social Prosperity

,Q 2018, <XDQWD %DQN, DQG LQ 2019, <XDQWD )LQDQFLDO +ROGLQJ DQG <XDQWD /LIH ZHUH DOO SUDLVHG E\ 
WKH 7DLSHL &LW\ *RYHUQPHQW IRU WKH RXWVWDQGLQJ SHUIRUPDQFHV RI SURPRWLQJ WKH �disabling 
GLVSRVDEOH DQG PHODPLQH WDEOHZDUH" policy.

Social Prosperity

(VWDEOLVKHG WKH %RDUG�OHYHO ´6XVWDLQDELOLW\ &RPPLWWHHµ, ZLWK WKH ´&HQWHU IRU WKH 3URPRWLRQ 
RI ,QWHJULW\ 0DQDJHPHQWµ DQG WKH ´&HQWHU IRU WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\µ XQGHU 
WKH &RPPLWWHH�

Set up Corporate *RYHUQDQFH 6XSHUYLVRU.

)RUPXODWHG WKH ´:KLVWOHEORZLQJ 6\VWHP DQG ,PSOHPHQWDWLRQ 0HDVXUHVµ�

)RUPXODWHG WKH ´7D[DWLRQ *RYHUQDQFH 3ROLF\µ�

,Q -DQXDU\ 2019, WKH ERDUG RI GLUHFWRUV SDVVHG WKH HVWDEOLVKPHQW RI WKH �1RPLQDWLQJ 
&RPPLWWHH".

Corporate Governance

EHQHÀWLQJ QHDUO\ 200,000 SHRSOH DFURVV 7DLZDQ� 7KH QXPEHU RI YROXQWHHUV LQYHVWHG in the 

SXEOLF ZHOIDUH SODWIRUP KDV H[FHHGHG 14,500 hours.

Corporate Governance
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2018 201� 2016

Financial Performance

The Yuanta Group

Regional Operating Revenue (Net Income)

Direct Economic Value Distributed Economic Value

Retained Economic Value EPS

2018

201�

2016

2018

201�

2016

2018

201�

2016

2018

201�

2016

      101,279,573
   93,�84,918
84,440,�86

87,237,951

1 . 5 91 4 , 0 4 1 , 6 2 2

80,893,594

1.3712,891,324

�2,661,94�

1.1611,778,839

8QLW� 17' WKRXVDQG

8QLW� 17' WKRXVDQG 8QLW� 17'

8QLW� 17' WKRXVDQG

8QLW� 17' WKRXVDQG

20162016

Human Capital

New Employee Rate of Domestic 
Full-time Employee

Employee Departure Rate of Domestic 
Full-time Employee

Employees (including overseas) 
for the Group Domestic Managerial Employees

9�1�

8QLW� SHRSOH 8QLW� SHRSOH

1HZ RU 'HSDUWXUH 5DWH   �7RWDO 1XPEHU RI 1HZ RU 'HSDUWXUH (PSOR\HHV � 7RWDO 1XPEHU RI (PSOR\HHV DW WKH (QG RI WKH <HDU� [ 100

201�201�

9�6� 11�8� 11�8�

20182018

2018

13.64% 13.04%

Average Training Hours per Domestic 
Full-time Employee

8QLW� KRXUV
Occupational Health and Safety
Injury Rate (IR)

2018

201�

2016

8.09
46�43

11�43

,QMXU\ 5DWH �,5�   �7RWDO QXPEHU RI ZRUN�UHODWHG LQMXU\ DQG ZRUN�UHODWHG LOO KHDOWK � 
WRWDO DQQXDO ZRUNLQJ KRXUV� [ 1,000,000� 

/RVW 'D\ 5DWH �/'5�   �7RWDO ORVW GD\V RI GLVDEOLQJ LQMXU\ � WRWDO DQQXDO ZRUNLQJ KRXUV� 
[ 1,000,000�

Lost Day Rate (LDR)

2018

201�

2016

4.79
50�21

29�2�

Energy and Climate Change

Greenhouse Gas Emissions
Scope 1 Scope 2

2018

201�
24,792.44
24,196

2018

201�
975.18
1,545

*UHHQKRXVH JDV HPLVVLRQV KDYH 100� FRYHUHG <XDQWD )LQDQFLDO %XLOGLQJV DQG DOO RSHUDWLQJ VLWHV RI WKH QLQH VXEVLGLDULHV VLQFH 201��

Investment in Philanthropic Activities

Philanthropic activity expenses of Yuanta Cultural and Educational Foundation
8QLW� 17' 10 WKRXVDQG

Responsible Financing & Investment and Financial Inclusion

7KH VXVWDLQDELOLW\�UHODWHG ÀQDQFLQJ LQFOXGHV WKH ÀYH SOXV WZR LQQRYDWLYH LQGXVWULHV SODQ DQG 60(V ÀQDQFLQJ�

7KH JURXS DQQXLW\ SROLF\ RI ´Group 
,QWHUHVW 6HQVLWLYH $QQXLW\ 

7\SH $µ DQG ´*URXS ,QWHUHVW 
6HQVLWLYH $QQXLW\ 7\SH %µ,  

IURP WKH ODXQFK RI 201� WR WKH HQG RI 2018 KDYH 
DFFXPXODWHG SUHPLXPV IRU

$2 billion $2.6 billion$2.71 billion $250 million

,Q 2018, DVVLVWLQJ FRPSDQLHV 
with sustainable concepts 

through underwriting 
,32 or 632 are

In 2018, the scale of 
underwriting 

*UHHQ %RQGV is

In 2018, 
Financing with 

WKH 6XVWDLQDELOLW\�
related Concept 

is

2018 201�

5HWDLQHG (FRQRPLF 9DOXH   'LUHFW (FRQRPLF 9DOXH � 'LVWULEXWHG (FRQRPLF 9DOXH

93,�84,918101,279,573

7DLZDQ  80,499,414

.RUHD  10,865,9�9

2WKHU &RXQWULHV  2,419,525

7DLZDQ  84,8�9,962

.RUHD  13,056,5�3

2WKHU &RXQWULHV  3,343,038

 6,808

2018

201�

2016

2018

201�

20168,615 840

 8,496  947
8,�44 823Female Female

2018

201�

2016 5,�02

 5,682
5,845男

2018

201�

2016 825

 825
805男

44.1 41�5 13��

2016  5,131201�  6,121

8QLW� PHWULF WRQV RI &22e

Male Male
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<XDQWD )LQDQFLDO +ROGLQJV SURYLGHV D IXOO UDQJH RI ILQDQFLDO 
SURGXFWV DQG VHUYLFHV, LQFOXGLQJ VHFXULWLHV, LQVXUDQFH, EDQNLQJ, 
IXWXUHV, IXQGV, LQYHVWPHQW FRQVXOWLQJ, YHQWXUH FDSLWDO, DQG 
DVVHW PDQDJHPHQW� :H XQGHUVWDQG WKDW WKH ÀQDQFLDO LQGXVWU\ 
ZLOO SOD\ D SLYRWDO UROH LQ WKH JOREDO ILJKW DJDLQVW FOLPDWH 
FKDQJH� 7KHUHIRUH, ZH DUH ZRUNLQJ WR JUDGXDOO\ LPSURYH WKH 
PHWKRGV IRU WKH LGHQWLI\LQJ DQG PDQDJLQJ FOLPDWH�UHODWHG 
ULVNV DQG RSSRUWXQLWLHV, DQG GHYHORS DQG LPSOHPHQW WKH 
corresponding strategies to enhance the capability of the 
&RPSDQ\ DQG RXU FXVWRPHU WR PRYH WRZDUG ORZ�FDUERQ 
operations as a part of our contribution toward the global 
GHYHORSPHQW RI WKH JUHHQ HFRQRP\� :H DFWLYHO\ VXSSRUW 
WKH ZRUN RI WKH 7DVN )RUFH RQ &OLPDWH�UHODWHG )LQDQFLDO 
Disclosures (TCFD) and disclose the progress and results of the 
\HDU LQ OLQH ZLWK WKH 7&)' 5HFRPPHQGHG IUDPHZRUN�

【Governance】
,Q UHFHQW \HDUV,  DV FO LPDWH FKDQJH KDV LQWHQV L I LHG, WKH U L VNV  DQG 
XQSUHGLFWDELOLW\ WKDW KDYH FRPH ZLWK LW KDYH JUDGXDOO\ LQFUHDVHG� 7R UHGXFH 
WKH SRWHQWLDO RSHUDWLRQDO LPSDFW RI FOLPDWH FKDQJH RQ <XDQWD )LQDQFLDO 
+ROGLQJV DQG LWV VXEVLGLDULHV, WKH &RPSDQ\ KDV LQFRUSRUDWHG FOLPDWH FKDQJH 
DV DQ LPSRUWDQW SDUW RI RXU FRUSRUDWH JRYHUQDQFH DQG EXVLQHVV VWUDWHJ\, 
ZKLOH FRQVLGHUDWLRQ LV PDGH WR OLQN LW WR VXVWDLQDEOH SHUIRUPDQFH DQG UHZDUGV 
V\VWHPV, GHPRQVWUDWLQJ LWV FRPPLWPHQW WR VXVWDLQDEOH GHYHORSPHQW�

7KH ´6XVWDLQDELOLW\ &RPPLWWHHµ HVWDEOLVKHG XQGHU WKH %RDUG RI <XDQWD 
Financial Holdings, with the president of Yuanta Financial Holdings as the 
FRQYHQHU DQG PHPEHUVKLS FRPSRVHG RI LQGHSHQGHQW GLUHFWRUV� 7KH 
FRPPLWWHH LV GLUHFWO\ UHVSRQVLEOH IRU VXSHUYLVLQJ DQG PDQDJLQJ WKH ULVNV DQG 
RSSRUWXQLWLHV UHODWHG WR FOLPDWH FKDQJH DQG VXVWDLQDELOLW\ LVVXHV� ,Q WHUPV RI 
WKH LPSOHPHQWDWLRQ RI VSHFLÀF DFWLRQV UHODWHG WR FOLPDWH FKDQJH, WKH &HQWHU 
IRU WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ XQGHU WKH 6XVWDLQDELOLW\ 
&RPPLWWHH LV UHVSRQVLEOH IRU SURPRWLQJ WKH *URXS·V VXVWDLQDELOLW\ SROLFLHV DQG 
UHODWHG EXVLQHVV SODQV, ZKLOH DOVR JXLGLQJ DQG DVVLVWLQJ VXEVLGLDULHV LQ DFKLHYLQJ 
their stated goals and regularly reporting the results to the Sustainability 
&RPPLWWHH� (DFK VXEVLGLDU\ LV GLUHFWO\ RU LQGLUHFWO\ VXSHUYLVHG DQG PDQDJHG 
LQ WKLV UHJDUG E\ WKH UHVSHFWLYH SUHVLGHQWV WR DVVLVW LQ WKH SURPRWLRQ DQG 
LPSOHPHQWDWLRQ ZRUN RI WKH &HQWHU IRU WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 
5HVSRQVLELOLW\� 7KH VSHFLÀF MRE IXQFWLRQV DUH DV IROORZV�

Yuanta Financial Holdings Group 
Climate-related Risks and Financial 
Impact

Board of Directors

Sustainability Committee

Center for the Promotion of 
Corporate Social Responsibility

President and Responsible Units 
of Each Subsidiary Company

1�(VWDEOLVK WKH VXVWDLQDEOH GHYHORSPHQW 
YLVLRQ RI WKH *URXS, LQFOXGLQJ WKH 
FRPPLWPHQW WR FRPEDW FO LPDWH 
change.

2�5HVROYH DQG UHYLHZ WKH SURSRVHG 
SODQV DQG LPSOHPHQWDWLRQ UHVXOWV E\ 
WKH ´6XVWDLQDELOLW\ &RPPLWWHHµ IRU 
ZRUN UHODWHG WR FOLPDWH FKDQJH, DV 
ZHOO DV DSSURYH UHOHYDQW SROLFLHV DQG 
disclosures.

1

2

3

4

1� &RQYHQH DW OHDVW WZR PHHWLQJV D \HDU WR GHYHORS WKH *URXS·V 6XVWDLQDEOH 
'HYHORSPHQW $FWLRQ 3ODQ, LQFOXGLQJ VKRUW�, PHGLXP� DQG ORQJ�WHUP JRDOV 
DQG SHUIRUPDQFH LQGLFDWRUV, LQFOXGLQJ WKRVH UHODWLQJ WR FOLPDWH FKDQJH 
issues.

2� &RQWLQXDOO\ VXSHUYLVH WKH ZRUN RI WKH ´&HQWHU IRU WKH 3URPRWLRQ RI 
&RUSRUDWH 6RFLDO 5HVSRQVLELOLW\µ DQG UHJXODUO\ UHYLHZ JRDO SURJUHVV DQG 
SHUIRUPDQFH, DQG SURYLGH JXLGDQFH DQG UHFRPPHQGDWLRQV EDVHG RQ WKH 
UHSRUW IURP WKH &HQWHU�

3� 5HSRUW WKH FOLPDWH FKDQJH UHODWHG ZRUN SODQ DQG LPSOHPHQWDWLRQ UHVXOWV 
WR WKH %RDUG RI 'LUHFWRUV LQ WKH IRUP RI GLVFXVVLRQ RU UHSRUW LWHP DQG IRU 
UHVROXWLRQ DQG UHYLHZ E\ WKH %RDUG RI 'LUHFWRUV�

4� )RUPXODWH FOLPDWH FKDQJH UHVSRQVH SROLFLHV DQG DFWLRQ SODQV VXFK DV 
WKH ´<XDQWD )LQDQFLDO +ROGLQJV 6XVWDLQDEOH )LQDQFLDO 6WDQGDUGVµ, ´(QHUJ\ 
DQG &OLPDWH &KDQJH 0DQDJHPHQW 3ROLF\ IRU <XDQWD )LQDQFLDO +ROGLQJV 
DQG 6XEVLGLDULHVµ, DQG ´<XDQWD )LQDQFLDO +ROGLQJV 5LVN 0DQDJHPHQW 
3ROLF\µ, ZKLFK DUH H[WHQGHG WR VXEVLGLDULHV DIWHU DSSURYDO E\ WKH %RDUG RI 
Directors.

5� 'UDIW FOLPDWH�UHODWHG ÀQDQFLDO GLVFORVXUHV IRU GLVFORVXUH LQ WKH &65 UHSRUW 
DQG VXEPLW LW WR WKH %RDUG RI 'LUHFWRUV�

1� 5HJXODUO\ DVVHVV FOLPDWH FKDQJH ULVN IDFWRUV DQG 
RSSRUWXQLWLHV, DQG GHYHORS UHOHYDQW DGDSWDWLRQ 
VWUDWHJLHV DQG DFWLRQ SODQV DQG UHSRUW WKHP WR 
WKH ´6XVWDLQDELOLW\ &RPPLWWHHµ IRU DQ\ LQVWUXFWLRQV 
IRU  DGMXVWPHQW EHIRUH PDNLQJ WKH SURSRVDO � 
,PSOHPHQWDWLRQ LQ WKH VXEVLGLDULHV ZLOO EH H[HFXWHG 
DIWHU DSSURYDO E\ WKH %RDUG RI 'LUHFWRUV�

2. Establish functional working groups under the Center; 
FXUUHQWO\ WKHUH DUH WKUHH JURXSV LQYROYHG LQ FOLPDWH 
FKDQJH�UHODWHG LVVXHV³HQYLURQPHQWDO VXVWDLQDELOLW\, 
JUHHQ RSHUDWLRQV, DQG FRUSRUDWH JRYHUQDQFH 
JURXSV� HDFK JURXS KROGV PHHWLQJV ZLWK VXEVLGLDULHV 
WR PRQLWRU SURMHFW SURJUHVV DQG SURYLGH UHVRXUFHV 
and guidance when necessary.

3� &RQYHQH DW OHDVW RQH ZRUN PHHWLQJ SHU TXDUWHU WR 
UHYLHZ RSHUDWLRQDO VWDWXV DQG WDUJHW FRPSOHWLRQ UDWH, 
UHJXODUO\ UHSRUWLQJ WKH ZRUN SODQ DQG LPSOHPHQWDWLRQ 
UHVXOWV WR WKH ´6XVWDLQDELOLW\ &RPPLWWHH�µ

1� )RUPXODWH RSHUDWLRQDO VWDQGDUGV RU SROLFLHV LQ OLQH 
ZLWK WKH *URXS·V SROLFLHV IRU LPSOHPHQWDWLRQ DIWHU WKH 
DSSURYDO RI WKH SUHVLGHQW RI WKH FRPSDQ\�

2� 3XVK IRUZDUG WKH SURMHFWV DFFRUGLQJ WR WKH SODQV 
RI ´&HQWHU IRU WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 
5HVSRQVLELOLW\µ, LQWHJUDWH LQWHUQDO GDWD, DQG SUHSDUH 
IRU H[WHUQDO GLVFORVXUHV�

3� 7KH UHVSRQVLEOH XQLWV UHJXODUO\ VXEPLW LPSOHPHQWDWLRQ 
UHVXOWV WR WKH ´&HQWHU IRU WKH 3URPRWLRQ RI &RUSRUDWH 
6RFLDO 5HVSRQVLELOLW\µ IRU FRQVROLGDWLRQ� $GGLWLRQDOO\ 
WKH\ UHSRUW WKH UHODWHG LQIRUPDWLRQ WR WKH SUHVLGHQW 
IRU UHYLHZ RQ D UHJXODU EDVLV, LQFOXGLQJ UHSRUWV VXFK DV 
ZRUN SURJUHVV UHSRUWV DQG JUHHQKRXVH JDV LQYHQWRU\ 
reports.

Sustainable Operations and Climate Change 
Governance Organizational Structure

Actions taken by 
Yuanta in response to 

climate change

Gain deeper 
knowledge on 
the impact of 

climate change 
on various 
industries

Improve the 
financial industry’s 

resilience to 
climate risk

Support our 
customers in 

moving towards 
a low-carbon 

economy

Seize and 
make use of the 

opportunities 
arising from 

climate  
change
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【Strategy】
:H VWULYH WR XQGHUVWDQG WKH LPSDFW RI FOLPDWH FKDQJH RQ WKH &RPSDQ\, DV ZHOO DV WKH ULVNV DQG RSSRUWXQLWLHV LW ZLOO EULQJ, LQ RUGHU WR EXLOG XS 
WKH &RPSDQ\·V EXVLQHVV UHVLOLHQFH� 7KURXJK WKH HIIRUWV RI WKH 6XVWDLQDELOLW\ &RPPLWWHH, <XDQWD )LQDQFLDO +ROGLQJV DQG LWV VXEVLGLDULHV KDYH 
LGHQWLÀHG DQG DVVHVVHG FOLPDWH�UHODWHG ULVNV DQG RSSRUWXQLWLHV EDVHG RQ WKHLU UHVSHFWLYH EXVLQHVV FKDUDFWHULVWLFV� 'XULQJ WKH LGHQWLÀFDWLRQ 
SURFHVV, LQ DGGLWLRQ WR LQWHUQDWLRQDO WUHQGV DQG WKH FRUUHVSRQGLQJ SROLFLHV DQG UHJXODWLRQV RI WKH UHVSHFWLYH RSHUDWLQJ ORFDWLRQV, ZH 
DOVR UHIHUUHG WR WKH DVVXPSWLRQV SURYLGHG LQ UHSRUWV LVVXHG E\ LQGXVWU\ DVVRFLDWLRQV, 1*2V, DQG FUHGLW UDWLQJ DJHQFLHV³ VXFK DV WKH 

Transition Risk—Policies 
and Regulations

Investment in Renewable/
Green Energy

:KHQ WKH FDUERQ�UHODWHG UXOHV DQG 
regulation at the business location of 
WKH FRPSDQ\ WKDW <XDQWD LQYHVWHG 
LQ EHFRPHV VWULFWHU, LW PD\ JHQHUDWH 
addit ional costs related to carbon 
UHGXFWLRQ, UHVXOWLQJ LQ GHFUHDVHG SURÀWV 
DQG DIIHFWV WKH VWRFN SULFH� <XDQWD PD\ 
VXIIHU LQYHVWPHQW ORVVHV DV D UHVXOW�

7R VXSSRUW WKH GHYHORSPHQW RI JUHHQ 
energy and related industries, Yuanta 
6HFXULWLHV DFWLYHO\ SDUWLFLSDWHV LQ WKH 
underwriting of green bonds launched 
E\ WKH FRPSHWHQW DXWKRULWLHV� ,Q UHVSRQVH 
to the rapid growth of the green bond 
PDUNHW, <XDQWD %DQN DQG <XDQWD /LIH 
DUH DOVR DFWLYHO\ LQYHVWLQJ LQ VXFK ERQGV 
to reduce the risks associated with asset 
allocation.

Transition Risk—
Market

Market 
Opportunities

$ZDUHQHVV DURXQG VXVWDLQDELO LW\ KDV 
ULVHQ, DQG ZLWK LW, LQVWLWXWLRQDO LQYHVWRUV DUH 
SD\LQJ PRUH DWWHQWLRQ WR FOLPDWH FKDQJH 
DQG HQYLURQPHQWDO LVVXHV� ,I WKH SURSRUWLRQ 
of highly polluting enterprises in a portfolio 
LV WRR KLJK, LW PD\ UDLVH FRQFHUQV DERXW 
DVVHW VHFXULW\ DQG FDXVH LQYHVWRUV WR 
VXEVWDQWLDOO\ GLYHVW�

,Q RUGHU WR FRPEDW WKH WKUHDW RI D ULVH LQ 
WHPSHUDWXUH RI 2�&, FRXQWULHV DURXQG WKH 
ZRUOG KDYH VHW WDUJHWV IRU JUHHQKRXVH JDV 
UHGXFWLRQ� ,Q YLHZ RI WKLV WUHQG, 7DLZDQ·V 
)LQDQFLDO 6XSHUYLVRU\ &RPPLVVLRQ KDV 
DFWLYHO\ DVVLVWHG WKH JUHHQ HQHUJ\ LQGXVWU\ 
in obtaining funds to propel green energy 
WRZDUG DFFRXQWLQJ IRU 20� RI HQHUJ\ 
SURGXFWLRQ LQ WKH FRXQWU\ E\ 2025� *UHHQ 
energy is now the new global business trend, 
DQG LV LQ WXUQ GULYLQJ WKH JURZWK RI UHODWHG 
LQGXVWULHV� ,Q UHVSRQVH WR PDUNHW LQYHVWPHQW 
GHPDQG LQFUHDVH, <XDQWD 6HFXULWLHV LV 
considering to increase the proportion 
of warrants issued that is link with green 
HQHUJ\�UHODWHG LQGXVWULHV, WKXV VHL]LQJ WKH 
RSSRUWXQLWLHV WKLV QHZ PDUNHW SUHVHQWV�

Physical Risk

Operational 
Flexibility

Transition Risk—
Technology

Innovation in Products 
and Services

'XH WR FOLPDWH FKDQJH H[LVWLQJ LQGXVWULHV 
DUH IRUFHG WR PDNH D WUDQV L W LRQ RU WR 
GHYHORS HQHUJ\�VDYLQJ, HQYLURQPHQWDOO\ 
friendly products and technologies, such as 
WUDQVLWLRQLQJ IURP FRPEXVWLRQ�HQJLQH�EDVHG 
YHKLFOHV LQWR WKRVH UXQQLQJ RQ QHZ HQHUJ\ 
RSWLRQV� 7KH VXEMHFW RI WKH LQYHVWPHQW RU ORDQ 
IURP <XDQWD PD\ LQFXU DGGLWLRQDO FRVWV GXH 
WR VXFK WUDQVLWLRQV RU UHGXFHG UHYHQXHV GXH 
WR IDLOXUHV WR WUDQVLWLRQ LQ WLPH, DOO RI ZKLFK 
FDQ UHGXFH <XDQWD·V HDUQLQJV�

*LYHQ WUHQGV DURXQG FO LPDWH FKDQJH, 
<XDQWD / L IH LV  DOVR GHYHORSLQJ GLJLWDO 
L Q V X U D Q F H  V H U Y L F H V  D Q G  W D N L Q J  L Q W R 
consideration to add insurance benefits 
DVVRFLDWHG ZLWK QDWXUDO GLVDVWHUV RU ZHDWKHU�
related accidents when designing new 
SURGXFWV WR H[SORUH RQ QHZ RSSRUWXQLW\�

Transition Risk—
Reputation

Market 
Opportunities

The resilience of highly polluting 
HQWHUSULVHV WR FOLPDWH FKDQJH 
is generally low and with poor 
SXEOLF LPDJH� LI D KLJKO\�SROOXWLQJ 
HQWHUSULVH ZKLFK <XDQWD LQYHVWHG 
LQ LV LQYROYHG LQ QHJDWLYH QHZV, 
L W  PD\ DI IHFW  <XDQWD·V  RZQ 
reputation.

2UGLQDU\ LQYHVWRUV KDYH DOVR 
begun to pay greater attention to 
FOLPDWH FKDQJH LVVXHV LQ UHFHQW 
years. Yuanta Funds understand 
FXVWRPHU QHHGV DQG SUHIHUHQFH 
DQG KDV GHYHORSHG IXQGV ZKLFK 
are focused on sus ta inable 
GHYHORSPHQW WKURXJK DVVHW 
PDQDJHPHQW DSSURDFK, JLYLQJ 
VXFK LQYHVWRUV  WKH PHDQV WR 
participate and support businesses 
that operate sustainably through 
public funds, while also bringing in 
QHZ VRXUFHV RI LQFRPH�

'XH WR FOLPDWH FKDQJH, QDWXUDO 
GLVDVWHUV DUH RFFXUU LQJ PRUH 
f r e q u e n t l y ,  i n c r e a s i n g  t h e 
possibility of threats to the safety 
RI SRO LF\KROGHUV·  O LYHV ,  DV  D 
UHVXOW, PD\ FDXVH <XDQWD /LIH·V 
H[SHQVHV DULVLQJ IURP PHGLFDO 
RU DFFLGHQW LQVXUDQFH FODLPV WR 
increase.

< X D Q W D  V W U L Y H V  W R  V H L ] H  W K H 
RSSRUWXQLWLHV DULVLQJ IURP FOLPDWH 
FKDQJH DQG GHYHORSV GLYHUVLÀHG 
L Q Y H V W P H Q W  R S S R U W X Q L W L H V 
LQFOXGLQJ WUDGLQJ LQGH[HV RU 
FRPPRGLWLHV UHODWHG WR FDUERQ 
H P L V V L R Q V  D Q G  V X V W D L Q D E O H 
EXV LQHVV  LQGH[ FRPPRGLW LHV 
or indicators, thus raising the 
&RPSDQ\·V RSHUDWLRQDO ÁH[LELOLW\�

,I WKH VXEMHFW RI WKH LQYHVWPHQW 
or loan suffers property loss or 
business interruption as a result 
RI H[WUHPH ZHDWKHU FRQGLWLRQ, LW 
PD\ DOVR DIIHFW <XDQWD·V SURÀWV�

1DWXUDO GLVDVWHUV LQFUHDVH WKH ULVN 
RI GDPDJH WR SRZHU VXSSOLHV 
DQG FRPSXWHU KDUGZDUH� $V 
such, Yuanta Financial Holdings 
and its subsidiaries are equipped 
w i t h  u n i n t e r r u p t i b l e  p o w e r 
supplies, generators, backup 
VHUYHUV,  DQG UHPRWH EDFNXS 
V\ V WHP,  ZK LFK  D O ORZ V WDE OH 
VHUYLFHV WR EH SURYLGHG IRU WKH 
YDULRXV EXVLQHVVHV, FRQWULEXWLQJ 
WR WKH HQKDQFHPHQW RI FXVWRPHU 
trust in the Yuanta brand.

Physical Risk

Other 
Opportunities

Description of Risks

Description of 
Opportunities

Affected Time Frame 

Value Chain 
Position of Impact

Geographical Extent 
of Impact

Financial Impact

Affected Time Frame 

Impact on Business 
and Strategy

Geographical 
Extent of Impact

Financial Impact

1RWH� 7KH WLPH IUDPH RI ULVNV DQG RSSRUWXQLWLHV DIIHFWLQJ WKH FRPSDQ\ DUH GHÀQHG DV IROORZV� VKRUW�WHUP IRU SRVVLEOH RFFXUUHQFH XQGHU RQH \HDU, PLG�WHUP IRU SRVVLEOH 
RFFXUUHQFH ZLWKLQ RQH WR WKUHH \HDUV, DQG ORQJ�WHUP IRU SRVVLEOH RFFXUUHQFH IRU WKUHH RU PRUH \HDUV�

,QWHUJRYHUQPHQWDO 3DQHO RQ &OLPDWH &KDQJH �,3&&�, 0RRG\·V, DQG 6WDQGDUG 	 3RRU·V �6	3�³ EHIRUH DVVHVVPHQW RI WKH SRWHQWLDO SRVLWLYH DQG 
QHJDWLYH ÀQDQFLDO LPSDFWV RI WKH LGHQWLÀHG ULVNV DQG RSSRUWXQLWLHV RQ WKH &RPSDQ\� 1H[W, WKH 6XVWDLQDELOLW\ &RPPLWWHH ZLOO WKHQ JDWKHU WKH 
UHODWHG XQLWV WR GHYHORS WKH UHVSRQVH VWUDWHJLHV DQG DGDSWDWLRQ PHDVXUHV IRU WKH YDULRXV FOLPDWH FKDQJH ULVNV DQG RSSRUWXQLWLHV� 7KH ULVNV DQG 
RSSRUWXQLWLHV FXUUHQWO\ LGHQWLÀHG E\ <XDQWD )LQDQFLDO +ROGLQJV DQG LWV VXEVLGLDULHV DQG WKHLU SRVVLEOH ÀQDQFLDO LPSDFWV DUH DV IROORZV�

Risk 
Categories

Opportunity 
Categories

5HYHQXH GHFUHDVH 5HYHQXH GHFUHDVH5HYHQXH GHFUHDVH 5HYHQXH GHFUHDVH 'LYHVWPHQW E\ LQYHVWRUV 'LYHVWPHQW E\ LQYHVWRUV'LYHVWPHQW E\ LQYHVWRUV 'LYHVWPHQW E\ LQYHVWRUV 2SHUDWLQJ FRVWV LQFUHDVH 5HYHQXH GHFUHDVH

5HYHQXH LQFUHDVH 5HYHQXH LQFUHDVH5HYHQXH LQFUHDVH 5HYHQXH LQFUHDVH 1HZ VRXUFHV RI LQFRPH 1HZ VRXUFHV RI LQFRPH 5HYHQXH LQFUHDVH 2SHUDWLQJ FRVWV GHFUHDVH

&RPSDQ\ 2SHUDWLRQV,QYHVWRU

&RPSDQ\ 2SHUDWLRQV &RPSDQ\ 2SHUDWLRQV,QYHVWRUV3URGXFWV DQG 6HUYLFHV 3URGXFWV DQG 6HUYLFHV 3URGXFWV DQG 6HUYLFHV

Global Global Global Global GlobalTaiwan

Global Global Global TaiwanTaiwanTaiwan

&XVWRPHU &XVWRPHU &XVWRPHU &XVWRPHU
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【Risk Management】
&OLPDWH ULVNV GLUHFWO\ DQG VXEVWDQWLDOO\ FRQWULEXWH WR LQYHVWPHQW DQG FUHGLW ULVNV, DQG ULVNV DVVRFLDWHG ZLWK H[WUHPH ZHDWKHU HYHQWV DQG 
UHJXODWLRQV, PDUNHWV, SROLFLHV, WHFKQRORJLHV, DQG UHSXWDWLRQV ZKLOH WUDQVLWLRQLQJ WRZDUG D ORZ�FDUERQ HFRQRP\ PD\ SRVVLEO\ GDPDJH 
RXU EXVLQHVV DFWLYLWLHV DQG FDXVH SURSHUW\ ORVVHV, DIIHFWLQJ WKH YDOXH RI WKH &RPSDQ\·V DVVHWV DQG FXVWRPHUV· DELOLW\ WR UHSD\ ORDQV� $V 
VXFK, <XDQWD )LQDQFLDO +ROGLQJV FRQVLGHUV FOLPDWH FKDQJH D VWUDWHJLFDO EXVLQHVV ULVN DQG KDV LQFRUSRUDWHG DVVRFLDWHG LGHQWLÀFDWLRQ, 
DVVHVVPHQW, DQG PDQDJHPHQW LQWR WKH &RPSDQ\·V RYHUDOO ULVN IUDPHZRUN� 2XU PHWKRGV IRU PDQDJLQJ FOLPDWH ULVNV DUH DV EHORZ�

Integrating climate risk into the risk management framework

Adapting to climate-related risk exposure

Climate risk management process

<XDQWD )LQDQFLDO +ROGLQJV DQG LWV VXEVLGLDULHV KDYH HVWDEOLVKHG D FRPSOHWH ULVN PDQDJHPHQW RUJDQL]DWLRQDO VWUXFWXUH, SROLFLHV, 
DQG PDQDJHPHQW PHDVXUHV, FRYHULQJ WKH YDULRXV ULVNV LQ WKH FRXUVH RI RSHUDWLRQV �LQFOXGLQJ PDUNHW ULVN, FUHGLW ULVN, H[SRVXUH 
FRQFHQWUDWLRQ ULVN, PDUNHW OLTXLGLW\ ULVN, DVVHW OLDELOLW\ PDWFKLQJ ULVN, LQVXUDQFH ULVN, RSHUDWLRQDO ULVN, FRPSOLDQFH ULVN, DQG OHJDO 
ULVN�� $GGLWLRQDOO\, HPHUJLQJ ULVNV LQFOXGLQJ FOLPDWH ULVN KDYH DOVR EHHQ LQWHJUDWHG LQWR ULVN PDQDJHPHQW� 'HWDLOV RI RXU ULVN 
PDQDJHPHQW IUDPHZRUN, SROLFLHV, DQG SULQFLSOHV DUH DYDLODEOH RQ WKH <XDQWD )LQDQFLDO +ROGLQJV ZHEVLWH �KWWS���ZZZ�\XDQWD�
FRP�HQ�,502�,50203�)。

2XU FXVWRPHUV DUH IURP D GLYHUVH UDQJH RI LQGXVWULHV DQG DUH VXEMHFW WR YDU\LQJ GHJUHHV RI FOLPDWH ULVN LPSDFW� ,I WKH\ VXIIHU 
ORVVHV LQFXUUHG E\ FOLPDWH FKDQJH, <XDQWD·V DVVHW YDOXH ZLOO DOVR EH DIIHFWHG� ,Q RUGHU WR SURSHUO\ UHGXFH, WUDQVIHU, DVVXPH, 
RU FRQWURO WKH LPSDFW RI FOLPDWH ULVNV RQ WKH &RPSDQ\·V WUDQVDFWLRQV, WKH 5LVN 0DQDJHPHQW 'HSDUWPHQW RI <XDQWD )LQDQFLDO 
+ROGLQJV HQJDJHV LQ GLVFXVVLRQV ZLWK H[WHUQDO FRQVXOWDQWV DQG UHIHUV WR LQGXVWULDO FOLPDWH ULVN UHSRUWV DQG ÀQDQFLDO PDUNHW WUHQGV 
LVVXHG E\ SURIHVVLRQDO DJHQFLHV� 7KURXJK JDWKHULQJ WKH FOLPDWH ULVN IDFWRUV RI YDULRXV LQGXVWULHV, TXDQWLI\LQJ DQG DVVHVVLQJ WKH 
FOLPDWH ULVN OHYHOV IRU WKH LQGXVWU\, DQG WKHQ FRQGXFWLQJ FRPSUHKHQVLYH DQDO\VHV RI LQYHVWPHQW E\ LQGXVWU\ DQG RI FUHGLW OLQHV, 
<XDQWD HVWDEOLVKHV LWV FOLPDWH ULVN DVVHVVPHQW WRRO IRU WKH LQGXVWU\� ,I D FXVWRPHU LV LGHQWLÀHG DV D SRWHQWLDO ULVN, H[WUD FDXWLRQ ZLOO 
EH WDNHQ LQ DVVHVVLQJ ZKHWKHU WR JR HQJDJH LQ WKH WUDQVDFWLRQ� 7KURXJK DQDO\VLV XVLQJ WKH FOLPDWH ULVN DVVHVVPHQW WRRO, <XDQWD 
)LQDQFLDO +ROGLQJV KDV LGHQWLÀHG WKH VWHHO, FHPHQW, SODVWLFV, DQG DXWRPRWLYH LQGXVWULHV DV LQGXVWULHV ZLWK SRWHQWLDO FOLPDWH ULVNV 
DQG ZLOO GHYHORS FRUUHVSRQGLQJ PDQDJHPHQW VWUDWHJLHV EDVHG RQ WKH ÀQGLQJV WR FRXQWHU RU FRQWURO WKH ULVNV DVVRFLDWHG ZLWK 
WKH WUDQVDFWLRQ RQ WKH &RPSDQ\�

7KH ULVN PDQDJHPHQW SURFHGXUHV LQFOXGH LGHQWLILFDWLRQ, PHDVXUHPHQW, PRQLWRULQJ, DQG PDQDJHPHQW UHSRUWLQJ RI ULVNV WR 
SUHYHQW DQ\ ULVN HYHQWV �LQFOXGLQJ FOLPDWH ULVNV� WKDW PD\ KDUP WKH FRPSDQ\ RU LWV DVVHWV�

1. Risk identification: 'HWHUPLQH WKH DWWULEXWHV DQG W\SHV RI ULVNV DSSOLFDEOH WR HDFK OLQH RI EXVLQHVV E\ PHDQV RI DQDO\VLV�

2. Risk measurement: 0DNH UHDVRQDEOH HVWLPDWH RI WKH ULVN FKDUDFWHULVWLFV WKDW PD\ FDXVH RU LQÁXHQFH SRWHQWLDO ORVVHV� )RU 
TXDQWLÀDEOH ULVN FKDUDFWHULVWLFV, DSSURSULDWH TXDQWLWDWLYH PHWKRGV DUH XVHG WR PHDVXUH WKH GHJUHH RI 
ULVN� IRU XQTXDQWLÀDEOH RQHV, DSSURSULDWH TXDOLWDWLYH PHWKRGV DUH XVHG WR SUHVHQW WKH GHJUHH RI ULVN�

3. Risk monitoring: $VVHVV WKH DFWXDO ULVN OHYHO EDVHG RQ WKH ULVN OLPLW RI HDFK OLQH RI EXVLQHVV WR HQVXUH WKDW ULVNV DUH LQ OLQH ZLWK 
WKH FRPSDQ\·V DXWKRUL]DWLRQ�

4. Risk reporting: 5HSRUW ULVN PDQDJHPHQW�UHODWHG LQIRUPDWLRQ WR WKH UHOHYDQW PDQDJHPHQW SHUVRQQHO� $GMXVWPHQWV VKRXOG EH 
PDGH WR WKH UHSRUWLQJ OHYHO, FRQWHQW, DQG IUHTXHQF\ RI ULVN UHSRUWV DFFRUGLQJ WR WKH QDWXUH RI WKH ULVNV DQG 
WKHLU LPSDFW RQ WKH &RPSDQ\·V EXVLQHVV, SURÀWDELOLW\, DQG QHW ZRUWK�

【Indicators and Targets】
&OLPDWH FKDQJH, FDUERQ UHGXFWLRQ, DQG HQHUJ\ FRQVHUYDWLRQ LVVXHV KDYH EHHQ LGHQWLÀHG DV WKH PDMRU WKHPHV RI <XDQWD )LQDQFLDO 
+ROGLQJV· &65 HIIRUWV RYHU WKH SDVW WKUHH \HDUV� ,Q RUGHU WR SURSHUO\ PDQDJH WKH ULVNV DQG RSSRUWXQLWLHV DULVLQJ IURP FOLPDWH FKDQJH, 
DQG PHHW WKH H[SHFWDWLRns of stakeholders, we have set climate-related key indicators, including greenhouse gas emissions, green 
power subscriptions, water resource consumption, and waste production levels, with KPIs set for each respective category. In addition, we 
regularly disclose implementation progress and related performance in our CSR reports and actively participate in international sustainability 
assessments and initiatives such as the Dow Jones Sustainability Index (DJSI), Carbon Disclosure Project (CDP), and Science-Based Targets 
(SBT) to measure our progress in related work.

Latest Development on Climate-related Goals by Yuanta Financial Holdings
01

03

02

Greenhouse Gas Emissions

Water Consumption

Green Power Procurement

Waste Production

In response to global trends in carbon reduction and 
energy conservation, in 2018 Yuanta Financial Holdings 
completed a greenhouse gas inventory of Yuanta 
Financial Building and all 316 business locations of its 9 
subsidiaries with a completion rate of 100% completed 
a 100% of 316 operating locations and received ISO 
14064-1:2018 external assurance. Yuanta will continue 
to implement energy and carbon management on the 
operational side of the Company, in helping to reduce 
operating costs.

Yuanta’s water consumption is primarily from everyday 
use; however, considering that our main business 
locations in Taiwan tend to suffer water shortages every 
winter, water-saving equipment has been installed to 
improve water usage efficiency.

In response to the Taiwan government’s encouragement 
of green energy development and the possibility of 
mandatory requirement on renewable energy use in the 
near future, the Company aims to join the green energy 
investment market as early as possible to reduce 
operating costs or the risk of penalties.

Yuanta does not generate large amounts of waste 
or complex waste products in the course of our 
operations. However, as a part of our commitment to 
be environmentally friendly, we strive to reduce waste 
and carefully select recycling companies to ensure that 
waste is handled legally and properly after disposal, in 
a manner causing the least harm to the environment.

Target(s)

Target(s)

Target(s)

Target(s)

� 5HGXFH FDUERQ E\ 5� E\ 2020 �%DVHOLQH <HDU 
201�

� 6HW 6%7 FDUERQ UHGXFWLRQ WDUJHWV

5� UHGXFWLRQ E\ 2023 �%DVHOLQH <HDU� 2018�

)URP 2018 WR 2021, WKH FXPXODWLYH QXPEHU RI 
SXUFKDVHV ZLOO UHDFK 2,000 �D FXPXODWLYH WRWDO 
RI WZR PLOOLRQ N:K��

5� UHGXFWLRQ E\ 2023 �%DVHOLQH <HDU� 2018�

2018 Performance

2018 Performance 

2018 Performance

2018 Performance 

7RWDO HPLVVLRQV LQ 2018 DUH 24,�92�44 WRQV RI 
&22H �6FRSH 1 � 6FRSH 2��

:DWHU FRQVXPSWLRQ LQ 2018 LV 212,402 Pó�

,Q 2018, WKH SURFXUHPHQW RI 5HQHZDEOH (QHUJ\ 
&HUWLILFDWHV �7�5(&V� DFFXPXODWHG WR 500 
�500,000 N:K��

1RQ�UHF\FODEOH ZDVWH LQ 2018 LV 2,931,558 NJ�
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S u s t a i n a b l e  G o v e r n a n c e  
a n d  S t a k e h o l d e r  
C o m m u n i c a t i o n3

“Sustainability Committee” Taking 
Sustainable Governance to the Highest Level
To fully implement the Company’s corporate sustainable management 
philosophy and put in place sound corporate governance, in November 2018, 
Yuanta Financial Holdings established the “Sustainability Committee” beneath 
the Board of Directors, composed of the Company president as the convener 
and four independent directors as its members. Through the establishment 
of this committee, the Company aims to strengthen the Board’s integrity 
management and practice of corporate social responsibility.

In conjunction with the establishment of the “Sustainability Committee”, the 
“Corporate Social Responsibility Work Promotion Center” was renamed as the 
“Center for the Promotion of Corporate Social Responsibility”, accompanied 
by organizational restructuring. In January 2019, the “Corporate Social 
Responsibility Guidelines” and “CSR Policy and Management Measures” 
were amended, with the operations of the respective functional workgroups 
adjusted to work with their promotional units and boost the integration of 
their operations. Each group convenes a meeting each quarter, continuously 
tracking the progress of work and accomplishment of targets, reviewing and 
evaluating management measure effectiveness, and implementing and 
promoting various sustainability-related projects.

1.Assist in integrating values of integrity 
management  and corpora te  soc ia l 
responsibility into the Company’s business 
strategy. 

2.Adhere to the laws and regulations to 
formulate relevant measures to ensure 
integrity management and implement 
corporate social responsibility. 

3.Supervise and implement the Company’s 
integrity management and corporate social 
responsibility policies, and evaluate their 
effectiveness. 

4.Other matters related to the sett ing, 
supervision, and implementation of the 
Company’s integrity management and 
corporate social responsibility policies.

Sustainable Governance Operating Model

The Corporate Social Responsibility Policy of Yuanta

1� 6WUHQJWKHQ WKH TXDOLW\ RI FRUSRUDWH JRYHUQDQFH�
2� 9DOXH WKH ULJKWV DQG LQWHUHVWV RI HPSOR\HHV, FXOWLYDWH WDOHQW, 

DQG FUHDWH D KHDOWK\ DQG VDIH ZRUNLQJ HQYLURQPHQW�
3� $FWLYHO\ ZRUN WR FRQVHUYH HQHUJ\ DQG WR UHGXFH FDUERQ 

FRQVXPSWLRQ WR HQVXUH HQYLURQPHQWDO VXVWDLQDELOLW\�
4� $GKHUH WR HWKLFDO DQG LQWHJULW\ PDQDJHPHQW JXLGHOLQHV�
5� ([SDQG VRFLDO HQJDJHPHQW DQG JLYH EDFN WR WKH 

FRPPXQLW\�
6� 3URWHFW WKH ULJKWV DQG LQWHUHVWV RI FXVWRPHUV DQG ZLQ WKHLU 

WUXVW ORQJ WHUP�
�� 3URYLGH DFFXUDWH, WLPHO\, DQG WUDQVSDUHQW &RPSDQ\ 

LQIRUPDWLRQ WR LQYHVWRUV�

Operations of the Center for the Promotion of Corporate 
Social Responsibility in 2018

7R UHYLHZ WKH LPSOHPHQWDWLRQ RI YDULRXV (6* SURMHFWV, WKH 
&HQWHU IRU WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ 
WUDFNHG DQG TXDQWLILHG WKH HIIHFWLYHQHVV RI HDFK SURMHFW LQ 
2018 IRU WKH 2016²2020 ´&HQWHU IRU WKH 3URPRWLRQ RI &RUSRUDWH 
6RFLDO 5HVSRQVLELOLW\ $FWLRQ 3ODQµ� )URP WKHUH, WKH &HQWHU 
WKHQ PDGH DGMXVWPHQWV DFFRUGLQJ WR WKH DFWXDO SURJUHVV RI 
HDFK IXQFWLRQDO ZRUNJURXS, UHYLVLQJ WKH WDUJHWV DQG PDNLQJ 
FKDQJHV WR VRPH JURXS OHDGHUV DFFRUGLQJ WR WKH RSHUDWLRQV 
of each group to strengthen and integrate the operations of 
WKH IXQFWLRQDO JURXSV DQG FDUU\ RXW YDULRXV ZRUN LQLWLDWLYHV�

August October November End of 2018

2018

5HSRUWHG LPSOHPHQWDWLRQ 
DQG SURPRWLRQ RI &65 IRU 
201� DQG WKH ÀUVW KDOI RI 2018 
WR WKH 31VW PHHWLQJ RI WKH �th 
WHUP %RDUG RI 'LUHFWRUV�

Conducted the progress tracking of 
HDFK IXQFWLRQDO ZRUNJURXS·V DFWLRQ 
SODQV DQG XVLQJ TXDQWLWDWLYH LQGLFDWRUV WR 
DVVHVV WKH SHUIRUPDQFH RI WKH UHVSHFWLYH 
WDUJHW·V LPSOHPHQWDWLRQ IRU WKH \HDU, 
DQG E\ GRLQJ VR UHYLHZ DQG DGMXVW WKH 
action plans accordingly to increase the 
SHUIRUPDQFH RI HDFK (6* WDUJHWV�

5HFHLYHG DSSURYDO WR 
H[HFXWH WKH ´$GRSWLRQ RI 
$$1000 7\SH ,, 0RGHUDWH 
$VVXUDQFH IRU 2018 &RUSRUDWH 
Social Responsibility Report 
3URMHFWµ DQG WKH ´&65 :RUN 
(QKDQFHPHQW 3URMHFWµ�

In conjunction with the 
HVWDEOLVKPHQW RI WKH 
´6XVWDLQDELOLW\ &RPPLWWHHµ, WKH 
´&RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ 
:RUN 3URPRWLRQ &HQWHUµ ZDV 
UHQDPHG DV WKH ´&HQWHU IRU WKH 
3URPRWLRQ RI &RUSRUDWH 6RFLDO 
5HVSRQVLELOLW\µ, DFFRPSDQLHG 
E\ RUJDQL]DWLRQDO UHVWUXFWXULQJ�

Primary Responsibilities of the 
Sustainability Committee

Our Vision and Strategies toward 
Sustainability
7KH &RPSDQ\·V YLV LRQ LV  WR EHFRPH DQ LQWHUQDWLRQDO 
EHQFKPDUN HQWHUSULVH IRU VXVWDLQDELOLW\� ,Q ZRUNLQJ WRZDUG 
WKLV JRDO, WKH &RPSDQ\ KDV EHHQ SXWWLQJ FRQWLQXRXV HIIRUWV 
LQWR LPSOHPHQWLQJ WKH FRQFHSWV RI VXVWDLQDEOH ILQDQFH, 
HQYLURQPHQWDO IULHQGOLQHVV, DQG VRFLDO SURVSHULW\ WKURXJK RXU 
FRUSRUDWH FXOWXUH DQG EXVLQHVV SUDFWLFHV, SURYLGLQJ PRUH 
ILQDQFLDO SURGXFWV, JUHHQHU ILQDQFLDO VHUYLFHV, DQG LPSURYHG 
FXVWRPHU FDUH� 7RJHWKHU ZLWK RXU EXVLQHVV SDUWQHUV, ZH KRSH WR 
EULQJ PRUH DWWHQWLRQ WR the issues of sustainability and gradually 
establish a sustainable business management and service model.

2016-2017

2021-2025

2018-2020

Goals
Establish corporate sustainability 
PDQDJHPHQW DQG VHUYLFH 0RGHOV�

Goals
%HFRPH DQ LQWHUQDWLRQDO 
EHQFKPDUN HQWHUSULVH IRU 
sustainability.

Goals
%HFRPH FRQVWLWXHQW PHPEHU RI 
'RZ -RQHV 6XVWDLQDELOLW\ (PHUJLQJ 
0DUNHWV ,QGH[�

Development Scope
Yuanta Financial Holdings, 
6HFXULWLHV, %DQN, DQG /LIH�

Development Scope
Yuanta Group and the suppliers

Development Scope
Yuanta Group

Execution Strategy
• )RUPXODWH PLG��ORQJ�WHUP 

integrated strategies
• Establish the workgroups for the 

Group 
•  Focus on key points and action 

plans

Execution Strategy
• 7UDQVIHU DQG H[SDQG PRGHO 

projects
•  6KDUH UHVXOWV, YDOXHV, DQG 

H[SHULHQFH

Execution Strategy
• 6\VWHPDWLFDOO\ SURPRWH DQG 

LPSOHPHQW DFWLRQ SODQV
• Raise international 

attention to sustainability 
SHUIRUPDQFH

Sustainable Development Strategy Blueprint

%RDUG RI 
Directors

Employee 
Care Group

Community 
Engagement 
Group

Center for the 
Promotion 
of Integrity 
Management

Corporate 
Governance 
Group

Green 
Operations 
Group

Environmental 
Sustainability 
Group

Customer 
Care Group

Corporate 
Affairs 
Group

Report twice a year to 
WKH %RDUG RI 'LUHFWRUV

&RQYHQH 
work 
PHHWLQJV 
quarterly

Sustainability 
Committee

Report regularly 
HYHU\ \HDU WR 
the Sustainability 
&RPPLWWHH UHJDUGLQJ 
WKH HIIHFWLYHQHVV RI 
each project

Center for the 
Promotion of 
Corporate 
Social 
Responsibility

Person in 
charge
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Sustainable Value Creation
,Q RUGHU WR DFKLHYH RXU YLVLRQ RI VXVWDLQDEOH GHYHORSPHQW, ZLWK VXVWDLQDEOH PDQDJHPHQW SUDFWLFHV DV RXU EDVLV, WKH &RPSDQ\ VHW 
WKH JRDOV WR 2016²2020 ´&HQWHU IRU WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ $FWLRQ 3ODQµ LQ 2016 DV RXU DSSURDFK WR UHDOL]H 
RXU VWUDWHJLF EOXHSULQW DQG UHVSRQVH LQ VXSSRUW RI WKH 81 6XVWDLQDEOH 'HYHORSPHQW *RDOV �6'*V�� ,Q WKH IXWXUH, ZH ZLOO FRQWLQXH 
WR WUDFN WKH VWDWXV RI LPSOHPHQWDWLRQ E\ HDFK ZRUNJURXS DQG FRQGXFW UROOLQJ UHYLHZ RI WKH DFWLRQ SODQ DV GHHPHG QHFHVVDU\ 
DFFRUGLQJ WR LQWHUQDWLRQDO GHYHORSPHQW WUHQGV DQG WKH &RPSDQ\·V GHYHORSPHQW, LQ KRSH WR IXUWKHU HQKDQFH RXU VXVWDLQDELOLW\ 
FRPSHWLWLYHQHVV�

Financial 
Capital

Intellectual 
Capital

Natural 
Capital

Human 
Capital

Social and 
Relationship 

Capital

Six Capitals 
Framework Capital Investment in 2018

Sustainability Management Practices
Capital Outcome2016²2020 &HQWHU IRU WKH 3URPRWLRQ RI 

&RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ $FWLRQ 3ODQ

Effective use of financial 
resources to create 
economic value

2SHUDWLQJ ([SHQVHV

NT$531.12 PLOOLRQ

(PSOR\HH 5HPXQHUDWLRQ 
and Welfare

NT$237.01 PLOOLRQ

Strengthen talent 
cultivation and focus 
on the development of 
employee occupational 
capabilities

'RPHVWLF 7DOHQW 
'HYHORSPHQW DQG 

&XOWLYDWLRQ ([SHQVHV 

NT$42.13 PLOOLRQ

(PSOR\HHV LQYHVWHG D WRWDO 
of 483,962 hours into 
VWXGLHV WR LPSURYH WKHLU 

ZRUNSODFH FRPSHWLWLYHQHVV

Boosting quality of 
financial services 
through innovative R&D, 
digital finance, and 
patents

Yuanta Securities 
GHYHORSHG 

 ´Mr. Investorµ 
app

Yuanta Futures launched 
´Yuanta Futures 
Wizardµ PRELOH RUGHU 

SODFHPHQW DSS

Improve utilization 
efficiency of natural 
resources

*UHHQ 3URFXUHPHQW 
$PRXQW 

NT$66.82 PLOOLRQ

7KUHH 0DMRU (QYLURQPHQW�
UHODWHG ,62 0DQDJHPHQW 
6\VWHPV &HUWLÀFDWLRQ )HH 

NT$6.412 PLOOLRQ

Giving back to society 
and building trust to 
achieve goals of social 
prosperity

Yuanta Cultural and 
Educational Foundation 
ChariWDEOH ,QYHVWPHQWV

NT$68.08 PLOOLRQ

1,982 of Voluntary 
3DUWLFLSDQWV

2018 Yuanta Financial Performance

2018 Customer Satisfaction Survey of Each Subsidiary

2018 Human Capital Output

GHG Emissions (Scope 1 + Scope 2)

Yuanta Cultural and Educational Foundation

2018 EPS of Each Subsidiary

2018 Warrants Tied to Sustainability

Water Consumption

'LUHFW (FRQRPLF 
Value
$OORFDWHG 
(FRQRPLF 9DOXH 
Retained 
(FRQRPLF 9DOXH

Yuanta 
Securities 

Yuanta 
Securities 

Yuanta 
%DQN

Yuanta 
%DQN

1.64

99.03%

Yuanta 
Futures

Yuanta 
Futures

4.31

95.3%

Yuanta 
Venture 
Capital

0.901.16

88.26%

Yuanta 
Funds

Yuanta 
Funds

4.43

98.8%

Yuanta
,QYHVWPHQW
Consulting

7KH RYHUDOO 
FXVWRPHU 

satisfaction ratio

0.13

Yuanta 
Life

Yuanta 
Life

0.32

97%

Yuanta 
Securities 
Finance

1.26

96.37%

<XDQWD $VVHW 
0DQDJHPHQW

1.54

Unit: NTD thousand

101,279,573
87,237,951
14,041,622

6RODU 3RZHU 

186
:LQG 3RZHU 

196
Water 

Resources 

7

Positive evaluation of Employee 
Engagement is 5% higher than the previous 
year and 7% higher than Taiwan's financial 
industry.

Positive evaluation of Learning Development 
is 5% higher than the previous year and 7% 
higher than Taiwan's financial industry.

Self-organized 
Charitable Activities 

Co-organized 
Charitable Activities

Sponsored  
Charitable Activities74 4 1 1 2 0 7

8QLWV� P3

2018

201� 215,935

215,045

8QLWV� WRQQHV RI &22e

2018

201� 25,�41�00

25,�6��52

18 Material Topics Management

7DOHQW 0DQDJHPHQW 
DQG 'HYHORSPHQW 

(Training and 
Education)

3XUFKDVLQJ 
	 6XSSOLHU 

0DQDJHPHQW

Water and 
Waste 

3URGXFWV

&XVWRPHU 
3ULYDF\

&XVWRPHU 
Relationship 

0DQDJHPHQW  
and Legal  

&RPSOLDQFHMarketing 
and 

Labeling

2FFXSDWLRQDO 
Health and 

Safety

(Training and 
Education)

/DERU�0DQDJHPHQW 
Relations (Labor/

(PSOR\HU  
Relations)

2FFXSDWLRQDO 
Health and 

Energy and 
&OLPDWH 
Change

Financial 
Inclusion

Marketing 

Labeling

Responsible 
Financing

Financial 
Inclusion

Responsible 
,QYHVWPHQW

$QWL�PRQH\ 
Laundering and 

$QWL�WHUURULVP 
Financing

3RYHUW\ 
$OOHYLDWLRQ

$QWL�WHUURULVP 
FinancingFinancing

Volunteer 
(QJDJHPHQW

Financial 
Education

,QYHVWPHQW

Financial 
3HUIRUPDQFH

Financial 
InclusionResponsible 

Legal 
&RPSOLDQFH 
DQG $XGLWLQJ
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2016–2020 “Center for the 
Promotion of Corporate Social 

Responsibility Action Plan”
ResultsSDG(s) 

Addressed
SDG(s) 

Addressed

Peace, Justice  
and Strong 
Institutions

Decent Work 
and Economic 

Growth

Reduce 
Inequality

2016–2020 “Center for the 
Promotion of Corporate Social 

Responsibility Action Plan”

&HQWHU IRU WKH 3URPRWLRQ RI 
Corporate Social Responsibility 
UHSRUWLQJ HOHYDWHG WR WKH %RDUG RI 
Directors

)RUPXODWH WKH JUHHQ ÀQDQFH SROLF\

,QWHJUDWH VXEVLGLDULHV· FXVWRPHU 
VHUYLFH VXUYH\V DQG HVWDEOLVK 
VDWLVIDFWLRQ VXUYH\ SURFHGXUHV IRU 
each subsidiary

6HW KXPDQ ULJKWV SROLFLHV WR 
GHPRQVWUDWH RXU UHVSHFW DQG 
UHVSRQVLELOLW\ IRU KXPDQ ULJKWV 
protection

Stakeholder questionnaires added

)RUPXODWH *URXS·V VXVWDLQDEOH 
ÀQDQFLDO SURGXFW GHYHORSPHQW 
strategy

3URYLGH JUHHQ ÀQDQFLDO SURGXFWV 
SODWIRUP DQG PDUNHWLQJ VHUYLFHV 
ZLWK DQ XVHU�IULHQGO\ GLJLWDO 
HQYLURQPHQW DQG LQYHVWRU LQWHUHVWV 
at heart

Issue green bonds

3URPRWH WKH HVWDEOLVKPHQW RI  
ORZ�FDUERQ RUGHULQJ V\VWHP VHUYLFHV

&RPPLVVLRQHG H[WHUQDO 
RUJDQL]DWLRQ WR FRQGXFW %RDUG RI 
'LUHFWRUV SHUIRUPDQFH HYDOXDWLRQV

3XEOLVK 201� HPSOR\HH HQJDJHPHQW 
VXUYH\ UHVXOWV DQG IROORZ�XS DFWLRQ 
UHVXOWV, DQG LQYLWH HPSOR\HHV WR 
SDUWLFLSDWH LQ 2018 HPSOR\HH 
HQJDJHPHQW VXUYH\

Yuanta Financial Holdings and direct 
VXEVLGLDULHV· EHQHÀWV FRPPLWWHH 
PHPEHUV FRQYHQHG PHHWLQJV ZLWK 
+XPDQ 5HVRXUFHV 'HSDUWPHQW 
SHUVRQQHO WR GLVFXVV WKH DGMXVWPHQW 
WR RI WKH H[LVWLQJ EHQHÀWV V\VWHP DQG 
SURSRVHG EHQHÀWV SODQ WR EH DGGHG

7KH *URXS VXEPLWWHG WKH UHVXOWV RI WKLV 
\HDU·V HPSOR\HH KHDOWK FDUH DFWLYLWLHV 
and applied for Healthy Workplace 
&HUWLÀFDWLRQ LQ 2018

*UHHQ ÀQDQFH WDOHQW GHYHORSPHQW 
plan

3ODQ FDUERQ IRRWSULQW DQG FDUERQ 
QHXWUDOLW\ FHUWLÀFDWLRQ IRU RUGHULQJ 
V\VWHP VHUYLFHV

3URPRWH JUHHQ ÀQDQFH �,QWURGXFH 
products including responsible 
LQYHVWPHQW, UHVSRQVLEOH SURGXFWV 
and green credit)

6HFXULWLHV RUGHULQJ V\VWHP XVHV 
green electricity

Established the Sustainability 
&RPPLWWHH XQGHU WKH %RDUG LQ 
1RYHPEHU 2018

([SHFWHG WR EH FRPSOHWHG LQ 2019

&RPSOHWHG LQ 2018

7KH SURFHVV RI HVWDEOLVKLQJ VXUYH\V 
ZLOO EH VWDQGDUGL]HG DFFRUGLQJ WR 
WKH VSHFLÀF FKDUDFWHULVWLFV RI HDFK 
VXEVLGLDU\·V OLQH RI EXVLQHVV

Launched when the new corporate 
ZHEVLWH ZHQW RQOLQH LQ -XQH 2018

$UUDQJHG ZRUNJURXS IRU RUJDQL]DWLRQDO 
DVVHVVPHQW RI ´)RUPXODWLRQ RI 
*URXS·V 6XVWDLQDEOH )LQDQFLDO 3URGXFW 
'HYHORSPHQW 6WUDWHJ\µ

<XDQWD 6HFXULWLHV ODXQFKHG $,�EDVHG 
´0U� ,QYHVWRUµ DSS

<XDQWD 6HFXULWLHV ERQG GHSDUWPHQW 
participated in the issuance of three 
green bonds in 2018

<XDQWD %DQN LQYHVWPHQW LQ 
HIÀFLHQW IRUP�IUHH RSHUDWLRQV ZHUH 
LPSOHPHQWHG LQ 2018

(YDOXDWLRQV FRPSOHWHG LQ 44 2018

&DUULHG RXW HPSOR\HH HQJDJHPHQW 
VXUYH\V DQG GLVFORVXUHV

6WUHQJWKHQ HPSOR\HH EHQHÀWV 
SURJUDP �(PSOR\HH %HQHÀWV 
6\VWHP 'LYHUVLÀFDWLRQ 3ODQ�

3URPRWHG HPSOR\HH KHDOWK 
care and pass Healthy 
:RUNSODFH &HUWLÀFDWLRQ

Each subsidiary has appointed 
HPSOR\HH WR SDUWLFLSDWH LQ UHOHYDQW 
H[WHUQDO WUDLQLQJ FRXUVHV

$UUDQJHG ZRUNJURXS IRU 
RUJDQL]DWLRQDO DVVHVVPHQW RI ´&DUERQ 
)RRWSULQW DQG &DUERQ 1HXWUDOLW\ 
&HUWLÀFDWLRQµ IRU RUGHULQJ V\VWHP 
VHUYLFHV

<XDQWD 6HFXULWLHV, <XDQWD %DQN, DQG 
<XDQWD /LIH KDYH GHYHORSHG UHOHYDQW 
products based on the nature of their 
UHVSHFWLYH OLQHV RI EXVLQHVV

Yuanta Securities subscribed to 200 
5HQHZDEOH (QHUJ\ &HUWLÀFDWHV LQ 2018 
�HTXLYDOHQW WR 200,000 N:K RI JUHHQ 
power), partially to supply power for 
WKH RUGHULQJ V\VWHP

Results

,QLWLDWH WKH VHOI�RZQHG EXLOGLQJ RI 
Yuanta Life to  obtain the Green 
%XLOGLQJ 0DUN &HUWLÀFDWLRQ

3XUFKDVH 5HQHZDEOH (QHUJ\ 
&HUWLÀFDWHV 

)RUPXODWH HQHUJ\ SROLF\ DQG 
GHYHORS WKH DSSURSULDWH FOLPDWH 
FKDQJH PDQDJHPHQW SULQFLSOHV 
for Yuanta Financial Holdings

$SSRLQWPHQW RI D SURIHVVLRQDO 
FRPSDQ\ WR KDQGOH *UHHQ %XLOGLQJ 
0DUN DIIDLUV LV FRPSOHWHG

3XUFKDVH D WRWDO RI 500 5HQHZDEOH 
(QHUJ\ &HUWLÀFDWHV �7�5(&V� LQ 2018

(QHUJ\ DQG FOLPDWH FKDQJH 
PDQDJHPHQW SROLF\ IRU <XDQWD 
Financial Holdings and its subsidiaries 
ZDV DSSURYHG DW HQG RI 201�

Set a carbon reduction target of 
5� FRPSDUHG WR WKH EDVH \HDU 
by 2020 and gradually replace 
/(' ODPSV WR DOO &RPSDQ\�RZQHG 
buildings across Taiwan, starting 
ZLWK <XDQWD )LQDQFLDO %XLOGLQJ�

&DUERQ HPLVVLRQV³LQFOXGH 
EXVLQHVV WUDYHO HPLVVLRQV RI 
subsidiaries into calculation

6XSSO\ FKDLQ PDQDJHPHQW³
enacting supply chain risk 
PDQDJHPHQW

,QFUHDVH WKH QXPEHU RI 
YROXQWHHUV DQG WKH QXPEHU RI 
YROXQWHHULQJ KRXUV 

3UHSDUDWLRQ IRU YROXQWHHU 
RUJDQL]DWLRQ�V�

Set up solar powered branches in 
&RPSDQ\�RZQHG EXLOGLQJV

Reduce weight of waste for 
HDFK RSHUDWLQJ ORFDWLRQ E\ 5� 
FRPSDUHG ZLWK WKH EDVH \HDU E\ 
2023

Conduct recycling and sorting at 
each operating location 

5HGXFH GDLO\ WUDVK YROXPH DW 
each operating location

5HSODFHPHQW XQGHUZD\ DFURVV DOO 
locations

,Q OLQH ZLWK WKH DQQXDO ,62 14064�
1 ,QYHQWRU\ &HUWLÀFDWLRQ, WKLUG�SDUW\ 
FHUWLÀFDWLRQ ZDV FRPSOHWHG EHIRUH 
WKH HQG RI $SULO 2019

+XPDQ ULJKWV GXH GLOLJHQFH VXUYH\ 
was conducted for suppliers, and the 
inaugural supplier CSR conference 
ZDV KHOG LQ )HEUXDU\ 2019

7KH DPRXQW RI YROXQWHHULQJ KRXUV 
UHFRUGHG RQ WKH SXEOLF ZHOIDUH SODWIRUP 
KDV H[FHHGHG 14,500 KRXUV

Continuing to assess the feasibility 
of setting up solar panels in Yuanta 
6HFXULWLHV�%DQN EUDQFKHV

&RQGXFW DQG SURPRWH WUDVK VRUWLQJ

&RQWLQXH WR LQWURGXFH ,62 14064�1 
&HUWLÀFDWLRQ LQ RWKHU VXEVLGLDULHV

&OLPDWH VWUDWHJ\ LPSDFWV³
UHVSRQGLQJ WR &'3 LVVXHV

Continue to strengthen green 
SURFXUHPHQW

Setting up green data center

:DWHU PDQDJHPHQW³PHDVXUH 
WKH ZDWHU FRQVXPSWLRQ DQG 
SURPRWH WR UHGXFH 5� WKDQ EDVH 
\HDU E\ 2023

,QWURGXFWLRQ FRPSOHWHG IRU DOO 
subsidiaries.

5HFHLYHG DQ $�  VFRUH IURP &'3 LQ 2018

Continue to strengthen green 
SURFXUHPHQW

,PSURYH RYHUDOO HQHUJ\ XVH HIÀFLHQF\ 
by reducing the energy density 
WKURXJK &KXQJKZD 7HOHFRP 6HUYHU 
5RRPV

&ROOHFW VWDWLVWLFV RQ ZDWHU FRQVXPSWLRQ 
DW RSHUDWLQJ ORFDWLRQV DQG HYDOXDWH  
UHSODFHPHQW RI IDXFHWV DQG SURPRWH 
ZDWHU FRQVHUYDWLRQ

Completion 
Progress

Completion 
Progress

Affordable 
and Clean 

Energy

Industries, 
Innovation and 
Infrastructure

Climate Action

Climate Action

Responsible 
Consumption 

and Production

Partnerships for 
the Goals
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Analysis of Material Sustainability Issues 
7KH LQWHJUDWLRQ RI &65 LQWR RXU EXVLQHVV VWUDWHJ\ DQG IRFXVLQJ RQ WKH PDWHULDO WRSLFV URRWHG LQ WKH FUHDWLRQ RI VXVWDLQDEOH YDOXH LV WKH 
VRXUFH RI <XDQWD )LQDQFLDO +ROGLQJV· IXWXUH FRPSHWLWLYHQHVV� :H UHJXODUO\ FRPPXQLFDWH ZLWK VWDNHKROGHUV WR XQGHUVWDQG WKHLU QHHGV 
DQG UHVSRQG WR WKHP� 8WLOL]LQJ WKH H[SHULHQFH RI PHPEHUV RI WKH &HQWHU IRU WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\, WKH 
PDWHULDO WRSLFV WKDW PD\ LPSDFW WKH &RPSDQ\·V RSHUDWLRQV DUH UHYLHZHG HDFK \HDU, HVWDEOLVKLQJ WKH FRUQHUVWRQHV RI RXU VWUDWHJLHV 
DQG JRDOV ZLWK UHJDUG WR VXVWDLQDELOLW\ DQG WKH EDVLV IRU WKH GLVFORVXUH RI RXU SHUIRUPDQFH LQIRUPDWLRQ LQ WKLV UHSRUW�

Process for Identifying Material Topics

Step 1 Step 2 Step 3 Step 4Identification Prioritization Verification Review

Sustainability Context Materiality Sustainability ContextIntegrity

Collect Sustainability Issues 
Related to the Finance Industry

&ROODWH DQG FDWHJRUL]H 
sustainability issues that pertain 
to Yuanta Financial Holdings in 
OLQH ZLWK WKH IRXU PDMRU VRXUFHV 
IRU VXFK LVVXHV� LQWHUQDWLRQDO 
VWDQGDUGV DQG QRUPV �*5, 
6WDQGDUGV, 6$6%�, VXVWDLQDEOH 
LQYHVWPHQW LQVWLWXWLRQV �'-6,�, 
81 6'*V, DQG VWDNHKROGHU 
FRPPXQLFDWLRQV�

Stakeholder Inclusiveness Stakeholder Inclusiveness Stakeholder Inclusiveness

Gather Issues of Stakeholders 
Concern through Stakeholder 
Communications Channels

(VWDEOLVK VHYHQ PDMRU 
FRPPXQLFDWLRQV WDUJHW 
VWDNHKROGHUV EDVHG RQ ´LPSDFW 
WR LQGLYLGXDOV RU JURXSV LQVLGH RU 
outside of Yuanta or to Yuanta 
LWVHOIµ, VSHFLÀFDOO\ VKDUHKROGHUV�
LQYHVWRUV, FXVWRPHUV, HPSOR\HH, 
JRYHUQPHQW DJHQFLHV, VXSSOLHUV, 
WKH FRPPXQLW\, DQG WKH PHGLD�

Based on the scope of the various working groups under the Center for 
the Promotion of Corporate Social Responsibility, list out issues by the 
relatedness, identify the most important issues and then disclose them. 
They are sorted based on four aspects, their probability and strength, 
to prioritize the impact level. Those identified as having higher priority 
by each group are considered as Material Topics.

．Significant Impact on the Environment, Society, or the Economy
�．Direct Financial Impact on the Organization
�．Subject to the Regulations
�．Focus of Stakeholders Concern

%DVHG RQ WKH 18 PDWHULDO WRSLFV LGHQWLÀHG ODVW \HDU, D UROOLQJ UHYLHZ 
ZDV FRQGXFWHG, DQG PHPEHUV RI WKH &HQWHU IRU WKH 3URPRWLRQ RI 
&RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ DVVLJQHG UHOHYDQW JURXSV WR UHYLHZ WKHLU 
PDWHULDOLW\� $IWHU VXFK UHYLHZ, WKH LPSOLFDWLRQV DQG QDPHV RI VRPH 
PDWHULDO WRSLFV KDYH EHHQ ÀQH�WXQHG IRU WKLV \HDU� 7KH OLVW RI 0DWHULDO 
Topics still contains a total of 18 topics. 

Reviews are to start before the report process next year.The head of the Center for the Promotion of Corporate Social 
Responsibility and the group leaders confirm the list of Material 
Topics for the year’s report.

6� 3URFXUHPHQW 	 6XSSOLHU 
0DQDJHPHQW

13� 3RYHUW\ $OOHYLDWLRQ

*5, 103、*5, 308�1、*5, 414�1

*5, 103

8� (PSOR\PHQW

15� 5HVSRQVLEOH ,QYHVWPHQW

*5, 103、*5, 401�1、*5, 401�3、
*5, 402�1

*5, 103、)6 �、FS 8

�� 2FFXSDWLRQDO +HDOWK DQG 
Safety

14� 9ROXQWHHU (QJDJHPHQW

*5, 103、*5, 403�9

*5, 103、*4 6HFWRU 'LVFORVXUH�
)LQDQFLDO 6HUYLFHV *4�(&1

9� $QWL�0RQH\ /DXQGHULQJ 	 
$QWL�7HUURULVW )LQDQFLQJ

16� (FRQRPLF 3HUIRUPDQFH

11. Financial Inclusion

18� &XOWLYDWH )LQDQFLDO 7DOHQWV

10. Water and Wastes

1�� 0DUNHWLQJ DQG /DEHOLQJ

12� &XVWRPHUV 3ULYDF\

*5, 103

*5, 103、*5, 201�1

*5, 103、FS 14

*5, 103

*5, 103、*5, 303�3

*5, 103、*5, 41��3

*5, 103、*5, 418�1

Material Topics List and the Boundary

Critical Material Topics

Important Material Topics

Tracking Material Topics

Material Topics Corresponding GRI 
Standards

Methods of Impacts Main Boundary of Impacts

1� (QHUJ\ DQG &OLPDWH &KDQJH *5, 103、*5, 305�1、*5, 305�2、
*5, 306�1

3� /HJDO &RPSOLDQFH DQG $XGLWLQJ *5, 103、*5, 419�1

2. Responsible Financing

Through 
%XVLQHVV 

Relationship

*5, 103、)6 �、FS 8

4� 7DOHQW 'HYHORSPHQW DQG 
0DQDJHPHQW

5� &XVWRPHU 5HODWLRQ 0DQDJHPHQW 
	 /HJDO &RPSOLDQFH

*5, 103、*5, 404�1、*5, 404�3

*5, 103

Yuanta Financial Holdings Material Topics Matrix

1
2

4

69

1 01 5
1 6

1 7

1 8 1 3

1 1

1 4

1 2

7

8

5

3

7KH /HYHO RI 2UJDQL]DWLRQDO ,PSDFW

7KH /HYHO RI 6WD
NHKROG

HUV &
RQFHUQ

Direct 
,PSDFWV

Yuanta 
Group

SuppliersIndirect 
,PSDFWV

&XVWRPHUV ,QYHVWPHQW 
Targets

3XEOLF 
&RPPXQLW\

Low

0HGLXP

0HGLXP

High

High

Material Topics Corresponding GRI 
Standards

Methods of Impacts Main Boundary of Impacts
Through 
%XVLQHVV 

Relationship
Direct 

,PSDFWV
Yuanta 
Group

SuppliersIndirect 
,PSDFWV

&XVWRPHUV ,QYHVWPHQW 
Targets

3XEOLF 
&RPPXQLW\

Material Topics Corresponding GRI 
Standards

Methods of Impacts Main Boundary of Impacts
Through 
%XVLQHVV 

Relationship
Direct 

,PSDFWV
Yuanta 
Group

SuppliersIndirect 
,PSDFWV

&XVWRPHUV ,QYHVWPHQW 
Targets

3XEOLF 
&RPPXQLW\
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Stakeholder Engagement and Topics of Attention 
Communication and Appeal Channels for Yuanta 
Financial Holdings
7R IDFLOLWDWH WKH WLPHO\ FRPPXQLFDWLRQ RI VWDNHKROGHUV ZLWK WKH &RPSDQ\ DQG DOVR 
LPSURYH WKH VXSHUYLVRU\ IXQFWLRQ RI WKH %RDUG RI 'LUHFWRUV DQG WKH $XGLW &RPPLWWHH, 
<XDQWD )LQDQFLDO +ROGLQJV FRQWLQXHV WR VWUHQJWKHQ VWDNHKROGHU FRPPXQLFDWLRQ 
FKDQQHOV� :H DQWLFLSDWH WKDW WKH XVH RI GLYHUVH FRPPXQLFDWLRQ URXWHV ZLOO HQDEOH 
WKH FROOHFWLRQ RI HYHQ PRUH RSLQLRQV DQG LVVXHV RI FRQFHUQ IURP VWDNHKROGHUV�

2007
• � )RUPXODWHG UXOHV IRU ´&RPPHQWV 

DQG $SSHDO WR WKH $XGLW 
&RPPLWWHH E\ 6WDNHKROGHUVµ

• � $XGLW &RPPLWWHH HVWDEOLVKHG  
GHGLFDWHG PDLOER[ IRU ´&RPPHQWV 
DQG $SSHDO WR WKH $XGLW 
&RPPLWWHH E\ 6WDNHKROGHUVµ

2018
• ([SDQGHG 6WDNHKROGHU 

4XHVWLRQQDLUHV WR ´&65µ 6HFWLRQ
• 6HW XS ZKLVWOHEORZLQJ V\VWHP, 

announced the independent 
PDLOER[ DQG KRWOLQH RQ 
corporate website dedicated 
for whistleblowing.

2019
• � &RQYHQHG WKH 

inaugural supplier 
&65 PHHWLQJV

• � Integrate and 
establish Satisfaction 
6XUYH\V RI (DFK 
Subsidiary

2015
• � ́ ,QYHVWRU DQG 6WDNHKROGHU 

5HODWLRQVµ VHFWLRQ PRYHG 
WR ´,QYHVWRU 5HODWLRQVµ ń 
´,QYHVWRU 6HUYLFHVµ

• � ́ 6WDNHKROGHU (QJDJHPHQWµ 
VHFWLRQ LV VHW XS XQGHU ´&65µ 
section

Major Positions on Public Associations

Stockholders 
and Investors

Government 
Agencies

Topics of Concerns Topics of Concerns

2SHUDWLRQDO 3HUIRUPDQFH

6KDUHKROGHUV
 (TXLW\

&RUSRUDWH *RYHUQDQFH

,QWHJULW\ 0DQDJHPHQW

7KH )LQDQFLDO 6XSHUYLVRU\ &RPPLVVLRQ %DQNLQJ %XUHDX, LQ 
DFFRUGDQFH ZLWK LWV VXSHUYLVRU\ QHHGV, KDV UHTXHVWHG WKH 
&RPSDQ\ SURYLGH UHOHYDQW LQIRUPDWLRQ

&ODULI\ PHGLD UHSRUWV RQ LPSRUWDQW QHZV UHJDUGLQJ WKH &RPSDQ\ 
DQG LWV VXEVLGLDULHV LQ DFFRUGDQFH ZLWK WKH UHTXLUHPHQWV RI WKH 
7DLZDQ 6WRFN ([FKDQJH

5HVSRQG WR 7DLZDQ 6WRFN ([FKDQJH TXHVWLRQQDLUH GDWD

1RWLÀFDWLRQV RI ODWHVW UHJXODWRU\ DQQRXQFHPHQWV DQG ÀOLQJ 
UHPLQGHUV

Credit rating results• � 6HW XS &KLQHVH�(QJOLVK ZHEVLWHV DQG �,QYHVWRU 5HODWLRQV� 
area regularly

• � Hold Shareholders Meeting annually
• � $WWHQG WZR�ZD\ FRPPXQLFDWLRQ PHHWLQJV ZLWK 

LQVWLWXWLRQDO LQYHVWRUV DSHULRGLFDOO\
• � 3DUWLFLSDWH LQ GRPHVWLF DQG LQWHUQDWLRQDO ,QVWLWXWLRQDO 

,QYHVWRUV· &RQIHUHQFH
• � $FFHSW FUHGLW UDWLQJV HYHU\ \HDU
• � ,VVXH &RUSRUDWH $QQXDO 5HSRUW DQG &65 5HSRUW 

annually
• � ' LVF ORVH WKH ODWHVW  LQIRUPDW LRQ RQ WKH 0DUNHW 

2EVHUYDWLRQ 3RVW 6\VWHP �0236� DQG FRPSDQ\ 
webpage aperiodically

• � �2FFDVLRQDO HPDLO UHVSRQVHV WR WKH )LQDQFLDO 6XSHUYLVRU\ 
&RPPLVVLRQ %DQNLQJ %XUHDX

• � 2FFDVLRQDO LVVXDQFHV RI LPSRUWDQW LQIRUPDWLRQ E\ UHOHYDQW 
XQLWV RI WKH &RPSDQ\

• � 2FFDVLRQDO UHVSRQVHV DQG ÀOLQJV WR 7DLZDQ 6WRFN ([FKDQJH 
TXHVWLRQQDLUH V\VWHP E\ UHOHYDQW XQLWV RI WKH &RPSDQ\

• � 2FFDVLRQDO QRWLÀFDWLRQV WR UHOHYDQW XQLWV RI WKH &RPSDQ\
• � 5HVSRQVHV WR 0DUNHW 2EVHUYDWLRQ 3RVW 6\VWHP ZLWKLQ WZR 

days of receipt of credit rating results

Communication Methods

Communication Methods

Participating 
Company Public Association Position Held

7DLZDQ %DQNHUV $VVRFLDWLRQ� (OHFWURQLF 3D\PHQW 
&RPPLWWHH 0HPEHU

The Insurance Association of R.O.C. • 3UHVLGHQW VHUYHV DV FRQVXOWDQW DQG PHPEHU UHSUHVHQWDWLYH
• 6HUYH DV WKH PHPEHU RI 20 SURMHFWV VXEFRPPLWWHHV

7UXVW $VVRFLDWLRQ RI 5�2�&�

$VLDQ )LQDQFLDO &RRSHUDWLRQ $VVRFLDWLRQ �$)&$�

7DLZDQ 6WRFN ([FKDQJH

7DLZDQ 6HFXULWLHV $VVRFLDWLRQ

0DQDJLQJ VXSHUYLVRU

$VVRFLDWLRQ YLFH SUHVLGHQW

Director

&KDLUPDQ VHUYHV DV XQLRQ SUHVLGHQW

7KH %DQNHUV $VVRFLDWLRQ RI 7DLSHL

7KH &KLQHVH 1DWLRQDO $VVRFLDWLRQ RI 
,QGXVWU\ DQG &RPPHUFH, 7DLZDQ �&1$,&�

7KH 1DWLRQDO )HGHUDWLRQ RI 7DLZDQ %DQNHUV 
$VVRFLDWLRQ

&KDLUPDQ VHUYHV DV SUHVLGHQW

&KDLUPDQ VHUYHV DV DOWHUQDWH GLUHFWRU

&KDLUPDQ VHUYHV DV PDQDJLQJ VXSHUYLVRU

7KH 3HQVLRQ )XQG $VVRFLDWLRQ RI 5�2�&�

6HFXULWLHV ,QYHVWPHQW 7UXVW 	 ,QYHVWPHQW &RQVXOWLQJ 
$VVRFLDWH RI 5�2�&�

Director

6XSHUYLVRU

7DLZDQ 'HSRVLWRU\ 	 &OHDULQJ &RUSRUDWLRQ �7'&&� Director

7DLZDQ )XWXUHV ([FKDQJH

7KH )XWXUHV $VVRFLDWLRQ RI 5�2�&�

•  3UHVLGHQW VHUYHV DV D GLUHFWRU
•  0HPEHU RI 6HWWOHPHQW &RPPLWWHH

•  &KDLUPDQ VHUYHV DV YLFH SUHVLGHQW
• 3UHVLGHQW VHUYHV DV FRQYHQHU RI &URVV�6WUDLW $IIDLUV 

&RPPLWWHH
• 0HPEHU RI YDULRXV EXVLQHVV FRPPLWWHHV �%URNHUDJH 

&RPPLWWHH, 3URSULHWDU\ 7UDGLQJ &RPPLWWHH, &RQVXOWDQF\ 
&RPPLWWHH, &URVV�6WUDLW $IIDLUV &RPPLWWHH, 0DQDJHPHQW 
$IIDLUV &RPPLWWHH, 7UXVWV %XVLQHVV &RPPLWWHH, ,QWHUQDWLRQDO 
$IIDLUV &RPPLWWHH, $XGLWLQJ DQG /HJDO &RPSOLDQFH 
&RPPLWWHH, 'LVFLSOLQDU\ &RPPLWWHH, )LQDQFH &RPPLWWHH, 
(GXFDWLRQ DQG 7UDLQLQJ &RPPLWWHH�

6HFXULWLHV ,QYHVWPHQW 7UXVW 	 &RQVXOWLQJ $VVRFLDWH 
RI 5�2�&� �6,7&$� 0HPEHU RI ,QYHVWPHQW &RQVXOWDQF\ $IIDLUV *URXS

%UDQG ,PDJH

,QIRUPDWLRQ 7UDQVSDUHQF\

/HJDO &RPSOLDQFH

(6* ,QIRUPDWLRQ 'LVFORVXUH

Current Employees

Topics of Concerns

2FFXSDWLRQDO +HDOWK DQG 
Safety

(PSOR\PHQW &RPPXQLFDWLRQV

(PSOR\HH %HQHÀWV

/HDUQLQJ DQG 'HYHORSPHQW

3HUIRUPDQFH (YDOXDWLRQV

Corporate Social Responsibility

(WKLFDO %HKDYLRU DQG /HJDO 
&RPSOLDQFH 3URPRWLRQ

• � $QQXDO RFFXSDWLRQDO KHDOWK DQG VDIHW\ WUDLQLQJ� UHJXODU WHVWLQJ RI DLU TXDOLW\, ZDWHU TXDOLW\, DQG 
OLJKWLQJ� UHJXODU KHDOWK FRQVXOWDWLRQ VHUYLFHV

• � 4XDUWHUO\ ODERU�PDQDJHPHQW PHHWLQJV� PHHWLQJV RI YDULRXV IUHTXHQFLHV, LQFOXGLQJ ZHHNO\, 
PRQWKO\, DQG \HDUO\ EXVLQHVV SHUIRUPDQFH UHYLHZV DQG FRPPLWWHH PHHWLQJV

• � (PSOR\HH DSSHDO PDLOER[, LQWHUQDO FRPPXQLFDWLRQV FKDQQHOV, DQG HOHFWURQLF QHZVOHWWHUV
• � $QQXDO HPSOR\HH HQJDJHPHQW VXUYH\V
• � (623, ODERU SHQVLRQ IXQG� PRQWKO\ (PSOR\HH %HQHÀWV &RPPLWWHH PHHWLQJV
• � 0RQWKO\ DQG TXDUWHUO\ FOXE DFWLYLWLHV, ELHQQLDO HPSOR\HH KHDOWK FKHFNV
• � 5HJXODU WUDLQLQJ FRXUVHV VXFK DV 6XPPLW )RUXP DQG WKH ´<XDQWD (�$FDGHP\µ
• � 6HPL�DQQXDO SHUIRUPDQFH HYDOXDWLRQV DQG IHHGEDFN
• � 5HJXODUO\ LQYLWH HPSOR\HH WR SDUWLFLSDWH LQ FKDULWDEOH DFWLYLWLHV
• � Regularly offer digital training courses and testing

Communication Methods
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Inaugural Supplier CSR 
Conference—Promoting 
a Supply Chain of 
Responsible Purchasing
Yuanta Financial Holdings has long been 
FRQFHUQHG ZLWK VXSSOLHU PDQDJHPHQW� 
In addition to requiring all suppliers to 
VLJQ RXU ´(QYLURQPHQWDO 6XVWDLQDELOLW\ DQG 
+XPDQ 5LJKWV &RPPLWPHQWµ DQG ´,QWHJULW\ 
&RPPLWPHQW 6WDWHPHQWµ DV SDUW RI 
SURFXUHPHQW FRQWUDFWV, QHDUO\ 80 VXSSOLHUV 
ZHUH LQYLWHG WR DWWHQG WKH *URXS·V 
inaugural Suppl ier CSR Conference 
LQ )HEUXDU\ 2019� $W WKLV FRQIHUHQFH, 
FRQFUHWH PDQDJHPHQW QRUPV IRU WKH 
*URXS·V SURFXUHPHQW RSHUDWLRQV DQG WKH 
FRQFHSW RI UHVSRQVLEOH SURFXUHPHQW ZHUH 
ODLG RXW, LQYLWLQJ DWWHQGHHV WR GR WKHLU SDUW 
LQ ZRUNLQJ ZLWK <XDQWD WR DFKLHYH WKH 
YLVLRQ RI VXVWDLQDEOH RSHUDWLRQV�

Media 

Topics of Concerns

2SHUDWLRQDO 3HUIRUPDQFH

,QQRYDWLYH )LQDQFLDO 
3URGXFWV

• � �8QVFKHGXOHG PHGLD SUHVHQWDWLRQV, SUHVV FRQIHUHQFHV 
DQG DGYHUWLVHPHQWV

• � 8QVFKHGXOHG LQFLGHQW H[SODQDWLRQ

Communication Methods

/HJDO &RPSOLDQFH

Customers Suppliers

Topics of Concerns Topics of Concerns

6HUYLFH 4XDOLW\

&XVWRPHU (TXLW\

5LVN 0DQDJHPHQW

%UDQG ,PDJH

&DUERQ 5HGXFWLRQ DQG D %XVLQHVV 3KLORVRSK\ WKDW (QVXUHV 
(QYLURQPHQWDO 6XVWDLQDELOLW\

,QWHJULW\ 0DQDJHPHQW DQG 'DWD 3ULYDF\ 3URWHFWLRQ 

CSR Response

5HVSRQVLEOH +XPDQ 5LJKWV 3ROLF\

• � �6HW XS &XVWRPHU 6HUYLFH DQG $SSHDO +RWOLQH LQ WKH 
�,QYHVWRU 5HODWLRQV� DUHD UHJXODUO\

• � 6HW XS &XVWRPHU 6HUYLFH &HQWHU, SURYLGLQJ FXVWRPHU 
VHUYLFH WHOHSKRQH QXPEHU DQG RQOLQH FXVWRPHU VHUYLFH 
PDLOER[ UHJXODUO\

• � 'HYHORS RQOLQH VHUYLFHV DQG PRELOH VHUYLFHV DSS UHJXODUO\
• � +ROG ZHDOWK PDQDJHPHQW VHPLQDUV, OHFWXUHV DQG IRUXPV, 

etc. regularly
• � &RQGXFW FXVWRPHU VDWLVIDFWLRQ VXUYH\V DQG KROG 

FDPSDLJQ DFWLYLWLHV
• � 3URYLGH GDLO\�PRQWKO\ QHZVOHWWHU DQG YDULRXV LQYHVWPHQW 

research reports

• � &RQW LQXH WR  FRQGXFW  VXSSO LH U  PDQDJHPHQW  LQ 
DFFRUGDQFH ZLWK WKH .H\ 3RLQWV IRU 6XSSOLHU 0DQDJHPHQW 
DQG FRQGXFW VXSSOLHU HYDOXDWLRQV LQ 41 HDFK \HDU

• � $JUHH WR DGKHUH WR *URXS·V SULQFLSOHV RI EXVLQHVV 
LQWHJULW\, FRQILGHQWLDOLW\, DQG SHUVRQDO LQIRUPDWLRQ 
SURWHFWLRQ DQG VLJQ D KXPDQ ULJKWV DQG VXVWDLQDELOLW\ 
FRPPLWPHQW

• � +ROG KXPDQ ULJKWV DQG HQYLURQPHQWDO LVVXHV SURPRWLRQ 
WUDLQLQJ DV SDUW RI QHJRWLDWLRQ PHHWLQJV IRU WUDQVDFWLRQV 
YDOXHG DW 17�1 PLOOLRQ RU KLJKHU

• � Hold suppliers conferences

Communication Methods Communication Methods

,QIRUPDWLRQ 6HFXULW\ 
Transaction

3ULYDF\ 3URWHFWLRQ

,QQRYDWLYH )LQDQFLDO 
3URGXFWV

Community

Topics of Concerns

&RPPXQLW\ 5HYLWDOL]DWLRQ

Elderly Care

&RQVHUYDWLRQ $FWLYLWLHV

Health Care

• � &RQGXFW RFFDVLRQDO FRPPXQLW\ FDUH DQG QHLJKERUKRRG 
YLVLW HYHQWV

• � 2UJDQL]H DQQXDO ´'UHDP %LJµ SURMHFW 
• � 3URPRWH DQQXDO FKDULW\ EORRG GULYH
• � +ROG FKDULWDEOH HYHQWV DURXQG FRQVHUYDWLRQ DQG WKH 

HQYLURQPHQW
• � 5HJXODUO\ SDUWLFLSDWH LQ SXEOLF RUJDQL]DWLRQV DQG 

associations
• � &ROODERUDWH ZLWK 132V�1*2V WKURXJK VHOI�RUJDQL]HG, FR�

RUJDQL]HG DFWLYLWLHV, RU VSRQVRUVKLSV
• � 5HJXODU O\ KROG DQG VXSSRUW FRPPXQLW\ ZHOIDUH, 

DFDGHPLF, DUWLVWLF, DQG FRQVHUYDWLRQ DFWLYLWLHV

Communication Methods

Charitable Donations

Care for the 
8QGHUSULYLOHJHG

Scholarships for the 
)LQDQFLDOO\ 'LVDGYDQWDJHG

Potential 
Employees

Topics of Concerns

7DOHQW FXOWLYDWLRQ

.QRZOHGJH RI ÀQDQFLDO LQGXVWU\ DQG ZRUNSODFH HQYLURQPHQW

(PSOR\PHQW PDWFKLQJ

Communication Methods

• � �2FFDVLRQDO FRRSHUDWLRQ ZLWK FRXUVHV, FDUHHU FRXQVHOLQJ, 
DQG SURIHVVLRQDO JXLGDQFH� DQQXDO�KDOI�\HDU LQWHUQVKLSV

• � 5HJXODU WDONV, LQGXVWU\ 	 DFDGHPLD FRRSHUDWLRQ� UHFHLYLQJ 
RFFDVLRQDO YLVLWV

• � Regular posts on Facebook fan page, job recruiting 
ZHEVLWHV, DQG UHFUXLWPHQW VHFWLRQ RI RIILFLDO ZHEVLWH� 
FDPSXV UHFUXLWPHQW DFWLYLWLHV HYHU\ 0DUFK²-XQH
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Why It Matters?
In recent years, new regulations on the financial industry and a renewed focus 
by countries on the prevention of money laundering and countering terrorist 
finance have reminded the financial industry of the need to be committed to 
good corporate governance. In particular, the newest corporate governance 
blueprint published by Taiwan’s Financial Supervisory Commission (FSC) aims to 
reinforce the implementation and effectiveness of corporate governance along 
five major axes, namely “Reinforcing Corporate Governance and Corporate 
Social Responsibility Culture,” “Effective Directorship,” “Promoting Shareholder 
Activism,” “Boosting the Quality of Information Disclosure,” and “Strengthening 
Compliance with Relevant Laws and Regulations.”

The core values underpinning the corporate culture at Yuanta Financial 
Holdings are seizing opportunities to create wealth for customers, focusing 
on performance and enhancing employee welfare, and innovating value to 
increase shareholder benefits. Throughout, we are committed to the pursuit of 
excellence in corporate governance and the creation of economic value. As 
the Company’s overseas business group and scale of reinvestment continue to 
gradually expand, we continue to enhance the

Group’s corporate governance culture, building on our past foundation and in 
adherence to the various governance-related policies and regulations set out 
by governments.

Management 
Approach

Establishing Internal Reporting System

2018 Progress
$W WKH 31st VHVVLRQ RI WKH �WK %RDUG RI 'LUHFWRUV RQ $XJXVW 29, 2018, WKH 
&RPSDQ\ GLVFXVVHG DQG DSSURYHG WKH ´:KLVWOHEORZLQJ 6\VWHP DQG 
,PSOHPHQWDWLRQ 0HDVXUHVµ, DQG RQ $XJXVW 31, 2018, D UHSRUWLQJ KRWOLQH 
DQG UHSRUWLQJ H�PDLO DUH VHW XS DQG SXEOLFO\ GLVFORVHG�

Establish Corporate Governance Manager Position

2018 Progress
,Q OLQH ZLWK WKH QHZ FRUSRUDWH JRYHUQDQFH EOXHSULQW IURP WKH )LQDQFLDO 
6XSHUYLVRU\ &RPPLVVLRQ �2018�2020�, UHTXLULQJ WKH SRVLWLRQ RI &RUSRUDWH 
*RYHUQDQFH 0DQDJHU WR EH HVWDEOLVKHG VWDUWLQJ IURP 2019� 2Q 
1RYHPEHU 28, 2018, DW WKH 34WK VHVVLRQ RI WKH �WK %RDUG RI 'LUHFWRUV, 
WKH %RDUG SDVVHG WKH SURSRVDO IRU WKH &KLHI 6HFUHWDU\ RI WKH %RDUG RI 
'LUHFWRUV WR VHUYH DV WKH +HDG RI &RUSRUDWH *RYHUQDQFH�

Goals

Establish other Functional Committees

2018 Progress
,Q RUGHU WR IXOO\ HQDFW RXU VXVWDLQDEOH RSHUDWLRQV SKLORVRSK\, LPSOHPHQW 
FRUSRUDWH JRYHUQDQFH, DQG VWUHQJWKHQ WKH %RDUG RI 'LUHFWRUV· 
PDQDJHPHQW RI &65 DQG LQWHJULW\ PDQDJHPHQW, DW WKH 34WK VHVVLRQ 
RI WKH �WK %RDUG RQ 1RYHPEHU 28, 2018, WKH HVWDEOLVKPHQW RI WKH 
6XVWDLQDELOLW\ &RPPLWWHH ZDV DSSURYHG�

,Q RUGHU WR HQVXUH WKH UREXVW IXQFWLRQLQJ RI WKH %RDUG RI 'LUHFWRUV 
DQG VWUHQJWKHQ PDQDJHPHQW PHFKDQLVPV, RQ -DQXDU\ 23, 2019, 
WKH 36WK VHVVLRQ RI WKH �WK %RDUG RI 'LUHFWRUV VDZ WKH SDVVDJH RI WKH 
HVWDEOLVKPHQW RI D 1RPLQDWLQJ &RPPLWWHH�

Short-term (1-3 years)

Specific Actions:
4�1 6WUXFWXUH RI WKH %RDUG
4�2 &UHDWLQJ (FRQRPLF 3HUIRUPDQFH
4�3 6XSSRUWLQJ $QWL�PRQH\ 

/DXQGHULQJ DQG $QWL�WHUURULVP 
Financing

4�4 6WUHQJWKHQLQJ /HJDO  
&RPSOLDQFH DQG $XGLWLQJ

� Actions

Outputs

Inputs

In 2018, Yuanta Financial 
+ROGLQJV FRPPLVVLRQHG WKH 

7DLZDQ &RUSRUDWH *RYHUQDQFH 
$VVRFLDWLRQ WR FRQGXFW 

SHUIRUPDQFH UHYLHZV RI WKH 
%RDUG RI 'LUHFWRUV, LQFXUULQJ 

FRVWV RI 17�200,000 DQG 
HQJDJLQJ RYHU 20 SHRSOH�

Taiwan Corporate Governance Association CG6011 
(2017) Corporate Governance Evaluation

2018 Progress
7KH &RPSDQ\ LV WKH ÀUVW ÀQDQFLDO KROGLQJV FRPSDQ\ WR UHFHLYH DQ 
([FHOOHQW FHUWLÀFDWLRQ LQ WKH 7DLZDQ &RUSRUDWH *RYHUQDQFH $VVRFLDWLRQ 
&*6011 �201�� &RUSRUDWH *RYHUQDQFH (YDOXDWLRQ� �&HUWLÀFDWLRQ YDOLG 
IURP 6�12�2018²6�11�2020�

Future Plans
7KH &RPSDQ\ SODQV WR SDUWLFLSDWH LQ WKH 7DLZDQ &RUSRUDWH 
*RYHUQDQFH $VVRFLDWLRQ &*6011 �201�� &RUSRUDWH *RYHUQDQFH 
(YDOXDWLRQ DJDLQ LQ 2020�

Elevate Center for the Promotion of Corporate Social 
Responsibility to report under the Board of Directors

2018 Progress
8QGHUQHDWK WKH 6XVWDLQDELOLW\ &RPPLWWHH ZHUH HVWDEOLVKHG WKH 
´&HQWHU IRU WKH 3URPRWLRQ RI ,QWHJULW\ 0DQDJHPHQWµ DQG WKH ´&HQWHU 
IRU WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\µ, FUHDWHG IURP 
UHVWUXFWXULQJV RI WKH ,QWHJULW\ 0DQDJHPHQW &RPPLWWHH DQG &RUSRUDWH 
6RFLDO 5HVSRQVLELOLW\ :RUN 3URPRWLRQ &HQWHU UHVSHFWLYHO\�

Medium-term (3-5 years)

Economic 
Performance

Anti-money 
Laundering and 
Anti-terrorism 
Financing

Legal 
Compliance 
and Auditing

$YHUDJH WUDLQLQJ LQ 
$QWL�PRQH\ /DXQGHULQJ 

DQG $QWL�WHUURULVP 
)LQDQFLQJ ZDV 3�30 
hours per person.

HQJDJLQJ RYHU 20 SHRSOH�

$YHUDJH WUDLQLQJ LQ 

In 2018, Yuanta Financial 
Holdings, Yuanta Securities, and 
<XDQWD %DQN SDUWLFLSDWHG LQ WKH 
7DLZDQ &RUSRUDWH *RYHUQDQFH 

$VVRFLDWLRQ·V &*6011 �201�� 
&RUSRUDWH *RYHUQDQFH 6\VWHPV 

(YDOXDWLRQ, LQFXUULQJ FRVWV RI 
17�1�56 PLOOLRQ DQG HQJDJLQJ 

RYHU 138 SHRSOH�

Set out 
´:KLVWOHEORZLQJ 

6\VWHP DQG 
,PSOHPHQWDWLRQ 
0HDVXUHVµ DQG 
established said 
UHSRUWLQJ V\VWHP�

In 2018, Yuanta Securities, 
<XDQWD %DQN, <XDQWD /LIH, 

and Yuanta Securities 
)LQDQFH KDYH UHSRUWHG 

WR FRPSHWHQW DXWKRULWLHV 
RI DOO VXVSHFWHG PRQH\ 

laundering incidents, 
successful blocking any 

VXFK DWWHPSWV�

Yuanta Financial 
+ROGLQJV LV WKH ÀUVW 
ÀQDQFLDO KROGLQJV 

FRPSDQ\ WR 
SDVV WKH &*6011 
�201�� &RUSRUDWH 

*RYHUQDQFH 6\VWHPV 
(YDOXDWLRQ�

C o r p o r a t e  
G o v e r n a n c e4
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Rank in top 5% among listed companies in Taiwan Stock 
Exchange corporate governance evaluation

Outsource performance evaluation of the Board of 
Directors

2018 Progress
1. The results of 4th &RUSRUDWH *RYHUQDQFH (YDOXDWLRQ ZHUH DQQRXQFHG 

LQ 0D\ 2018, UDQNLQJ <XDQWD LQ WKH WRS 6� WR 20� RI 7:6(�OLVWHG 
FRPSDQLHV�

2� 7KH 5th &RUSRUDWH *RYHUQDQFH (YDOXDWLRQ VHOI�DVVHVVPHQW ZDV 
SHUIRUPHG LQ 'HFHPEHU 2018 WR -DQXDU\ 2019�

3� 6WXG\ RQ WKH QHZ DQG FKDQJHG LQGLFDWRUV IRU WKH 6th Corporate 
*RYHUQDQFH (YDOXDWLRQ EHJDQ LQ -DQXDU\ 2019�

Future Plans
1� :LWK WKH UHVXOWV RI WKH 5th &RUSRUDWH *RYHUQDQFH (YDOXDWLRQ 

DQQRXQFHG LQ 0D\ 2019, WKH &RPSDQ\ HDUQHG WKH UDQNLQJ RI WRS 
5� RI OLVWHG FRPSDQLHV DQG ZLOO VWXG\ WKH DFWLRQV WR EH XQGHUWDNHQ LQ 
RUGHU WR LPSURYH RQ WKH LQGLFDWRUV ZKLFK &RPSDQ\ GLG QRW VFRUH�

2� 7KH 6th &RUSRUDWH *RYHUQDQFH (YDOXDWLRQ VHOI�DVVHVVPHQW ZLOO EH 
SHUIRUPHG LQ 'HFHPEHU 2019 WR -DQXDU\ 2020�

2018 Progress
,Q -XO\ 2018, WKH FRPSDQ\ FRPPLVVLRQHG WKH 7DLZDQ &RUSRUDWH 
*RYHUQDQFH $VVRFLDWLRQ WR FRQGXFW D SHUIRUPDQFH HYDOXDWLRQ IRU WKH 
&RPSDQ\·V %RDUG RI 'LUHFWRUV, DV ZHOO DV D VLWH YLVLW RQ 'HFHPEHU 26� 7KH 
SUHOLPLQDU\ UHSRUW RQ HYDOXDWLRQ ZDV UHFHLYHG RQ -DQXDU\ 23, 2019, DQG 
UHOHYDQW LQIRUPDWLRQ ZDV GLVFORVHG RQ WKH &RPSDQ\·V RIÀFLDO ZHEVLWH�

Future Plans
The company also plans to outsource the performance evaluation for the 
Board of Directors again in 2021.

Long-term (5 years or more)

Duties and Responsibilities
$V WKH KLJKHVW FRUSRUDWH JRYHUQDQFH ERG\ RI WKH &RPSDQ\, 
WKH %RDUG RI 'LUHFWRUV LV DOVR UHVSRQVLEOH IRU WKH OHDGHUVKLS DQG 
VXSHUYLVLRQ RI WKH &RPSDQ\·V RSHUDWLRQV� 7KH VHOHFWLRQ RI %RDUG 
PHPEHUV LV EXLOW RQ D GLYHUVH VHW RI FRQVLGHUDWLRQV DURXQG ZKDW 
LV QHHGHG IRU WKH RSHUDWLRQV RI WKH &RPSDQ\, WKH PDQQHU RI 
WKRVH RSHUDWLRQV, DQG WKH &RPSDQ\·V GHYHORSPHQWDO QHHGV� 
%RDUG PHPEHUV DUH DOVR UHTXLUHG WR KDYH WKH NQRZOHGJH, VNLOOV, 
DQG OLWHUDF\ QHFHVVDU\ WR SHUIRUP WKHLU GXWLHV LQ WKHVH UHJDUGV� 
,Q LPSOHPHQWLQJ PHFKDQLVPV IRU FRUSRUDWH JRYHUQDQFH, OHJDO 
FRPSOLDQFH, DQG ULVN PDQDJHPHQW DQG LQ OLQH ZLWK WKH QHHG 
IRU WLJKW ´WHDPZRUNµ DQG VWULFW ´GLVFLSOLQHµ, WKH &RPSDQ\ KDV 
EHHQ DEOH WR VWDQG VWURQJ LQ WKH PLGVW RI D WXUEXOHQW ÀQDQFLDO 
HQYLURQPHQW, SURWHFWLQJ WKH DVVHWV RI RXU FXVWRPHUV DQG 
shareholders and pursuing stable ongoing growth.

Policy and Commitment
7KH &RPSDQ\·V ´6FRSH RI 'XWLHV IRU %RDUG 0HPEHUV RI 
<XDQWDµ FOHDUO\ OD\V RXW WKH SULPDU\ GXWLHV DQG UHVSRQVLELOLWLHV 
RI GLUHFWRUV, ZKLOH WKRVH RI JRYHUQDQFH GLYLVLRQV, VHQLRU 
H[HFXWLYHV DQG EDVLF HPSOR\HHV DUH FOHDUO\ ODLG RXW LQ WKH 
´'LYLVLRQ RI $XWKRULW\ DQG 5HVSRQVLELOLWLHVµ DQG WKH ´+LHUDUFKLFDO 
&KDUW RI 5HVSRQVLELOLWLHVµ, SXWWLQJ LQ SODFH D FRPSUHKHQVLYH, 
KLHUDUFKLFDO V\VWHP RI LQWHUQDO DXWKRUL]DWLRQ� $GGLWLRQDOO\, 
LQGHSHQGHQW GLUHFWRUV DFFRXQW IRU 31� RI %RDUG PHPEHUV, 
ZLWK WKHLU UROH DQG IXQFWLRQ UHJDUGLQJ ERWK WKH %RDUG DQG WKH 
&RPSDQ\·V RSHUDWLRQV FOHDUO\ ODLG RXW LQ WKH ´6FRSH RI 'XWLHV 
IRU ,QGHSHQGHQW 'LUHFWRUV�µ 

3HUIRUPDQFH HYDOXDWLRQV RI WKH %RDUG RI 'LUHFWRUV WDNH SODFH 
DW OHDVW RQFH HYHU\ WKUHH \HDUV, FRQGXFWHG E\ HLWKHU DQ 
LQGHSHQGHQW WKLUG�SDUW\ LQVWLWXWLRQ RU RXWVLGH H[SHUWV, ZLWK 
WKH UHVXOWV RI VXFK HYDOXDWLRQV UHSRUWHG WR WKH PRVW UHFHQWO\ 

FRQYHQHG PHHWLQJ RI WKH %RDUG RI 'LUHFWRUV �IXQFWLRQDO 
FRPPLWWHHV�� 2018 PDUNHG WKH SRLQW DW ZKLFK WKH %RDUG RI 
'LUHFWRUV QHHGHG WR FRPPLVVLRQ VXFK DQ HYDOXDWLRQ, DQG DIWHU 
UHYLHZLQJ YDULRXV H[WHUQDO LQVWLWXWLRQV, WKH 7DLZDQ &RUSRUDWH 
*RYHUQDQFH $VVRFLDWLRQ ZDV FRPPLVVLRQHG IRU WKH ILUVW VXFK 
SHUIRUPDQFH HYDOXDWLRQ IRU WKH %RDUG� $IWHU UHYLHZ, WKH %RDUG 
RI 'LUHFWRUV ZDV IRXQG WR KDYH GHPRQVWUDWHG D SURDFWLYH 
DSSURDFK WR VXVWDLQDEOH GHYHORSPHQW, ZLWK WKH DSSURYDO WR 
H[SDQG WKH IXQFWLRQ RI ,QWHJULW\ 0DQDJHPHQW &RPPLWWHH 
to incorporate the corporate social responsibility affairs and 
UHSODFH LW ZLWK ´6XVWDLQDELOLW\ &RPPLWWHHµ XQGHU WKH %RDUG 
UHFHLYLQJ SDUWLFXODUO\ KLJK DFFHSWDQFH�

,Q OLJKW RI WKH UHVXOWV RI WKLV HYDOXDWLRQ, WKH %RDUG LV DOVR 
FRQVLGHULQJ DGMXVWLQJ LWV PHPEHU FRPSRVLWLRQ� ,Q RUGHU WR LPSURYH 
WKH SHUIRUPDQFH RI LWV %RDUG RI 'LUHFWRUV, <XDQWD )LQDQFLDO 
+ROGLQJV KDV HVWDEOLVKHG WKH ´*XLGHOLQHV IRU 6HOI�$VVHVVPHQW 
IRU %RDUG RI 'LUHFWRUV DQG )XQFWLRQDO &RPPLWWHHV�µ $V SDUW RI 
WKHVH JXLGHOLQHV, WKH %RDUG RI 'LUHFWRUV �IXQFWLRQDO FRPPLWWHHV� 
DUH WR FRQGXFW D SHUIRUPDQFH VHOI�DVVHVVPHQW DW OHDVW RQFH 
HYHU\ \HDU, ZLWK HDFK GLUHFWRU �LQFOXGLQJ LQGHSHQGHQW GLUHFWRUV� 
FRPSOHWLQJ D SHUIRUPDQFH VHOI�DVVHVVPHQW TXHVWLRQQDLUH DW WKH 
HQG RI HDFK \HDU� 7KH UHVXOWV RI WKHVH VKDOO EH FRPSOHWHG SULRU WR 
WKH QH[W URXWLQH PHHWLQJ RI WKH %RDUG �IXQFWLRQDO FRPPLWWHH� LQ 
WKH IROORZLQJ \HDU� $GGLWLRQDOO\, SHUIRUPDQFH HYDOXDWLRQV RI WKH 
%RDUG RI 'LUHFWRUV VKDOO EH FRQGXFWHG E\ HLWKHU DQ LQGHSHQGHQW 
WKLUG�SDUW\ LQVWLWXWLRQ RU RXWVLGH H[SHUWV DW OHDVW RQFH HYHU\ WKUHH 
\HDUV, ZLWK WKH UHVXOWV UHSRUWHG WR WKH PRVW UHFHQWO\ FRQYHQHG 
PHHWLQJ RI WKH %RDUG RI 'LUHFWRUV �IXQFWLRQDO FRPPLWWHHV��

4-1 Structure of the Board
2Q -XQH 16, 2016, WKH &RPSDQ\ FRQYHQHG WKH 2016 $QQXDO 
0HHWLQJ RI 6KDUHKROGHUV WR HOHFW WKH �WK WHUP %RDUG RI 'LUHFWRUV 
�LQFOXGLQJ LQGHSHQGHQW GLUHFWRUV� ZLWK WKH GLUHFWRUV WR VHUYH D 
WHUP RI WKUHH \HDUV, IURP -XQH 16, 2016, WKURXJK -XQH 15, 2019� $OO 
GLUHFWRUV ZHUH UH�HOHFWHG� 7KH %RDUG RI 'LUHFWRUV LV FRPSULVHG RI 
9 GLUHFWRUV DQG 4 LQGHSHQGHQW GLUHFWRUV� $OO 13 DUH PDOH, ZLWK DQ 
DYHUDJH DJH RI 64 DQG DYHUDJH WHQXUH 5�� \HDUV� 7KHUH DUH QR 
DJH UHVWULFWLRQV IRU VHUYLQJ RQ WKH ERDUG RI GLUHFWRUV, DQG WKHUH DUH 
QR VHSDUDWH H[HFXWLYH GLUHFWRUV� 7KH PHPEHUV RI WKH &RPSDQ\·V 
%RDUG RI 'LUHFWRUV KDYH SURIHVVLRQDO EDFNJURXQGV DQG ULFK 
H[SHULHQFH LQ WKH ZRUOGV RI ÀQDQFH, LQGXVWU\, DQG DFDGHPLD�

7KH FKDLUPDQ RI WKH &RPSDQ\ %RDUG LV 0U� :DQJ 5RQJ�-RX, DQG 
WKH SUHVLGHQW LV 0U� 7RQ\ 6KHQ� 7KH %RDUG PHHWV DW OHDVW RQFH 
HDFK PRQWK, DQG LQ 2018 PHW D WRWDO RI 13 WLPHV ZLWK DQ DYHUDJH 
DWWHQGDQFH UDWH RI 98�, PHDQLQJ WKDW WKH PDMRULW\ RI GLUHFWRUV 
DQG LQGHSHQGHQW GLUHFWRUV DWWHQGHG HDFK PHHWLQJ LQ SHUVRQ� 
7KRVH ZKR DUH IRU DQ\ UHDVRQ XQDEOH WR DWWHQG PXVW FRPPLVVLRQ 
RWKHU GLUHFWRUV WR UHSUHVHQW WKHP LQ DFFRUGDQFH ZLWK &RPSDQ\ 
regulations.

Remuneration Policy for Directors and 
Senior Executives
(1) Directors (including independent directors)
A. Board Directors and Independent Directors
7KH GLVWULEXWLRQ UDWLR RI &RPSDQ\ GLUHFWRUV· UHPXQHUDWLRQ 
VKDOO EH KDQGOHG LQ DFFRUGDQFH ZLWK WKH SURYLVLRQV RI $UWLFOH 
33 RI WKH $UWLFOHV RI ,QFRUSRUDWLRQ� ,I WKHUH UHPDLQV D VXUSOXV 
DIWHU DFFXPXODWHG ORVVHV DUH GHGXFWHG IURP UHYHQXHV LQ WKH 
ILQDO DFFRXQWV, QR PRUH WKDQ 0�9� RI WKDW EDODQFH VKDOO EH 
DOORFDWHG WR UHPXQHUDWLRQ IRU GLUHFWRUV� 7KH GLVWULEXWLRQ RI 
GLUHFWRULDO UHPXQHUDWLRQ LV EDVHG RQ WKH QRUPV RI WKH LQGXVWU\, 
and takes into account a reasonable relationship with future 
ULVNV� $FWXDO DOORFDWLRQ LV EDVHG RQ WKH UHVXOWV RI WKH GLUHFWRUV· VHOI�
DVVHVVPHQWV, WKHLU DWWHQGDQFH DW PHHWLQJV, RQJRLQJ WUDLQLQJ, 
DQG QHJDWLYH TXDOLILFDWLRQV, FDOFXODWHG RQ D SUR�UDWD EDVLV 
DFFRUGLQJ WR WKH QXPEHU RI GD\V WKH\ KHOG RIÀFH WKDW \HDU� :LWK 
UHJDUG WR UHPXQHUDWLRQ IRU LQGHSHQGHQW GLUHFWRUV, WKH %RDUG RI 
'LUHFWRUV LV DXWKRUL]HG WR VHW LW DIWHU FRQVLGHULQJ WKH QRUPV LQ WKH 
LQGXVWU\� ,Q RUGHU WR DYRLG GLUHFW RU LQGLUHFW FRQIOLFWV RI LQWHUHVW, 
WKH UHPXQHUDWLRQ IRU LQGHSHQGHQW GLUHFWRUV LV IL[HG DQG WR EH 
SDLG RXW RQ D PRQWKO\ EDVLV, DQG WKH DOORFDWLRQ RI FRPSDQ\ 
GLUHFWRULDO UHPXQHUDWLRQ LV QRW DSSOLFDEOH WR LQGHSHQGHQW 
GLUHFWRUV� ,Q DFFRUGDQFH ZLWK WKH SURYLVLRQV RI WKH &RPSDQ\·V 
$UWLFOHV RI ,QFRUSRUDWLRQ, GLUHFWRULDO WUDYHO H[SHQVHV DQG H[SHQVHV 
SHUWDLQLQJ WR WKH DWWHQGDQFH RI PHHWLQJV DUH DOVR SDLG RXW LQ OLQH 
with industry standards.

B. Chairman and Vice Chairman
7KH UHPXQHUDWLRQ DQG EHQHILWV RI WKH FKDLU RI WKH %RDUG RI 
'LUHFWRUV VKDOO EH GHWHUPLQHG E\ WKH 5HPXQHUDWLRQ &RPPLWWHH 
DQG WKH %RDUG RI 'LUHFWRUV DFFRUGLQJ WR WKHLU SDUWLFLSDWLRQ LQ 
DQG FRQWULEXWLRQ WR WKH &RPSDQ\·V RSHUDWLRQV, DQG VKDOO EH 
GHWHUPLQHG DFFRUGLQJ WR LQGXVWU\ VWDQGDUGV� ,Q DGGLWLRQ, WKH 
SHQVLRQV RI WKH FKDLUPDQ DQG YLFH FKDLUPDQ VKDOO EH GHWHUPLQHG 
LQ DFFRUGDQFH ZLWK WKH &RPSDQ\·V $UWLFOHV RI ,QFRUSRUDWLRQ DQG 
WKH ´*XLGHOLQHV IRU 3HQVLRQV IRU WKH &KDLU DQG 'HSXW\ &KDLU RI WKH 
%RDUG RI 'LUHFWRUVµ WKURXJK UHYLHZ E\ WKH %RDUG LQ OLQH ZLWK LQGXVWU\ 
VWDQGDUGV DQG WKH FKDLU�GHSXW\ FKDLU·V SDUWLFLSDWLRQ LQ DQG 
FRQWULEXWLRQ WR WKH &RPSDQ\·V RSHUDWLRQV�

(2) President (CEO)
A. Remuneration Policy
$FFRUGLQJ WR WKH &RPSDQ\·V RSHUDWLQJ VWUDWHJ\ DQG DQQXDO 
business plan, the president sets annual work targets and 
DVVHVVPHQW FULWHULD� �0� RI WKH ZRUN WDUJHWV DUH EXVLQHVV 
GHYHORSPHQW JRDOV, LQFOXGLQJ ILQDQFLDO SURILWDELO LW\ DQG 
52( DFKLHYHPHQW UDWH RI <XDQWD )LQDQFLDO +ROGLQJV DQG LWV 
VXEVLGLDULHV, WKH UDWHV RI DFKLHYHPHQW RI FRUH EXVLQHVV DQG 
JURZWK�GULYLQJ EXVLQHVV IRU HDFK VXEVLGLDU\, DQG HIIHFWLYHQHVV LQ 
VXVWDLQDEOH GHYHORSPHQW DQG &65� WKH UHPDLQLQJ 30� DUH WKH 
LQWHUQDO PDQDJHPHQW JRDOV, LQFOXGLQJ VXSHUYLVLRQ RI WKH UDWH 
RI DFKLHYHPHQW RI FR�PDUNHWLQJ WDUJHWV RI HDFK VXEVLGLDU\, 
WKH VHOHFWLRQ DQG FXOWLYDWLRQ RI D VXFFHVVRU WHDP, DQG WKH 
LPSOHPHQWDWLRQ RI OHJDO FRPSOLDQFH DQG LQWHUQDO FRQWUROV� 
7KHVH WZR VHWV RI WDUJHWV SURYLGH WKH SULPDU\ IRXQGDWLRQ IRU 
WKH HYDOXDWLRQ RI WKH SUHVLGHQW·V SHUIRUPDQFH DQG UHODWHG 
ERQXV� $GGLWLRQDOO\, LQ OLQH ZLWK WKH &RPSDQ\·V SHUIRUPDQFH 
PDQDJHPHQW JXLGHOLQHV, WKHUH ZLOO EH ERWK PLG�WHUP DQG HQG�

The Age Distribution of Directors

7KH <XDQWD *URXS IRFXVHV RQ WKH GLYHUVLW\ RI WKH %RDUG 
RI 'LUHFWRUV· FRPSRVLWLRQ� ,Q DGGLWLRQ WR WKHLU SURIHVVLRQDO 
EDFNJURXQGV DQG SUDFWLFDO H[SHULHQFH, ZH DOVR IRFXV RQ 
JHQGHU HTXDOLW\� ,Q 2018, D WRWDO RI 6 RI WKH 9 <XDQWD·V VXEVLGLDULHV 
KDG IHPDOH GLUHFWRUV RU VXSHUYLVRUV, DQG JRLQJ IRUZDUG LQWR WKH 
IXWXUH ZH ZLOO FRQWLQXH WR ZRUN WR ERRVW WKH QXPEHU RI ZRPHQ 
LQYROYHG LQ FRUSRUDWH JRYHUQDQFH DQG EXVLQHVV GHFLVLRQV LQ 
OLQH ZLWK SULQFLSOHV RI JHQGHU HTXDOLW\, WKXV KHOSLQJ LQMHFW PRUH 
GLYHUVH SHUVSHFWLYH LQWR WKH *URXS·V GHYHORSPHQW IRU WKH VDNH 
of sustainable operation.

Number of Female Directors and Supervisors

Yuanta Life

2 people

Yuanta Funds

2 people

Yuanta Security

2 people

Yuanta Futures

1 person

Yuanta AMC

1 person

Yuanta Investment 
Consulting

1 person
'DWD %DVH 'DWH� -DQXDU\ 31, 2019

RI�WHUP SHUIRUPDQFH DSSUDLVDOV, ZLWK WKH SUHVLGHQW·V SD\ VXEMHFW 
WR FKDQJH WKURXJK HIIHFWLYH OLQNDJH ZLWK WKH UHVXOWV RI HDFK 
JRDO, WKHLU SHUIRUPDQFH HYDOXDWLRQ, DQG WKH &RPSDQ\·V SURILWV� 
7KH UHVXOWV RI WKH SUHVLGHQW·V SHUIRUPDQFH HYDOXDWLRQ DQG WKH 
FRUUHVSRQGLQJ SHUIRUPDQFH ERQXVHV VKDOO EH VXEPLWWHG WR WKH 
5HPXQHUDWLRQ &RPPLWWHH IRU GHOLEHUDWLRQ DQG WKH %RDUG IRU 
DSSURYDO�

7KH DQQXDO UHPXQHUDWLRQ RI WKH SUHVLGHQW LV GHWHUPLQHG QRW RQO\ 
EDVHG RQ WKH VWDQGDUG IRU WKH ÀQDQFLDO KROGLQJV LQGXVWU\, EXW DOVR 
WR DQ DVVHVVPHQW RI WKHLU RYHUDOO FRQWULEXWLRQ WR WKH *URXS LQ WHUPV 
RI RSHUDWLRQDO PDQDJHPHQW DQG SHUIRUPDQFH� 7KHUH LV D SRVLWLYH 
FRUUHODWLRQ EHWZHHQ WKH DQQXDO UHPXQHUDWLRQ DPRXQW DQG RYHUDOO 
DQQXDO SHUIRUPDQFH FRQWULEXWHG E\ WKH SUHVLGHQW�

,Q RUGHU WR HQVXUH DQG GHDO ZLWK IXWXUH ULVN�DGMXVWHG SURILWV, WKH 
&RPSDQ\ KDV SXW LQ SODFH D PHWKRG IRU DZDUGLQJ ERQXVHV 
WR VHQLRU H[HFXWLYHV� 7KH VHQLRU H[HFXWLYH ERQXV LV DZDUGHG 
EDVHG RQ WKH FRPSDQ\
V  RSHUDW LQJ SHUIRUPDQFH DQG 
FRQVLGHUDWLRQ RI WKH GHIHUUHG LVVXDQFH RI IXWXUH ULVN IDFWRUV� $W 
WKH WLPH RI GLVEXUVHPHQW, D FHUWDLQ SURSRUWLRQ ZLOO EH GHIHUUHG 
IRU GLVEXUVHPHQW GXH WR ULVN FRQVLGHUDWLRQV� 7KH YDULDEOH 
FRPSHQVDWLRQ RI WKH SUHVLGHQW LV GHIHUUHG IRU RQH \HDU LQ D 
SURSRUWLRQ RI QR PRUH WKDQ 15� LQ IRUP RI D VWRFN RZQHUVKLS 
WUXVW, JLYLQJ LW D FRUUHODWLRQ ZLWK WKH &RPSDQ\·V SURÀWV DQG VKDUH 
SULFH� ,Q FDVH WKHUH DUH VRPH RWKHU PDMRU ULVN HYHQWV DIIHFWLQJ 
&RPSDQ\ JRRGZLOO, WKH &RPSDQ\ VKDOO UHVSRQG E\ DUUDQJLQJ 
IRU RWKHU PHWKRGV, WRROV, RU D ORQJHU GHIHUUDO SHULRG, DV ZHOO DV 
UHSRUW WR WKH 5HPXQHUDWLRQ &RPPLWWHH WR GLVFXVV WKH FKDQJHV RU 
WKH UHGXFWLRQ�QRQ�LVVXDQFH RI ERQXVHV� ,Q WKLV ZD\, WKH SUHVLGHQW 
VKDUHV LQ &RPSDQ\·V IXWXUH ULVNV DQG LV LQFHQWLYL]HG WR HQFRXUDJH 
WKH &RPSDQ\·V VXVWDLQDEOH RSHUDWLRQV DQG GHYHORSPHQW�

B. Remuneration Measure Matrix
7KH YDULDEOH FRPSHQVDWLRQ RI <XDQWD )LQDQFLDO +ROGLQJV DQG WKH 
VXEVLGLDULHV· SUHVLGHQWV LV KLJKO\ FRUUHODWHG ZLWK WKH UDWHV RI DQQXDO 
WDUJHW DFKLHYHPHQW DQG WKH SHUIRUPDQFH HYDOXDWLRQ UHVXOWV� 

The annual business targets of Yuanta Financial Holdings and 
WKH VXEVLGLDULHV· SUHVLGHQWV DUH GLYLGHG LQWR WKUHH FDWHJRULHV, 
LQFOXGLQJ VWUDWHJLF REMHFWLYHV, RSHUDWLRQDO REMHFWLYHV �LQFOXGLQJ 
ILQDQFLDO LQGLFDWRUV, PHG��ORQJ�WHUP VWUDWHJLF GHYHORSPHQW 
WDUJHWV� DQG VXVWDLQDEOH REMHFWLYHV� 7KH DQQXDO WDUJHWV DQG 
PHDVXUHPHQW VWDQGDUGV IRU HDFK VXEVLGLDU\·V SUHVLGHQW DUH 
VHW IXUWKHUPRUH DFFRUGLQJ WR GLIIHUHQW OLQH RI EXVLQHVV, VXFK DV 
ÀQDQFLDO KROGLQJV, EDQNLQJ, VHFXULWLHV DQG IXWXUHV, OLIH LQVXUDQFH, 
IXQGV, LQYHVWPHQW FRQVXOWLQJ DQG HWF� ZLWK WKH DFKLHYHPHQW 
SURJUHVV UHJXODUO\ UHYLHZHG HYHU\ PRQWK DQG PLG�WHUP DQG HQG�
RI�WHUP DVVHVVPHQWV FRQGXFWHG DQQXDOO\� 7DUJHW DFKLHYHPHQWV 
DUH XVHG WR PHDVXUH WKH SHUIRUPDQFH RI WKH SUHVLGHQW, DQG WKH 
YDULDEOH ERQXV LV GLUHFWO\ OLQNHG WR WKH SHUIRUPDQFH OHYHO�

The youngest is 48 years old. 7KH ROGHVW LV �2 \HDUV ROG�

1 person0 12 person

Total 13 people, with an average age of 64.

30 
years 
old

50 
years 
old

Strategic 
Objectives

The effectiveness of the annual key 
strategy implementation, such as capital 
allocation planning and execution, 
dividend policy planning and execution, 
bank consolidation synergy, new business 
advice, etc.

According to different line of business, the 
set financial indicators include: revenue 
achievement rate, ROE, operating expense 
ratio, performance achievement rate, 
capital adequacy ratio, capital utilization 
efficiency, common stock equity ratio, 
financial holdings and peers’ double 
leverage ratio/ net debt ratio / asset-
liability ratio, the income structure of life 
insurance, new business value (NBV), etc.

Include: the transformation of business 
and revenue structure, peer competitive 
advantage, Group domestic and 
international operating management and 
business synergy, the business progress of 
blue ocean strategy, etc.

The main contents include: Group sales 
and business support effectiveness, 
succession echelon and talent 
development indicators, compliance and 
internal control management indicators.

20�

50�

30�

Categories Descriptions

Financial 
Indicators

Medium-/ 
Long-term 
Strategic 

Development 
Targets

Sustainable 
Objectives

Ratio

O
perational 

O
bjectives
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The Organizational Structure of Yuanta Financial Holdings

1RWH� 
1� 7KXV WKH &RPSDQ\, RQ 1RYHPEHU 28, 2018, DW WKH 34th VHVVLRQ RI WKH �th %RDUG RI 'LUHFWRUV, SDVVHG WKH H[SDQVLRQ RI WKH ,QWHJULW\ 

0DQDJHPHQW &RPPLWWHH LQWR D ´6XVWDLQDELOLW\ &RPPLWWHHµ XQGHU WKH %RDUG�
2� 2Q -DQXDU\ 23, 2019, WKH 36th VHVVLRQ RI WKH �th %RDUG RI 'LUHFWRUV SDVVHG WKH HVWDEOLVKPHQW RI D ´1RPLQDWLQJ &RPPLWWHHµ�

Operating Status of Each Committee

5HVSRQVLEOH IRU FRRUGLQDWLQJ DQG VXSHUYLVLQJ WKH *URXS
V ÀQDQFLDO WUDGLQJ 
DIIDLUV, ZLWK PDLQ UHVSRQVLELOLWLHV LQFOXGLQJ DVVLVWLQJ ZLWK GUDIWLQJ WKH 
WUDGLQJ�RULHQWHG ÀQDQFLDO SURGXFW RSHUDWLRQV VWUDWHJLHV DQG LQYHVWPHQW 
SRUWIROLR PDQDJHPHQW, DV ZHOO DV DVVLVWLQJ LQ PDQDJHPHQW RI RSHUDWLQJ 
UDWHV DQG VXSHUYLVLQJ RSHUDWLRQDO SHUIRUPDQFH�

2YHUVHH WKH SURSULHW\ RI ÀQDQFLDO VWDWHPHQWV, WKH KLULQJ�GLVPLVVDO RI 
DFFRXQWDQWV DQG HQVXULQJ WKHLU LQGHSHQGHQFH DQG SHUIRUPDQFH, WKH 
HIIHFWLYH LPSOHPHQWDWLRQ RI LQWHUQDO FRQWUROV, FRUSRUDWH FRPSOLDQFH 
ZLWK ODZV DQG UHJXODWLRQV, DQG WKH PDQDJHPHQW RI FXUUHQW DQG 
SRWHQWLDO ULVNV WR WKH &RPSDQ\�

$VVLVWV WKH ERDUG LQ VXSHUYLVLQJ ULVN PDQDJHPHQW LPSOHPHQWDWLRQ DQG 
HQVXULQJ ULVN PDQDJHPHQW LV FRQVLVWHQW ZLWK WKH &RPSDQ\
V SROLFLHV, 
RSHUDWLQJ VWUDWHJLHV, DQG VKRUW� DQG ORQJ�WHUP GHYHORSPHQW JRDOV WR 
IDFLOLWDWH WKH &RPSDQ\
V PHHWLQJ RI WKHVH JRDOV DQG LPSOHPHQWDWLRQ RI 
these strategies.

7R LPSOHPHQW WKH SKLORVRSK\ RI FRUSRUDWH VXVWDLQDEOH RSHUDWLRQV, WKH 
FRPPLWWHH VWUHQJWKHQV WKH %RDUG RI 'LUHFWRUV RQ LQWHJULW\ PDQDJHPHQW 
and practices corporate social responsibility.

• &XUUHQWO\ FRQYHQHG E\ WKH SUHVLGHQW RI WKH <XDQWD )+&, ZLWK WKH 
FKDLUPDQ RI <XDQWD )XWXUHV DV GHSXW\ FRQYHQHU, WKH FKDLUPDQ RI <XDQWD 
,QYHVWPHQW &RQVXOWLQJ, WKH SUHVLGHQW RI <XDQWD %DQN, WKH SUHVLGHQW RI 
<XDQWD )XWXUHV, WKH H[HFXWLYH YLFH SUHVLGHQW RI <XDQWD 6HFXULWLHV, WKH &)2 
DQG WKH &KLHI 5LVN 2IÀFHU RI <XDQWD )+& DUH WKH PHPEHUV, ZKLFK PDNH 
XS WKLV HLJKW�SHUVRQ FRPPLWWHH� 0HHWLQJV DUH FRQYHQHG DW OHDVW RQFH D 
PRQWK, ZLWK PRUH PHHWLQJV FRQYHQHG DV QHFHVVDU\�

• 2018 $YHUDJH $WWHQGDQFH 5DWH� 91��

• 7KH FRPPLWWHH LV FRPSRVHG RI IRXU LQGHSHQGHQW GLUHFWRUV ZKR ZHUH 
HOHFWHG DW WKH 2016 $QQXDO *HQHUDO 0HHWLQJ� 7KH FRPPLWWHH PHHWV 
DW OHDVW RQFH D PRQWK, FRQYHQHG E\ LQGHSHQGHQW GLUHFWRU :X 6RX�
6KDQ� )XUWKHU PHHWLQJV DUH FRQYHQHG DV QHFHVVDU\�

• ,Q 2018, WKH FRPPLWWHH FRQYHQHG 15 PHHWLQJV�
• $YHUDJH $WWHQGDQFH 5DWH� 98��

• 7KH FRPPLWWHH LV D QRQ�IXQFWLRQDO FRPPLWWHH RI WKH ERDUG DQG 
FRQYHQHG E\ WKH SUHVLGHQW RI WKH &RPSDQ\, ZLWK PHPEHUV 
FRPSRVHG RI WKH SUHVLGHQWV RI WKH VXEVLGLDU\ FRPSDQLHV, FKLHI ULVN 
RIÀFHU RI WKH &RPSDQ\, DQG RWKHU SHRSOH DV GHHPHG DSSURSULDWH 
E\ WKH FRQYHQHU� 

• 7KH FRPPLWWHH PHHWV RQFH HDFK TXDUWHU, DQG UHSRUWV UHVROXWLRQV WR 
WKH $XGLW &RPPLWWHH DQG WKH ERDUG RI GLUHFWRUV�

• ,Q 2018, WKH FRPPLWWHH FRQYHQHG 5 PHHWLQJV�
• $YHUDJH $WWHQGDQFH 5DWH� 85��

• 2Q 1RYHPEHU 28, 2018, WKH %RDUG RI 'LUHFWRUV SDVVHG WKH 
HVWDEOLVKPHQW RI WKH “6XVWDLQDELOLW\ &RPPLWWHH＂, FRPSRVHG RI IRXU 
LQGHSHQGHQW GLUHFWRUV DQG RQH GLUHFWRU, DQG ZKLFK PHHWV DW OHDVW 
WZLFH D \HDU, FRQYHQLQJ IXUWKHU PHHWLQJV DV QHFHVVDU\�

• ,Q 2018, WKH FRPPLWWHH FRQYHQHG 2 PHHWLQJV�
• $YHUDJH $WWHQGDQFH 5DWH� 100��

3ULPDULO\ FRRUGLQDWHV WKH SURGXFW GHYHORSPHQW, FURVV�VHOOLQJ EXVLQHVV RI 
HDFK FKDQQHO, DQG VKDUHG PDUNHWLQJ VWUDWHJ\ SODQQLQJ� $LPV WR OHYHUDJH 
RXU FRPELQHG UHVRXUFHV IRU RYHUDOO EXVLQHVV V\QHUJ\�

$VVLVW WKH ERDUG RI GLUHFWRUV ZLWK JRRG PDQDJHULDO IRFXV DQG IDLWKIXOO\ 
IXOÀOOLQJ WKH IROORZLQJ UHVSRQVLELOLWLHV�

�1� )RUPXODWLQJ DQG UHJXODUO\ UHYLHZLQJ WKH &RPSDQ\·V SROLFLHV, 
PHFKDQLVPV, VWDQGDUGV, DQG VWUXFWXUH SHUWDLQLQJ WR GLUHFWRULDO DQG 
PDQDJHULDO SHUIRUPDQFH HYDOXDWLRQ DQG UHPXQHUDWLRQ�

�2� 5HJXODUO\ HYDOXDWLQJ DQG IRUPXODWLQJ WKH &RPSDQ\·V UHPXQHUDWLRQ 
RI GLUHFWRUV DQG PDQDJHUV�

$VVLVWV WKH ERDUG RI GLUHFWRUV DQG PDQDJHPHQW LQ VXSHUYLVLQJ WKH 
LQWHJULW\ RI RSHUDWLQJ SURFHGXUHV DQG WKH LPSOHPHQWDWLRQ RI SURWHFWLYH 
PHFKDQLVPV, DV ZHOO DV HQVXULQJ WKDW WKH PHDVXUHV DUH HQDFWHG DJDLQVW 
IUDXG DV UHTXLUHG E\ ODZ, WR LPSURYH WKH LQWHJULW\ RI WKH PDQDJHPHQW 
RI WKH &RPSDQ\�

,Q RUGHU WR LPSURYH WKH IXQFWLRQ RI WKH %RDUG RI 'LUHFWRUV DQG VWUHQJWKHQ 
PDQDJHPHQW PHFKDQLVPV, WKH VHOHFWLRQ RI GLUHFWRUV �LQFOXGLQJ 
LQGHSHQGHQW GLUHFWRUV� IROORZV D QRPLQDWLRQ V\VWHP LQ DFFRUGDQFH ZLWK 
UHJXODWLRQ, DQG WKH %RDUG LV UHVSRQVLEOH IRU UHOHYDQW QRPLQDWLRQ DQG 
UHYLHZ SURFHVVHV�

• &RQYHQHG E\ WKH SUHVLGHQW RI <XDQWD )+& ZLWK PHPEHUV FRPSULVHG RI 
UHOHYDQW PDQDJHUV IURP WKH &RPSDQ\ DQG LWV VXEVLGLDULHV� 0HHWLQJV DUH 
FRQYHQHG DW OHDVW RQFH SHU TXDUWHU, ZLWK PRUH PHHWLQJV FRQYHQHG DV 
necessary.

• ,Q 2018, WKH FRPPLWWHH FRQYHQHG 4 PHHWLQJV� 7KH $YHUDJH 
$WWHQGDQFH 5DWH LV �� ��

• 7KH FRPPLWWHH LV FRPSRVHG RI IRXU LQGHSHQGHQW GLUHFWRUV DQG 
PHHWV DW OHDVW WZLFH D \HDU� IXUWKHU PHHWLQJV DUH FRQYHQHG DV 
necessary.

• ,Q 2018, WKH FRPPLWWHH FRQYHQHG � PHHWLQJV�
• $YHUDJH DWWHQGDQFH UDWH RI 100��

• &RPSU L VHG RI  PDQDJHUV  I URP WKH &RUSRUDWH 3 ODQQ LQJ, 
$GPLQLVWUDWLRQ, +XPDQ 5HVRXUFHV, &RPSOLDQFH $IIDLUV, DQG ,QWHUQDO 
$XGLWLQJ 'HSDUWPHQWV DQG FRQYHQLQJ PHHWLQJV KDOI D \HDU�

• ,Q 2018, WKH FRPPLWWHH FRQYHQHG 2 PHHWLQJV�
• $YHUDJH $WWHQGDQFH 5DWH� 90��

• 2Q -DQXDU\ 23, 2019, WKH %RDUG RI 'LUHFWRUV SDVVHG WKH HVWDEOLVKPHQW 
of the “1RPLQDWLQJ &RPPLWWHH＂, FRPSRVHG RI WKUHH GLUHFWRUV 
�LQFOXGLQJ WZR LQGHSHQGHQW GLUHFWRUV�, DQG ZKLFK PHHWV DW OHDVW 
WZLFH D \HDU, FRQYHQLQJ IXUWKHU PHHWLQJV DV QHFHVVDU\�

Main Responsibilities

Main Responsibilities

Main Responsibilities

Main Responsibilities

Main Responsibilities

Main Responsibilities

Main Responsibilities

Main Responsibilities

Operating Status (Organizational Status, Number of Meetings in 2018, 
Average Attendance Rate)

Operating Status (Organizational Status, Number of Meetings in 2018, 
Average Attendance Rate)

Operating Status (Organizational Status, Number of Meetings in 2018, 
Average Attendance Rate)

Operating Status (Organizational Status, Number of Meetings in 2018, 
Average Attendance Rate)

Operating Status (Organizational Status, Number of Meetings in 2018, 
Average Attendance Rate)

Operating Status (Organizational Status, Number of Meetings in 2018, 
Average Attendance Rate)

Operating Status (Organizational Status, Number of Meetings in 2018, 
Average Attendance Rate)

Operating Status (Organizational Status, Number of Meetings in 2018, 
Average Attendance Rate)

Financial Trading and Performance Management Committee
�(VWDEOLVKHG LQ 200��

Audit Committee
�(VWDEOLVKHG LQ 200��

Risk Management Committee
(Established in 2012)

Sustainability Committee
(Established in 2018)

Product Marketing hannels Committee
�(VWDEOLVKHG LQ 2009�

Remuneration Committee
(Established in 2010)

Integrity Management Committee
(Established in 2014)

Nominating Committee
�(VWDEOLVKHG LQ -DQXDU\ 2019�

 ,Q 2018, WKH FRPPLWWHH ZDV UHVWUXFWXUHG LQWR WKH �&HQWHU IRU WKH 3URPRWLRQ RI 
,QWHJULW\ 0DQDJHPHQW� XQGHU WKH ´6XVWDLQDELOLW\ &RPPLWWHHµ�

The Operating Status of Each Functional Committee
<XDQWD )LQDQFLDO +ROGLQJV KDV UHLQYHVWHG LQ 9 PDMRU VXEVLGLDULHV LQFOXGLQJ VHFXULWLHV, EDQNLQJ, DQG OLIH LQVXUDQFH� ,Q RUGHU WR HQKDQFH 
WKH VKDULQJ EHQHÀWV RI WKH *URXS
V FXVWRPHUV DQG RSHUDWLQJ QHWZRUNV, <XDQWD DQG WKH VXEVLGLDULHV KDYH GHDOW ZLWK HDFK IXQFWLRQDO 
EXVLQHVV WKURXJK HDFK IXQFWLRQDO JURXS, EHVLGHV UHJXODU PDQDJHPHQW PHHWLQJV� 7KH NH\ IHDWXUHV RI UHODWHG IXQFWLRQDO FRPPLWWHHV 
DUH DV IROORZV� 
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Communication Channels
,Q RUGHU WR HQVXUH WKH LPSOHPHQWDWLRQ DQG WUDFNLQJ RI FRUSRUDWH 
JRYHUQDQFH, WKH *URXS·V %RDUG RI 'LUHFWRUV SDVVHG D PRWLRQ 
WR DSSRLQW WKH FKLHI VHFUHWDU\ RI WKH %RDUG RI 'LUHFWRUV DV D 
GHGLFDWHG FRUSRUDWH JRYHUQDQFH PDQDJHU LQ 2018, UHVSRQVLEOH 
IRU VXSHUYLVLQJ WKH 6HFUHWDULDO 2IILFH LQ KHDGLQJ XS FRUSRUDWH 
JRYHUQDQFH DIIDLUV� ,Q DGGLWLRQ, WR VWUHQJWKHQ FRUSRUDWH 
JRYHUQDQFH RYHUVLJKW PHDVXUHV, WKH %RDUG DOVR SDVVHG WKH 
´:KLVWOHEORZLQJ 6\VWHP DQG ,PSOHPHQWDWLRQ 0HDVXUHVµ LQ WKH 
VDPH \HDU, HVWDEOLVKLQJ D KRWOLQH DQG HPDLO IRU ZKLVWOHEORZLQJ 
DQG DVVLJQLQJ WKH /HJDO &RPSOLDQFH 'HSDUWPHQW DQG $XGLWLQJ 
'HSDUWPHQW UHVSHFWLYHO\ WR WKH SURFHVVLQJ DQG LQYHVWLJDWLRQ 
RI UHSRUWV� 7KH ´:KLVWOHEORZLQJ 6\VWHP DQG ,PSOHPHQWDWLRQ 
0HDVXUHVµ QRW RQO\ VHW RXW WKH SURFHVV IRU LQYHVWLJDWLRQ RI 
cases and the standards for their subsequent handling, but also 
FOHDUO\ UHTXLUHV WKDW WKH SHUVRQQHO KDQGOLQJ UHSRUWV PDNH ZULWWHQ 
declaration to keep the identity of the whistleblower and the 
FRQWHQW RI WKH UHSRUW FRQÀGHQWLDO� :KLVWOHEORZLQJ UHSRUWV ZKLFK 
KDYH EHHQ YHULÀHG IROORZLQJ DQ LQYHVWLJDWLRQ VKDOO EH KDQGOHG LQ 
DFFRUGDQFH ZLWK WKH SURFHGXUHV EHORZ�

The Process of“Whistleblowing System and 
Implementation Measures”:
1� ,PPHGLDWHO\ UHTXLUH WKH VXEMHFW RI WKH ZKLVWOHEORZLQJ UHSRUW 

WR FHDVH WKH LPSURSHU EHKDYLRU, DQG SUHSDUH DQ\ QHFHVVDU\ 
SUHYHQWLYH RU HPHUJHQF\ UHVSRQVH PHDVXUHV�

2� 5HTXLUH WKH UHOHYDQW GHSDUWPHQW WR VXEPLW D ZULWWHQ UHSRUW 
UHYLHZLQJ WKH PDWWHU DQG VHWWLQJ RXW FRUUHFWLYH PHDVXUHV WR 
EH WDNHQ� DIWHU UHFHLYLQJ WKH UHSRUW, WKH LQYHVWLJDWLQJ XQLW VKDOO 
IROORZ XS ZLWK WKH UHOHYDQW GHSDUWPHQW XQWLO WKH LPSURYHPHQWV 
KDYH EHHQ FRPSOHWHG�

3� ,Q FDVHV ZKHUH PDMRU YLRODWLRQV KDYH RFFXUUHG RU ZKHUH WKH 
LPSURSHU DFWLRQV KDYH FDXVHG PDWHULDO GDPDJH WR WKH 
&RPSDQ\, WKH UHOHYDQW GHSDUWPHQW VKDOO UHSRUW GLUHFWO\ WR WKH 
$XGLW &RPPLWWHH RQ LWV UHYLHZ RI WKH PDWWHU DQG FRUUHFWLYH 
PHDVXUHV WR EH WDNHQ�

4. In order to protect its reputation and interests, when necessary, 
WKH &RPSDQ\ VKDOO WDNH OHJDO VWHSV WR VHHN FRPSHQVDWLRQ IRU 
GDPDJHV LQFXUUHG�
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7KH ERDUG RI GLUHFWRUV KROGV XOWLPDWH UHVSRQVLELOLW\ IRU ULVN 
PDQDJHPHQW UHJDUGLQJ DOO RSHUDWLRQV� ,WV PDMRU GXWLHV LQFOXGH 
DSSURYDO RI WKH &RPSDQ\·V ULVN PDQDJHPHQW SROLF\ DQG 
ULVN PDQDJHPHQW V\VWHPV, DSSURYDO RI DQQXDO ULVN OLPLWV, DQG 
VXSHUYLVLRQ RI WKH PDQDJHPHQW DQG LPSOHPHQWDWLRQ RI WKH 
&RPSDQ\·V ULVN PDQDJHPHQW V\VWHPV�

B o a r d  o f  D i r e c t o r s

7KH /HJDO $IIDLUV 'HSDUWPHQW H[HFXWHV FRQWURO RYHU OHJDO 
ULVN, DQG DVVLVWV LQ HYDOXDWLQJ EXVLQHVV DQG OHJDO GRFXPHQWV, 
FRQWUDFWV, DQG RWKHU PDWWHUV WKDW PD\ LQYROYH OHJDO ULVN�

Legal Affairs Department

7KH &RPSDQ\·V EXVLQHVV XQLWV DUH UHVSRQVLEOH IRU HQVXULQJ WKDW 
DOO EXVLQHVV DFWLYLWLHV DQG EHKDYLRU DGKHUH WR WKH &RPSDQ\·V 
ULVN PDQDJHPHQW JXLGHOLQHV�

B u s i n e s s  U n i t s

Independent and directly responsible to the board of directors, the 
5LVN 0DQDJHPHQW 'HSDUWPHQW LV UHVSRQVLEOH IRU WKH GUDIWLQJ RI WKH 
&RPSDQ\·V ULVN PDQDJHPHQW V\VWHP, HVWDEOLVKLQJ HIIHFWLYH PHWKRGV 
DQG V\VWHPV IRU PHDVXULQJ ULVNV, FRQWUROOLQJ DQG DQDO\]LQJ ULVNV, DV ZHOO 
DV WKH WLPHO\ UHSRUWLQJ DQG HDUO\ ZDUQLQJ RI VLJQLÀFDQW ULVNV�

R i s k  M a n a g e m e n t  D e p a r t m e n t

7KH 5LVN 0DQDJHPHQW &RPPLWWHH DVVLVWV WKH $XGLW &RPPLWWHH DQG 
WKH ERDUG RI GLUHFWRUV LQ H[HFXWLQJ WKHLU ULVN PDQDJHPHQW GXWLHV� 
,WV PDLQ REMHFWLYHV LQFOXGH UHYLHZ RI DQQXDO ULVNV OLPLWV, UHYLHZ RI 
ULVN PDQDJHPHQW UHSRUWV, LQWHJUDWLRQ DQG FRRUGLQDWLRQ &RPSDQ\ 
VXEVLGLDULHV ULVN PDQDJHPHQW LVVXHV, DQG FRPPXQLFDWLRQ RI RWKHU 
LPSRUWDQW PDWWHUV UHODWLQJ WR ULVN PDQDJHPHQW�

R i s k  M a n a g e m e n t  C o m m i t t e e

7KH &RPSOLDQFH $IIDLUV 'HSDUWPHQW H[HFXWHV FRQWURO RYHU 
FRPSOLDQFH ULVN, HQVXULQJ WKH FRPSOLDQFH RI EXVLQHVV DFWLYLWLHV 
DQG ULVN PDQDJHPHQW V\VWHPV ZLWK UHOHYDQW ODZV, DQG KHOSLQJ 
WR HYDOXDWH DQ\ OHJDO ULVNV DVVRFLDWHG ZLWK WKH &RPSDQ\·V 
operations.

Compliance Affairs Department

7KH $XGLW &RPPLWWHH DVVLVWV WKH ERDUG RI GLUHFWRUV LQ LWV ULVN 
PDQDJHPHQW UROH� ,WV FKLHI UHVSRQVLELOLWLHV LQFOXGH UHYLHZ RI WKH 
&RPSDQ\·V ULVN PDQDJHPHQW SROLFLHV DQG ULVN PDQDJHPHQW V\VWHPV, 
UHYLHZ RI DQQXDO ULVN OLPLWV, DQG DVVLVWLQJ WKH ERDUG RI GLUHFWRUV LQ 
VXSHUYLVLQJ WKH LPSOHPHQWDWLRQ RI ULVN PDQDJHPHQW V\VWHPV�

A u d i t  C o m m i t t e e

7KLV &RPSDQ\ LV FRPPLWWHG WR WKH FRQFHSWV RI SURELW\, 
transparency, and responsibility in its operations, and thus works 
WR EXLOG VWURQJ FRUSRUDWH JRYHUQDQFH DQG ULVN PDQDJHPHQW 
PHFKDQLVPV WKDW ZLOO LQ WXUQ IRVWHU DQ HQYLURQPHQW FRQGXFLYH 
WR VXVWDLQDEOH GHYHORSPHQW� 7DNLQJ )LQDQFLDO 6XSHUYLVRU\ 
&RPPLVVLRQ SROLF\ DQG WKH 7DLZDQ 6WRFN ([FKDQJH·V ´(WKLFDO 
&RUSRUDWH 0DQDJHPHQW %HVW 3UDFWLFH 3ULQFLSOHV IRU 7:6(�
73([�/LVWHG &RPSDQLHVµ DQG ´,QWHJULW\ 0DQDJHPHQW %HVW 
3UDFWLFHV DQG %HKDYLRUDO *XLGHOLQHVµ DV D WHPSODWH, LQ 2009 
WKH &RPSDQ\ VHW RXW WKH ´<XDQWD )LQDQFLDO +ROGLQJV &R�, /WG�, 
,QWHJULW\ 0DQDJHPHQW *XLGHOLQHVµ �KHUHDIWHU UHIHUUHG WR DV WKH 
´,QWHJULW\ 0DQDJHPHQW *XLGHOLQHVµ� DQG ´<XDQWD )LQDQFLDO 
+ROGLQJV &R�, /WG�, 3URFHGXUHV IRU ,QWHJULW\ 0DQDJHPHQW DQG 
*XLGHOLQHV IRU &RQGXFWµ �KHUHLQDIWHU UHIHUUHG WR DV ´&RQGXFW 
*XLGHOLQHVµ��

7KH ´,QWHJULW\ 0DQDJHPHQW *XLGHOLQHVµ DUH FORVHO\ OLQNHG WR 
WKH UHOHYDQW LQWHUQDO FRQWURO VWDQGDUGV, OD\LQJ RXW PHDVXUHV 
WR DYRLG LQDSSURSULDWH DFWLRQV E\ HPSOR\HH LQ WKH LQWHUHVWV 
RI HQVXULQJ GHSDUWPHQWV DGKHUH WR LQWHUQDO FRQWUROV DQG EHVW 
SUDFWLFHV, H�J�, WKH &RGH RI (WKLFDO &RQGXFW, 5XOHV IRU %RDUG 
0HHWLQJV, $XGLW &RPPLWWHH 2UJDQL]DWLRQDO 5XOHV, DQG 6WDQGDUG 
3URFHGXUHV IRU ([WHUQDO 'RQDWLRQV� $GGLWLRQDOO\, WKH $XGLWLQJ 
'HSDUWPHQW ZLOO DOVR XQGHUWDNH DQQXDO LQVSHFWLRQV RI UHOHYDQW 
RSHUDWLRQV� 7KH ´,QWHJULW\ 0DQDJHPHQW *XLGHOLQHVµ DQG 
´%HKDYLRUDO *XLGHOLQHVµ FOHDUO\ OD\ RXW SURKLELWHG EDG IDLWK 
FRQGXFW DQG EHQHÀWV, LQFOXGLQJ EXW QRW OLPLWHG WR IRUELGGLQJ 

Center for the Promotion of Integrity Management

Risk Management & Opportunity
,Q RUGHU WR HVWDEOLVK ULVN PDQDJHPHQW VWDQGDUGV IRU WKLV 
FRPSDQ\ DQG HQVXUH WKH LQWHJULW\, HIIHFWLYHQHVV, DQG 
UHDVRQDEOHQHVV RI RXU ULVN PDQDJHPHQW, WKH &RPSDQ\ KDV 
GUDIWHG D VSHFLILF 5LVN 0DQDJHPHQW 3ROLF\ WR VHUYH DV WKH 
VXSUHPH JXLGLQJ SULQFLSOH IRU WKLV FRPSDQ\·V ULVN PDQDJHPHQW 
HIIRUWV� 9DULRXV ULVN PDQDJHPHQW V\VWHPV DUH EDVHG RQ WKLV 
SROLF\, FDWHJRUL]HG DSSURSULDWHO\ LQ DFFRUGDQFH ZLWK WKH 
FDWHJRU\ RI ULVN DQG LWV SRWHQWLDO LPSDFW RQ RSHUDWLRQDO VWDELOLW\ 
and capital security.

7KLV &RPSDQ\·V ULVN PDQDJHPHQW V\VWHPV FRYHU PDUNHW 
ULVN, FUHGLW ULVN, PDUNHW OLTXLGLW\ ULVN, IXQGLQJ OLTXLGLW\ ULVN, 
interest rate risk, insurance risk, operational risk, regulation 
FRPSOLDQFH ULVN, OHJDO ULVN, DQG RWKHU ULVNV UHODWHG WR EXVLQHVV 
RSHUDWLRQ� 6XEVLGLDULHV VKDOO, LQ OLQH ZLWK WR WKLV &RPSDQ\·V ULVN 
PDQDJHPHQW SROLFLHV DQG WKH UHOHYDQW UHJXODWLRQV RI WKH 
local authorities, establish a suitable business portfolio, business 
VFDOH, DQG FDSLWDO VFDOH ULVN PDQDJHPHQW V\VWHPV LQ RUGHU WR 
HIIHFWLYHO\ PDQDJH WKH YDULRXV ULVNV WKH\ DVVXPH�

Currently, each subsidiary has established its own appropriate 
ULVN PDQDJHPHQW SROLF\ LQ DFFRUGDQFH ZLWK LWV SDUWLFXODU 
business portfolio, business scale, and capital scale. The 
&RPSDQ\ FRQWLQXHV WR UHYLHZ WKHVH SROLFLHV, HQVXULQJ WKDW 
WKH\ FDQ HIIHFWLYHO\ PDQDJH WKH YDULRXV ULVNV WKDW HDFK 
subsidiary bears.

7KH &RPSDQ\·V ULVN PDQDJHPHQW VWUXFWXUH LQFOXGHV WKH ERDUG 
RI GLUHFWRUV, WKH $XGLW &RPPLWWHH, WKH 5LVN 0DQDJHPHQW 
&RPPLWWHH, WKH PDQDJHPHQW WHDP, WKH ULVN PDQDJHPHQW XQLW, 
WKH OHJDO FRPSOLDQFH XQLW, WKH OHJDO DIIDLUV XQLW, DQG YDULRXV 
EXVLQHVV XQLWV� (DFK RI WKH *URXS·V VXEVLGLDU\ FRPSDQLHV KDV 
DOVR HVWDEOLVKHG LQGHSHQGHQW ULVN PDQDJHPHQW XQLWV EDVHG RQ 
the scale of their business and the nature of their risks, with their 
duties and responsibilities as lay out below.

7KH REMHFWLYH RI WKH &RPSDQ\·V ULVN PDQDJHPHQW LV WR VHUYH 
FXVWRPHUV ZKLOH WDNLQJ LQWR DFFRXQW ILQDQFH�UHODWHG EXVLQHVV 
REMHFWLYHV, RYHUDOO ULVN DSSHWLWH, DQG H[WHUQDO OHJDO UHVWULFWLRQV WR 
DFKLHYH HIIHFWLYH ULVN GLVSHUVLRQ, WUDQVIHU, RU UHGXFWLRQ DQG FUHDWH D 
ZLQ�ZLQ�ZLQ VLWXDWLRQ IRU FXVWRPHUV, VKDUHKROGHUV, DQG HPSOR\HHV� 
7KH ULVN PDQDJHPHQW RUJDQL]DWLRQ RI WKH &RPSDQ\ IROORZV D 
´7KUHH /LQHV RI 'HIHQVHµ PRGHO, ZLWK HDFK OLQH KDYLQJ FOHDUO\ 
GHÀQHG RUJDQL]DWLRQ, UHVSRQVLELOLWLHV, DQG IXQFWLRQV WR HQVXUH WKH 
HIIHFWLYH LPSOHPHQWDWLRQ RI ULVN PDQDJHPHQW PHFKDQLVPV�

7KH &RPSDQ\ DQG LWV VXEVLGLDULHV DUH SULPDULO\ HQJDJHG 
LQ ILQDQFLDO VHUYLFHV�UHODWHG EXVLQHVV, FODVVLILHG LQWR LQWHUQDO 
EXVLQHVV ULVNV DQG H[WHUQDO EXVLQHVV ULVNV DFFRUGLQJ WR WKH 
SURGXFWV, EXVLQHVVHV, WDUJHWV, DQG UHJLRQV LQYROYHG� 7KH PDLQ 
LQWHUQDO DQG H[WHUQDO RSHUDWLRQDO ULVN IDFWRUV, WKHLU FDXVHV, DQG 
UHVSRQVH FRXQWHUPHDVXUHV DUH DV IROORZV�

WKH JLYLQJ RU UHFHLYLQJ RI EULEHV, SURYLVLRQ RI LOOHJDO SROLWLFDO 
GRQDWLRQV, JLYLQJ RI LQDSSURSULDWH FKDULWDEOH JLIWV RU VSRQVRUVKLSV, 
DQG WKH SURYLVLRQ RI XQUHDVRQDEOH JLIWV, HQWHUWDLQPHQW, RU RWKHU 
LQDSSURSULDWH EHQHILWV� $GGLWLRQDOO\, PHDVXUHV DUH ODLG RXW IRU 
SUHYHQWLQJ KLJK�ULVN XQHWKLFDO EHKDYLRUV LQ WKH VFRSH RI EXVLQHVV, 
VXFK DV WKH JLYLQJ RU UHFHLYLQJ RI EULEHV RU WKH SURYLVLRQ RI LOOHJDO 
SROLWLFDO GRQDWLRQV, DQG IRU WKH KDQGOLQJ RI SURFXUHPHQW PDWWHUV 
LQ OLQH ZLWK WKH ´&RQGXFW *XLGHOLQHVµ�

,Q DGGLWLRQ, WR KHOS HPSOR\HHV KDYH D SURSHU XQGHUVWDQGLQJ RI 
DQG MXGJPHQW UHJDUGLQJ WKH UHOHYDQW UHJXODWLRQV DQG HWKLFDO 
EHKDYLRU, ZH UHJXODUO\ FRQGXFW ´5HJXODWRU\ &RPSOLDQFH DQG $QWL�
%ULEHU\ 	 &RUUXSWLRQ $GYRFDF\µ WUDLQLQJ FRXUVHV HDFK \HDU� $OO 
HPSOR\HHV DUH UHTXLUHG WR SDUWLFLSDWH LQ WKHVH FRXUVHV DQG SDVV 
D WHVW� 7KH FRPSDQ\ DOVR VXSHUYLVHV KRZ HDFK VXEVLGLDU\ SURYLGHV 
SUH�H[LVWLQJ WUDLQLQJ FRXUVHV LQ OLQH ZLWK SODQQLQJ WR FRQWLQXRXVO\ 
UHLQIRUFH WKH FRQFHSWV RI LQWHJULW\ PDQDJHPHQW DQG FUHDWH D 
EXVLQHVV HQYLURQPHQW IRFXVHG RQ VXVWDLQDEOH GHYHORSPHQW�

,Q 2018, LQ FRQFHUW ZLWK WKH HVWDEOLVKPHQW RI WKH 6XVWDLQDELOLW\ 
&RPPLWWHH, WKH ,QWHJU L W\ 0DQDJHPHQW &RPPLWWHH ZDV 
UHVWUXFWXUHG LQWR WKH &HQWHU IRU WKH 3URPRWLRQ RI ,QWHJULW\ 
0DQDJHPHQW, UHVSRQVLEOH IRU KDQGOLQJ LQWHJULW\�UHODWHG RSHUDWLRQV 
DQG UHSRUWLQJ RQ LPSOHPHQWDWLRQ WR WKH &RPPLWWHH RQ D UHJXODU 
EDVLV� ,Q -DQXDU\ 2019, WKH ´,QWHJULW\ 0DQDJHPHQW *XLGHOLQHVµ 
ZHUH DPHQGHG WR DGGUHVV WKH LPSOHPHQWDWLRQ RI LQWHJULW\ 
PDQDJHPHQW ZRUN�

0RQLWRU ULVNV DVVRFLDWHG ZLWK DOO &RPSDQ\ EXVLQHVV RSHUDWLRQV, 
DQG HQVXUH WKDW WKH &RPSDQ\·V ULVN PDQDJHPHQW V\VWHP FDQ 
HIIHFWLYHO\ FRQWURO DOO UHOHYDQW ULVNV�

M a n a g e m e n t  T e a m

External Business Risks

7KH WLJKWHQLQJ RI PRQHWDU\ SROLF\ LQ GHYHORSHG 
FRXQWULHV DQG WKH ULVH LQ JOREDO ULVN SUHPLXPV KDYH 
OHG WR LQFUHDVHG GHPDQG IRU KHGJLQJ, VWLPXODWLQJ WKH 
ÁRZ RI LQWHUQDWLRQDO FDSLWDO RXW RI HPHUJLQJ PDUNHWV 
DQG LQ WXUQ FDXVLQJ WKH ORFDO FXUUHQF\ H[FKDQJH 
UDWHV LQ WKRVH HPHUJLQJ PDUNHWV WR ÁXFWXDWH� :KHQ 
JOREDO FDSLWDO ÁRZV UHYHUVH, ZH FDQ H[SHFW FXUUHQF\ 
VWDELOLW\ LQ HPHUJLQJ FRXQWULHV WR EH DIIHFWHG� 7KH 
bursting of asset bubbles and sharp falls in currency 
YDOXH PD\ EH FRLQFLGHQW DQG PXWXDOO\ UHLQIRUFLQJ, 
ZKLFK PD\ WULJJHU V\VWHPLF ÀQDQFLDO ULVNV�

7R HQVXUH V\VWHPV IRU SUHYHQWLQJ PRQH\ ODXQGHULQJ 
DQG FRPEDWLQJ WKH IXQGLQJ RI WHUURULVP FDQ EH 
integrated with the rest of the world and in line with 
WKH DVVHVVPHQW VWDQGDUGV RI WKH $VLD�3DFLÀF *URXS RQ 
0RQH\ /DXQGHULQJ �$3*�, WKH FRPSHWHQW DXWKRULWLHV 
KDYH LVVXHG SUDFWLFDO JXLGHOLQHV DQG SROLF\ GLUHFWLRQV, 
ZKLOH WKH QLQH PDMRU SURIHVVLRQDO DVVRFLDWLRQV KDYH 
DOVR ZRUNHG ZLWK ÀQDQFLDO LQVWLWXWLRQV WR GHYHORS 
VSHFLÀF PHDVXUHV WR SUHYHQW PRQH\ ODXQGHULQJ�

7KH FRPSHWHQW DXWKRULWLHV SXEOLVK WKH 1DWLRQDO 0/�
7) 5LVN $VVHVVPHQW 5HSRUW DQG KDYH PDGH PRQH\�
ODXQGHULQJ SUHYHQWLRQ DQG FRPEDWLQJ WKH IXQGLQJ RI 
WHUURULVP D IRFXV RI WKHLU VXSHUYLVRU\ HIIRUWV, LQFUHDVLQJ 
WKH LQWHQVLW\ RI SXQLVKPHQW�

7KH ZHDOWK PDQDJHPHQW EXVLQHVV KDV JUDGXDOO\ 
HYROYHG IURP D PRGHO IRFXVHG RQ VLQJOH 
FRPPRGLWLHV OLNH VWUXFWXUHG SURGXFWV, IXQGV, RU SROLF\ 
VDOHV WR LQWHJUDWHG FURVV�FRPPRGLW\ VHUYLFHV OLNH 
FRPSOH[ GHULYDWLYHV, GLVFUHWLRQDU\ PDQDJHPHQW, 
RU DVVHW PDQDJHPHQW� $V VXFK, LW LV LQFUHDVLQJO\ 
LPSRUWDQW WKDW ZH XSKROG RXU UHVSRQVLELOLW\ WR VHOO WKH 
ULJKW SURGXFWV WR WKH ULJKW FXVWRPHUV DQG H[HUFLVH 
JRRG PDQDJHPHQW WR SURWHFW RXU FXVWRPHUV�

1� )RUPXODWH YDULRXV ULVN PDQDJHPHQW PHFKDQLVPV DQG 
YDULRXV ULVN OLPLWV, DQG UHJXODUO\ PRQLWRU DQG LPSOHPHQW 
WKHP�

2� 0RQLWRU DQG UHSRUW WKH LPSDFW RI YDULRXV FKDQJHV LQ ULVN RQ 
WKH FRPSDQ\�

3� (YDOXDWH DQG DQDO\]H WUHQGV DQG FKDQJHV LQ FDSLWDO 
DGHTXDF\ UDWLR DQG WKH VWUXFWXUH RI ULVN�EDVHG FDSLWDO, DQG 
HQVXUH DGHTXDWH OLTXLGLW\ DQG FRPSOLDQFH ZLWK VWDWXWRU\ 
FDSLWDO UHTXLUHPHQWV�

1� 2XU VXEVLGLDULHV KDYH GHYHORSHG DQWL�PRQH\ ODXQGHULQJ 
DQG DQWL�WHUURULVP ÀQDQFLQJ DVVHVVPHQW SURFHGXUHV DQG 
HVWDEOLVKHG D 5LVN�%DVHG $VVHVVPHQW $SSURDFK�

2� 7KURXJK WKH ULVN DVVHVVPHQW SURFHVV, WKH VXEVLGLDULHV 
LQFRUSRUDWH QDWLRQDO DQG LQGXVWULDO ULVN DVVHVVPHQW UHVXOWV 
LQWR D FRPSUHKHQVLYH UHYLHZ RI NH\ IDFWRUV LQ H[SRVXUH WR 
PRQH\ ODXQGHULQJ DQG WHUURULVP ÀQDQFLQJ ULVNV WR FRPSO\ 
ZLWK WKH H[SHFWHG WDUJHWV RI )$7) UHFRPPHQGDWLRQV�

3� (YHU\ \HDU, WKH &RPSDQ\ DQG LWV VXEVLGLDULHV UHJXODUO\ FDUU\ 
RXW ´3UHYHQWLQJ 0RQH\ /DXQGHULQJ DQG &RPEDWLQJ WKH 
)LQDQFLQJ RI 7HUURULVPµ FRXUVHV DQG WHVWV, KHOSLQJ SXW LQWR 
SUDFWLFH FRQFHSWV DQG EHKDYLRUV DURXQG PRQH\ ODXQGHULQJ 
SUHYHQWLRQ�

1� 7KH &RPSDQ\ DQG LWV VXEVLGLDULHV FRQWLQXH WR EXLOG DQG 
LPSOHPHQW V\VWHPV, LQFOXGLQJ NQRZ \RXU FXVWRPHU �.<&� 
DQG NQRZ \RXU SURGXFW �.<3� V\VWHPV DQG V\VWHPV IRU WKH 
PDQDJHPHQW RI SULFLQJ DQG ULVN GLVFORVXUH IRU FRPSOH[, 
KLJK�ULVN GHULYDWLYHV�

2� 7KH VXEVLGLDULHV KDYH HVWDEOLVKHG ZHDOWK PDQDJHPHQW 
RU FRPPRGLW\ VDOHV SHUVRQQHO PDQDJHPHQW VWDQGDUGV 
DQG FRQWLQXH WR WUDLQ ZHDOWK PDQDJHUV, FRPPRGLW\ 
salespeople, and business personnel.

3� (VWDEOLVKHG D FXVWRPHU FRPSODLQWV FRPPXQLFDWLRQ 
SODWIRUP WR UHGXFH GLVSXWHV, OLWLJDWLRQ, DQG FRPSHQVDWLRQ 
IRU ORVVHV UHJDUGLQJ LPSURSHU VDOHV WR DFKLHYH RXU WULSOH 
JRDOV RI SURWHFWLQJ FXVWRPHUV, SURWHFWLQJ HPSOR\HHV, 
DQG SURWHFWLQJ WKH &RPSDQ\�

CausesRisk Factors

Changes in the 
Financial Market

Anti-Money 
Laundering (AML) 
and Combating the 
Financing of Terrorism 
(CFT)

Consumer Protection

Countermeasures

,QGHSHQGHQW ULVN PDQDJHPHQW DQG OHJDO FRPSOLDQFH 
XQLWV  UHVSRQVLEOH IRU SODQQLQJ U LVN PDQDJHPHQW 
SURFHVVHV, PRQLWRULQJ ULVNV, DQG PDNLQJ UHOHYDQW UHSRUWV�

First Line of Defense

Second Line of Defense

Third Line of Defense

9DULRXV EXVLQHVV, RSHUDWLRQDO, DQG PDQDJHPHQW XQLWV 
PXVW HQVXUH FRPSOLDQFH ZLWK ULVN PDQDJHPHQW SUDFWLFHV 
DKHDG RI LPSOHPHQWLQJ EXVLQHVV SODQV�

Independent auditing unit responsible for checking 
IRU FRPSOLDQFH ZLWK UHJXODWLRQV DQG LQWHUQDO FRQWURO 
PHFKDQLVPV DQG DOVR WKHLU LPSOHPHQWDWLRQ�
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Internal Business Risks

7KH EXVLQHVV RI WKH &RPSDQ\ DQG LWV VXEVLGLDULHV 
FRQWLQXHV WR JURZ LQ WKH GLUHFWLRQ RI FURVV�
FXUUHQF\ DQG FURVV�ERUGHU EXVLQHVV� 7KH FURVV�
ERUGHU EXVLQHVV GHSHQGV RQ ÁH[LEOH FURVV�ERUGHU 
PDQDJHPHQW DQG HIIHFWLYH WLHUHG JRYHUQDQFH 
capabilities.

,QFUHDVHG LQVWDELOLW\ LQ ÀQDQFLDO 
PDUNHWV GXH WR FKDQJHV LQ WKH 
JOREDO HFRQRPLF HQYLURQPHQW DQG 
SRWHQWLDO LQFUHDVHV LQ YRODWLOLW\ RU 
corporate default rate

7KH &RPSDQ\·V LQYHVWPHQW EXVLQHVV LV PDLQO\ 
ORFDWHG LQ WKH HPHUJLQJ PDUNHWV RI $VLD DQG 
LV PRVWO\ LQ D SHULRG RI GHYHORSPHQW� :KLOH 
SXUVXLQJ EXVLQHVV GHYHORSPHQW DQG SURÀWDELOLW\, 
ZH VWLOO QHHG WR DFFHOHUDWH WKH HVWDEOLVKPHQW RI 
YDULRXV ULVN PDQDJHPHQW PHFKDQLVPV WR HQVXUH 
FDSLWDO PRYHPHQW VHFXULW\ DQG FDSLWDO VWDELOLW\ 
WR DFKLHYH D EDODQFH EHWZHHQ ÁH[LEOH EXVLQHVV 
GHYHORSPHQW DQG ULVN FRQWURO�

7KH FRPELQDWLRQ RI GLJLWDO WHFKQRORJ\ DQG 
ÀQDQFLDO VHUYLFHV SURYLGHV FRQVXPHUV ZLWK 
GLIIHUHQW H[SHULHQFHV DQG D GLIIHUHQW VHQVH RI 
WUXVW, DQG FXVWRPHU UHODWLRQVKLSV DQG VWLFNLQHVV ZLOO 
LQÁXHQFH FXVWRPHUV· IXWXUH FKRLFHV�

$V FRXQWULHV VWULYH WR GHYHORS ÀQDQFLDO 
GLJLWDOL]DWLRQ DQG JUDGXDOO\ SURPRWH LQQRYDWLRQ 
SUDFWLFHV, LQIRUPDWLRQ VHFXULW\ DQG WKH XVH 
RI SHUVRQDO LQIRUPDWLRQ DUH DPRQJ WKH PRVW 
LPSRUWDQW DUHDV RI GLVFXVVLRQ ZLWK UHJDUG WR OHJDO 
FRPSOLDQFH DQG VXSHUYLVLRQ LVVXHV�

7KH VWULFW VXSHUYLVLRQ DQG UHJXODWRU\ UHTXLUHPHQWV 
RI WKH ÀQDQFLDO LQGXVWU\, LQ DGGLWLRQ WR DYRLGLQJ 
VSHFXODWLYH EHKDYLRU LQ ÀQDQFLDO DFWLYLWLHV, 
DOVR SURWHFW WKH VHFXULW\ RI FRQVXPHU SHUVRQDO 
LQIRUPDWLRQ WR PDLQWDLQ WKH VWDELOLW\ DQG VHFXULW\ 
RI WKH ÀQDQFLDO LQGXVWU\�

1� &RQWLQXRXVO\ FXOWLYDWH WUDQVQDWLRQDO OHJDO WDOHQW DQG 
DFFXPXODWH H[SHULHQFH LQ PDWWHUV UHODWHG WR FRPSOLDQFH 
ZLWK IRUHLJQ ODZV DQG UHJXODWLRQV, ZKLOH DOVR HIIHFWLYHO\ 
VWUHQJWKHQLQJ WKH PDQDJHPHQW RI VXFK FRPSOLDQFH�

2� ,PSOHPHQW D UHSRUWLQJ PHFKDQLVP IRU PDMRU RSHUDWLRQDO 
ULVN HYHQWV LQ RYHUVHDV UHLQYHVWPHQW SURMHFWV�

0D\ FDXVH ÀQDQFLDO DVVHW 
transaction losses and increases in 
default rates for the credit loan or 
ÀQDQFLQJ EXVLQHVV, RU PD\ DIIHFW 
FRPSDQ\ FDSLWDO RU VROYHQF\

1� 6WUHQJWKHQ DVVHVVPHQW DQG 
analysis of potential risks;

2� $VVHVV WKH LPSDFW RI FRUH 
business on capital adequacy 
ratio;

3� $VVHVV DQG PHDVXUH RI YDULRXV 
SRWHQWLDO RU H[SHFWHG ORVVHV�

7KH &RPSDQ\ KDV HVWDEOLVKHG DQ HDUO\ ZDUQLQJ DQG 
QRWLÀFDWLRQ PHFKDQLVP IRU UHLQYHVWPHQW SURMHFWV� ,Q WKH HYHQW 
RI FKDQJHV LQ PDUNHW WUHQGV, H[SRVXUH WR LPSRUWDQW ULVN HYHQWV, 
PDMRU FKDQJHV LQ SURÀW DQG ORVV, DQG VR RQ, WKH &RPSDQ\ 
VKDOO EH SURPSWO\ QRWLÀHG� 7KURXJK WKH LPSOHPHQWDWLRQ RI 
WKLV QRWLÀFDWLRQ PHFKDQLVP, ZH DUH DEOH WR LPSURYH WKH 
&RPSDQ\·V DELOLW\ WR VWD\ RQ WRS RI HYHQWV DQG VWUHQJWKHQ 
UHLQYHVWPHQW PDQDJHPHQW�

<XDQWD )LQDQFLDO +ROGLQJV DQG LWV VXEVLGLDULHV KDYH HVWDEOLVKHG 
LQIRUPDWLRQ VHFXULW\ PDQDJHPHQW V\VWHPV DQG LQWURGXFHG 
LQIRUPDWLRQ VHFXULW\ FHUWLÀFDWLRQ�

,Q 2011, <XDQWD )LQDQFLDO +ROGLQJV LQWURGXFHG WKH ,62 2�001 
,QIRUPDWLRQ 6HFXULW\ 0DQDJHPHQW 6\VWHP �,606� VWDQGDUG DQG 
SDVVHG WKH %6, FHUWLÀFDWLRQ� 7KH *URXS FRQWLQXHV WR FRQGXFW 
DQQXDO UHQHZDOV DQG WKUHH�\HDUO\ UH�H[DPLQDWLRQV, XVLQJ WKH 
F\FOLFDO VWUXFWXUH RI WKH 3'&$ WR FRQWLQXDOO\ HQKDQFH WKH 
PRQLWRULQJ DQG PDQDJHPHQW RI LQIRUPDWLRQ VHFXULW\�

,Q DGGLWLRQ, RXU PDMRU VHFXULWLHV, EDQNLQJ, DQG OLIH LQVXUDQFH 
VXEVLGLDULHV KDYH DOVR LQWURGXFHG ,62 2�001 ,QIRUPDWLRQ 
6HFXULW\ 0DQDJHPHQW 6\VWHP �,606� DQG %6 10012 3HUVRQDO 
,QIRUPDWLRQ 0DQDJHPHQW 6\VWHP �3,06� VWDQGDUGV DQG 
FHUWLÀFDWLRQ, UHLQIRUFLQJ WKHLU LQIRUPDWLRQ VHFXULW\ DQG SHUVRQDO 
LQIRUPDWLRQ SURWHFWLRQ PDQDJHPHQW PHFKDQLVPV�

7R FRQWLQXH VWUHQJWKHQLQJ HPSOR\HHV
 DWWHQWLRQ WR LVVXHV RI 
LQIRUPDWLRQ VHFXULW\ DQG UHOHYDQW SURWHFWLYH UHJXODWLRQV, WKH 
&RPSDQ\ DQG LWV VXEVLGLDULHV UHJXODUO\ FDUU\ RXW ´,QIRUPDWLRQ 
6HFXULW\ DQG 3HUVRQDO ,QIRUPDWLRQ 3URWHFWLRQµ FRXUVHV DQG 
WHVWV HYHU\ \HDU, KHOSLQJ LPSOHPHQW PHFKDQLVPV IRU WKH 
PDQDJHPHQW RI LQIRUPDWLRQ VHFXULW\�

Causes

Description of Risk

Risk Factors

Risk Factors

Cross-border Legal 
Compliance and 
Supervision

Economic and 
Financial Risks

Reinvestment 
Management

Information Security 
and Personal Data 
Protection

Countermeasures

Impacts Response Plan

:LWK VXVWDLQDEOH GHYHORSPHQW KDYLQJ EHFRPH RQH RI WKH 
PDLQ IRFXVHV RI WKH ILQDQFH LQGXVWU\, WKH &RPSDQ\ DQG LWV 
VXEVLGLDULHV DUH FRQIURQWLQJ WKH FKDOOHQJHV RI FOLPDWH FKDQJH 
DQG VXVWDLQDEOH PDQDJHPHQW, LQFRUSRUDWLQJ FOLPDWH FKDQJH 
LQWR VWUDWHJLF SODQQLQJ DQG LQYHVWPHQW FRQVLGHUDWLRQV WR 
DVVHVV WKH SRWHQWLDO RSSRUWXQLWLHV DQG ULVNV WKDW PD\ FRPH 
ZLWK FOLPDWH FKDQJH� 7KURXJK WKH LQWURGXFWLRQ RI VWDQGDUGL]HG 
processes and certifications, as well as joining sustainability 
LQGLFHV WR FRQIRUP ZLWK LQWHUQDWLRQDO WUHQGV DQG HYDOXDWLRQ 
FULWHULD, DQG VWUHQJWKHQ FRPPXQLFDWLRQ DQG FRRSHUDWLRQ 
ZLWK VWDNHKROGHUV LQ WKH KRSH RI SXUVXLQJ EHWWHU SHUIRUPDQFH 
DQG FRUSRUDWH YDOXH, ZH DUH GRLQJ DOO ZH FDQ WR XSKROG 
RXU FRUSRUDWH VRFLDO UHVSRQVLELOLW\� 7KH LPSDFW RI FOLPDWH 
change on the world has been gradually intensifying, and 

Results or Follow-up Plans/Actions for Emerging Risks 2019

the loss of life and property caused by natural disasters has 
EHFRPH LQFUHDVLQJO\ VHULRXV� 7KH &RPSDQ\ LV FRQWLQXLQJ 
LWV HIIRUWV WRZDUG HQYLURQPHQWDO VXVWDLQDELOLW\, VWULYLQJ WR 
PHHW LQWHUQDWLRQDO VWDQGDUGV� ,Q -XQH 201�, LQ OLQH ZLWK WKH 
´7DVN )RUFH RQ &OLPDWH�UHODWHG )LQDQFLDO 'LVFORVXUHV �7&)'� 
5HFRPPHQGDWLRQµ LVVXHG E\ )LQDQFLDO 6WDELOLW\ %RDUG �)6%�, ZH 
HVWDEOLVKHG RXU 7&)' 3URMHFW� <XDQWD KDYH FRPSOHWHG FOLPDWH 
ULVN LGHQWLILFDWLRQ E\ WKH HQG RI $SULO 2019, DQG LGHQWLILHG WKH 
ULVNV DQG RSSRUWXQLWLHV RI FOLPDWH FKDQJH RQ WKH &RPSDQ\ 
DQG LWV VXEVLGLDULHV� )ROORZLQJ RQ IURP WKLV, ZH ZLOO FRQWLQXH 
WR HQJDJH LQ IXUWKHU UHYLHZ DQG HYDOXDWLRQ RI WKH ILQDQFLDO 
LPSDFW RI FOLPDWH ULVNV RQ WKH &RPSDQ\ DQG FRQWLQXH WR 
VWUHQJWKHQ RXU PDQDJHPHQW RI VXFK ULVNV�

9LRODWLRQ RI UHOHYDQW ODZV 
and regulations related to 
HQYLURQPHQWDO SURWHFWLRQ, 
IDLOXUH WR VHL]H EXVLQHVV 
opportunities related to 
HQYLURQPHQWDO JRYHUQDQFH, 
failure to control risks and 
RSSRUWXQLWLHV DULVLQJ IURP 
FOLPDWH FKDQJH, DQG 
IDLOXUH WR PHHW LQWHUQDWLRQDO 
trends/standards such as 
VXVWDLQDEOH PDQDJHPHQW�

9LRODWH WKH DQWL� PRQH\ 
laundering regulations, 
OHDN RU LPSURSHU XVDJH 
of personal data, theft 
RI FXVWRPHU WUDQVDFWLRQ 
LQIRUPDWLRQ�

Data leakage, hacking, 
and fraudulent 
transaction.

$V WKH $GDSWDWLRQ *DS 5HSRUW 
2016 RI 8QLWHG 1DWLRQV (QYLURQPHQW 
3URJUDPPH �81(3� ZDUQV, E\ 2030 RU 
2050 WKH LQFUHDVH LQ JOREDO FOLPDWH 
DGDSWDWLRQ FRVWV ZLOO OLNHO\ H[FHHG 
FXUUHQW H[SHFWDWLRQV, VR FRPSDQLHV 
PXVW UHVSRQG DKHDG RI WLPH� ,Q 
DGGLWLRQ, YLRODWLRQV RI ODZV DQG 
UHJXODWLRQV UHODWHG WR HQYLURQPHQWDO 
protection will result in penalties/
GDPDJH WR WKH FRPSDQ\·V UHSXWDWLRQ, 
VWDII DQG DVVHW ORVVHV GXH WR FOLPDWH 
FKDQJH, LQDELOLW\ WR VHL]H EXVLQHVV 
RSSRUWXQLWLHV WKURXJK HQYLURQPHQWDO 
JRYHUQDQFH�VXVWDLQDEOH PDQDJHPHQW 
failures, or increased operating costs.

,W PD\ FDXVH VLJQLÀFDQW ÀQDQFLDO 
ORVVHV, LQIULQJHPHQW RI FXVWRPHU 
SULYDF\, GDPDJH WKH &RPSDQ\·V 
UHSXWDWLRQ, DQG LQFXU SHQDOWLHV IURP 
WKH FRPSHWHQW DXWKRULWLHV�

Growing cybersecurity threats and 
F\EHU�FULPH DUH WKUHDWHQLQJ JOREDO 
ÀQDQFH� $FFRUGLQJ WR WKH ODWHVW UHSRUW 
IURP WKH 8.·V )LQDQFLDO &RQGXFW 
$XWKRULW\ �)&$�, WKH QXPEHU RI FDVHV 
RI KDFNLQJ LQ WKH 8. ÀQDQFLDO LQGXVWU\ 
VXUJHG PRUH WKDQ ÀYHIROG LQ 201�� 7KLV 
KLJKOLJKWV WKDW WKH ÀQDQFLDO LQGXVWU\ KDV 
EHFRPH WKH PDLQ WDUJHW RI KDFNLQJ, 
ZLWK WKH SRWHQWLDO IRU PDMRU ÀQDQFLDO 
ORVVHV, GDPDJH WR FRPSDQLHV· 
reputations, and incurring penalties 
IURP WKH FRPSHWHQW DXWKRULWLHV�

1. Identify and establish sustainable 
PDQDJHPHQW RUJDQL]DWLRQV�

2� 3URPRWH WKH LPSOHPHQWDWLRQ RI 
HQYLURQPHQWDO SURWHFWLRQ PHDVXUHV�

3� (VWDEOLVK WKH 7&)' SURMHFW DQG FRQWLQXH WR 
IXUWKHU H[DPLQH DQG HYDOXDWH WKH ÀQDQFLDO 
LPSDFW RI FOLPDWH�UHODWHG ULVNV RQ WKH 
&RPSDQ\, ZKLOH FRQWLQXLQJ WR VWUHQJWKHQ 
WKH &RPSDQ\·V PDQDJHPHQW RQ VXFK ULVNV�

4� ,QWURGXFH ,62 DQG RWKHU LQWHUQDWLRQDO 
VWDQGDUG FHUWLÀFDWLRQV�

5� 3DUWLFLSDWH LQ VRFLDO SKLODQWKURS\ DQG VRFLDO 
care.

1� (VWDEOLVK FRPSOLDQFH PDQDJHPHQW IRU 
DQWL�PRQH\ ODXQGHULQJ DQG FRPEDWLQJ 
WKH ÀQDQFLQJ RI WHUURULVP PHFKDQLVPV DQG 
UHODWHG UHJXODWLRQV, LQFOXGLQJ PDQDJHPHQW 
PHFKDQLVPV IRU LGHQWLI\LQJ, PHDVXULQJ DQG 
PRQLWRULQJ ULVNV RI PRQH\ ODXQGHULQJ DQG 
WHUURULVP ÀQDQFLQJ�

2. Introduce international standard 
FHUWLÀFDWLRQV IRU SHUVRQDO GDWD SURWHFWLRQ 
VXFK DV 3,06 %610012�

3� 6WUHQJWKHQ FRQWUROV RQ RXWERXQG HPDLOV�

1� ,PSOHPHQWLQJ PDQDJHPHQW V\VWHPV� 
,QWURGXFH WKH ,62 2�001 ,QIRUPDWLRQ 6HFXULW\ 
0DQDJHPHQW 6\VWHP �,606� VWDQGDUG DQG 
SDVV WKH %6, FHUWLÀFDWLRQ WR HQKDQFH WKH 
PRQLWRULQJ DQG PDQDJHPHQW RI LQIRUPDWLRQ 
security.

2� %RRVW DELOLW\ WR UHVSRQG WR VXGGHQ VHFXULW\ 
LQFLGHQWV E\ LQFUHDVLQJ HPSOR\HH DZDUHQHVV 
RI LQIRUPDWLRQ VHFXULW\ DQG KROGLQJ UHJXODU 
H[HUFLVHV IRFXVHG RQ LQIRUPDWLRQ SURWHFWLRQ 
and backup.

3� 6WUHQJWKHQ GHIHQVHV� EXLOG QHWZRUN ÀUHZDOO� 
introduce Internet access controls, intrusion 
GHWHFWLRQ, VSDP ÀOWHULQJ, DQG PDOLFLRXV PDLO 
$GYDQFHG 3HUVLVWHQW 7KUHDWV �$37� V\VWHPV WR 
SUHYHQW LQWUXVLRQV IURP RXWVLGH� DQG XVH PDLO 
DXGLW V\VWHP, ,QWHUQHW 'DWD /RVV 3UHYHQWLRQ 
�,QWHUQHW  '/3�, DQG PRELOH HQGSRLQW GHYLFH 
'/3 V\VWHPV WR VWUHQJWKHQ FRQWUROV RQ 
RXWERXQG HPDLO DQG GDWD WUDQVPLVVLRQ�

Description of RiskRisk Factors

Environmental 
Governance 
(including Climate 
Risk Management) 
and Sustainable 
Management Issues

Legal Compliance 
and Supervision 
Issues

Digital Finance 
and Information 
Security Issues

Impacts Response Plan

Crisis Management
7KH &RPSDQ\ KDV HVWDEOLVKHG D VHW RI ´&ULVLV 0DQDJHPHQW 
3ROLF\ DQG 3URFHGXUH 5XOHVµ ZKLFK VHWV RXW SRVVLEOH FULVLV 
PRGDOLWLHV WKH &RPSDQ\ PD\ IDFH DQG SROLFLHV DQG KDQGOLQJ 
procedures for before, during, and after crises; any additions 
RU DPHQGPHQWV WR WKHVH PXVW EH SXW WR WKH %RDUG RI 'LUHFWRUV 
IRU DSSURYDO� 7KH IROORZLQJ LV D GHVFULSWLRQ RI WKH FRUH RI WKHVH 
UXOHV�

´,Q RUGHU WR HQDEOH WKH FRPSDQ\ WR FRQIURQW FULVHV HIIHFWLYHO\ 
DQG TXLFNO\ ZLWK VRXQG MXGJPHQW UHJDUGLQJ WKH VLWXDWLRQ DQG 
D VWURQJ LQWHJUDWLRQ RI VWDII DQG UHVRXUFHV, WKXV PLQLPL]LQJ WKH 
GDPDJH DQG ORVVHV FDXVHG DQG TXLFNO\ UHWXUQLQJ WR QRUPDO 
RSHUDWLRQV, WKH &RPSDQ\ KDV VHW RXW WKH &ULVLV 0DQDJHPHQW 
3ROLF\ DQG 3URFHGXUH 5XOHV WR VHUYH DV WKH VXSUHPH JXLGLQJ 
SULQFLSOH LQ WKH RFFXUUHQFH RI D FULVLV HYHQW DQG KDYH JRQH LQWR 
HIIHFWLYH DIWHU WKH DSSURYDO E\ WKH %RDUG RI 'LUHFWRUV� 

6KRXOG D FULVLV RFFXU, D &ULVLV 0DQDJHPHQW 7HDP VKRXOG EH VHW 
XS DV VRRQ DV SRVVLEOH DQG UHVSRQVH PHFKDQLVPV DFWLYDWHG� 
$SSURSULDWH FULVLV PDQDJHPHQW VWUDWHJLHV DQG SURFHGXUHV 
VKRXOG EH SXW WR XVH, PLQLPL]LQJ WKH SRWHQWLDO LPSDFW ERWK 
LQWHUQDOO\ DQG H[WHUQDOO\, ZKLOH DOVR SURWHFWLQJ WKH LQWHUHVWV 
RI WKH &RPSDQ\, VKDUHKROGHUV, FXVWRPHUV, DQG HPSOR\HHV� 
$GGLWLRQDOO\, FULVLV PDQDJHPHQW SURJUHVV DQG PHWKRGV RI 
FRQWURO VKDOO EH SURSHUO\ FRPPXQLFDWHG WR ERWK FRPSDQ\ 
HPSOR\HHV DQG H[WHUQDO PHGLD LQ WKH HYHQW RI D FULVLV� ,Q 
DFFRUGDQFH ZLWK UHJXODWRU\ UHTXLUHPHQWV, UHSRUWV VKDOO EH ÀOHG 
ZLWK WKH FRPSHWHQW DXWKRULWLHV, RU LQIRUPDWLRQ PDGH SXEOLF 
WKURXJK VSHFLÀHG PHWKRGV�

7KH &RPSDQ\·V &ULVLV 0DQDJHPHQW 7HDP FRQVLVWV RI WKH &(2, 
H[HFXWLYH YLFH SUHVLGHQWV, DQG PDQDJHUV RI HDFK GHSDUWPHQW� 
:KHQ D FULVLV RFFXUV, WKH &(2 RU GHVLJQDWHG H[HFXWLYH YLFH 
SUHVLGHQW VKDOO VHUYH DV WKH WHDP FRQYHQHU, GHSHQGLQJ RQ 
WKH VFRSH DQG QDWXUH RI WKH LQFLGHQW� $W PLQLPXP WKH WHDP 
VKDOO FRPSULVH DOO H[HFXWLYH YLFH SUHVLGHQWV, WKH VSRNHVSHUVRQ, 
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PDQDJHUV IURP WKH $XGLW, /HJDO $IIDLUV, &RPSOLDQFH $IIDLUV, 
5LVN 0DQDJHPHQW, &RUSRUDWH 3ODQQLQJ, DQG DQ\ RWKHU 
UHOHYDQW GHSDUWPHQWV, DQG RWKHU UHOHYDQW SDUWLHV� 7KH WHDP 
VKDOO FRQYHQH IRU LWV ILUVW PHHWLQJ DV VRRQ DV SRVVLEOH LQ RUGHU 
WR NHHS DEUHDVW RI WKH VLWXDWLRQ� 7KH FRQYHQHU VKDOO UHSRUW WR 
PDQDJHPHQW DQG WKH 'LUHFWRUV DV QHFHVVDU\ LQ WKH SURFHVV 
RI KDQGOLQJ WKH FULVLV� ,I WKH FULVLV HYHQW LV OHJDOO\ FRQVLGHUHG DV 
PDWHULDO LQIRUPDWLRQ, DQ DQQRXQFHPHQW VKDOO EH PDGH RQ WKH 
0DUNHW 2EVHUYDWLRQ 3RVW 6\VWHP ZLWKLQ WKH SUHVFULEHG WLPH OLPLW�

$IWHU WKH FULVLV LQFLGHQW LV GHDOW ZLWK, WKH WHDP VKDOO SURSRVH 
D SODQ IRU WKH SRVW�FULVLV UHFRYHU\ VWDJH DQG LPSOHPHQW LW 
DFFRUGLQJO\ VR WKDW &RPSDQ\ RSHUDWLRQV FDQ TXLFNO\ UHWXUQ WR 
QRUPDO� ,Q DGGLWLRQ, SURJUHVV DQG VXEVHTXHQW KDQGOLQJ UHVXOWV 
VKRXOG EH UHSRUWHG WR PDQDJHPHQW PHHWLQJV�µ

2QFH WKH FULVLV KDV FRPH WR DQ HQG, FRUSRUDWH PDQDJHPHQW 
VKRXOG FRQGXFW D WKRURXJK LQYHVWLJDWLRQ LQWR WKH FDXVHV, 
PDQDJHPHQW, UHVXOWV, DQG LPSDFW RI WKH FULVLV, DORQJ ZLWK 
SRWHQWLDO SUHYHQWDWLYH PHDVXUHV, ZLWK D UHSRUW FRPSOHWHG IRU 
future reference.

4-2 Creating Economic Performance
4-2-1 Main Operating Direction for 
Subsidiaries
Despite the rapid changes in the financial and business 
HQYLURQPHQWV, <XDQWD )LQDQFLDO +ROGLQJV *URXS UHPDLQV 
EDFNHG E\ H[FHOOHQW DVVHW TXDOLW\ DQG ULVN FRQWURO FDSDELOLWLHV 
DQG FRQWLQXHV WR VWUHQJWKHQ RXU FRUH FRPSHWLWLYHQHVV, GULYH 
JURZWK, DQG VWUHQJWKHQ RXU RYHUVHDV UHLQYHVWPHQW UHWXUQV� 7KH 
&RPSDQ\·V EXVLQHVV SULRULWLHV IRU WKH \HDU DUH DV IROORZV�

Yuanta Securities: Innovation and Renovation of 
Overseas Business
<XDQWD 6HFXULWLHV FRQWLQXHV WR GHYHORS LWV VWRFN�EDVHG DQG 
ZHDOWK PDQDJHPHQW EXVLQHVVHV, SURPRWLQJ RXWVWDQGLQJ 
HQJLQHHULQJ SURMHFWV DQG GHYHORSLQJ SURIHVVLRQDO LQYHVWPHQW 
FOLHQWV DQG QHZ FXVWRPHUV WKURXJK FXVWRPHU GDWD DQDO\VLV 
DQG SUHFLVLRQ PDUNHWLQJ WR HQKDQFH WKH SURSRUWLRQ RI ZHDOWK 
PDQDJHPHQW DQG QHZ EXVLQHVV W\SHV LQ RYHUDOO EURNHUDJH 
UHYHQXHV� ,Q DGGLWLRQ, ZH SURYLGH FXVWRPHUV ZLWK VWDEOH DQG 
FRQYHQLHQW HOHFWURQLF WUDGLQJ SODWIRUP WRROV, ZLWK D QHZ 
JHQHUDWLRQ RI PRELOH RUGHULQJ V\VWHPV WR EH ODXQFKHG LQ 7DLZDQ 
DQG +RQJ .RQJ� 0HDQZKLOH, RYHUVHDV UHLQYHVWPHQW SURMHFWV ZLOO 
FRQWLQXH WR H[SDQG DQG LPSURYH RSHUDWLQJ SHUIRUPDQFH�

Yuanta Bank: Restructuring for Greater Profitability
<XDQWD %DQN DQG 7D &KRQJ %DQN FRPSOHWHG WKHLU PHUJHU RQ 
-DQXDU\ 1, 2018� 7KH IRFXV RI RSHUDWLRQV LV RQ WKH LQWHJUDWLRQ 
RI ILQDQFH, EXVLQHVV, SHUVRQQHO, DQG LQIRUPDWLRQ UHVRXUFHV WR 
PLQLPL]H VKRUW�WHUP EXVLQHVV WXUQRYHU UDWH� $GGLWLRQDOO\, WKURXJK 
FXVWRPHU GDWD LQWHJUDWLRQ DQG DQDO\VLV, WKH &RPSDQ\ DLPV WR 
IXUWKHU H[SDQG WKH VFRSH DQG H[WHQW RI FXVWRPHU WUDQVDFWLRQV, 
DFFHOHUDWLQJ WKH UHWXUQ WR QRUPDO EXVLQHVV DQG WR SURILWDELOLW\ 
ZKLOH JUDGXDOO\ OHYHUDJLQJ WKH V\QHUJLVWLF HIIHFW RI WKH PHUJHU�

Yuanta Life: Stable Growth
8QGHU LWV ÀQDQFLDO PDQDJHPHQW FRQWURO EXVLQHVV SODQ, <XDQWD 
/LIH KDV ÁH[LEO\ DGMXVWHG LWV FRPPRGLW\ VWUDWHJ\ LQ UHVSRQVH WR 
FKDQJHV LQ WKH PDUNHW HQYLURQPHQW� ,Q DGGLWLRQ WR RQJRLQJ 
SURPRWLRQ RI SURWHFWLYH ORQJ�WHUP FRPPRGLWLHV, LW KDV DOVR 
VWUHQJWKHQHG LWV OLQH RI 86 GROODU SURGXFWV� 7R UHGXFH KHGJLQJ 
FRVWV, WKH &RPSDQ\ ZLO O  LQWURGXFH DQG FRQWURO ZHDOWK 
PDQDJHPHQW SURGXFWV WKDW PHHW WKH QHHGV RI WKH *URXS·V 
FXVWRPHUV LQ D WLPHO\ IDVKLRQ DQG PRGHUDWHO\ DFFHOHUDWH WKH 
DFFXPXODWLRQ RI DVVHWV WR JUDGXDOO\ UHDOL]H VWHDG\ SURÀWV�

Yuanta Futures: Innovating, Optimizing, and Linking the 
World
7KH &RPSDQ\ ZLOO FRQWLQXH WR GHYHORS QHZ W\SHV RI EXVLQHVV 
WKURXJK LQQRYDWLRQ DQG RSWLPL]DWLRQ, VWUHQJWKHQLQJ VWUDWHJLF 
DQG EXVLQHVV GHYHORSPHQW WUDQVIRUPDWLRQ� 7KURXJK IXOO�VFDOH 
H[SDQVLRQ RI RYHUVHDV EXVLQHVV, WKH &RPSDQ\ ZLOO VHL]H RQ WKH 
WUHQG RI FURVV�ERUGHU EXVLQHVV DQG LPSOHPHQW RSSRUWXQLWLHV WR 
GHYHORS WKH VHUYLFH DQG UHDO HFRQRPLHV� 7KH &RPSDQ\ ZLOO DOVR 
VWUHQJWKHQ EURNHUDJH FKDQQHOV, ,QWURGXFLQJ %URNHU �,%� VHUYLFH �D 
futures trading assistant), corporate business, futures consultants, 
OHYHUDJHG WUDGHUV DQG H[SDQG EXVLQHVV LQ RWKHU ZD\V ZKLOH 
RSWLPL]LQJ ,7 SODWIRUP FRPSHWLWLYHQHVV, ULVN FRQWURO, LQWHUDFWLYH 
PDUNHWLQJ VHUYLFHV, DQG 5	'� 0HDQZKLOH, ZLWKLQ WKH VFRSH RI WKH 
ODZ DQG DXWKRULWLHV· OLEHUDOL]DWLRQ, ZH ZLOO WDNH D IRUZDUG�ORRNLQJ 
DSSURDFK WR WKH $VLDQ PDUNHW, FRPELQLQJ LQQRYDWLYH )LQ7HFK 
GHYHORSPHQW FDSDELOLWLHV WR SURYLGH WKH EHVW LQWHJUDWHG IXWXUHV 
VHUYLFHV EXVLQHVV LQ WKH $VLD 3DFLÀF UHJLRQ�

Yuanta Funds: Actively Expanding Niche Products 
Overseas
<XDQWD )XQGV FRQWLQXHV WR EXLOG RXW D FRPSUHKHQVLYH OLQH RI 
([FKDQJH 7UDGHG )XQGV �(7)V�, SURYLGLQJ GLIIHUHQWLDWHG (7)V, DQG 
DVVLVWLQJ LQYHVWRUV LQ (7) DVVHW DOORFDWLRQ WKURXJK DQ DXWRPDWHG 
DQG LQWHUDFWLYH VPDUW LQYHVWPHQW SODWIRUP� ,Q DGGLWLRQ, WKURXJK 
WKH ODXQFK RI LQFRPH�EDVHG FRPPRGLWLHV, WKHUH ZLOO EH DQRWKHU 
RSWLRQ IRU LQYHVWRU DVVHW SURWHFWLRQ LQ SRUWIROLRV�

Global Locations
$V RI 'HFHPEHU 31, 2018, ZH KDG D WRWDO RI 14� VHFXULWLHV 
ORFDWLRQV �KHDGTXDUWHU DQG EUDQFKHV� DQG 145 EDQN EUDQFKHV 
LQ 7DLZDQ, ZLWK RSHUDWLRQV DFURVV ZKROH 7DLZDQ DQG HPSOR\LQJ 
10,986 ÀQDQFLDO VHUYLFHV SURIHVVLRQDOV WR SURYLGH RXU FXVWRPHUV 
ZLWK D IXOO UDQJH RI ILQDQFLDO VHUYLFHV� ,Q UHFHQW \HDUV, <XDQWD 
)LQDQFLDO +ROGLQJV KDV IRFXVHG RQ RYHUVHDV GHYHORSPHQW, DQG 
DW SUHVHQW, ZH KDYH 135 RYHUVHDV ORFDWLRQV DQG DUH JUDGXDOO\ 
ZRUNLQJ WRZDUG WR EHFRPLQJ DQ $VLD�3DFLÀF UHJLRQDO ÀQDQFLDO 
KROGLQJV FRPSDQ\�

Operating 
Locations in 

Taiwan

The Economic Performance of Yuanta Financial Holdings

Overseas Locations 
(Overseas Physical 

Operating Locations)

1

14�

1

145

5

8

2

3

1

1

�

12�

�

6

2

�

�

�

�

�

1RWH� 
<XDQWD %DQN FXUUHQWO\ KDV � EUDQFKHV WKDW KDYH WHPSRUDULO\ FHDVHG EXVLQHVV RSHUDWLRQ�

4-2-2. Revenue Status
/RRNLQJ EDFN DW RXU RYHUDOO UHYHQXH JURZWK RI ��99� LQ 2018, ZH VHH SRVW�WD[ SURILW DWWULEXWDEOH WR WKH SDUHQW FRPSDQ\ ZDV 
16�18�6�9 ELOOLRQ, DQG WKH (36 ZDV 17�1�59, DJDLQ EUHDNLQJ <XDQWD·V RZQ UHFRUG� 7KH RYHUVHDV UHYHQXH KDV UHDFKHG 17�16�4 
ELOOLRQ, IXUWKHU KLJKOLJKWLQJ WKH DSSURSULDWHQHVV RI RXU 2018 RSHUDWLQJ VWUDWHJ\ LQ EULQJLQJ JURZLQJ SHUIRUPDQFH WR HYHU\ 
shareholder.

2015 2016 20182017

Direct economic 
value

Distributed 
Economic Value

1HW LQWHUHVW LQFRPH 15,844,344

53,946,804

13,283,098

24,��9,209

11,364,893

1,858,��8

2,660,826

69,�91,148

38,68�,826

1�,843,112

34,856

3,2�1

91,331

�

6,449,�18

1,4�1,889

11,083

�

64,593,086

5,198,062

23,058,2�9

�0,�26,639

20,441,508

32,400,843

20,310,2�3

��,240,193

4,814,208

93,�84,918

50,13�,543

23,081,525

55,002

4,020

81,164

�

5,365,642

1,806,421

10,220

352,05�

80,893,594

12,891,324

19,620,866

64,819,920

1�,401,41�

29,413,918

14,208,562

�1,082,235

4,8�8,258

84,440,�86

48,236,163

19,145,958

50,503

3,�20

�4,490

�

4,325,818

6�4,549

�6,3�6

�4,3�0

�2,661,94�

11,��8,839

25,936,162 

�5,343,411 

22,281,465 

34,6�5,�22 

9,054,290 

6,109,45� 

3,222,4�� 

101,2�9,5�3 

53,115,998

23,690,550

164,931

2,656

104,�66

�

6,492,536 

3,665,414

1,100

�

8�,23�,951

14,041,622

2SHUDWLQJ H[SHQVHV

'RQDWH JRYHUQPHQWDO DJHQF\ 

Social welfare

2WKHUV

3D\ GLYLGHQGV DQG LQWHUHVW

1HW QRQ�LQWHUHVW LQFRPH

(PSOR\HH VDODU\ DQG EHQHÀWV

Donate school fund

6HUYLFH IHHV DQG FRPPLVVLRQV

,QYHVWPHQW LQFRPH

2WKHU LQFRPH

Insurance business

)RUHLJQ H[FKDQJH SURÀW

Fines

3ROLWLFDO FRQWULEXWLRQ

Subtotal of direct economic value

Subtotal of distributed economic value

Retained Economic Value  
( =Direct Economic Value - Distributed Economic Value)

,QFRPH WD[ H[SHQVH

8QLW� 17' WKRXVDQG

(note)

38
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Operating Performance of Each Subsidiary

2015Company Name Items 2016 20182017

(note)

1�,090,�53

9,��9,03�

1���

12,834,8�2

4,946,6�0

1�19

34,04�,195

�2,260,328

�2��9

62�,30�

390,848

0��8

405,385

28�,312

0�89

2,929,853

���,093

3�35

1,691,8�2

538,648

2�3�

495,690

304,311

1�52

240,660

1,864

0�06

18,866,538

8,025,6�4

1�4�

22,838,288 

�,998,634 

1.08

42,6��,025

�159,195

�0�22

�30,94�

2,089,011

5�22

1�2,815

11,311

0�05

2,88�,�68

8�3,286

3��6

2,500,6�9

1,001,405

4.41

41�,609

258,864

1�83

206,688

489

0�03

14,9�5,352

�,440,�23

1�35

13,��2,326

5,594,955

1�31

38,915,�92

�628,042

�0���

550,841

310,489

0��0

2�0,841

180,231

0�53

2,884,110

835,�06

3�60

2,260,536

845,�41

3��3

394,902

2��,000

1�45

216,945

1,288

0.04

20,34�,315

8,888,331

1�64

21,598,465 

8,60�,600 

1�16

4�,938,641

2�6,802

0�32

844,503

503,0��

1�26

265,66�

220,861

0�90

3,431,314

1,000,045

4�31

2,538,2�8

1,005,530

4�43

298,681

153,915

1�54

204,125

1,256

0�13

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

2SHUDWLQJ LQFRPH  
�H[FOXGLQJ QRQ�RSHUDWLQJ LQFRPH�

(36

(36

(36

(36

(36

(36

(36

(36

(36

$IWHU�WD[ JDLQV DQG ORVVHV

$IWHU�WD[ JDLQV DQG ORVVHV

$IWHU�WD[ JDLQV DQG ORVVHV

$IWHU�WD[ JDLQV DQG ORVVHV

$IWHU�WD[ JDLQV DQG ORVVHV

$IWHU�WD[ JDLQV DQG ORVVHV

$IWHU�WD[ JDLQV DQG ORVVHV

$IWHU�WD[ JDLQV DQG ORVVHV

$IWHU�WD[ JDLQV DQG ORVVHV

1RWH�  
7D &KRQJ %DQN ZDV PHUJHG LQWR <XDQWD %DQN RQ -DQXDU\ 1, 2018� 'XH WR WKH UHRUJDQL]DWLRQ RI WKH JURXS, WKH ÀQDQFLDO VWDWHPHQWV IRU WKH \HDU 201�ZHUH UHWURDFWLYHO\ 
adjusted in accordance with regulations.

Overseas Market Performance
Yuanta Securities
6LQFH LWV DFTXLVLWLRQ LQ 2016, <XDQWD 7KDLODQG KDV JUDGXDOO\ 
PRYHG WRZDUGV WKH JRDO RI SURYLGLQJ D IXOO UDQJH RI EURNHUDJH 
EXVLQHVVHV� 7KH VFRSH RI LWV EXVLQHVV KDV H[SDQGHG IURP 
WUDGLWLRQDO EURNHUDJH ILQDQFLQJ WR LQYHVWPHQW EDQNLQJ GHEW 
XQGHUZULWLQJ, ZDUUDQW LVVXLQJ, DQG ZHDOWK PDQDJHPHQW� 7KH ÀUVW 
warrants were issued in March 2018, and through integration 
ZLWK WKH *URXS·V UHVRXUFHV, WKH PDUNHW VKDUH ZDV DERXW 9� DW 
WKH HQG RI 'HFHPEHU 2018, UDQNLQJ WKLUG LQ WKH PDUNHW�

,Q 1RUWKHDVW $VLD, <XDQWD 6HFXULWLHV DFTXLUHG D FRQWUROOLQJ 
VWDNH LQ WKH OLVWHG .RUHDQ FRPSDQ\ 7RQJ\DQJ 6HFXULWLHV LQ 
2014, UHQDPLQJ LW ´<XDQWD 6HFXULWLHV �.RUHD�µ� 6LQFH <XDQWD 
.RUHD·V HQWU\ LQWR WKH &RPSDQ\, <XDQWD 6HFXULWLHV KDV DFWLYHO\ 
DGMXVWHG WKH VXEVLGLDU\ WKURXJK DXJPHQWDWLRQ ZLWK 7DLZDQ·V 
EXVLQHVV DQG PDQDJHPHQW H[SHULHQFH� ,Q 2015, <XDQWD .RUHD 
WXUQHG D SURÀW, DQG LQ 2018 GHOLYHUHG D 52( RYHU 9�, PDNLQJ LW 
WKH KLJKHVW SURÀW FRQWULEXWLQJ RYHUVHDV UHLQYHVWPHQW VXEVLGLDU\ 
of the Group.

Yuanta Bank
7KH %DQN·V GHYHORSPHQW RI RYHUVHDV ORFDWLRQV IROORZV D V\VWHP 
E\ ZKLFK VHFXULWLHV JR ÀUVW, IROORZHG E\ EDQNLQJ� ,W DFTXLUHG WKH 
3KLOLSSLQHV DQG .RUHDQ VXEVLGLDULHV RQ $XJXVW 5, 2015, DQG $SULO 
25, 2016, UHVSHFWLYHO\� ,Q -DQXDU\ 2018, DIWHU RIÀFLDOO\ PHUJLQJ 
ZLWK 7D &KRQJ %DQN, LW EHJDQ IRUPDOO\ RSHUDWLQJ WKH +RQJ 
.RQJ EUDQFK� 8WLOL]LQJ WKH *URXS·V UHVRXUFHV, WKH RYHUVHDV 
locations strengthen their business capabilities building on 
ORFDO FKDUDFWHULVWLFV DQG EXVLQHVV SURMHFWV, ZKLOH KHDG RIÀFH 
FRQWLQXHV WR DVVLVW WKHP LQ RSWLPL]LQJ RSHUDWLQJ SURFHGXUHV, 
FRQVROLGDWLQJ LQIUDVWUXFWXUH, VWUHQJWKHQLQJ LQIRUPDWLRQ VHFXULW\ 
V\VWHPV DQG PDQDJHPHQW, DQG LPSOHPHQWLQJ FRPSOLDQFH 
DQG ULVN PDQDJHPHQW LQ RUGHU WR NHHS XS WKHLU VRXQG 
operation.

,Q +RQJ .RQJ, WRWDO DVVHWV DV RI 2018 LQFUHDVHG IURP 17�15�6 
ELOOLRQ LQ 201� WR 17�18�� ELOOLRQ, ZKLOH WKH EDODQFH RI GHSRVLWV 
JUHZ IURP 17�11�8 ELOOLRQ LQ 201� WR 17�14�4 ELOOLRQ DQG WKH 
EDODQFH RI ORDQV JUHZ IURP 17�8�5 ELOOLRQ WR 17�10�5 ELOOLRQ, ZLWK 
D OHQGLQJ�GHSRVLW VSUHDG RI DSSUR[LPDWHO\ 2�4�� 1HW LQFRPH 
ZDV 17�390 PLOOLRQ �DSSUR[LPDWHO\ 2�� JURZWK RYHU WKH 
SUHYLRXV \HDU�� 3UH�SURYLVLRQ RSHUDWLQJ SURÀW ZDV 17�220 PLOOLRQ 
�DSSUR[LPDWHO\ 64� JURZWK RYHU WKH SUHYLRXV \HDU� DQG SRVW�
SURYLVLRQ RSHUDWLQJ SURILW ZDV 17�180 PLOOLRQ �DSSUR[LPDWHO\ 
31� JURZWK RYHU WKH SUHYLRXV \HDU��

Yuanta Futures
+RQJ .RQJ LV RQH RI WKH PRVW KLJKO\ ILQDQFLDOO\ OLEHUDOL]HG 
UHJLRQV LQ WKH ZRUOG� 7KH HVWDEOLVKPHQW RI D +RQJ .RQJ 
VXEVLGLDU\ QRW RQO\ HQKDQFHV WKH &RPSDQ\·V LQWHUQDWLRQDO 
LPDJH, EXW DOVR IDFLOLWDWHV WKH VHFXULQJ RI WDOHQW, LQIRUPDWLRQ, RU 
LQWURGXFWLRQ RI QHZ ÀQDQFLDO SURGXFWV, WUDGLQJ VWUDWHJLHV, DQG 
ULVN PDQDJHPHQW SODWIRUPV WKDQNV WR +RQJ .RQJ·V ILQDQFLDO 
HQYLURQPHQW� 7KLV ZLOO XOWLPDWHO\ EHQHILW RXU FXVWRPHUV, WKH 
&RPSDQ\, DQG WKH JURZWK RI 7DLZDQ·V IXWXUHV PDUNHW�

7KH +RQJ .RQJ VXEVLGLDU\ DFWLYHO\ H[SDQGHG LWV EXVLQHVV LQ ERWK 
EUHDGWK DQG GHSWK� )URP 201� WR 2018, LW REWDLQHG VHFRQGDU\ 
agent qualifications for Shanghai International Energy 
([FKDQJH &UXGH 2LO )XWXUHV, 'DOLDQ &RPPRGLW\ ([FKDQJH ,URQ 
2UH )XWXUHV, DQG =KHQJ]KRX &RPPRGLW\ ([FKDQJH 37$ )XWXUHV 
WR DWWUDFW RYHUVHDV LQYHVWPHQW DQG EH SDUW RI WKH &KLQHVH 
IXWXUHV PDUNHW� WKH +RQJ .RQJ VXEVLGLDU\ JUHZ VLJQLILFDQWO\ 
LQ 2018, LQ WHUPV RI WKH QXPEHU RI DFFRXQWV RSHQHG, WUDGLQJ 
YROXPH, DQG FXVWRPHU GHSRVLWV DOLNH�

4-2-3. Taxation
,Q UHVSRQVH WR LQWHUQDWLRQDO WUHQGV DQG WKH LQFUHDVLQJO\ FRPSOH[ 
FURVV�ERUGHU WD[DWLRQ HQYLURQPHQW, DV ZHOO DV WR VWUHQJWKHQ 
RXU LPSOHPHQWDWLRQ RI VXVWDLQDEOH FRUSRUDWH GHYHORSPHQW, 
LQ 2018 WKH %RDUG RI 'LUHFWRUV SDVVHG WKH *URXS·V ´7D[DWLRQ 
*RYHUQDQFH 3ROLF\µ WR LPSOHPHQW WKH IROORZLQJ SULQFLSOHV�

1�&RPSO\ ZLWK WKH WD[ UHJXODWLRQV RI HDFK FRXQWU\ LQ ZKLFK ZH 
RSHUDWH, DQG FRPSOHWH WKH ILOLQJ DQG SD\PHQW RI WD[HV LQ 
accordance with the law.

2�&RPSO\ ZLWK QDWLRQDO ODZV DSSOLFDEOH WR WUDQVDFWLRQV ZLWK 
UHODWHG SDUWLHV DQG SUHSDUH WKH UHOHYDQW GRFXPHQWV IRU 
transfer pricing in each location in accordance with transfer 
pricing regulations. 

3�7KURXJK OHJLWLPDWH DGYDQFH WD[ SODQQLQJ WR DYRLG GRXEOH 
WD[DWLRQ DQG UHGXFH WD[ FRVWV, LQ DGGLWLRQ WR QRW HQJDJLQJ 
LQ WUDQVDFWLRQV IRU WKH SXUSRVH RI WD[ DYRLGDQFH, WKXV 
SURWHFWLQJ VKDUHKROGHUV· ULJKWV DQG FUHDWLQJ VKDUHKROGHUV· 
YDOXH� 

4�0DLQWDLQ D JRRG, DSSURSULDWH FRPPXQLFDWLYH UHODWLRQVKLS 
ZLWK WKH WD[ DXWKRULWLHV, DQG SURYLGH RXU SHUVSHFWLYH DQG 
H[SHULHQFH DV SDUW RI WKH LQGXVWU\ WR KHOS LPSURYH WKH WD[ 
HQYLURQPHQW DQG QDWLRQDO WD[DWLRQ V\VWHP�

5�&RPSO\ ZLWK UHOHYDQW ÀQDQFLDO DQG RWKHU UHOHYDQW ODZV DQG 
UHJXODWLRQV, DQG UHJXODUO\ GLVFORVH ILQDQFLDO LQIRUPDWLRQ, 
VXFK DV ÀQDQFLDO VWDWHPHQWV, WR HQVXUH WKDW WD[ LQIRUPDWLRQ LV 
open and transparent.

6�&RQWLQXRXVO\ QXUWXUH DQG VWUHQJWKHQ SURIHVVLRQDO WD[�UHODWHG 
functions through education, training, and participation in 
YDULRXV WD[DWLRQ�UHODWHG VHPLQDUV�

7KH 201� DQG 2018 WD[ UDWH LQ 7DLZDQ LV 1�� DQG 20�, UHVSHFWLYHO\, 
ZKLFK LV ORZHU WKDQ WKH DYHUDJH WD[ UDWH IRU WKH FRPSUHKHQVLYH 
ILQDQFH LQGXVWU\ LQ 201� �26�2�� DQG 2018 �25�31��� %HFDXVH 
7DLZDQ·V WD[ FRGH VWLSXODWHV WKDW VRPH LQFRPH LV FRQVLGHUHG 
WD[�IUHH, VXFK DV WKDW IURP VHFXULWLHV WUDGLQJ, WKH UDWH LV WKXV 
ORZHU WKDQ WKH QDWLRQDO VWDWXWRU\ WD[ UDWH�

Tax Deduction Recognized by National Taxation Bureau

Donations to aid in 
national defense 
infrastructure, 
VXSSRUW WKH PLOLWDU\, 
WR JRYHUQPHQW DW 
DOO OHYHOV, WR WKH 60( 
'HYHORSPHQW )XQG, DQG 
RWKHUZLVH DSSURYHG E\ 
the Ministry of Finance.

Donations to education, 
culture, philanthropy, 
charitable groups/
institutions, and 
charitable trusts

Election donations 
FRPSO\ ZLWK WKH 3ROLWLFDO 
'RQDWLRQV $FW

3ULYDWH VFKRROV �7KURXJK 
the school foundation)

Donations to the 
China region

62,431

201,554

0

130

0

Unrecognizable 
Deduction

Items

Recognizable 
Deduction 
without a Limit 
Amount

Recognizable 
Deduction with 
a Limit Amount

Donation/ 
Contribution

Donation/ 
Contribution

Donation/ 
Contribution

Donation/ 
Contribution

Donation/ 
Contribution

Donation/ 
Contribution

0

Amounts

1RWH� <XDQWD GLG QRW JLYH DQ\ LPSURSHU GRQDWLRQV RU VSRQVRUVKLSV LQ 2018�

8QLW� 17' WKRXVDQG

8QLW� 17' WKRXVDQG
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4-3 Supporting Anti-money 
Laundering and Anti-terrorism 
Financing
$V WHFKQRORJ\ FRQWLQXHV WR DGYDQFH DQG WKH ZRUOG LV 
FRQQHFWHG HYHU PRUH FORVHO\, HIIRUWV WR SUHYHQW PRQH\ 
ODXQGHULQJ DQG WKH WHUURULVP ÀQDQFLQJ DUH QR ORQJHU FRQÀQHG 
WR VLQJOH FRXQWULHV, EXW DUH D PDMRU LVVXH DIIHFWLQJ HFRQRPLHV, 
OLYHOLKRRGV, DQG VHFXULW\ DURXQG WKH ZRUOG� $V ILQDQFLDO 
LQVWLWXWLRQV FDQ GLUHFWO\ DFFHVV PRQH\ DQG ÀQDQFLDO SURGXFWV, 
DQG WKURXJK RXU LQTXLULQJ LQWR DQG FDULQJ IRU RXU FXVWRPHUV, 
ZH XQGHUVWDQG WKH LQYHVWPHQW SXUSRVHV VRXUFHV RI IXQGV 
RI RXU FXVWRPHUV� $V VXFK, WKURXJK ULVN PDQDJHPHQW, DQWL�
PRQH\ ODXQGHULQJ, DQG LQWHUQDO FRQWUROV, ZH FDQ GLUHFWO\ 
GHWHFW SRVVLEOH PRQH\ ODXQGHULQJ DQG WHUURULVP ÀQDQFLQJ DQG 
HQDFW ULVN FRQWUROV RU UHSRUW WR WKH UHOHYDQW XQLWV�DJHQFLHV� 
*LYHQ DOO RI WKLV, WKH UROHV ILQDQFLDO LQVWLWXWLRQV SOD\ LQ DQWL�
PRQH\ ODXQGHULQJ DQG DQWL� WHUURULVP ILQDQFLQJ FDQQRW EH 
understated. 

7KH VXEVLGLDULHV RI <XDQWD )LQDQFLDO +ROGLQJV DUH PRVWO\ 
LQ ILQDQFLDO VHUYLFHV� ,I WKH\ GR QRW PHHW WKH DQWL�PRQH\ 
ODXQGHULQJ DQG DQWL�WHUURULVP ÀQDQFLQJ ULVN PDQDJHPHQW DQG 
related standards, they will face corresponding penalties (such 
DV KDYLQJ WR FHDVH LVVXLQJ ÀQDQFLDO SURGXFWV, RU HYHQ FHDVH 
business operation) and substantial fines. In addition, they 
PD\ FDXVH WKH SXEOLF WR EH FDXJKW XS LQ VFDQGDOV DURXQG 
PRQH\ ODXQGHULQJ DQG WHUURULVP ÀQDQFLQJ, FDXVLQJ VRFLDO DQG 
HFRQRPLF FKDRV DQG VSUHDGLQJ IHDU� $V VXFK, SURSHU KDQGOLQJ 
RI DQWL�PRQH\ ODXQGHULQJ DQG DQWL�WHUURULVP ÀQDQFLQJ UHODWHG 
RSHUDWLRQV LV LPSHUDWLYH IRU ÀQDQFLDO LQVWLWXWLRQV� 

<XDQWD )LQDQFLDO +ROGLQJV LV FRPPLWWHG WR LPSOHPHQWLQJ DQG 
VWUHQJWKHQLQJ DQWL�PRQH\ ODXQGHULQJ �$0/� DQG FRPEDWLQJ 
WKH ILQDQFLQJ RI WHUURULVP �&)7� V\VWHPV� 2Q 6HSWHPEHU 26, 
2018, WKH 32QG VHVVLRQ RI WKH VHYHQWK %RDUG RI 'LUHFWRUV SDVVHG 
DPHQGPHQWV WR WKH &RPSDQ\·V ´$QWL�0RQH\ /DXQGHULQJ 
DQG &RPEDWLQJ WKH )LQDQFLQJ RI 7HUURULVP 3ROLF\µ DQG VHW WKH 
policy as a rule to be followed by all subsidiaries. This was done 
LQ UHVSRQVH WR WKH WKLUG URXQG RI $VLD�3DFLÀF *URXS RQ 0RQH\ 
/DXQGHULQJ �$3*� (YDOXDWLRQV LQ 1RYHPEHU 2018� ,Q DGGLWLRQ, 
WKH <XDQWD )LQDQFLDO +ROGLQJV /HJDO &RPSOLDQFH 'HSDUWPHQW, 
QRW RQO\ IXOO\ DVVLVWLQJ WKH VXEVLGLDULHV LQ VHWWLQJ RXW UHOHYDQW 
UHJXODWLRQV, KDQGOLQJ UHOHYDQW HGXFDWLRQ DQG WUDLQLQJ, DQG 
VKDULQJ LQIRUPDWLRQ RQ DQWL�PRQH\ ODXQGHULQJ, EXW DOVR 
GLVSDWFKLQJ HPSOR\HHV WR SUH�VHOHFWHG VXEVLGLDULHV LQ 7DLZDQ 
�<XDQWD 6HFXULWLHV DQG <XDQWD %DQN� WR FRQGXFW LQWHUQDO 
VLPXODWLRQ PHHWLQJV DQG GLVFXVVLRQV, KRSLQJ WKH VXEVLGLDULHV ZLOO 
SHUIRUP ZHOO ZKHQ SDUWLFLSDWLQJ LQ WKH HYDOXDWLRQ�

Responses to APG Evaluation

$FWLYHO\ SDUWLFLSDWH LQ YDULRXV VHPLQDUV RU EULHILQJV 
KHOG E\ WKH $QWL�0RQH\ /DXQGHULQJ 2IILFH DQG RWKHU 
authorities, while also setting up a dedicated functional 
WDVN IRUFH LQ UHVSRQVH WR WKH $3* (YDOXDWLRQ WR 
XQGHUVWDQG WKH ULVNV RI PRQH\ ODXQGHULQJ DQG WHUURULVP 
ILQDQFLQJ, VWUHQJWKHQ FXVWRPHU UHYLHZ PHFKDQLVPV, 
DQG FRQWLQXRXVO\ PRQLWRU DQG UHSRUW VXVSLFLRXV 
transactions to reduce related regulatory risk.

Yuanta 
Securities

:LWK UHIHUHQFH WR WKH 1DWLRQDO 5LVN $VVHVVPHQW 5HSRUW, 
FRQGXFW DQ RUJDQL]DWLRQ�ZLGH ULVN DVVHVVPHQW UHSRUW 
DQG JDWKHU VWDII IURP WKH ÀUVW OLQH RI GHIHQVH WKURXJK WKH 
WKLUG OLQH RI GHIHQVH WR IRUP DQ $3* $0/ ,QWHUQDWLRQDO 
(YDOXDWLRQV 5HVSRQVH 7HDP WR DFWLYHO\ SDUWLFLSDWH LQ 
H[WHUQDO EULHILQJV KHOG E\ WKH FRPSHWHQW DXWKRULWLHV, 
DQG FRQGXFW LQWHUQDO WUDLQLQJ IRFXVHG RQ WKH $3* 
(YDOXDWLRQV IURP D SURIHVVLRQDO FRQVXOWLQJ WHDP, DV ZHOO 
DV FRQGXFWLQJ UHODWHG 4	$V DQG H[HUFLVHV�

Yuanta 
Funds

5HYLHZ DQG UHYLVH WKH UHOHYDQW $0/�&)7 UHJXODWLRQV DQG 
VWUHQJWKHQ WKH RYHUDOO V\VWHP� DGMXVW V\VWHP IXQFWLRQDOLW\ 
DFFRUGLQJ WR H[WHUQDO UHJXODWRU\ DQG LQWHUQDO RSHUDWLQJ 
UHTXLUHPHQWV DQG LPSURYH WKH HIÀFLHQF\ RI DQWL�PRQH\ 
ODXQGHULQJ RSHUDWLRQV� LQFUHDVH LQWHUQDOO\ FRPSLOHG 
OLVWV �VXFK DV QHJDWLYH QHZV, ZDUQLQJV, HWF�� DQG EXLOG 
XS WKH PRQH\ ODXQGHULQJ OLVWV GDWDEDVH� VWUHQJWKHQ 
WKH HGXFDWLRQ DQG WUDLQLQJ RI HPSOR\HHV DQG ERRVW 
SURIHVVLRQDO NQRZOHGJH DQG H[SHULHQFH RI WKH EDQN 
RYHUDOO� VWUHQJWKHQ WKH IURQW�OLQH EXVLQHVV FKHFNV DQG 
FRXQVHOLQJ DQG ERRVW LPSOHPHQWDWLRQ HIILFLHQF\� 
KROG PHHWLQJV WR VWUHQJWKHQ WKH YHUWLFDO LQWHJUDWLRQ 
EHWZHHQ WKH 7KUHH /LQHV RI 'HIHQVH DQG WKH KRUL]RQWDO 
LQWHJUDWLRQ DFURVV KHDG RIILFH DQG GHSDUWPHQWV WR 
HQKDQFH FRQVHQVXV� FRPPLVVLRQ DFFRXQWDQWV WR FDUU\ 
RXW DVVXUDQFH�DXGLW UHSRUWV WR IDFLOLWDWH LPSOHPHQWDWLRQ 
RI LPSURYHPHQW PHDVXUHV�

Yuanta 
Bank

:LWK UHIHUHQFH WR WKH 1DWLRQDO 5LVN $VVHVVPHQW 
5HSRUW, DGPLQLVWUDWLYH JXLGDQFH IURP WKH FRPSHWHQW 
DXWKRULWLHV, DQG LQIRUPDWLRQ IURP LQGXVWU\ DVVRFLDWLRQ�V�, 
<XDQWD /LIH PDNHV ,7 DGMXVWPHQWV WR RSWLPL]H WKH $0/�
&)7 V\VWHP� ,Q DGGLWLRQ, <XDQWD /LIH·V /HJDO DQG /HJDO 
&RPSOLDQFH 'HSDUWPHQW NHHSV DEUHDVW XSGDWHV 
WR H[WHUQDO ODZV DQG UHJXODWLRQV, DGMXVWLQJ UHOHYDQW 
LQWHUQDO FRQWURO PHDVXUHV DQG DFWLYHO\ SUHSDULQJ 
$3* HYDOXDWLRQ PDWHULDOV, VXFK DV (QJOLVK WUDQVODWLRQV 
RI UHOHYDQW GRFXPHQWV, FROOHFWLQJ FDVH VWXGLHV, DQG 
DJJUHJDWLQJ GDWD� $ GHGLFDWHG XQLW FRQGXFWHG 
LQWHUYLHZV ZLWK WKH UHOHYDQW GHSDUWPHQWV RQ WKH 
HIIHFWLYHQHVV RI $0/�&)7 FDPSDLJQ DQG FRQGXFWHG 
D PRFN HYDOXDW LRQ RI  WKH &RPSDQ\·V LQWHUQDO 
GHSDUWPHQWV, HQKDQFLQJ WKH &RPSDQ\·V UHDGLQHVV 
DQG H[SHULHQFH LQ UHVSRQGLQJ WR H[WHUQDO LQVSHFWLRQV� 
$FFRXQWDQWV ZHUH DOVR FRPPLVVLRQHG WR FRQGXFW 
assurance and auditing reports to facil itate the 
LPSOHPHQWDWLRQ RI LPSURYHPHQW PHDVXUHV�

Yuanta Life

<XDQWD )XWXUHV KLUHV D WHDP RI SURIHVVLRQDO FRQVXOWDQWV 
WR DVVLVW ZLWK FRPSUHKHQVLYH $0/�&)7 PHDVXUHV, DQG 
FRQGXFW D FRUSRUDWH ULVN DVVHVVPHQW WR VWUHQJWKHQ WKH 
FRQWURO RI KLJK�ULVN IDFWRUV DQG LWHPV� 7KURXJK PHHWLQJV 
RI WKH $0/�&)7 *URXS, <XDQWD )XWXUHV FRPSUHKHQVLYHO\ 
UHYLHZV WKH &RPSDQ\·V LQWHUQDO SROLFLHV DQG ULVN FRQWURO 
PHDVXUHV, EULQJLQJ WRJHWKHU WKH /HJDO &RPSOLDQFH, 
5LVN 0DQDJHPHQW, ,7,  6HWW OHPHQW, DQG $XGLW LQJ 
'HSDUWPHQWV WR HVWDEOLVK D VROLG, FURVV�GHSDUWPHQWDO 
7KUHH�/LQH 'HIHQVH� ,W DOVR UHJXODUO\ FRQGXFWV $0/�&)7 
education and training to strengthen the awareness 
DQG FXOWXUDO GHYHORSPHQW RI UHOHYDQW VWDII WR SUHYHQW 
$0/�&)7� 2Q WKH V\VWHP VLGH, HVWDEOLVK FRPSUHKHQVLYH 
LQIRUPDWLRQ VKDULQJ SROLF\ DQG SURFHGXUHV DQG DQ $0/�
&)7 GDWDEDVH, DQG HQVXUH WKDW WKH V\VWHP SURYLGHV 
WKH LQVSHFWLRQ, UHYLHZ, DQG PDQDJHPHQW IXQFWLRQDOLW\ 
QHFHVVDU\ WR LPSOHPHQW $0/�&)7 RSHUDWLRQV�

Yuanta 
Futures

(DFK VXEVLGLDU\ �6HFXULWLHV, %DQN, /LIH, 6HFXULWLHV )LQDQFH, 
)XWXUHV, )XQGV, DQG ,QYHVWPHQW &RQVXOWLQJ� KDV HVWDEOLVKHG 
UHOHYDQW LQWHUQDO UHJXODWLRQV �LQFOXGLQJ EXW QRW OLPLWHG WR $0/�
CFT policies and procedures) based on the nature and type of 
EXVLQHVV WKH\ DUH LQYROYHG LQ� 7KHVH UHJXODWLRQV LQFOXGH�：

The Domestic and Oversea Tax of Yuanta Financial Holdings

8QLW� 17' WKRXVDQG

,QWHUQDO $XGLWLQJ 5HODWHG 3URFHVVHV LQFOXGH�

2QO\ SDUWLFXODU VHQLRU PDQDJHPHQW FDQ DSSURYH 
FDVHV UHODWLQJ WR SROLWLFDOO\ H[SRVHG SHUVRQV 
RU ZLWK KLJK SRWHQWLDO IRU PRQH\ ODXQGHULQJ RU 
FRQQHFWLRQV WR WHUURULVP�

3HUIRUP YHULÀFDWLRQ RI FXVWRPHU LGHQWLW\, FRQWLQXH 
FRQGXFWLQJ GXH GLOLJHQFH RQ FXVWRPHUV, DQG 
YHULI\ WKH DXWKHQWLFLW\ RI FXVWRPHU GRFXPHQWV�

&KHFNLQJ WKH HIIHFWLYHQHVV RI $0/�&)7 SURJUDPV 
DQG ZKHWKHU WKH UHOHYDQW UHJXODWLRQV DUH LQ 
FRPSOLDQFH ZLWK OHJDO UHTXLUHPHQWV�

9HULI\ FXVWRPHU LGHQWLW\ WKURXJK QRQ�GRFXPHQWDU\ 
PHDQV, VXFK DV VLWH YLVLWV�

7KH DXGLW LQJ PHWKRG VKRXOG FRYHU WHVWV RI 
LQGHSHQGHQFH, LQFOXGLQJ DVVHVVPHQW RI WKH 
&RPSDQ\·V KLJK�ULVN SURGXFWV, FXVWRPHUV, DQG 
regions, screening of related transactions, and 
YHULI\LQJ WKDW $0/�&)7 UHJXODWLRQV KDYH EHHQ 
HIIHFWLYHO\ LPSOHPHQWHG�

Due diligence policy includes searching lists of 
WHUURULVW RUJDQL]DWLRQV�

,I QRQ�FRQIRUPLW\ LQ LPSOHPHQWDWLRQ RI PDQDJHPHQW 
PHDVXUHV LV IRXQG, LQIRUPDWLRQ VKDOO EH SURYLGHG 
WR WKH UHVSRQVLEOH PDQDJHU IRU UHYLHZ DQG XVHG 
DV D UHIHUHQFH IRU HPSOR\HHV RQ�WKH�MRE WUDLQLQJ�

4

7

1

1

3

3

2

2

4

5

6

&RQWLQXDOO\ LQVSHFW SROLWLFDOO\ H[SRVHG SHUVRQV�

,QWHQWLRQDO FRQFHDOPHQW RI PDMRU YLRODWLRQV DQG 
those who fail to disclose such shall be handled by 
WKH FRPSHWHQW GHSDUWPHQW�

$0/�&)7�UHODWHG GRFXPHQWV DUH WR EH NHSW IRU 
DW OHDVW ÀYH \HDUV�

,QWHUQDO DXGLWV ZLOO FKHFN ZKHWKHU WKH UHOHYDQW 
SURFHVVHV KDYH EHHQ HIIHFWLYHO\ H[HFXWHG HYHU\ 
year.

Tax amount The Ratio of Tax Amount to the Total Tax Amount (%)

�'RPHVWLF� 
Taiwan 3,315,865

�2YHUVHD� 
.RUHD 338,966

�2YHUVHD�  
2WKHU 
Countries

�5,824

�'RPHVWLF� 
Taiwan 88�88�

�2YHUVHD� 
.RUHD 9�09�

�2YHUVHD�  
2WKHU 
Countries

2�03�T A X
T A X

T A X

T A XT A X
T A XT A X

T A X
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AML/CFT Employee Training of Yuanta Financial Holdings 

2016 20182017

7RWDO QXPEHU RI  FRXUVHV 

7RWDO QXPEHU RI WUDLQHHV$0/�&)7

$YHUDJH WUDLQLQJ KRXUV SHU SHUVRQ � 7RWDO WUDLQLQJ KRXUV 
� 7RWDO QXPEHU RI HPSOR\HHV�

Total training hours (hours)

7RWDO QXPEHU RI HPSOR\HHV

84

22,985

13,988

12,135 

1�89

1�0

31,�12

20,�98

11,568 

2��4

216

36,2�8

30,164

10,986 

3�30

<XDQWD )LQDQFLDO +ROGLQJV DUUDQJHV IRU HPSOR\HHV WR UHFHLYH ´$0/�&)7µ WUDLQLQJ FRXUVHV HYHU\ \HDU� 7KH FRXUVHV DUH IRFXVHG RQ 
GLIIHUHQW EXVLQHVV DUHDV WR KHOS HPSOR\HHV XQGHUVWDQG RSHUDWLQJ QRUPV DQG ULVNV, DQG UHLQIRUFH WKHLU ÀQDQFLDO NQRZOHGJH ZLWK 
UHJDUG WR $0/�&)7 ZRUN�

AML/CFT Policies and Practices of Subsidiaries

$0/�&)7�UHODWHG SROLFLHV DQG RSHUDWLQJ SURFHGXUHV 
VKDOO EH DSSURYHG E\ WKH %RDUG RI 'LUHFWRUV RU VHQLRU 
H[HFXWLYHV DQG FOHDUO\ VWDWH WKDW WKH VDPH DSSURYDO 
SURFHVV LV QHFHVVDU\ IRU DPHQGPHQWV� ,Q 2018, <XDQWD 
6HFXULWLHV VXFFHVVIXOO\ UHSRUWHG WR WKH 0LQLVWU\ RI -XVWLFH 
,QYHVWLJDWLRQ %XUHDX D FDVH RI WKH FXVWRPHU LQYROYHG LQ 
the scandals of illegal deposits.

1RWH�  
<XDQWD 6HFXULWLHV KDV EHHQ VXEMHFW WR DQ ´$0/�&)7 ,QYHVWLJDWLRQµ E\ WKH 
)LQDQFLDO 6XSHUYLVRU\ &RPPLVVLRQ, WKH GHÀFLHQFLHV KDYH EHHQ FRUUHFWHG E\ 
WKH FRPSHWHQW DXWKRULWLHV� :LWK UHJDUG WR WKH FRUUHFWLRQV, <XDQWD 6HFXULWLHV 
KDV FRPSOHWHG WKH LPSURYHPHQWV DW RQFH LQ FRPSOLDQFH ZLWK WKH ODZ�

<XDQWD %DQN KDV HVWDEOLVKHG DQ $0/ 'HSDUWPHQW DQG 
$0/�&)7 UHJXODWLRQV� ,Q 2018, <XDQWD %DQN UHFHLYHG D 
OHWWHU IURP WKH 0LQLVWU\ RI -XVWLFH ,QYHVWLJDWLRQ %XUHDX 
FRPPHQGLQJ WKH VXFFHVVIXO EORFNLQJ RI WZR YLRODWLRQV 
RI WKH 7D[ &ROOHFWLRQ $FW, RQH YLRODWLRQ RI WKH 6HFXULWLHV 
DQG ([FKDQJH $FW, WZR FDVHV LQYROYLQJ IUDXG, DQG RQH 
YLRODWLRQ RI WKH %DQNLQJ $FW RI WKH 5HSXEOLF RI &KLQD�

1RWH�  
,Q 2018, <XDQWD %DQN ZDV QRW SHQDOL]HG IRU YLRODWLRQ RI DQ\ UHOHYDQW SROLFLHV 
or regulations.

<XDQWD /LIH KDV VHW GRZQ DQ ´$0/�&)7 3ROLF\µ, ´$0/�&)7 
3UHFDXWLRQV,µ DQG ´3ROLF\ IRU WKH $VVHVVPHQW RI 0RQH\ 
/DXQGHULQJ DQG 7HUURULVP )LQDQFLQJ 5LVN DQG 5HODWHG 
3UHYHQWLRQ 3ODQV,µ DOO RI ZKLFK ZHUH SDVVHG E\ WKH %RDUG 
RI 'LUHFWRUV� ,Q 2018, <XDQWD /LIH SURDFWLYHO\ UHSRUWHG 42 
FDVHV RI VXVSHFWHG PRQH\ ODXQGHULQJ WUDQVDFWLRQV�

1RWH�  
,Q 2018, <XDQWD /LIH UHFHLYHG D ÀQH QRWLÀFDWLRQ IURP WKH )LQDQFLDO 
6XSHUYLVRU\ &RPPLVVLRQ �1R�10�04546232� DQG FDUHIXOO\ UHYLHZHG WKH 
RYHUVLJKWV LQGLFDWHG, VWUHQJWKHQHG WKH $0/�&)7 V\VWHP QRW RQO\ WKURXJK 
VHWWLQJ RXW UHOHYDQW RSHUDWLQJ UXOHV E\ WKH UHVSRQVLEOH XQLWV LQ OLQH ZLWK WKHLU 
EXVLQHVV GXWLHV, EXW DOVR WKRXJK LQFRUSRUDWLQJ $0/�&)7�UHODWHG UHJXODWLRQV 
LQWR WKH LQWHUQDO V\VWHP, WR EH UHJXODUO\ XSGDWHG WR WKH %RDUG RI 'LUHFWRUV�

Yuanta Securities

Yuanta Bank

Yuanta Life

In 2018, Yuanta Futures conducted reporting operations 
IRU D VXVSHFWHG FDVH RI PRQH\ ODXQGHULQJ, HIIHFWLYHO\ 
WUDFLQJ WKH ÁRZ RI IXQGV LQ D FULPLQDO FDVH DQG SURPSWO\ 
GHWDLQLQJ WKH FULPLQDO SURFHHGV RI PDMRU VXVSHFWV�

1RWH�  
,Q 2018, <XDQWD )XWXUHV ZDV QRW SHQDOL]HG IRU YLRODWLRQ RI DQ\ UHOHYDQW 
policies or regulations.

Yuanta Futures

,Q 2018, WKH FKDLUPDQ RI WKH %RDUG RI 'LUHFWRUV DSSURYHG 
DPHQGPHQWV WR WKH ´$0/�&)7 3ODQµ DQG WKH ´$0/�&)7 
5LVN $VVHVVPHQW 3URFHGXUHV�µ ,Q 2018, <XDQWD 6HFXULWLHV 
)LQDQFH SURDFWLYHO\ UHSRUWHG 3 FDVHV RI VXVSHFWHG 
PRQH\ ODXQGHULQJ WUDQVDFWLRQV�

1RWH�  
,Q 2018, <XDQWD 6HFXULWLHV )LQDQFH ZDV QRW SHQDOL]HG IRU YLRODWLRQ RI DQ\ 
UHOHYDQW SROLFLHV RU UHJXODWLRQV�

Yuanta Securities Finance

6HW RXW WKDW $0/�&)7�UHODWHG SROLFLHV DQG SURFHGXUHV 
VKRXOG EH DSSURYHG E\ WKH %RDUG RI 'LUHFWRUV RU VHQLRU 
H[HFXWLYHV� ,Q 2018, <XDQWD )XQGV SURDFWLYHO\ UHSRUWHG 5 
FDVHV RI VXVSHFWHG PRQH\ ODXQGHULQJ WUDQVDFWLRQV�

1RWH�  
<XDQWD )XQGV KDV EHHQ VXEMHFW WR DQ ´$0/�&)7 ,QYHVWLJDWLRQµ E\ WKH 
)LQDQFLDO 6XSHUYLVRU\ &RPPLVVLRQ, ZKLFK FRUUHFWLYH DFWLRQV DUH UHTXLUHG IRU 
WKH GHÀFLHQFLHV LGHQWLÀHG E\ WKH FRPSHWHQW DXWKRULWLHV� :LWK UHJDUG WR WKH 
FRUUHFWLRQV, <XDQWD )XQGV KDV FRPSOHWHG WKH LPSURYHPHQWV�

Yuanta Funds

1RWH� 7KH WRWDO QXPEHU RI HPSOR\HHV LV WKH QXPEHU RI HPSOR\HHV RQ 'HFHPEHU 31, 2018�

([FHSW IRU WKH HPSOR\HHV QHHG WR UHFHLYH ´$0/�&)7µ HGXFDWLRQDO WUDLQLQJ UHJXODUO\, WKH %RDUG PHPEHUV DUH DOVR DUUDQJHG WR 
WDNH SDUW LQ WUDLQLQJ FRXUVHV WR JDLQ UHOHYDQW SURIHVVLRQDO NQRZOHGJH DQG WR HPEHG $0/�&)7 FRQFHSWV GHHSO\ LQWR WKH FRUSRUDWH 
culture.

Training 
DateOrganizer Name of the Course Training 

Hours TitleName

Independent 
Director

&KDLUPDQ

Director

Ching Shan Hung

Ming Hong Ho

Yow Chih Huang

&3$ $VVRFLDWLRQV 5�2�&� 
(Taiwan)

7DLZDQ 6WRFN ([FKDQJH 
Co., Ltd.

Securities and Futures 
Institute

$QWL�PRQH\ /DXQGHULQJ /DZ &RPSOLDQFH 
DQG 5LVN 0DQDJHPHQW

2018 6HFXULWLHV 'HDOHU $QWL�PRQH\ 
/DXQGHULQJ 3URSDJDQGD 6HPLQDU

'LUHFWRUV DQG 6XSHUYLVRUV �LQFOXGLQJ 
,QGHSHQGHQW� 3UDFWLFDO $GYDQFHG 
6HPLQDU � 'LVFXVVLRQ RQ 0RQH\ /DXQGHULQJ 
3UHYHQWLRQ DQG /HJDO (QIRUFHPHQW

2018�02�13

2018.02.22

2018�05�03

3

3

3

Independent 
Director

Independent 
Director

Director

Director

Director

Director

Director

Ching Shan Hung

Chwo Ming Yu

<X )HQJ .R

Yueng Lin Ma

1LDQ &L +R

Tsung Sheng Liu

Chao Tang Huang

Securities and Futures 
Institute

&3$ $VVRFLDWLRQV 5�2�&� 
(Taiwan)

Taiwan Securities 
$VVRFLDWLRQ

Taipei Foundation of 
Finance

'LUHFWRUV DQG 6XSHUYLVRUV �LQFOXGLQJ 
,QGHSHQGHQWV� 3UDFWLFDO $GYDQFHG 
6HPLQDU � 'LVFXVVLRQ RQ 0RQH\ /DXQGHULQJ 
3UHYHQWLRQ DQG /HJDO (QIRUFHPHQW

0RQH\ /DXQGHULQJ $SSOLFDWLRQ 3UDFWLFH 
and Case Study

7KH .H\ RI ,QYHQWRU\, 5HYLHZ, $UWLFXODWLRQ 
DQG $XWKHQWLFLW\ ,GHQWLÀFDWLRQ RQ 
2IIVKRUH &RPSDQ\ 2%8 -XULVWLF 3HUVRQ

2SHQ &RXUVHV � 3URIHVVLRQDO 7UDLQLQJ 
6HULHV � &RUSRUDWH *RYHUQDQFH � 0RQH\ 
/DXQGHULQJ RQ 7D[ DQG 5LVN 3UHYHQWLRQ 
�1R�0013�

2018.11.01

2018�0��24

2018�09�06

2018�10�1�

3

3

3

3

3

3

3

Taiwan Securities 
$VVRFLDWLRQ &KDLUPDQ

6HQLRU ([HFXWLYH 2Q�-RE 7UDLQLQJ :RUNVKRS� 
0RQH\ /DXQGHULQJ 3UHYHQWLRQ ,VVXHV 2018�05�08 3 Ming Hong Ho

2018 AML/CFT Educational Training for Board of Directors of Yuanta Financial Holdings and its Subsidiaries

Training DateOrganizer Name of the Course Training Hours

5RQJ -RX 
Wang
Ming Ling 
Hsueh

Yin Hua Yeh

/DL 3LQJ &KL

Sou Shan Wu

Tony Shen

Wei Chen Ma

Hsien Tao 
Chiu

-LQ /RQJ )DQJ

Yueh Tsang 
Lee

Chung Yuan 
Chen
Ching Shan 
Hung
1DL .XDQ 
Huang

.XQ +XQJ /DL

7X 0X .XR

Chuang Li 
Chang
&KLQJ .XDQJ 
Shen

-XL &KHQ 0D

Lung Fan Lin

Tony Fan

.XDQJ 6L 6KLX

Chwo Ming Yu

Yu De Chuang

-LQ 6KHQJ 
Duann
Song Erh 
Chang

Connie Lin

Tsai Yu Chang

Yu Lan Cheng

Hsu Shu Mai

Tien Fu Lin

Hsiao Ling 
Chou
Shao Hsing 
.XQJ
*XK %LQ 
Huang

.DWK\ 7VDR

+RQJ 4XDQ 
Huang

I Lin Yang

*DYLQ 3HQJ

Vincent Chen

.DWLH 7X

+VXDQ 0LQ .XR

Vincent 
Chen
<D 3LQJ 
Chuang

Eric Wang

Ting Shian 
Huang
Rong Ting 
Hong
Wen Ching 
Chiu
Shi Chen 
Huang

$OOHQ :X

7DLZDQ 6HFXULWLHV $VVRFLDWLRQ 'RPHVWLF DQG 2YHUVHD $0/�&)7 UHODWHG /DZV DQG 5HJXODWLRQV 2018�3�30 3

T i t l e T i t l e T i t l e T i t l e T i t l eName Name Name Name Name

&KDLUPDQ

Independent 
Director
Independent 
Director
Independent 
Director
Independent 
Director

Director

Director

Director

Director

Director

Director

Independent 
Director
Independent 
Director
Independent 
Director
Independent 
Director
Independent 
Director

Director

Director

Director

&KDLUPDQ

Director

Director

&KDLUPDQ

Director

6XSHUYLVRU

6XSHUYLVRU

&KDLUPDQ

Director

Director

6XSHUYLVRU

Independent 
Director
Independent 
Director

Director

Director

Director

Director

Director

Director

Director

&KDLUPDQ

&KDLUPDQ

Vice 
&KDLUPDQ

Director

&KDLUPDQ

Director

6XSHUYLVRU

6XSHUYLVRU

&KDLUPDQ
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GHÀFLHQFLHV RU LPSURYHPHQWV, DUH WR EH LQFOXGHG DV UHIHUHQFHV 
IRU WKH LVVXLQJ RI VWDWHPHQWV RQ DQG HYDOXDWLQJ WKH HIIHFWLYHQHVV 
RI WKH LQWHUQDO FRQWUROV PHFKDQLVPV RI ERWK WKH %RDUG RI 
'LUHFWRUV DQG WKH PDQDJHPHQW RI HDFK GHSDUWPHQW� $W WKH HQG 
RI WKH \HDU, WKH ,QWHUQDO $XGLWLQJ 'HSDUWPHQW ZLOO SUHSDUH WKH 
DXGLW SODQ IRU WKH FRPLQJ \HDU, SODQQLQJ IRU DW OHDVW RQH DXGLW 
RI WKH &RPSDQ\·V JHQHUDO EXVLQHVV DQG D VHPL�DQQXDO SURMHFW 
audit in line with regulations.

$SDUW IURP RXU YHQWXUH FDSLWDO DQG DVVHW PDQDJHPHQW 
VXEVLGLDULHV ZKHUH WKH DXGLWV DUH FRQGXFWHG E\ ,QWHUQDO $XGLWLQJ 
'HSDUWPHQW RI WKH &RPSDQ\, WKH UHPDLQLQJ VXEVLGLDULHV, 
particularly our securities, banking, and insurance subsidiaries, all 
KDYH HVWDEOLVKHG XQGHU WKH UHVSHFWLYH ERDUG RI GLUHFWRUV WKHLU 
RZQ DXGLWLQJ GHSDUWPHQWV, DGHTXDWHO\ VWDIIHG ZLWK HPSOR\HHV 
GHVLJQDWHG WR FRQGXFW WKH YDULRXV DXGLW WDVNV LQ DFFRUGDQFH WR 
WKH DXGLW SODQV SDVVHG E\ WKH UHVSHFWLYH ERDUG RI GLUHFWRUV� 7KH 
&RPSDQ\
V ,QWHUQDO $XGLWLQJ 'HSDUWPHQW DQG HDFK VXEVLGLDU\ 
are required to undergo an audit of their core business plans 
DW OHDVW RQFH HYHU\ VL[ PRQWKV, RI ZKLFK OHJDO FRPSOLDQFH LV DQ 
LPSRUWDQW HOHPHQW, ZLWK DQ\ GHÀFLHQF\ ÀQGLQJV IURP WKH DXGLW 
WUDFNHG DQG IROORZHG�XS XQWLO WKH\ DUH FRPSOHWHO\ DGGUHVVHG�

In addition, Yuanta Financial Holdings has established a 
UHSRUWLQJ V\VWHP �ZKLVWOHEORZLQJ PHFKDQLVP� WKURXJK WKH 
$XJXVW 29, 2018 SDVVDJH RI WKH ´:KLVWOHEORZLQJ 6\VWHP DQG 
,PSOHPHQWDWLRQ 0HDVXUHVµ E\ WKH %RDUG RI 'LUHFWRUV� 7KHVH UXOHV 
FOHDUO\ VWDWH WKDW WKH ZKLVWOHEORZLQJ V\VWHP UHSRUWLQJ LV WR EH 
KDQGOHG E\ &RPSOLDQFH $IIDLUV 'HSDUWPHQW, ZLWK LQYHVWLJDWLRQV 
WR EH KDQGOHG E\ WKH ,QWHUQDO $XGLWLQJ 'HSDUWPHQW� 7KH ,QWHUQDO 
$XGLWLQJ 'HSDUWPHQW KDV \HW WR UHFHLYH DQ\ FDVHV VHQW IRU 
LQYHVWLJDWLRQ IURP WKH &RPSOLDQFH $IIDLUV 'HSDUWPHQW� LI D FDVH 
LV UHFHLYHG, WKH FRQWHQWV RI WKH UHSRUW DQG UHODWHG GRFXPHQWV 
ZLOO EH LQYHVWLJDWHG, DQG FRPSLOH WKH LQYHVWLJDWLRQ UHVXOWV DQG 
UHFRPPHQGDWLRQV IRU IROORZ�XS DFWLRQ LQ WKH ZULWWHQ UHSRUW�

Reporting Channels
$GGUHVV：1R� 66� 6HF� 1, 'XQKXD ( 5G�, 7DLSHL 105, 7DLZDQ 

Yuanta Financial Holdings Whist leblowing 
5HSRUWV 8QLW

Telephone：�886�2�21�3�6834

Website：KWWSV���ZZZ�\XDQWD�FRP�7:�,5�*RYHUQDQFH�
5HSRUWLQJ�0HFKDQLVP

"Compliance and Auditing” Policies and Practices of 
Each Subsidiary

4-4 Strengthening Legal Compliance 
and Auditing
Legal Compliance
<XDQWD )LQDQFLDO +ROGLQJV KDV VHW RXW ´6WDQGDUGV IRU 3UDFWLFDO 
,PSOHPHQWDWLRQ RI /HJDO &RPSOLDQFHµ, ZLWK WKH ´&RPSOLDQFH 
$IIDLUV 'HSDUWPHQWµ WR EH UHVSRQVLEOH IRU SODQQLQJ, PDQDJHPHQW, 
DVVHVVPHQW, DQG LPSOHPHQWDWLRQ, FRQÀUPLQJ WKDW DOO RSHUDWLRQV 
DQG PDQDJHPHQW UXOHV DUH LQ FRPSOLDQFH ZLWK WKH ODWHVW 
UHJXODWLRQV, DQDO\]LQJ RU LVVXLQJ RSLQLRQV RQ FRPSOLDQFH ZLWK ODZV 
DQG LQWHUQDO UHJXODWLRQV, DVVHVVLQJ WKH OHJDO FRPSOLDQFH RI WKH 
operations of each unit and subsidiary, and ensuring that legal 
FRPSOLDQFH V\VWHPV DUH RSHUDWLQJ HIIHFWLYHO\� 7KH &RPSOLDQFH 
$IIDLUV 'HSDUWPHQW LV WKH PDLQ GULYHU EHKLQG FRPSOLDQFH DQG 
UHSRUWV WR WKH %RDUG RI 'LUHFWRUV DW OHDVW RQFH HYHU\ VL[ PRQWKV� ,I 
PDMRU YLRODWLRQV RI WKH ODZ RU GRZQJUDGHV E\ ÀQDQFLDO DXWKRULWLHV 
DUH IRXQG, GLUHFWRUV ZLOO EH QRWLÀHG LPPHGLDWHO\, DQG WKH PDWWHU 
ZLOO EH UHIHUUHG WR WKH %RDUG RI 'LUHFWRUV�

,Q UHVSRQVH WR <XDQWD )LQDQFLDO +ROGLQJV· JURZWK SODQV IRU LWV 
RYHUVHDV EXVLQHVV, DQG LQ RUGHU WR UHLQIRUFH WKH PDQDJHPHQW 
RI UHLQYHVWPHQW, WKH &RPSDQ\ KDV DSSURYHG WKH UHLQYHVWPHQW 
PDQDJHPHQW PHDVXUHV SXW IRUZDUG E\ WKH %RDUG RI 'LUHFWRUV, 
ZKLFK FOHDUO\ VHWV RXW WKH UHTXLUHPHQWV IRU UHSRUWV SULRU WR 
UHLQYHVWPHQW, UHJXODU UHSRUWV GXULQJ UHLQYHVWPHQW, DQG SURPSW 
UHSRUWLQJ RI ULVN PDQDJHPHQW PDWWHUV� $V WKH QHW FDSLWDO 
YDOXH, EXVLQHVV VFRSH, DQG EXVLQHVV VFDOH RI WKH &RPSDQ\·V 
UHLQYHVWPHQW EXVLQHVV PD\ FRQWLQXH WR H[SHULHQFH VLJQLILFDQW 
JURZWK, <XDQWD )LQDQFLDO +ROGLQJV &RPSOLDQFH $IIDLUV 
'HSDUWPHQW ZRUNV WR VWUHQJWKHQ ULVN FRQWURO, OHJDO FRPSOLDQFH, 
DQG LQWHUQDO FRQWURO PDQDJHPHQW RI RYHUVHDV EUDQFKHV� 
VXSHUYLVHV WKH HVWDEOLVKPHQW RI OHJDO FRPSOLDQFH V\VWHPV� 
DQG LPSOHPHQWV FRPSOLDQFH UHSRUWLQJ PHFKDQLVPV �LQFOXGLQJ 
UHSRUWLQJ RI FKDQJHV LQ LPSRUWDQW ORFDO UHJXODWLRQV DIIHFWLQJ WKH 
RYHUVHDV UHLQYHVWPHQW, PDMRU YLRODWLRQV RI ODZV DQG UHJXODWLRQV 
IRXQG WKURXJK LQWHUQDO DQG H[WHUQDO DXGLWV, HWF��, LQ RUGHU WR 
DVVHVV WKH OHJDO FRPSOLDQFH VWDWXV RI VXEVLGLDULHV�

,Q DGGLWLRQ, WKH ´,QWHUQDWLRQDO 2SHUDWLRQV 'LYLVLRQµ, XQGHU 
the auspices of the president, is responsible for the planning, 
PDQDJHPHQW, DQG H[HFXWLRQ RI WKH LQWHUQDWLRQDO EXVLQHVV RI WKH 
&RPSDQ\ DQG LWV VXEVLGLDULHV� ,Q DGGLWLRQ WR UHJXODUO\ FRQQHFWLQJ 
ZLWK RYHUVHDV VXEVLGLDULHV DW SHUIRUPDQFH UHYLHZ PHHWLQJV DQG 
UHSRUWLQJ WR WKH %RDUG RI 'LUHFWRUV, LW DOVR VXSHUYLVHV VXEVLGLDULHV· 
UHJXODU FRQYHQLQJ RI ´2YHUVHDV 8QLW 0DQDJHPHQW 0HHWLQJVµ, 
UHSRUWLQJ WKH RYHUDOO PHHWLQJ UHVXOWV WR WKH %RDUG RI 'LUHFWRUV 
ZKLFK LQFOXGHV WKH PHHWLQJ PLQXWHV DQG UHSRUWHG LQFLGHQWV� 7KH 
$XGLW, /HJDO &RPSOLDQFH, DQG 5LVN 0DQDJHPHQW 'HSDUWPHQWV 
RI WKH UHVSHFWLYH VXEVLGLDULHV DOVR UHSRUW WR WKH %RDUG RI 'LUHFWRUV 
UHJDUGLQJ WKHLU UHVSHFWLYH UHVSRQVLELOLWLHV, UHSRUWLQJ RQ WKH 
RFFXUUHQFH RI DQ\ PDMRU GHIHFW DQG WKH VWDWXV RI LPSURYHPHQW 
PHDVXUHV IRU DQ\ PDMRU SHQDOW\�

Auditing
<XDQWD )LQDQFLDO +ROGLQJV IROORZV WKH ´5HJXODWLRQV *RYHUQLQJ WKH 
,PSOHPHQWDWLRQ RI ,QWHUQDO &RQWURO DQG $XGLW 6\VWHPV E\ )LQDQFLDO 
+ROGLQJ &RPSDQLHV,µ ZKLFK HVWDEOLVKHV HIIHFWLYH FRUSRUDWH 
JRYHUQDQFH DQG LQWHUQDO FRQWUROV WKURXJK WKH ´,QWHUQDO $XGLWLQJ 
'HSDUWPHQWµ, XQGHU WKH %RDUG RI 'LUHFWRUV� 7KLV GHSDUWPHQW 
DVVLVWV WKH %RDUG RI 'LUHFWRUV DQG VHQLRU H[HFXWLYHV WR UHYLHZ 
DQG HYDOXDWH WKH HIIHFWLYHQHVV RI ULVN PDQDJHPHQW DQG LQWHUQDO 
FRQWURO RSHUDWLRQV, DV ZHOO DV WR VXSHUYLVH DQG LQWHJUDWH WKH DIIDLUV 
RI VXEVLGLDULHV ZLWKLQ WKHLU UHVSRQVLELOLW\ RI UHVSHFWLYH DUHDV�

7R VWUHQJWKHQ FRUSRUDWH JRYHUQDQFH, WKH ,QWHUQDO $XGLWLQJ 
'HSDUWPHQW ZLOO LQFRUSRUDWH WKH RSHUDWLRQ RI WKH %RDUG RI 
'LUHFWRUV, VWDNHKROGHU WUDQVDFWLRQV, DQG RWKHU LPSRUWDQW LVVXHV 
UHODWHG WR FRUSRUDWH JRYHUQDQFH DV VLJQLÀFDQW IRFXVHV RI DXGLWV� 
$GGLWLRQDOO\, WKH *URXS·V LQWHUQDO FRQWURO PHFKDQLVP DQG OHJDO 
FRPSOLDQFH VHOI�FKHFN DXGLW UHSRUWV, DORQJ ZLWK DQ\ FRQWURO 

In order to establish a corporate culture of integrity and 
transparency, Yuanta Securities encourages anyone who 
GLVFRYHUV WKDW D FULPH, IUDXG, RU RWKHU YLRODWLRQ RI ODZV DQG 
UHJXODWLRQV KDV EHHQ FRPPLWWHG LQ WKH &RPSDQ\ WR UHSRUW 
LW� 7R WKLV HQG, RQ 1RYHPEHU 28, 2018, WKH %RDUG RI 'LUHFWRUV 
SDVVHG WKH ´5HSRUWLQJ 6\VWHP DQG ,PSOHPHQWDWLRQ 
0HDVXUHVµ� ,Q DGGLWLRQ, WKH <XDQWD 6HFXULWLHV &RPSOLDQFH 
'HSDUWPHQW KDV HVWDEOLVKHG D GHGLFDWHG PDQDJHU DQG D 
WHDP RI VHYHQ FRPSOLDQFH VWDIIV WR HQVXUH WKDW UHJXODWRU\ 
UHTXLUHPHQWV DUH EHLQJ PHW�

1RWH�  
<XDQWD 6HFXULWLHV KDV QRW EHHQ SHQDOL]HG IRU YLRODWLRQ RI DQ\ UHOHYDQW 
policies or regulations.

Yuanta 
Securities

,Q RUGHU WR HQKDQFH WKH HIIHFWLYHQHVV RI OHJDO FRPSOLDQFH, 
<XDQWD /LIH KDV HVWDEOLVKHG WKH ´2SHUDWLQJ 3URFHGXUHV 
RI 5HJXODWRU\ &KDQJH 0DQDJHPHQWµ WR FRQWURO WKH 
FRPPXQLFDWLRQ RI DQG UHVSRQVH WR FKDQJHV LQ ODZV DQG 
UHJXODWLRQV� ,Q DGGLWLRQ, WKH /HJDO $IIDLUV DQG &RPSOLDQFH 
'HSDUWPHQW VHW RXW WKH ´<XDQWD /LIH 5HSRUWLQJ 6\VWHP DQG 
,PSOHPHQWDWLRQ 0HDVXUHV,µ ZLWK VDLG GHSDUWPHQW WR EH WKH 
UHSRUW DFFHSWLQJ XQLW� $IWHU FRQÀUPLQJ WKH UHSRUWV, WKH $XGLW 
'HSDUWPHQW LQYHVWLJDWHV DQG LVVXHV WKH LQYHVWLJDWLRQ UHSRUW�

<XDQWD /LIH·V FXUUHQW VWDWXV LQ WHUPV RI OHJDO FRPSOLDQFH 
SHUVRQQHO LV WKDW WKH RUJDQL]DWLRQ KDV RQH OHJDO FRPSOLDQFH 
PDQDJHU DQG D WHDP RI VL[ OHJDO FRPSOLDQFH VWDIIV 
�LQFOXGLQJ D VSHFLDOLVW JURXS RI WKUHH WR IRFXV RQ DQWL�
PRQH\ ODXQGHULQJ�� ,Q 2018, D WRWDO RI QLQH OHVVRQV LQ ´/HJDO 
&RPSOLDQFH DQG $XGLWLQJ,µ FRYHULQJ VL[ KRXUV, ZHUH KHOG WR 
SURPRWH OHJDO HGXFDWLRQ, ZLWK 1,452 SHRSOH SDUWLFLSDWLQJ�

<XDQWD /LIH KDV FRQGXFWHG YDULRXV DXGLWLQJ RSHUDWLRQV 
in accordance with the annual audit plan in 2018, 
LQFOXGLQJ FRQÀUPLQJ FRPSOLDQFH ZLWK LQIRUPDWLRQ VHFXULW\�
related laws and conducting checks of the operating 
VWDWXV RI ,7 'HSDUWPHQW V\VWHPV GHYHORSPHQW, V\VWHPV 
GHPDQG PDQDJHPHQW, DQG ,7 V\VWHPV PDQDJHPHQW DQG 
PDLQWHQDQFH, ZLWK QR VLJQLÀFDQW DEQRUPDOLWLHV IRXQG�

Note:  
In 2018, Yuanta Life was subject to the ruling of the Financial Supervisory 
Committee (No. 10704546232), with the improvement on identified 
deficiencies completed.

Yuanta Futures has a total of three specialist staffs 
GHGLFDWHG WR FRPSOLDQFH, LQFOXGLQJ RQH FRPSOLDQFH 
PDQDJHU� ,Q 2018, LQWHUQDO DXGLWRUV FRPSOHWHG WKH DQQXDO 
DXGLW �LQFOXGLQJ UHJXODU WUDFNLQJ RI LPSURYHPHQWV RQ 
GHÀFLHQFLHV�, ZLWK QR PDWHULDO GHÀFLHQFLHV IRXQG� ,Q 2018, D 
WRWDO RI 1,062 SHRSOH SDUWLFLSDWHG LQ OHVVRQV RI ´&RPSOLDQFH 
DQG $XGLWLQJµ, ZLWK IRXU VHVVLRQV DQG ÀYH KRXUV LQ VXP�

)RU RYHUVHDV EUDQFKHV, <XDQWD )XWXUHV KROGV UHJXODU 
PRQWKO\ EDFN RIILFH PHHWLQJV WR IDFLOLWDWH XQGHUVWDQGLQJ 
DQG VXSHUYLVLRQ RI WKH FRPSOLDQFH PHDVXUHV RI RYHUVHDV 
branches, as well as occasionally carrying out education 
IRU RYHUVHDV OHJDO FRPSOLDQFH VWDII� ,Q DGGLWLRQ, WR HQVXUH 
WKDW WKH\ XQGHUVWDQG WKH UHOHYDQW ODZV DQG UHJXODWLRQV LQ 
7DLZDQ, WKH SDUHQW FRPSDQ\ VHQGV SHUVRQQHO WR RYHUVHDV 
EUDQFKHV IRU LQVSHFWLRQV IURP WLPH WR WLPH WR HQVXUH WKDW 
HDFK VXEVLGLDU\ LV HQDFWLQJ FRPSOLDQFH PHDVXUHV�

Note:  
Yuanta Futures was not penalized for violation of any relevant policies or 
regulations in 2018.

,Q RUGHU WR VW UHQJWKHQ WKH HIIHFW LYHQHVV RI OHJDO 
FRPSOLDQFH, <XDQWD )XQGV KDV HVWDEOLVKHG ´0DQDJHPHQW 
3RLQWV IRU +DQGOLQJ /HJDO &RPSOLDQFH (YDOXDWLRQV DQG 
3URFHVVHVµ, ZKLFK JRYHUQ SODQQLQJ, PDQDJHPHQW, DQG 
H[HFXWLRQ RI OHJDO FRPSOLDQFH ZRUN� 7KH /HJDO &RPSOLDQFH 
'HSDUWPHQW XUJHV DOO GHSDUWPHQWV WR FRPSO\ ZLWK H[WHUQDO 
laws and regulations when conducting business and assists 
GHSDUWPHQWV LQ VHWWLQJ XS LQWHUQDO RSHUDWLRQ UXOHV ZKHQ 
QHFHVVDU\� $W WKH VDPH WLPH, LW DOVR SURYLGHV UHOHYDQW 
LQIRUPDWLRQ VXFK DV XSGDWHV DQG UHYLVLRQV WR UHJXODWLRQV WR 
YDULRXV GHSDUWPHQWV DQG UHJXODUO\ RUJDQL]HV HGXFDWLRQ DQG 
WUDLQLQJ LQ LPSRUWDQW OHJLVODWLRQ DQG WHVWV� (DFK \HDU, WKH 
&RPSDQ\ XQGHUWDNHV OHJDO FRPSOLDQFH VHOI�DVVHVVPHQWV 
WR FKHFN ZKHWKHU EXVLQHVV H[HFXWLRQ LQ HDFK GHSDUWPHQW 
KDV YLRODWHG WKH ODZ DQG ZKHWKHU LW KDV EHHQ LPSURYHG� 
(YHU\ KDOI�\HDU, WKH UHVSRQVLEOH XQLWV UHSRUW WR WKH %RDUG RI 
'LUHFWRUV DQG VXSHUYLVRUV RQ WKH LPSOHPHQWDWLRQ RI WKH OHJDO 
FRPSOLDQFH V\VWHPV� LI DQ\ PDMRU YLRODWLRQV RI WKH ODZ DUH 
IRXQG RU GRZQJUDGHG E\ WKH ÀQDQFLDO DXWKRULWLHV, LW VKRXOG 
QRWLI\ WKH GLUHFWRUV DQG VXSHUYLVRUV LPPHGLDWHO\ DQG UHSRUW 
WR WKH %RDUG RI 'LUHFWRUV EDVHG RQ WKH OHJDO FRPSOLDQFH 
PDWWHUV� 7KH LPSOHPHQWDWLRQ RI OHJDO FRPSOLDQFH V\VWHPV 
has already been incorporated into auditing work as a key 
LWHP�

Note:  
In 2018, Yuanta Funds was subject to the ruling of the Financial 
Supervisory Committee (No. 1070347569), with the improvement on 
identified deficiencies completed.

Yuanta 
Life

Yuanta 
Futures

Yuanta 
Funds

,Q RUGHU WR HQVXUH WKDW LQWHUQDO FRQWURO V\VWHPV DUH LV HIIHFWLYHO\ 
LPSOHPHQWHG DQG DVVLVW WKH %RDUG RI 'LUHFWRUV DQG WKH 
H[HFXWLYHV LQ IXOILOOLQJ WKHLU UHVSRQVLELOLWLHV, <XDQWD %DQN KDV 
HVWDEOLVKHG ´,PSOHPHQWDWLRQ 5XOHV IRU ,QWHUQDO $XGLWLQJ,µ 
HVWDEOLVKLQJ DQ LQWHUQDO DXGLW V\VWHP WR UHYLHZ DQG HYDOXDWH 
ZKHWKHU LQWHUQDO FRQWURO V\VWHPV DUH IXQFWLRQLQJ HIIHFWLYHO\�

,Q 2018, <XDQWD %DQN·V &RPSOLDQFH 'HSDUWPHQW HVWDEOLVKHG 
WZR WHDPV, WKH ´/HJDO &RPSOLDQFH *URXSµ DQG WKH ´$0/�
&)7 *URXSµ� )RU PDWWHUV FRQFHUQLQJ OHJDO FRPSOLDQFH, WKH 
KHDG OHJDO FRPSOLDQFH PDQDJHU QRW RQO\ KDQGOHV RYHUDOO 
OHJDO FRPSOLDQFH DIIDLUV, EXW DOVR DVVLJQV OHJDO FRPSOLDQFH 
VWDII WR WKH SODQQLQJ, PDQDJHPHQW, DQG H[HFXWLRQ RI 
OHJDO FRPSOLDQFH V\VWHPV� ,Q DGGLWLRQ, WKH KHDGV RI WKH 
EDQN KHDG RIILFH EXVLQHVV PDQDJHPHQW DQG GRPHVWLF 
EXVLQHVV XQLWV DOVR VHUYH DV FRPSOLDQFH PDQDJHUV IRU WKHLU 
UHVSHFWLYH XQLWV, UHVSRQVLEOH IRU FRPSOLDQFH ZLWK WKH ODZV 
DQG UHJXODWLRQV WKHUHLQ� 7KH +RQJ .RQJ EUDQFK KDV DOVR 
DVVLJQHG LWV RZQ VSHFLÀF OHJDO FRPSOLDQFH PDQDJHU�

)RU RYHUVHDV EUDQFKHV, <XDQWD %DQN HVWDEOLVKHG WKH 
´0DQDJHPHQW 3RLQWV RI /HJDO &RPSOLDQFH DQG $0/�&)7 
IRU 2YHUVHDV %UDQFKHVµ �UHQDPHG ´0DQDJHPHQW 3RLQWV RI 
/HJDO &RPSOLDQFH IRU 2YHUVHDV %UDQFKHVµ LQ -DQXDU\ 2019�� 
7KH PDLQ FRQWHQW RI WKLV DGGUHVVHV KRZ WKH H[HFXWLYH DQG 
VWDII VKRXOG KDQGOH OHJDO FRPSOLDQFH LVVXHV, KRZ PDMRU OHJDO 
FRPSOLDQFH LVVXHV VKRXOG EH UHSRUWHG ERWK SURPSWO\ DQG 
UHJXODUO\ WR WKH /HJDO &RPSOLDQFH 'HSDUWPHQW, DQG WKDW OHJDO 
FRPSOLDQFH VHOI�DVVHVVPHQWV VKRXOG EH FDUULHG RXW DW OHDVW 
RQFH HYHU\ VL[ PRQWKV, ZLWK UHVXOWV VXEPLWWHG WR WKH EDQN·V 
PDLQ /HJDO &RPSOLDQFH 'HSDUWPHQW IRU IXWXUH UHIHUHQFH�

1RWH�  
<XDQWD %DQN ZDV QRW SHQDOL]HG IRU YLRODWLRQ RI DQ\ UHOHYDQW SROLFLHV RU 
regulations in 2018.

Yuanta 
Bank
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5
Technological innovations such as mobile communications, 
e-commerce, and the sharing economy have led to rapid 
developments in Fintech. Along with this, financial industry 
services have changed from traditional physical venues to online, 
mobile, and other platforms to better meet the financial needs of 
customers. With the integration of the physical and online worlds, 
we have entered an age of full-service finance. At the same time, 
as corporate governance and corporate social responsibility 
become increasingly important to the sustainable development 
of businesses, financial products and services must also take into 
account their social and environmental impacts and risks in their 
development and design.

To meet customer needs, the Yuanta Group engages in continuous 
and innovative use of Fintech to provide fast, novel digital 
financial services, while at the same time focusing on relationships 
with customers, adhering to the principle of fair treatment of 
those customers, and protecting their privacy, solidifying the trust 
between our customers and the Group. Meanwhile, we must also 
make good use of the core business of our subsidiaries, using 
them to reinforce CSR concepts to promote responsible financing, 
responsible investment, and financial inclusion. From Customer 
Care to Green Operations, Yuanta Financial Holdings are 
committed to sustainability in all aspects of our financial services.

Why It Matters?
In the wake of the Great Recession of 2008, the 
TXHVWLRQ RI KRZ WR PDLQWDLQ FXVWRPHU UHODWLRQVKLSV 
DQG UHEXLOG FRQVXPHU FRQILGHQFH LQ WKH ILQDQFLDO 
VHUYLFHV LQGXVWU\ KDV EHHQ D SUHVVLQJ RQH� )LQDQFLDO 
FRQVXPHU SURWHFWLRQ LV DQ LQGLFDWRU RI D FRXQWU\·V 
OHYHO RI SURJUHVV LQ LWV ÀQDQFLDO OHJDO V\VWHP� :LWK WKH 
ÀQDQFLDO LQGXVWU\·V SURGXFWV DQG VHUYLFHV LQFUHDVLQJO\ 
GLYHUVH DQG FRPSOH[, GLIIHUHQWLDWLRQ EHWZHHQ 
PHPEHUV RI WKH VDPH LQGXVWU\ LV JUDGXDOO\ QDUURZLQJ, 
FRPSHWLWLYH SUHVVXUH LV JUDGXDOO\ JURZLQJ, DQG VR 
KRZ WR EHVW PHHW FXVWRPHU QHHGV DQG VWUHQJWKHQ 
FXVWRPHUV· LGHQWLILFDWLRQ ZLWK WKH FRPSDQ\ ZKLOH 
PDLQWDLQLQJ OHJDO FRPSOLDQFH DQG WUDQVSDUHQF\ 
RI ILQDQFLDO SURGXFW LQIRUPDWLRQ KDV EHFRPH WKH 
focus of attention across the financial industry. 
<XDQWD )LQDQFLDO +ROGLQJV LV FRPPLWWHG WR KRQHVW\, 
SURIHVVLRQDOLVP, LQWHJULW\, VWDELOLW\, DQG SURYLGLQJ RXU 
FXVWRPHUV ZLWK WKH EHVW ÀQDQFLDO VHUYLFHV� ´&UHDWLQJ 
RSWLPDO EHQHÀWV IRU FXVWRPHUV, VKDUHKROGHUV, DQG WKH 
*URXS DOLNHµ LV RXU REMHFWLYH DQG WKH JXLGLQJ SULQFLSOH 
EHKLQG RXU FXVWRPHU UHODWLRQV PDQDJHPHQW�

Customer 
Relationship 

Management and 
Legal 

Compliance

Customer Privacy

Marketing and 
Labeling

5-1 Customer Care

Specific Actions:
5�1�1 'LJLWDO 6HUYLFHV
5�1�2 3URPRWLQJ &XVWRPHU 

Relationships 
5�1�3 3URWHFWLQJ &XVWRPHU 

3ULYDF\ 
5�1�4 0DUNHWLQJ DQG /DEHOLQJ

Actions

Outputs

Inputs

7KH UHVXOWV RI WKH ILYH PDMRU VXEVLGLDULHV
 FXVWRPHU 
VDWLVIDFWLRQ VXUYH\V DUH SUHVHQWHG DV SHUFHQWDJHV 
XQLIRUPO\�

7KH ILYH PDMRU VXEVLGLDULHV
 VDWLVIDFWLRQ VXUYH\ 
SURFHGXUHV RU GUDIWHG PDQXDOV DUH H[SHFWHG WR EH 
FRPSOHWHG E\ WKH HQG RI 2019�

Goals

Customer 
Privacy

Marketing 
and Labeling

Customer 
Relationship 
Management 
and Legal 
Compliance

Responsible 
Financing

Responsible 
Investment

Financial 
Inclusion

In 2018, all subsidiaries 
KDYH FRQGXFWHG WKH 

´$GYRFDF\ RI 3HUVRQDO 
'DWD 3URWHFWLRQ $FW 

7UDLQLQJ &RXUVHµ, 
DFFXPXODWLQJ 14,925 

training hours.

Yuanta Funds  
ODXQFKHG WKH PXWXDO 
IXQG FXUUHQF\ V\VWHP 

DQG VDODU\ PDQDJHPHQW 
V\VWHP WR LQWHJUDWH 

ÀQDQFLDO WHFKQRORJ\ 
products into daily life 

applications.

Yuanta Securities 
 ODXQFKHG WKH ´0U� 

,QYHVWRUµ $SS, ZKLFK XVHV 
DUWLÀFLDO LQWHOOLJHQFH �$,� 
stock picking technology 

DQG LQWXLWLYH RUGHU 
LQWHUIDFH WR SURYLGH 

LQYHVWRUV ZLWK DSSURSULDWH 
stock selection  

DGYLFH�

The electronic order 
WUDQVDFWLRQ DPRXQW 
of Yuanta Securities 

KDV H[FHHGHG 64� RI 
the total transaction 

DPRXQW IRU WKH \HDU LQ 
2018.

Yuanta Funds 
UHFHLYHG ÀYH QHZ 

patents, one design 
patent and one 

LQYHQWLRQ SDWHQW LQ 
2018.

<XDQWD %DQN DQG 
Yuanta Life obtained 
WKH ´%6 10012� 201� 

3HUVRQDO ,QIRUPDWLRQ 
0DQDJHPHQW 6\VWHP 
�3,06�µ LQWHUQDWLRQDO 

VWDQGDUG FHUWLÀFDWLRQ�

S u s t a i n a b l e  
F i n a n c e
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Yuanta Bank
1. Optimizing Digital Services Platforms:
$� 0RELOH %DQNLQJ $SS 2SWLPL]DWLRQ� 8VLQJ 

ELRPHWU LF WHFKQRORJ\ WR DXWKHQW LFDWH 
FXVWRPHUV, ZH KDYH LQWURGXFHG ELRPHWULF 
functions including fingerprints and face IDs 
LQ 2018, DQG GHYHORSHG RQOLQH FUHGLW FDUG 
LQVWDQWO\ VSHQGLQJ IXQFWLRQ, SURYLGLQJ WKH 
FXVWRPHU ZLWK WUDQVDFWLRQ UHPLQGHUV DQG VDIHU WUDGLQJ 
VFHQDULRV, DQG PRUH FRQYHQLHQW SHUVRQDO ÀQDQFLDO VHUYLFHV�

%� <XDQWD H�&RXQWHU 5HYLVLRQ� 2SWLPL]LQJ WKH HDFK IXQFWLRQ RI 
<XDQWD H�&RXQWHU, LQFOXGLQJ ´RQOLQH DSSOLFDWLRQ IRU FUHGLW 
FDUGµ WR OLQN WKH GRPHVWLF ODUJH�VFDOH FOHDULQJ SODWIRUP ZLWK 
LGHQWLW\ YHULILFDWLRQ IXQFWLRQ, DQG DOORZ FXVWRPHUV WR XVH 
other credit cards or deposit accounts to apply for Yuanta 
%DQN
V FUHGLW FDUG� 7KH ´$SSOLFDWLRQ IRU WKH &UHGLW /RDQµ 
SDJH DQG WKH �.QRZ <RXU &XVWRPHU �.<&� DQG 2QOLQH 
7UXVW $FFRXQW 2SHQLQJ )XQFWLRQ� KDYH EHHQ UH�LQWHJUDWHG 
ZLWK DQ LQWXLWLYH JUDSKLFDO GHVLJQ DQG D UHVSRQVLYH ZHE 
SDJH WKDW FDQ EH VFDOHG DFFRUGLQJ WR WKH GHYLFH XVHG� 
´5HVSRQVLYH :HE 'HVLJQ �5:'�µ LV GHVLJQHG WR SURYLGH 
FXVWRPHUV ZLWK WKH PRVW FRQYHQLHQW EURZVLQJ H[SHULHQFH, 
DQG FDQ EH DSSOLHG RQOLQH WKURXJK PRELOH GHYLFHV�

2. Campus Cash Flow Service:
6WXGHQWV IURP XQLYHUVLWLHV DQG FROOHJHV WKDW FRRSHUDWH ZLWK 
WKH %DQN
V FRRSHUDWLYH VFKRRO QHWZRUN DUH HQFRXUDJHG WR 
SD\ E\ HOHFWURQLF SD\PHQW LQVWHDG RI FDVK, DQG WR KROG D 
QXPEHU RI FDPSXV SD\PHQW VHPLQDUV DQG ´SD\LQJ ELOOV WR 
ZLQ WKH OXFN\ GUDZµ DFWLYLWLHV� 7KH QXPEHU RI SDUWLFLSDQWV LV 
PRUH WKDQ 4,000�

3. Cross-border payment services: 
<XDQWD %DQN LV RQH RI WKH ILUVW EDQNV LQ WKH PDUNHW WR 
FRQQHFW ZLWK WKH WKLUG�SDUW\ SD\PHQW OHDGHU LQ &KLQD, 
$OLSD\, DQG WKURXJK WKH HOHFWURQLF WUDQVDFWLRQ VHUYLFH, 
WR UHGXFH WKH GHULYDWLRQ RI GLIIHUHQW FXUUHQF\ FDVK 
WUDQVDFWLRQV� ,Q WHUPV RI YDULRXV WUDQVDFWLRQ FRVWV, WKH 
QXPEHU RI WUDQVDFWLRQV LQ 2018 LQFUHDVHG E\ �8�� WKH 
QXPEHU RI FXVWRPHUV XVHG LQFUHDVHG E\ 18� FRPSDUHG 
ZLWK WKH SUHYLRXV \HDU�

4. Physical branches creating multiple values:
+XDVKDQ %UDQFK, WKH ILUVW ´)LQDQFH &UHDWLYH 6SDFHµ 
W\SH EUDQFK RI <XDQWD %DQN, LQWHJUDWHV WKH ORFDWLRQDO 
FKDUDFWHULVWLFV ZLWK EDQN, GHYHORSLQJ LQWR D GLYHUVH 
VSDFH ZLWK FXOWXUDO DQG HGXFDWLRQDO LPSOLFDWLRQV� 7KH 
WUDGLWLRQDO, VHULRXV DQG PRQRWRQRXV FXVWRPHU ZDLWLQJ DUHD 
LV WUDQVIRUPHG LQWR D FXOWXUDO H[KLELWLRQ KHUH� ,Q DGGLWLRQ WR 
WKH ILQDQFLDO PDQDJHPHQW OHFWXUHV, WKH ILQDQFLDO VFLHQFH 
HGXFDWLRQ SURPRWLRQ, YDULRXV SHUIRUPDQFHV, SXEOLF ZHOIDUH, 
DUW SHUIRUPDQFHV, DQG )LQWHFK VHUYLFH H[KLELWLRQ YHQXHV 
ZLOO EH KHOG IRU WKH SXEOLF� &XVWRPHUV FDQ HQMR\ WKH YDULRXV 
H[KLELWLRQ WKHPHV ZKHQ WKH\ FRPH WR WKH EUDQFK WR WDNH 
FDUH WKHLU EDQNLQJ PDWWHUV�

Policy and Commitment
$V D SDUW RI WKH ILQDQFLDO VHUYLFHV LQGXVWU\, <XDQWD )LQDQFLDO 
+ROGLQJV VWULYHV WR IXOILOO FRQILGHQWLDO GXWLHV RQ WKH SHUVRQDO 
LQIRUPDWLRQ RI FXVWRPHUV RU LQYHVWRUV, ZLWK SDUWLFXODU DWWHQWLRQ 
WR WKH ´3HUVRQDO ,QIRUPDWLRQ 3URWHFWLRQ $FWµ, ´&\EHU 6HFXULW\ 
0DQDJHPHQW $FWµ, DQG UHJXODWLRQV IURP WKH FRPSHWHQW 
DXWKRULWLHV VXFK DV WKH ´)LQDQFLDO +ROGLQJ &RPSDQ\ $FWµ DQG 
WKH ´5HJXODWLRQV IRU WKH 0DQDJHPHQW RI 6KDUHG 0DUNHWLQJ 
$FURVV 6XEVLGLDULHV RI )LQDQFLDO +ROGLQJ &RPSDQLHVµ� 7R WKLV 
HQG, ZH IRUPXODWHG WKH ´<XDQWD )LQDQFLDO +ROGLQJV DQG 
6XEVLGLDU\ &RPSDQLHV &XVWRPHU ,QIRUPDWLRQ &RQILGHQWLDOLW\ 
0HDVXUHVµ, OD\LQJ RXW UHVSRQVH PHWKRGV DQG PDQDJHPHQW 
JXLGHOLQHV WR EH FRPSO\ ZLWK XQLIRUPO\ DFURVV DOO VXEVLGLDULHV RI 
WKH &RPSDQ\ LQ SURWHFWLQJ WKH FXVWRPHUV· DQG LQYHVWRUV· ULJKW 
WR SULYDF\�

Communication Channels
7R IXOÀOO WKH UHVSRQVLELOLW\ RI FXVWRPHU SHUVRQDO GDWD SURWHFWLRQ 
DQG LQIRUPDWLRQ VHFXULW\, DQG DOVR SURYLGH FXVWRPHUV ZLWK 
TXDOLW\ VHUYLFH, <XDQWD KDV D QXPEHU RI V\VWHPV DQG FKDQQHOV 
IRU FRPPXQLFDWLRQ, DSSHDOV, DQG ZKLVWOHEORZLQJ� )RU H[DPSOH, 
FXVWRPHUV FDQ XVH WKH RIILFLDO ZHEVLWHV RI <XDQWD )LQDQFLDO 
+ROGLQJV DQG HDFK VXEVLGLDU\, FXVWRPHU VHUYLFH PDLOER[, 
FXVWRPHU VHUYLFH KRWOLQH, RU WKURXJK WKH RSHUDWLQJ ORFDWLRQV 
RI HDFK VXEVLGLDU\ WR ZLWK WKH IURQWOLQH HPSOR\HHV RQ UHOHYDQW 
VHUYLFH PDWWHUV�

5-1-1 Digital Services
Digital Services of Each Subsidiary

Yuanta Life
2Q 6HSWHPEHU 1, 2018, <XDQWD /LIH ODXQFKHG WKH SURMHFW RI 
´$XWRPDWLF ,QVXUDQFH 6HUYLFH 1RWLILFDWLRQ 6\VWHPµ WR VXSSRUW 
WKH RQJRLQJ GHYHORSPHQW RI QRWLÀFDWLRQ FKDQQHOV DQG ERRVW 
WKH GLYHUVLW\ RI FXVWRPHU VHUYLFH� ,Q DGGLWLRQ WR GLJLWDOL]DWLRQ, 
WKH SURMHFW DOVR DLPV WR LPSURYH DGPLQLVWUDWLYH HIIHFWLYHQHVV 
with regard to the content changes of the insurance contract. 
,Q 201�, WKH &RPSDQ\ EHJDQ D SODQ WR XSJUDGH WKH ,QVXUDQFH 
+ROGHUV 6HFWLRQ RI WKH RIÀFLDO ZHEVLWH, ZKLFK RIÀFLDOO\ ODXQFKHG 
LQ $SULO 2018, SURYLGLQJ FXVWRPHUV ZLWK D YDULHW\ RI GLJLWDO 
VHUYLFHV WKURXJK D GLYHUVLW\ RI VHUYLFH FKDQQHOV� ,Q 2018, WKH 
<XDQWD /LIH GLJLWDO SODWIRUP XQGHUZHQW RSWLPL]DWLRQ LQ UHVSRQVH 
WR VHDUFK HQJLQH DOJRULWKP FKDQJHV, E\ LPSOHPHQWLQJ NH\ZRUG 

Yuanta Securities
1. Optimizing Digital Services Platforms:
$� “Mr. Investor” App : 2IILFLDOO\ ODXQFKHG RQ 6HSWHPEHU 

18, 2018, WKLV DSS FRPELQHV LQQRYDWLYH $, VWRFN SLFNLQJ 
WHFKQRORJ\, DQ LQWXLWLYH RUGHULQJ LQWHUIDFH, DQG <XDQWD 
,QYHVWPHQW &RQVXOWLQJ·V SURIHVVLRQDO WHDP WR SURYLGH VWRFN 
VHOHFWLRQ UHFRPPHQGDWLRQV WKDW VXLW HDFK LQYHVWRU� 0U� 
,QYHVWRU KDV UHFHLYHG D QXPEHU RI GHVLJQ SDWHQWV DQG 
SURYLGHV D QXPEHU RI VHUYLFHV, LQFOXGLQJ UHDO�WLPH TXRWHV, 
WHFKQLFDO DQDO\VLV, FRUSRUDWH WUHQGV, PDUJLQ WUDGLQJ DQG 
VKRUW VHOOLQJ FKDQJHV, UHYHQXH SHUIRUPDQFH, DQG DIWHU�
KRXUV LQIRUPDWLRQ, DV ZHOO DV RIIHULQJ FRPSUHKHQVLYH VWRFN 
PDUNHW LQIRUPDWLRQ IRU H[FKDQJHV LQ 7DLZDQ, WKH 86, +RQJ 
.RQJ, DQG &KLQD� /RJLQ LV PDGH HYHQ PRUH FRQYHQLHQW 
WKURXJK LQQRYDWLYH IDFLDO DQG ILQJHUSULQW UHFRJQLWLRQ DQG 
QHZFRPHUV WR WKH VWRFN PDUNHW FDQ JHW VWDUWHG TXLFNO\� 
,Q DGGLWLRQ, 0U� ,QYHVWRU DOVR FRQVLGHUDWHO\ LQFRUSRUDWHV 
SURGXFWV IRU VPDOO LQYHVWRUV OLNH GROODU�FRVW DYHUDJLQJ DQG 
SURYLGHV HQJDJLQJ HGXFDWLRQ FKDQQHOV VXFK DV YLGHRV RQ 
LQYHVWPHQW DQG 6WRFN 0DUNHW (OHPHQWDU\ &RPLFV WR KHOS 
\RXQJ SHRSOH TXLFNO\ JUDVS FRUUHFW LQYHVWPHQW FRQFHSWV 
DQG NQRZOHGJH� $V RI 'HFHPEHU 31, 2018, 0U� ,QYHVWRU KDG 
EHHQ GRZQORDGHG RYHU 158,458 WLPHV�

%� “Action Point of Hope” App : 8QOLNH WKH PRELOH VWRFN 
TXRWH VRIWZDUH RQ WKH PDUNHW,  WK L V  DSS ERDVWV  D 
SURSULHWDU\ LQWHUIDFH WDLORU�PDGH E\ WKH <XDQWD 6HFXULWLHV 
GHYHORSPHQW WHDP� 7KH DSS RIIHUV LQWXLWLYH RSHUDWLRQ 
DQG LQWHUIDFHV IRU OLQNHG RUGHUV DQG PDUNHW SULFH TXRWHV, 
DORQJ ZLWK DQ LQGXVWU\�ILUVW ILQJHUSULQW LGHQWLILFDWLRQ ORJLQ 
IXQFWLRQ DQG $SSOH :DWFK VXSSRUW, H[WHQGLQJ PRELOH VWRFN 
PDQDJHPHQW WR WKH ZRUOG RI ZHDUDEOH ÀQDQFLDO VHUYLFHV�

C. “Yuanta Wanshitong” App : $ SLRQHHULQJ RQH�VWRS VHUYLFH, 
SURYLGLQJ WUDQVDFWLRQDO IXQFWLRQV VXFK DV GRPHVWLF DQG 
RYHUVHDV WUDQVDFWLRQV, OLYH YLGHR, ILQDQFLDO QHZV, DQG 
PRUH� 7KH DSS UHÁHFWV WKH LQQRYDWLYH WKLQNLQJ RI WKH GLJLWDO 
HUD, LQFOXGLQJ WDNLQJ WKH OHDG LQ SURYLGLQJ ERUURZLQJ DQG 
lending of funds for unrestricted purposes, bidirectional 
OHQGLQJ EHWZHHQ QDWXUDO SHUVRQV, DQG UHJXODU IL[HG�UDWH 
VWRFN SXUFKDVHV� 7KURXJK WKHVH, ZH DLP WR SURYLGH LQYHVWRUV 
ZLWK WKH YHU\ EHVW ILQDQFLDO VHUYLFH H[SHULHQFH� $V RI 
'HFHPEHU 31, 2018, WKH QXPEHU RI ÀUVW�WLPH DSSOLFDQWV IRU 
WKH ´<XDQWD :DQVKLWRQJµ $SS KDV H[FHHGHG 319,000�

D. Yuanta Securities’ new official website : The new website 
ZDV RIÀFLDOO\ ODXQFKHG DW WKH HQG RI 2018, ZLWK LPSURYHG 
RYHUDOO YLVXDO GHVLJQ PDNLQJ LW FOHDQHU DQG PRUH PRGHUQ, 
KLJKOLJKWLQJ WKH SURIHVVLRQDO LPDJH RI <XDQWD 6HFXULWLHV� 7KH 
QHZ VLWH GHVLJQ LV PRUH UHDGDEOH, DV ZHOO DV ORDGLQJ PRUH 
TXLFNO\, SURYLGLQJ JUHDWHU XVDELOLW\, DQG HQMR\LQJ VWURQJHU 
IURQW� DQG EDFN�HQG V\VWHPV, EULQJLQJ WRJHWKHU PHPEHUVKLS 
V\VWHPV DQG SURYLGLQJ <XDQWD 6HFXULWLHV FXVWRPHUV ZLWK 
D IDVWHU FURVV�SODWIRUP, FURVV�EURZVHU XVHU H[SHULHQFH 
WKURXJK UHVSRQVLYH ZHE GHVLJQ� 8VHUV FDQ TXLFNO\ ÀQG WKH 
LQIRUPDWLRQ, SURGXFWV, DQG VHUYLFHV WKH\ QHHG, ZLWK D GHSWK 
DQG EUHDGWK RI FXVWRPHU VHUYLFH WKDW ZLOO DWWUDFW PRUH 
FXVWRPHUV DQG ERRVW FXVWRPHU VDWLVIDFWLRQ�

E. Yuanta e-Counter : 3URYLGLQJ H�VHUYLFHV VXFK DV RQOLQH 
VXEVFULSWLRQ RI QHZVOHWWHU�HOHFWURQLF VWDWHPHQWV, H�3DVVERRN 
VHUYLFH, RQOLQH DFFRXQW RSHQLQJ, HWF� ,W FDQ LPSURYH WKH 
FRQYHQLHQFH RI VHUYLFHV, UHGXFH WKH FRQVXPSWLRQ RI SDSHU, 
DQG UHGXFH WKH HQHUJ\ FRQVXPSWLRQ IURP WUDQVSRUWLQJ 
KDUGFRS\ VWDWHPHQWV, ZKLFK DUH EHQHÀW WR VDYLQJ UHVRXUFHV 
DQG UHGXFLQJ WKH RYHUDOO HQHUJ\ XVH� 

� 6XEVFULELQJ (OHFWURQLF 6WDWHPHQWV� <XDQWD H�&RXQWHU 
VLPSOLÀHV WKH HOHFWURQLF VWDWHPHQWV VXEVFULSWLRQ SURFHVV� 
XVHUV FDQ GLUHFWO\ O LQN WR WKH ´4XLFN 6XEVFULSWLRQ 
3ODWIRUPµ WKURXJK /LQH DQG 45 &RGH IRU VXEVFULSWLRQ� 
$V RI 'HFHPEHU 31, 2018, D WRWDO RI 6�8,911 XVHUV KDYH 
DSSOLHG IRU HOHFWURQLF VWDWHPHQWV�

� H�3DVVERRN� 3URYLGLQJ XVHUV WR FKHFN WKH VHFXULWLHV 
transaction record and the balance of the securities 
DFFRXQW DQG RWKHU IXQFWLRQV WKURXJK WKHLU PRELOH 
SKRQHV, DQG QR ORQJHU QHFHVVDU\ WR VDYH DQG VWRUH WKH 
SDVVERRN KDUGFRS\� $V RI 'HFHPEHU 31, 2018, D WRWDO RI 
68,000 XVHUV KDYH DSSOLHG IRU WKH H�3DVVERRN�

� <XDQWD 9LGHR 5RERW $FFRXQW 2SHQLQJ� 7KLV VHUYLFH 
KDV UHFHLYHG WKH )LQWHFK SDWHQW, OHDGLQJ WKH LQGXVWU\ 
WR ODXQFK D 24�KRXU RQOLQH DFFRXQW RSHQLQJ VHUYLFH� 
7KH DFFRXQW RSHQLQJ FDQ EH FRPSOHWHG ZLWKLQ 5 
PLQXWHV, DQG WKH H[LVWLQJ DFFRXQW KROGHUV FDQ DSSO\ IRU 
HQWUXVWPHQW, ZHDOWK PDQDJHPHQW, FUHGLW, ORDQV, DQG 
bonds account online.

RSWLPL]DWLRQ WR HQKDQFH WKH YLVLELOLW\ RI RQOLQH VHDUFK UHVXOWV RI 
<XDQWD /LIH·V SURGXFWV, UDQNLQJ WKHP IURP WKH WRS 100 WR WKH 
WRS 20� $GGLWLRQDOO\, LQ OLQH ZLWK WKH *URXS·V SROLFLHV RQ HQHUJ\ 
VDYLQJ, FDUERQ UHGXFWLRQ, DQG SDSHUOHVV RSHUDWLRQV, <XDQWD 
/LIH SURYLGHV HOHFWURQLF ELOOV �LQFOXGLQJ SUHPLXP SD\PHQW 
VOLSV, SUHPLXP QRWLILFDWLRQ OHWWHUV, LQVXUDQFH YDOXH QRWLILFDWLRQ 
OHWWHUV, DQG VR RQ�, QRW RQO\ LPSURYLQJ VHUYLFH HIILFLHQF\, EXW 
DOVR UHGXFLQJ WKH DGPLQLVWUDWLYH FRVWV� ,QVXUDQFH KROGHUV ZLWK 
HOHFWURQLF ELOOV DUH 6,021 LQ 2016, �,362 LQ 201�, DQG 9,023 LQ 
2018, ZLWK SURPRWLQJ HIIHFWLYHQHVV JURZLQJ \HDU E\ \HDU�

Yuanta Futures
<XDQWD )XWXUHV LV FRPPLWWHG WR LQQRYDWLRQ 
LQ SURGXFWV DQG VHUYLFHV, DQG FRQWLQXHV WR 
apply for Fintech patents in risk control and 
VPDUW WUDGLQJ� 7KLV LQQRYDWLRQ KDV LQFOXGHG 
WKH LQGXVWU\�OHDGLQJ ´<XDQWD )XWXUHV 
:L]DUGµ $SS, ZKLFK LQWHJUDWHV D GRPHVWLF 
FRPPRGLW\ WUDGLQJ V\VWHP DQG LQYHVWPHQW 
LQIRUPDWLRQ� 7KLV SODWIRUP SURYLGHV UHDO�
WLPH PDUNHW LQIRUPDWLRQ, DV ZHOO DV ORZHULQJ WKH EDUULHU WR HQWU\, 
VWUHDPOLQLQJ WKH GHFLVLRQ�PDNLQJ SURFHVV, DQG DFFHOHUDWLQJ 
WUDGLQJ WKURXJK D WDLORU�PDGH LQWHUIDFH, UHPLQGHUV DQG DQDO\VHV 
RI VHOI�VHOHFWHG SRUWIROLRV, UHVSRQGLQJ WR WKH GLIIHUHQW QHHGV DQG 
QDWXUHV RI YDULRXV SURGXFWV DQG VDWLVI\LQJ FXVWRPHUV· GHVLUHV WR 
VWD\ RQ WRS RI WKH LQYHVWPHQW VLWXDWLRQ�

Yuanta Funds
,Q SXUVXLW RI LQQRYDWLRQ LQ SURGXFWV DQG VHUYLFHV, <XDQWD 
)XQGV KDV FRQWLQXHG WR LQYHVW LQ 5	' DQG WDOHQW FXOWLYDWLRQ� 
5HFHQWO\, LQ D SURDFWLYH UHVSRQVH WR WKH )LQDQFLDO 6XSHUYLVRU\ 
&RPPLVVLRQ·V SXVK IRU )LQWHFK LQQRYDWLRQ, WKH FRPSDQ\ 
IROORZHG LWV DFTXLVLWLRQ RI WZR XWLOLW\ PRGHO SDWHQWV LQ 201� ZLWK 
ÀYH PRUH LQ 2018, DORQJ ZLWK D GHVLJQ SDWHQW DQG DQ LQYHQWLRQ 
SDWHQW� <XDQWD )XQGV· LQIRUPDWLRQ V\VWHPV DUH TXLWH PDWXUH, 
ZLWK WKH FRPSDQ\ KDYLQJ ODXQFKHG D IXQG FXUUHQF\ V\VWHP 
DQG VDODU\ PDQDJHPHQW V\VWHP, JUDGXDOO\ LQWHJUDWLQJ )LQWHFK 
LQWR HYHU\GD\ OLIH ZKLOH IXUWKHU LQWURGXFLQJ PRELOH SD\PHQW 
V\VWHPV DQG HQKDQFHG IXQG EHQHÀFLDU\ DQG SD\PHQW V\VWHPV, 
EULQJLQJ JUHDWHU EHQHÀWV DQG FRQYHQLHQFH WR XVHUV� 1RW RQO\ 
GRHV <XDQWD )XQGV FRQWLQXH WR LQQRYDWH LQ ÀQDQFLDO SURGXFWV, 
WKH FRPSDQ\ DOVR FRQWLQXHV WR LQYHVW LQ WKH )LQWHFK ILHOG, 
OHDGLQJ WKH LQGXVWU\ LQ ,7 GHYHORSPHQW, SODWIRUP LPSURYHPHQW, 
DQG ÀQDQFLDO VHUYLFHV LQQRYDWLRQ� $IWHU REWDLQLQJ SDWHQWV, WKH 
FRPSDQ\ DLPV WR FKDQJH WKH OLPLWDWLRQV RQ WKH IXQG LQGXVWU\, 
LQMHFWLQJ LQWR LW ERWK QHZ YLWDOLW\ DQG ,3 SURWHFWLRQV WKDW KHOS 
H[SDQG PXWXDO IXQG SURGXFWV EH\RQG WKH XVXDO LQYHVWRU 
W\SHV� %\ XVLQJ )LQWHFK, ZH FDQ EULQJ PRUH YLWDOLW\ WR SHUVRQDO 
DVVHWV ZKLOH UHGXFLQJ FRVWV DQG EHWWHU PHHWLQJ WKH QHHGV RI 
EHQHILFLDULHV DQG XVHUV, WKXV UHDOL]LQJ RXU JRDOV RI ILQDQFLDO 
LQFOXVLRQ DQG VXVWDLQDEOH ÀQDQFH�

Yuanta Investment Consulting
,Q $SULO 201�, <XDQWD ,QYHVWPHQW &RQVXOWLQJ PDGH D SLRQHHULQJ 
PRYH IRU WKH LQGXVWU\ E\ SURYLGLQJ DFFHVV WR RQOLQH UHSRUWV 
WKURXJK PHPEHUVKLS UHJLVWUDWLRQ, HOLPLQDWLQJ WKH QHHG WR VHQG 
VHSDUDWH SDSHU FRQWUDFWV� $W SUHVHQW, <XDQWD ,QYHVWPHQW 
&RQVXOWLQJ UHJLVWUDWLRQV DUH DYDLODEOH QRW RQO\ WKURXJK WKH 
RIÀFLDO ZHEVLWH, EXW DOVR WKURXJK WKH 0U� ,QYHVWRU $SS, JUHDWO\ 
VLPSOLI\LQJ WKH UHJLVWUDWLRQ SURFHVV� 6LJQXSV KDYH FRQWLQXHG 
WR JURZ VWHDGLO\, VXUSDVVLQJ 10,000 PHPEHUV LQ HDUO\ 2019� ,Q 
DGGLWLRQ WR ORZHULQJ WKH WKUHVKROG IRU PHPEHUVKLS UHJLVWUDWLRQ, 
<XDQWD ,QYHVWPHQW &RQVXOWLQJ DOVR SURYLGHV D YDULHW\ RI VWRFN 
selection screeners (such as by topic, indicator, or popularity), 
UHVHDUFK UHSRUWV, DQG PDUNHW DQDO\VLV ZKLFK LQYHVWRUV FDQ XVH 
as reference.

Duties and Responsibilities
7KURXJK ´&XVWRPHU &DUH *URXSµ RI WKH &HQWHU IRU WKH 
3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\, <XDQWD )LQDQFLDO 
+ROGLQJV EULQJV WRJHWKHU WKH &RUSRUDWH 3ODQQLQJ 'HSDUWPHQW, 
&RPSOLDQFH $IIDLUV 'HSDUWPHQW, ,7 'HSDUWPHQW, 'LJLWDO 
'HYHORSPHQW 'LYLVLRQ, DQG UHOHYDQW EXVLQHVV XQLWV LQ RXU YDULRXV 
VXEVLGLDULHV WR PDQDJH FXVWRPHU ULJKWV VXFK DV FXVWRPHU 
FRPSODLQWV, SHUVRQDO GDWD SURWHFWLRQ, DQG LQIRUPDWLRQ VHFXULW\ 
LVVXHV� ,Q DGGLWLRQ, WKH *URXS ZRUNV WR LPSURYH VHUYLFH TXDOLW\ 
DQG EUDQG YDOXH WKURXJK WKH RYHUDOO &XVWRPHU 6DWLVIDFWLRQ 
6XUYH\V, GLJLWDO ÀQDQFH, DQG LQQRYDWLYH VHUYLFHV�
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Patents Obtained for the Improvement of Financial 
Services in 2017-2018

Electronic Trading Performance of Each Subsidiary

Yuanta 
Securities

Yuanta 
Funds

Yuanta 
Futures

• <XDQWD YLGHR URERW DFFRXQW RSHQLQJ
•  4 3DWHQWV IRU JUDSKLFDO XVHU LQWHUIDFH 1, 2, 3, 4 RI 0U� 

,QYHVWRU·V GLVSOD\ VFUHHQ

• � )XQG FRQVXPSWLRQ V\VWHP
• � 0RQH\ PDUNHW IXQG WUDGLQJ V\VWHP
• � 6PDUW VFKHGXOLQJ HTXLSPHQW RI WKH QHZ SDWHQW 

LQYHVWPHQW IXQG IRU QHW YDOXH VHWWOHPHQW
• � 6HUYHU GHYLFH RI QHZ SDWHQW LQYHVWPHQW IXQG IRU ULVN 

reporting
• � 1HZ FHUWLÀFDWH IRU WKH GLVSOD\ GHYLFH
• � Display screen of the graphical user interface
• � )XQG FRQVXPSWLRQ PHWKRGV DQG V\VWHPV
• � $ VHUYHU GHYLFH WKDW G\QDPLFDOO\ SURYLGHV HYHQW�

RULHQWHG LQYHVWPHQW LQIRUPDWLRQ EDVHG RQ EURZVLQJ 
EHKDYLRU

• � 6HUYHU GHYLFH DQG XVHU GHYLFH IRU G\QDPLFDOO\ 
HYDOXDWLQJ XVHU WUDQVDFWLRQ FKDUDFWHULVWLFV

•  2SWLRQDO WUDGLQJ V\VWHP IRU FORVLQJ LQWUDGD\ VHWWOHPHQW

Number of new users successfully opening accounts through 
digital channels such as the Internet and mobile APP

Number of New Accounts Requesting for the Electronic Statements

Total Number of 
New Accounts 

Opened 
(physical and 

online channels)

Number of 
New Accounts 
Opened Online 

for the Year
YearCompany Percentage 

(%)

Yuanta 
Securities

Yuanta Securities Yuanta Futures

Yuanta Bank Yuanta Funds   

Yuanta Bank

Yuanta Futures

Yuanta Funds

31�

34

50

4�3

1,�15

1,90�

45

�

135

1

226

19�

65,849

85,�48

8�,�56

16,089

15,�16

13,304

48,292

50,944

62,148

1,26�

1,146

905

0�48�

0�04�

0�06�

2�94�

10�91�

14�33�

0�09�

0�01�

0�22�

0�08�

19��2�

21����

2016

2016 2016

2016

2015

20162018

2017

2017 2017

2017

2016 2017

20172018

2018

2018 2018

2018

2018

2018

2016

2017

2018

2016

2017

2018

2016

2017

2018

1RWH� 2QOLQH DFFRXQW RSHQLQJ LQFOXGHV FUHGLW DFFRXQW RSHQLQJ � UHQHZDO � TXRWD 
DGMXVWPHQW, ORDQ, ERQGV, DQG ÀQDQFLDO PDQDJHPHQW�

1RWH� <XDQWD %DQN FRQGXFWHG WKH (OHFWURQLF 6WDWHPHQW 3URPRWLQJ 3URMHFWV VLQFH 
-XQH 2018 WR UHGXFH SDSHU SULQWLQJ DQG HQKDQFH HQHUJ\ FRQVHUYDWLRQ DQG 
carbon reduction.

1RWH� ,Q WKH SDVW, <XDQWD )XQGV RQO\ SURYLGHG WKH HOHFWURQLF VWDWHPHQW IRU RSHQLQJ DQ 
HOHFWURQLF WUDGLQJ DFFRXQW� WKHUH ZDV QR RSWLRQ IRU SDSHU VWDWHPHQW� +RZHYHU, GXH 
WR WKH UHTXHVW IURP LQYHVWRUV, WKH UHOHYDQW GRFXPHQWV ZHUH UHYLVHG LQ 2018, UHVXOWLQJ LQ 
WKH LQFUHDVH LQ WKH QXPEHU RI FXVWRPHUV ZKR RSWHG IRU SDSHU VWDWHPHQW�

Electronic trading
,Q UHVSRQVH WR WKH WDUJHW RI )LQDQFLDO 3�0 ´�0� E\ HOHFWURQLF 
WUDGLQJ LQ 2020µ RI )LQDQFLDO 6XSHUYLVRU\ &RPPLWWHH �)6&�, 
<XDQWD 6HFXULWLHV DFWLYHO\ SURPRWHV WKH HOHFWURQLF RUGHULQJ 
VHUYLFHV �LQFOXGLQJ LQWHUQHW, PRELOH SKRQHV, YRLFH, HWF��� 
,Q 2018, WKH WUDQVDFWLRQ DPRXQW E\ HOHFWURQLF WUDGLQJ KDV 
H[FHHGHG 64� RI WKH WRWDO WUDQVDFWLRQ DPRXQW�

Apply for Credit Cards Online
,Q UHVSRQVH WR )LQDQFLDO 3�0 SROLF\ RI ´DOORZLQJ QHZ DFFRXQWV 
WR DSSO\ IRU FUHGLW FDUGV RQOLQHµ E\ )LQDQFLDO 6XSHUYLVRU\ 
&RPPLWWHH �)6&�, <XQDWD %DQN VWDUWHG WR RIIHU QHZ DFFRXQWV 
WR DSSO\ IRU FUHGLW FDUGV RQOLQH LQ -XQH 2018� )URP -XQH WR 
'HFHPEHU 2018, WKH QXPEHU RI QHZ FUHGLW FDUGKROGHUV IURP 
RQOLQH DSSOLFDWLRQ ZDV 16,265�

5-1-2 Promoting Customer 
Relationships
$V ZHOO DV PDLQWDLQLQJ UHODWLRQVKLSV, VROYLQJ FXVWRPHU 
SUREOHPV LV DOVR DQ LPSRUWDQW SDUW RI FXVWRPHU UHODWLRQVKLS 
PDQDJHPHQW� <XDQWD )LQDQFLDO +ROGLQJV WDNHV D SURDFWLYH 
DWWLWXGH WRZDUG SUREOHPV, NHHSLQJ D FORVH H\H RQ FXVWRPHU 
FRPSODLQWV DQG WKH DIIHFWHG VXEVLGLDULHV� ´0RPHQW RI 7UXWKµ 
PDQDJHPHQW LV VRPHWKLQJ ZH SODFH JUHDW HPSKDVLV RQ, 
HQJDJLQJ LQ KRUL]RQWDO FRPPXQLFDWLRQV DFURVV GHSDUWPHQWV 
WR VROYH FXVWRPHU LVVXHV� :H OLVWHQ WR RXU FXVWRPHUV· SUREOHPV 
FDUHIXOO\ DQG ZLWK HPSDWK\, HQGHDYRULQJ WR XQGHUVWDQG 
WKH URRW RI HDFK FXVWRPHU·V SUREOHPV DQG WR IROORZ XS WR 
XQGHUVWDQG ZKHWKHU WKH FXVWRPHU LV VDWLVILHG ZLWK WKH ILQDO 
UHVROXWLRQ� 7KURXJK HGXFDWLRQ, WUDLQLQJ, DQG UHJXODU PDQDJHULDO 
JXLGDQFH, ZH VWULYH WR VWUHQJWKHQ RXU VHUYLFH RIÀFHUV· DELOLWLHV 
WR FUHDWH D FRPSUHKHQVLYH FXVWRPHU VHUYLFH V\VWHP WKDW 
SODFHV FXVWRPHU VDWLVIDFWLRQ DW LWV FRUH, ZKLOH DOVR LPSURYLQJ 
RXU VNLOOV LQ FRPPXQLFDWLQJ ZLWK FXVWRPHUV DQG KDQGOLQJ WKHLU 
concerns.

1� 3URDFWLYHO\ GLVFRYHULQJ FXVWRPHU LVVXHV� 7KURXJK WKH 
&XVWRPHU 6DWLVIDFWLRQ 6XUYH\ WR FRPPXQLFDWH ZLWK 
FXVWRPHUV, DQG ÀQG RXW WKH GLUHFWLRQ RI VHUYLFH LPSURYHPHQW 
WR HQKDQFH FXVWRPHU VDWLVIDFWLRQ�

2� 7UDFNLQJ FXVWRPHU FRPSODLQWV� 6RPH DIILOLDWHG VXEVLGLDULHV 
PRQLWRU WKH DYHUDJH DQVZHULQJ UDWH DQG WKH DYHUDJH GD\V 
WR IXOO\ KDQGOH FXVWRPHU FRPSODLQWV, DQG FKHFN ZKHWKHU 
WKH FRPSDQ\ DFWXDOO\ UHFHLYHV DQG UHVSRQGV WR FXVWRPHU 
QHHGV, IRU DFKLHYLQJ FXVWRPHU UHODWLRQVKLS SURPRWLRQ�

$QQXDO 
1XPEHU RI 

1HZ 6HFXULWLHV 
$FFRXQWV
65,849

$QQXDO 1XPEHU 
RI 1HZ 6HFXULWLHV 

$FFRXQWV 8VLQJ WKH 
(OHFWURQLF 6WDWHPHQWV

46,179 
70.13%

$QQXDO 1XPEHU RI 1HZ 
,QGLYLGXDO 'HSRVLW $FFRXQWV 

8VLQJ WKH (OHFWURQLF 6WDWHPHQWV

75,692  
73%

$QQXDO 1XPEHU 
RI 1HZ 6HFXULWLHV 

$FFRXQWV 8VLQJ WKH 
(OHFWURQLF 6WDWHPHQWV 

63,496

74.05%

$QQXDO 1XPEHU RI 1HZ 
&UHGLW &DUG +ROGHUV 8VLQJ WKH 

(OHFWURQLF 6WDWHPHQWV

70,060  
25%

$QQXDO 1XPEHU 
RI 1HZ 6HFXULWLHV 

$FFRXQWV 8VLQJ WKH 
(OHFWURQLF 6WDWHPHQWV

68,696

78.28%

$QQXDO 
1XPEHU RI 

1HZ 6HFXULWLHV 
$FFRXQWV
85,748

$QQXDO 
1XPEHU RI 

1HZ 6HFXULWLHV 
$FFRXQWV
87,756

$QQXDO 
1XPEHU RI 

1HZ ,QGLYLGXDO 
Deposit 

$FFRXQWV
103,579

$QQXDO 
1XPEHU RI 
1HZ &UHGLW 

Card Holders
284,401

$QQXDO 
1XPEHU RI 

1HZ $FFRXQWV
16,089

$QQXDO 
1XPEHU RI 

1HZ $FFRXQWV
15,716

$QQXDO 
1XPEHU RI 

1HZ $FFRXQWV
13,304

$QQXDO 1XPEHU 
RI 1HZ $FFRXQWV 

8VLQJ WKH (OHFWURQLF 
6WDWHPHQWV

13,357

83.02%

$QQXDO 1XPEHU 
RI 1HZ $FFRXQWV 

8VLQJ WKH (OHFWURQLF 
6WDWHPHQWV

13,502  
85.91%

$QQXDO 1XPEHU 
RI 1HZ $FFRXQWV 

8VLQJ WKH (OHFWURQLF 
6WDWHPHQWV

11,666  
87.69%

$QQXDO 
1XPEHU 
RI 1HZ 

$FFRXQWV
1,267

$QQXDO 1XPEHU RI 1HZ 
$FFRXQWV 8VLQJ WKH 

(OHFWURQLF 6WDWHPHQWV

977  
77.11%

$QQXDO 1XPEHU RI 1HZ 
$FFRXQWV 8VLQJ WKH 

(OHFWURQLF 6WDWHPHQWV

1,036  
90.40%

$QQXDO 1XPEHU RI 1HZ 
$FFRXQWV 8VLQJ WKH 

(OHFWURQLF 6WDWHPHQWV

666  
73.59%

$QQXDO 
1XPEHU 
RI 1HZ 

$FFRXQWV
1,146

$QQXDO 
1XPEHU 
RI 1HZ 

$FFRXQWV
905

�1RWH)

Total 
Transaction 

$PRXQW 
�17' PLOOLRQ� 

5,349,921.719

Total 
Transaction 

$PRXQW
�17' PLOOLRQ�

7,917,851.929

Total 
Transaction 

$PRXQW  
�17' PLOOLRQ�

9,142,280.794

7UDQVDFWLRQ $PRXQW 
IURP (OHFWURQLF 

Trading 
�17' PLOOLRn)

2,988,269.757 
55.86%

7UDQVDFWLRQ $PRXQW 
IURP (OHFWURQLF 

Trading 
�17' PLOOLRQ�

4,705,465.407 
59.43%

7UDQVDFWLRQ $PRXQW 
IURP (OHFWURQLF 

Trading 
�17' PLOOLRQ�

5,934,173.606  
64.91%

Customer Satisfaction Survey

1RWH 1� 6LQFH 0DUFK 2018, <XDQWD /LIH KDV VXUYH\HG WKH FXVWRPHU ZKR KDQGOHV WKH 
insurance business at the counter.

1RWH 2� <XDQWD )XQGV FRQGXFWHG WKH FXVWRPHU VDWLVIDFWLRQ VXUYH\ VLQFH 
6HSWHPEHU 2018�

1RWH 3� 7KH VDWLVIDFWLRQ ZHLJKWLQJ DYHUDJH LV FDOFXODWHG E\ WKH LQFRPH ZHLJKWLQJ 
DYHUDJH RI WKH VXEVLGLDULHV IURP FXVWRPHU VDWLVIDFWLRQ VXUYH\V RI WKH \HDU� 

Yuanta Securities

Yuanta Bank

Yuanta Life  �1RWH 1�

Yuanta Futures

Yuanta Funds  �1RWH 2�

Satisfaction Weighting 
Average  �1RWH 3�

9���9�

83�33�

�

�

�

91.57%

98�9��

85�09�

�

95�6�

�

92.56%

98�0��

86�83�

�

95�2�

�

93.34%

99�03�

88�26�

9��

95�3�

98�8�

96.37%

Case Study- Satisfaction survey for specific 
businesses
%DVHG RQ WKH FKDUDFWHULVWLFV RI LWV FXVWRPHUV, <XDQWD 
6HFXULWLHV DQG LWV VWRFN WUDQVIHU DQG UHJLVWUDU GHSDUWPHQW 
UHJXODUO\ FRQGXFW FXVWRPHU VDWLVIDFWLRQ VXUYH\� 7KH 
VWRFN WUDQVIHU DQG UHJLVWUDU GHSDUWPHQW ZLOO GHVLJQ WKH 
FXVWRPHU VDWLVIDFWLRQ VXUYH\ IRU VKDUHKROGHUV
 PHHWLQJ 
RSHUDWLRQ WR LQFOXGH TXHVWLRQV VXFK DV WKH FRPSOLDQFH 
RI WKH VKDUHKROGHUV
 PHHWLQJ VFKHGXOH, WKH LQLWLDWLYH RI 
WKH VHUYLFH VWDII DQG WKHLU RQ�VLWH PDQDJHPHQW DELOLWLHV, 
HWF�, WR XQGHUVWDQG WKH RYHUDOO VDWLVIDFWLRQ RI WKH 
FXVWRPHU ZLWK WKH VKDUHKROGHUV
 FRQIHUHQFH�

2016

2017

2018

196

203

191

95.64%

96.84%

96.89%

Surveyed Customers Average Satisfaction 
Rate (%)
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&DOFXODWLRQ IRUPXOD�
1� 7KH DYHUDJH GD\V RI <XDQWD 6HFXULWLHV WR IXOO\ KDQGOH FXVWRPHU FRPSODLQWV   WKH 

SURFHVVLQJ GD\V RI DOO FXVWRPHU FRPSODLQWV FDVHV RI WKH \HDU � WKH QXPEHU RI FXVWRPHU 
FRPSODLQWV FDVHV [ 100�

2� 7KH DYHUDJH GD\V RI <XDQWD %DQN WR IXOO\ KDQGOH FXVWRPHU FRPSODLQWV   �DYHUDJH 
SURFHVVLQJ GD\V E\ SKRQH [ UDWLR� � �DYHUDJH SURFHVVLQJ GD\V E\ SDSHU ZRUN [ UDWLR�

3� 7KH DYHUDJH GD\V RI <XDQWD )XWXUHV WR IXOO\ KDQGOH FXVWRPHU FRPSODLQWV   QXPEHU RI 
GD\V SURFHVVHG �WUDQVDFWLRQ GD\� � WRWDO QXPEHU RI FDVHV

4� 7KH DYHUDJH GD\V RI <XDQWD /LIH WR IXOO\ KDQGOH FXVWRPHU FRPSODLQWV   WKH WRWDO QXPEHU 
RI SURFHVVLQJ GD\V RI DOO FXVWRPHU FRPSODLQWV FDVHV RI WKH \HDU � WRWDO QXPEHU RI FDVHV

5� 'XH WR WKH ´0206 RSWLRQ SULFH ÁXFWXDWLRQ HYHQWµ LQ 2018, WKH UHODWHG FXVWRPHU 
FRPSODLQWV FDVHV RI <XDQWD )XWXUHV PXVW EH FKHFNHG E\ WKH FRPSHWHQW DXWKRULW\ 
DQG QHJRWLDWHG ZLWK WKH FOLHQW, WKXV WKH QXPEHU RI SURFHVVLQJ GD\V LV ORQJHU WKDQ WKH 
DYHUDJH FDVH, DQG UHVXOWV LQ WKH LQFUHDVHG RI DYHUDJH GD\V� ,Q RUGHU WR UHGXFH WKH 
RFFXUUHQFH RI IXWXUHV ULVN HYHQWV, UHOHYDQW LPSURYHPHQW SURJUDPV KDYH EHHQ ODXQFKHG 
DIWHU GLVFXVVLRQ E\ WKH FRPSHWHQW DXWKRULWLHV DQG WKH FOLHQWV WR PDLQWDLQ VWDEOH WUDGLQJ 
LQ WKH IXWXUHV PDUNHW�

Customer Complaints Average Processing Time
)URP WKHVH VWDWLVWLFV, ZH FDQ XQGHUVWDQG WKH WLPH LQYROYHG LQ 
KDQGOLQJ FXVWRPHU LVVXHV� ,Q 2018, <XDQWD 6HFXULWLHV VDZ LQTXLU\ DQG 
H[SODQDWLRQ WLPH LQFUHDVH GXH WR WKH FRPSOH[LW\ RI ERWK FXVWRPHU 
TXHULHV DQG SURGXFW LQFLGHQWV� 0HDQZKLOH, <XDQWD %DQN ZDV 
IDFHG FXVWRPHUV ZKR ZHUH XQIDPLOLDU ZLWK SURGXFW EHQHÀWV DW WKH 
HDUO\ VWDJHV DIWHU WKH PHUJHU ZLWK 7D &KRQJ %DQN� LQ DGGLWLRQ, WKH 
ORVV RI 7D &KRQJ %DQN VWDII LQ WKH HDUO\ SRVW�PHUJHU GD\V UHVXOWHG 
LQ ORQJ ZDLW WLPH IRU FXVWRPHUV RQ KROG, ZKLFK OHG WR FRPSODLQWV 
ZLWK D PDVVLYH 340� LQFUHDVH LQ FRPSODLQWV FDVHV RYHU WKH SUHYLRXV 
\HDU, DQG LQ SDUWLFXODU D �30� ULVH LQ 41 DV FRPSDUHG WR 44 RI 
WKH SUHYLRXV \HDU, ZKLFK OHG WR WKH LQFUHDVH LQ WKH SURFHVVLQJ 
WLPH QHHGHG WR KDQGOH FRPSODLQWV� $IWHU WKH FXVWRPHU VHUYLFH 
WHDP LV IXOO\ UH�VWDIIHG LQ 42, WKH QXPEHU RI FRPSODLQWV GURSSHG 
VLJQLÀFDQWO\, DQG WKH SURFHVVLQJ WLPH KDV JUDGXDOO\ ÁDWWHQHG RXW�
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7KH FXVWRPHU VHUYLFH OLQH LV DQ LPSRUWDQW FKDQQHO IRU WKH 
FRPSDQ\ WR FRPPXQLFDWH ZLWK WKH VWDNHKROGHUV� %\ WUDFNLQJ 
WKH $YHUDJH $QVZHU 5DWH, ZH FDQ XQGHUVWDQG WKH HQWKXVLDVP 
RI WKH FRPSDQ\ ZKLOH UHVSRQGLQJ WR FXVWRPHU LVVXHV, DQG 
H[SHFW WR DQVZHU FXVWRPHU FRPSODLQWV PRUH TXLFNO\ DQG 
FRPSUHKHQVLYHO\ WR LPSURYH RXU VHUYLFH TXDOLW\�

&DOFXODWLRQ IRUPXOD�
1� 7KH $YHUDJH $QVZHU 5DWH RI <XDQWD 6HFXULWLHV ���   WKH QXPEHU RI FDOOV 

UHFHLYHG E\ WKH FXVWRPHU VHUYLFH VWDII � WKH QXPEHU RI FDOOV WR WKH FXVWRPHU 
VHUYLFH FHQWHU [ 100�

2� 7KH $YHUDJH $QVZHU 5DWH RI <XDQWD %DQN ���   �WKH QXPEHU RI FDOOV � WKH 
QXPEHU RI DEDQGRQHG FDOOV� � WKH QXPEHU RI FDOOV [ 100�

3� 7KH $YHUDJH $QVZHU 5DWH RI <XDQWD )XWXUHV ���   WKH QXPEHU RI GLDO�LQ FDOOV � 
WKH WRWDO  QXPEHU RI LQFRPLQJ FDOOV [ 100�

4� 7KH $YHUDJH $QVZHU 5DWH RI <XDQWD )XQGV ���   WKH QXPEHU RI GLDO�LQ FDOOV � 
WKH WRWDO QXPEHU RI LQFRPLQJ FDOOV [ 100�

5� 7KH $YHUDJH $QVZHU 5DWH RI <XDQWD /LIH ���   WKH QXPEHU RI DQVZHUHG FDOOV � 
WKH WRWDO QXPEHU RI LQFRPLQJ FDOOV [ 100�
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5-1-3 Protecting Customer Privacy
$FFRUGLQJ WR WKH GHYHORSPHQW RI GLYHUVLÀHG EXVLQHVVHV RI ÀQDQFLDO 
VHUYLFHV LQGXVWU\ LQ UHFHQW \HDUV, WKH FRQÀGHQWLDOLW\ DQG SULYDF\ RI 
FXVWRPHU·V SHUVRQDO GDWD DUH JHWWLQJ PRUH DQG PRUH LPSRUWDQW� 
,W LV RXU UHVSRQVLELOLW\ WR SURSHUO\ VWRUH FXVWRPHU LQIRUPDWLRQ, OHJDOO\ 
FROOHFW, SURFHVV DQG XWLOL]H FXVWRPHU GDWD ZLWKLQ WKH VFRSH RI 
ODZV DQG UHJXODWLRQV, DQG HVWDEOLVK D FRQWURO PHFKDQLVP WR 
HQVXUH WKH FRQILGHQWLDOLW\ RI FXVWRPHU�UHODWHG LQIRUPDWLRQ DQG 
FXVWRPHU SULYDF\� ,Q 2018, ZH KDYH QHLWKHU EHHQ FRPSODLQHG E\ 
RWKHU UHJXODWRU\ DXWKRULWLHV, QRU KDYH EHHQ FRQÀUPHG IRU YLRODWLQJ 
FXVWRPHU SULYDF\ RU PLVVLQJ FXVWRPHU LQIRUPDWLRQ� :H ZLOO FRQWLQXH 
WR VWUHQJWKHQ WKH UHOHYDQW SURWHFWLRQ PHFKDQLVPV WR LPSOHPHQW 
WKH UHVSRQVLELOLW\ RI FXVWRPHU SULYDF\ SURWHFWLRQ LQ WKH IXWXUH�

Each subsidiary of Yuanta Financial Holdings has established 
UHOHYDQW PHDVXUHV DQG PDQDJHPHQW SUDFWLFHV LQ UHVSRQVH 
WR WKH ´3HUVRQDO ,QIRUPDWLRQ 3URWHFWLRQ $FWµ, ´&\EHU 6HFXULW\ 
0DQDJHPHQW $FWµ, DQG RWKHU UHOHYDQW OHJLVODWLRQ, HQVXULQJ WKH 
SULYDF\ RI FXVWRPHUV DQG LQYHVWRUV LV SURWHFWHG� ,Q 2018, WKHUH ZHUH 

QR VXEVWDQWLDWHG LQFLGHQWV RI YLRODWLRQ RI FXVWRPHU SULYDF\ RU ORVV RI 
FXVWRPHU LQIRUPDWLRQ� ,Q WKH IXWXUH, ZH ZLOO FRQWLQXH WR VWUHQJWKHQ 
WKH UHOHYDQW SURWHFWLRQ V\VWHPV DQG XSKROG RXU UHVSRQVLELOLW\ IRU 
FXVWRPHU SULYDF\ SURWHFWLRQ�

,Q RUGHU WR LPSOHPHQW RXU FRQILGHQWLDOLW\ GXWLHV RQ FXVWRPHUV RU 
LQYHVWRUV, <XDQWD )LQDQFLDO +ROGLQJV IRUPXODWHG WKH ´&XVWRPHU 'DWD 
&RQÀGHQWLDOLW\ 0HDVXUHV IRU <XDQWD )LQDQFLDO +ROGLQJV &R�, /WG� DQG 
WKH 6XEVLGLDULHVµ EDVHG RQ WKH ´3HUVRQDO 'DWD 3URWHFWLRQ $FWµ, WKH 
´)LQDQFLDO +ROGLQJ &RPSDQ\ $FWµ, DQG WKH ´&RPPRQ 0DUNHWLQJ 
0DQDJHPHQW 0HDVXUHV EHWZHHQ (DFK RI WKH )LQDQFLDO +ROGLQJV 
6XEVLGLDU\µ� 7KH &RPSDQ\ KHOG 42 SHUVRQDO GDWD SURWHFWLRQ 
WUDLQLQJ FRXUVHV, ZKLFK 14,562 SHRSOH KDYH SDVVHG WKH WUDLQLQJ, 
DFFXPXODWLQJ 14,925 WUDLQLQJ KRXUV� 7R WKLV HQG, ZH DUH DEOH WR 
HQVXUH FRPSOLDQFH E\ VXEVLGLDULHV DQG HDFK XQLW, PDNH VXUH WKDW 
HPSOR\HHV KDYH IXOO\ XQGHUVWRRG WKH LPSRUWDQFH RI SHUVRQDO 
GDWD SURFHVVLQJ DQG SURWHFWLRQ, DQG WR SURWHFW WKH SULYDF\ RI RXU 
FXVWRPHUV DQG LQYHVWRUV�
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Guidelines for Management of Yuanta Subsidiaries in Response to Relevant Regulations

Cyber Security Management

Personal Information Protection

Personal 
Information 
Protection 
Measures

3HUVRQDO 'DWD 3URWHFWLRQ 
7HDP ,PSOHPHQWDWLRQ 
DQG 2SHUDWLQJ 5XOHV

2SHUDWLQJ 3URFHGXUHV IRU 
WKH &UHDWLRQ RI 3HUVRQDO 

,QIRUPDWLRQ ,QYHQWRULHV DQG 
3ULYDF\ ,PSDFW $QDO\VHV

3ULQFLSOHV RI +RVSLWDOLW\

3HUVRQDO ,QIRUPDWLRQ 
3URWHFWLRQ 2UJDQL]DWLRQ 

DQG 2SHUDWLQJ 5XOHV

5XOHV 5HJDUGLQJ 3URFHGXUHV 
IRU WKH ([HUFLVH RI 3HUVRQDO 

,QIRUPDWLRQ 5LJKWV

3HUVRQDO ,QIRUPDWLRQ 
3URWHFWLRQ 3ROLF\

2SHUDWLQJ 5XOHV IRU WKH 
0DQDJHPHQW RI 3HUVRQDO 

,QIRUPDWLRQ

3HUVRQDO ,QIRUPDWLRQ (OHFWURQLF )LOH 
6HFXULW\ 0DLQWHQDQFH 3ODQ

*XLGHOLQHV IRU WKH 8VH DQG 0DQDJHPHQW RI ,7 'HYLFHV DQG 
,QIRUPDWLRQ %XVLQHVV +DQGERRN

,QIRUPDWLRQ 6HFXULW\ 7HDP 6HWXS DQG 
2SHUDWLQJ 5XOHV

.H\ 3RLQWV IRU 0DWHULDO ,QIRUPDWLRQ 
6\VWHPV 3UREOHP 1RWLÀFDWLRQ

&RPSXWHU 6\VWHP ,QIRUPDWLRQ 
6HFXULW\ $VVHVVPHQW 3URJUDP

.H\ 3RLQWV IRU ,QIRUPDWLRQ 6HFXULW\ 0DQDJHPHQW

.H\ 3RLQWV IRU &RPPXQLFDWLRQ 6HFXULW\ 0DQDJHPHQW

1HWZRUN 6HFXULW\ DQG 5HVSRQVH 2SHUDWLRQV 0DQXDO

,QIRUPDWLRQ 6HFXULW\ ,QFLGHQW 1RWLÀFDWLRQ DQG (PHUJHQF\ 
5HVSRQVH 3URFHGXUH

(OHFWURQLF &HUWLÀFDWH 'HOLYHU\ 3URFHGXUH

.H\ 3RLQWV IRU $SSOLFDWLRQ 6\VWHP 'HYHORSPHQW 
DQG 0DLQWHQDQFH 0DQDJHPHQW 2SHUDWLRQV

(�FRPPHUFH 6HUYLFH 6\VWHP 
&RQWLQJHQF\ 3ODQ

.H\ 3RLQWV IRU (PDLO $XGLW 0DQDJHPHQW 
2SHUDWLRQV

*XLGHOLQHV IRU WKH 8VH DQG 
0DQDJHPHQW RI ,7 'HYLFHV

'LVWULEXWHG 'HQLDO�RI�6HUYLFH 'HIHQVH DQG 5HVSRQVH 
3URFHGXUH

Cyber Security 
Management 

Policy
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5-1-4 Marketing and Labeling
$V WKH ÀQDQFLDO LQGXVWU\ JUDGXDOO\ PRYHV WRZDUG WKH WUDQVLWLRQ WR WKH 
GLJLWDO ´%DQN 3�0µ PRGHO DQG WKH UHTXLUHPHQWV RI WKH FRPSHWHQW 
DXWKRULWLHV HYROYH, IXOO GLVFORVXUH RI ILQDQFLDO SURGXFW LQIRUPDWLRQ 
KDV EHFRPH DQ RQJRLQJ JRDO IRU WKRVH RI XV LQ WKH ÀQDQFH LQGXVWU\� 
7KURXJK SXEOLFO\ GLVFORVHG LQIRUPDWLRQ, <XDQWD )LQDQFLDO +ROGLQJV 
SURYLGHV FXVWRPHUV ZLWK WKH PHDQV WR IXOO\ XQGHUVWDQG WKH FRQWHQW 
of products and their interests pertaining thereto, while also further 
GHYHORSLQJ UHOHYDQW PDUNHWLQJ DQG DGYHUWLVLQJ UXOHV WR IDFLOLWDWH 
SROLF\ FRQVLVWHQF\ DFURVV VXEVLGLDULHV� +RZHYHU, IXOO\ GLVFORVHG 
LQIRUPDWLRQ PD\ EH ÀOOHG ZLWK WHFKQLFDO WHUPV WKDW PDNH LW GLIÀFXOW 
IRU FXVWRPHUV WR XQGHUVWDQG DQG OHDG WR GLIIHUHQFHV LQ LQWHUSUHWDWLRQ� 
7R DGGUHVV WKLV, <XDQWD )LQDQFLDO +ROGLQJV DQG LWV VXEVLGLDULHV SURYLGH 
FXVWRPHUV ZLWK DFFHVV WR LQIRUPDWLRQ YLD ZHEVLWH, FXVWRPHU VHUYLFH 
OLQHV, VRFLDO QHWZRUNLQJ VLWHV, DQG ILQDQFH OHVVRQV, DVVLVWLQJ WKHP LQ 
JDLQLQJ LQIRUPDWLRQ RQ ÀQDQFLDO SURGXFWV DQG VHUYLFHV WKDW LV XVHIXO 
DQG UHOHYDQW WR WKHP WKURXJK D YDULHW\ RI FKDQQHOV�

0HDQZKLOH, WKH ILQDQFLDO VHUYLFHV LQGXVWU\ VKRXOG WUHDW ILQDQFLDO 
FXVWRPHUV LQ D IDLU DQG UHDVRQDEOH PDQQHU GXULQJ WKH RYHUDOO 
WUDQVDFWLRQ SURFHVV RI ILQDQFLDO SURGXFWV RU VHUYLFHV� 7KH *URXS 
LPSOHPHQWV D FRUSRUDWH FXOWXUH FHQWHUHG RQ �)DLU +RVSLWDOLW\� DQG 
DFWLYHO\ FRQGXFWV WKH �(YDOXDWLRQ 0HFKDQLVP IRU )DLU +RVSLWDOLW\ 
3ULQFLSOHV� RI WKH FRPSHWHQW DXWKRULWLHV VLQFH 2019�

Rules on Marketing and Labeling 
Management
Yuanta Securities
,Q DGGLWLRQ WR FRPSO\LQJ ZLWK WKH UHOHYDQW PDUNHWLQJ DGYHUWLVLQJ 
regulations set out by head office, Yuanta Securities also sets out 
IROORZV LWV RZQ ´<XDQWD 6HFXULWLHV &R�, /WG� .H\ 3RLQWV IRU WKH +DQGOLQJ RI 
7UXVWV %XVLQHVV, ,QFOXGLQJ $GYHUWLVLQJ, 6DOHV, DQG 3URPRWLRQDO $FWLYLWLHV,µ 
WKXV DYRLGLQJ DQ\ YLRODWLRQ RI OHJLVODWLRQ FRQQHFWHG WR DGYHUWLVLQJ�
UHODWHG RSHUDWLRQV� ,Q RUGHU WR HQVXUH FRPSOLDQFH ZLWK UHJXODWLRQV DQG 
JXDUDQWHH FXVWRPHUV· ULJKWV, WKH &RPSDQ\ KDV SXW LQ SODFH RSHUDWLQJ 
SURFHGXUHV DQG FRQWUROV DURXQG DQ LQWHUQDO FRQWURO V\VWHP UHODWHG WR 
´&$�18800 6DOHV, $GYHUWLVLQJ, DQG 3URPRWLRQDO $FWLYLWLHV 0DQDJHPHQW 
2SHUDWLRQVµ� 'XH WR <XDQWD 6HFXULWLHV LQFUHDVHG GLYHUVLILFDWLRQ LQ 
UHFHQW \HDUV, WKH VHFXULWLHV ILQDQFLDO PDQDJHPHQW VHFWLRQ KDV EHHQ 
SDUWLFXODUO\ IRFXVHG RQ SURGXFW UHYLHZ JXLGHOLQHV, VHWWLQJ GRZQ 
DVVHVVPHQW JXLGHOLQHV IRU ERWK SURIHVVLRQDO DQG QRQ�SURIHVVLRQDO 
LQYHVWRUV LQ RUGHU WR VWUHQJWKHQ FRQWURO�

Yuanta Bank
,Q UHFHQW \HDUV WKH EDQNLQJ EXVLQHVV KDV JURZQ LQ GLYHUVLW\, DQG 
<XDQWD %DQN KDV HVWDEOLVKHG D ´)DLU +RVSLWDOLW\ 6WUDWHJ\µ DQG 
´2SHUDWLQJ .H\ 3RLQWV IRU &XVWRPHU ,QYHVWPHQW 5LVN /HYHO DQG 
3URGXFW 6XLWDELOLW\µ, HQVXULQJ WR PHHW HDFK FXVWRPHU·V QHHG� 
:LWK D IRFXV RQ WKH ILQDQFLDO SURGXFWV EXVLQHVV, WKH %DQN KDV DOVR 
VHW RXW ´*RYHUQLQJ 5XOHV IRU (YDOXDWLRQ RI 3URIHVVLRQDO &XVWRPHU 
4XDOLILFDWLRQV IRU 6WUXFWXUHG 3URGXFWVµ DQG ´*RYHUQLQJ 5XOHV IRU 
(YDOXDWLRQ RI 3URIHVVLRQDO &XVWRPHU 4XDOLILFDWLRQV LQ )LQDQFLDO 
0DUNHWLQJµ� DQG IRU FRUSRUDWH ÀQDQFH, WKH %DQN KDV HVWDEOLVKHG ´.H\ 
3RLQWV IRU .<& &RUSRUDWH )LQDQFH %XVLQHVV,µ XVLQJ .<& �.QRZ <RXU 
&XVWRPHU� WR XQGHUVWDQG ÀQDQFLDO FRQVXPHUV DQG .<3 �.QRZ <RXU 
3URGXFW� WR XQGHUVWDQG ÀQDQFLDO SURGXFWV, VWDQGDUGL]LQJ KRZ DJHQWV 
IXOO\ LQIRUP FXVWRPHUV RI WKHLU ULJKWV DQG REOLJDWLRQV� 7KLV HQVXUHV 
WKDW FXVWRPHUV DUH DEOH WR IXOO\ XQGHUVWDQG WKH FRQWHQW DQG ULVNV 
UHODWHG WR ÀQDQFLDO SURGXFWV DQG WKRVH ÀQDQFLDO SURGXFWV RU VHUYLFHV 
VROG WR FXVWRPHUV DUH VXLWDEOH IRU WKHP� ,Q DGGLWLRQ, ZLWK UHJDUG WR 
LWV LQVXUDQFH EXVLQHVV, <XDQWD %DQN KDV VSHFLDOO\ IRUPXODWHG WKH 
´3URFHGXUHV DQG 6\VWHPV IRU 6ROLFLWDWLRQ RI %XVLQHVV E\ ,QVXUDQFH 
$JHQWV,µ ´2SHUDWLQJ 5XOHV IRU ,QVXUDQFH $JHQWV,µ ´,QVXUDQFH 
$JHQWV %XVLQHVV +DQGERRN,µ DQG ´.H\ 3RLQWV RQ ,QVXUDQFH 6ROLFLWRU 
0DQDJHPHQW DQG ,QFHQWLYHV�3HQDOWLHV�µ 7KHVH HQVXUH WKDW 
HPSOR\HHV GR QRW DFW LQDSSURSULDWHO\ LQ WKH SURFHVV RI PDUNHWLQJ 
ZKLOH EHLQJ DEOH WR IXOO\ FRPPXQLFDWH WKH FRQWHQW RI WKH SURGXFWV�

Yuanta Futures
'XH WR WKH QDWXUH RI LWV SURGXFWV, <XDQWD )XWXUHV KDV VLJQLÀFDQW 
OLQNDJH ZLWK DQG WLPH�VHQVLWLYLW\ WR WKH JOREDO PDUNHW� ,W 
WKHUHIRUH SURYLGHV 24�KRXU, ]HUR�ODJ VHUYLFHV, SURYLGHV PXOWLSOH 
SURGXFWV DQG SODWIRUPV, DQG D ZHDOWK RI UHVHDUFK UHVRXUFHV� 
&UHDWLQJ GLIIHUHQWLDWHG VHUYLFHV DQG PHHWLQJ WKH QHHGV RI 
DOO NLQGV RI FXVWRPHUV DUH WKH &RPSDQ\·V SULPDU\ SROLFLHV� ,Q 
LQWHUQDO PDQDJHPHQW, <XDQWD )XWXUHV FRQWLQXHV WR HQKDQFH 
LWV FRPSHWLWRUV
 FRPSHWLWLYHQHVV RI LWV VWDII, LQFUHDVLQJ FXVWRPHU 
WUXVW ZKLOH DOVR RSWLPL]LQJ WUDGLQJ V\VWHPV DQG ULVN FRQWURO 
HIIHFWLYHQHVV WR EROVWHU FXVWRPHU VWLFNLQHVV DQG FXVWRPHU 
PDQDJHPHQW� <XDQWD )XWXUHV KDV DOVR IRFXVHG RQ PXOWLPHGLD 
FRPPXQLFDWLRQ DQG GLJLWDO FKDQQHOV LQ UHFHQW \HDUV, VSHFLDOO\ 
VHWWLQJ RXW ´.H\ 3RLQWV IRU WKH 0DQDJHPHQW RI 6RFLDO 0HGLDµ 
WR HQVXUH SURGXFW LQIRUPDWLRQ DQG FXVWRPHU FRPPXQLFDWLRQ 
DUH PRUH WLJKWO\ LQWHJUDWHG�

Yuanta Life

Yuanta Life establishes special guidelines for marketing 
focused on each particular channel

Bancassurance Channel
• � 7KH ´3URFHGXUHV DQG 6\VWHPV IRU )LQDQFLDO &KDQQHO 

%XVLQHVV 6ROLFLWDWLRQµ HQVXUH WKDW FRRSHUDWLYH FKDQQHO 
FRQWUDFW SURYLVLRQV, EXVLQHVV VROLFLWDWLRQ TXDOLILFDWLRQV DQG 
PDQDJHPHQW, DQG SROLF\ VDOHV PD\ QRW EH FRQGXFWHG 
WKURXJK LPSURSHU VROLFLWDWLRQ PHWKRGV DQG WKDW DOO PDUNHWLQJ 
DFWLRQV DUH LQ FRPSOLDQFH ZLWK WKH ODZ�

Broker/Agent Channel
• � $OO EXVLQHVV GRQH E\ DJHQWV DQG EURNHUV LV WR EH FRQGXFWHG 

LQ OLQH ZLWK WKH ´3URFHGXUHV DQG 6\VWHPV IRU ,QVXUDQFH 
$JHQW�%URNHU %XVLQHVV 6ROLFLWDWLRQµ�

• � 7H[WERRN UHYLHZV RI WKH $JHQW�%URNHU 6DOHV 'HSDUWPHQW 
handbook will also be carried out.

• � During the solicitation process, staff should fully understand 
DOO LQIRUPDWLRQ UHOHYDQW WR WKH ILQDQFLDO FRQVXPHU, ILOOLQJ 
RXW D ´6DOHV 6WDII 5HSRUW DQG $QDO\VLV RI WKH 1HHGV RI DQG 
$SSURSULDWHQHVV IRU WKH 3ROLF\ 3XUFKDVHU DQG WKH 3HUVRQ WR 
EH ,QVXUHGµ, HQVXULQJ WKH SURGXFW LV ULJKW IRU WKH FXVWRPHU�

Company-Operated Channel
• � ́ 3URFHGXUHV DQG 6\VWHPV IRU ,QVXUDQFH 6ROLFLWRU %XVLQHVV 

6ROLFLWDWLRQ�µ
• � ,QWHUQDO DXGLW IRUPV LQ WH[WERRNV IRU FRPSDQ\�RZQHG VDOHV 

GHSDUWPHQWV�
• � During the solicitation process, staff should fully understand 

DOO LQIRUPDWLRQ UHOHYDQW WR WKH ILQDQFLDO FRQVXPHU, ILOOLQJ 
RXW D ´6DOHV 6WDII 5HSRUW DQG $QDO\VLV RI WKH 1HHGV RI DQG 
$SSURSULDWHQHVV IRU WKH 3ROLF\ 3XUFKDVHU DQG WKH 3HUVRQ WR 
EH ,QVXUHGµ, HQVXULQJ WKH SURGXFW LV ULJKW IRU WKH FXVWRPHU�

Diverse Channels
• � ́ 3URFHGXUHV DQG 6\VWHPV IRU ,QVXUDQFH $JHQW�%URNHU %XVLQHVV 

6ROLFLWDWLRQµ DQG ´3URFHGXUHV DQG 6\VWHPV IRU 7HOHSKRQH 
0DUNHWLQJ %XVLQHVV 6ROLFLWDWLRQµ�

• � During the solicitation process, staff should fully understand 
DOO LQIRUPDWLRQ UHOHYDQW WR WKH ILQDQFLDO FRQVXPHU, ILOOLQJ 
RXW D ´6DOHV 6WDII 5HSRUW DQG $QDO\VLV RI WKH 1HHGV RI DQG 
$SSURSULDWHQHVV IRU WKH 3ROLF\ 3XUFKDVHU DQG WKH 3HUVRQ WR 
EH ,QVXUHGµ, HQVXULQJ WKH SURGXFW LV ULJKW IRU WKH FXVWRPHU�

Digital Finance Channel
• � 6RFLDO 0HGLD (VWDEOLVKPHQW DQG 0DLQWHQDQFH 3URFHGXUHV�
• � ,Q FRRSHUDWLRQ ZLWK SDUWQHU ZHEVLWHV, D VXLWDELOLW\ DVVHVVPHQW 

VKDOO EH FDUULHG RXW LQ OLQH ZLWK WKH ´.H\ 3RLQWV 5HJDUGLQJ 
'LVFORVXUH RI 3XEOLF 3URGXFW ,QIRUPDWLRQ LQ &RRSHUDWLRQ 
ZLWK 7KLUG�3DUW\ :HEVLWHV,µ HQVXULQJ WKDW VDLG SDUWQHU KDV 
D JRRG UHSXWDWLRQ DQG DSSURSULDWH OHYHO RI RSHUDWLRQDO 
PDQDJHPHQW TXDOLW\�

2018 “Personal Information Protection Act” Training 
Courses of Each Company

Yuanta Securities

Yuanta Financial 
Holdings

Yuanta Life

Yuanta Bank

Yuanta Venture 
Capital

Yuanta Securities 
Finance

Yuanta Funds

Yuanta Futures

Yuanta Investment 
Consulting

Total

Yuanta Asset 
Management

232 

4,658 

�,�60 

�2�

53

11

�33

302

1�

69

14,562

1 

6 

16 

5

1

1

2

8

1

1

42

231

6,989 

6,389 

130

53

11

919

11�

1�

69

14,925

Number of 
Trainees

Training 
HoursCompany Session

2016

2017

2018

Total number of 
courses

�1

93

154

2016

2017

2018

Total training hours of 
courses

14,442 

25,538 

45,586

2016

2017

2018

Number of 
employees

11,828 

11,568 

10,986

2016

2017

2018

Number of trainees

16,383 

2�,041 

39,8�9

2016

2017

2018

Average training 
hours per employee

1.22

2.21

3��5

Cyber Security and Personal Information Protection

Each subsidiary specifically updates relevant policies/
processes for each channel in 2018

Yuanta 
Securities

Yuanta 
Bank

Yuanta 
Life

Yuanta 
Futures

,Q 2018, LQ UHVSRQVH WR PRQH\ ODXQGHULQJ UHJXODWLRQV 
DQG WR EHWWHU XQGHUVWDQG LWV FXVWRPHUV, <XDQWD 6HFXULWLHV 
UHYLVHG WKH ´:HDOWK 0DQDJHPHQW %XVLQHVV $0/�&)7 
3URMHFW +DQGERRN�µ ,Q DFFRUGDQFH ZLWK WKH UHOHYDQW 
laws and regulations, Yuanta Securities adheres to the 
principle of good faith business. In the spirit of protecting 
LQYHVWRUV DQG PDLQWDLQLQJ D IDLU VHFXULWLHV WUDGLQJ PDUNHW, 
<XDQWD 6HFXULWLHV KDV VSHFLDOO\ IRUPXODWHG WKH ´.H\ 3RLQWV 
IRU WKH 0DQDJHPHQW RI $GYHUWLVLQJ %XVLQHVV 6ROLFLWDWLRQ 
DQG 6DOHV 3URPRWLRQµ, ZKLFK ZHUH DJDLQ UHYLVHG LQ 2018� 
2Q -XO\ 9, 2018, WKH <XDQWD 6HFXULWLHV &KDQQHO %XVLQHVV 
'LYLVLRQ HVWDEOLVKHG WKH ´2SHUDWLRQ 3URFHVV IRU (OHFWURQLF 
7UDQVDFWLRQ &HUWLILFDWH 'HOLYHU\µ WR VWUHQJWKHQ WKH 
VHFXULW\ RI FXVWRPHUV· HOHFWURQLF WUDQVDFWLRQV� ,Q DGGLWLRQ, 
RQ -DQXDU\ 25, 2018, WKH /HJDO &RPSOLDQFH 'HSDUWPHQW 
KDV HVWDEOLVKHG WKH �$0/�&)7 3URMHFW³/HJDO &RPSOLDQFH 
2SHUDWLRQV +DQGERRN,µ DQG RQ )HEUXDU\ 2�, 2018, WKH 
2SHUDWLRQV &HQWHU HVWDEOLVKHG WKH ´$0/�&)7 3URMHFW³
%URNHUDJH 'HSDUWPHQW�%UDQFK 3HUIRUPDQFH +DQGERRNµ�

,Q RUGHU WR VWUHQJWKHQ WKH VXLWDELOLW\ RI ZHDOWK PDQDJHPHQW 
SURGXFW SURPRWLRQ, <XDQWD %DQN KDV VHW RXW UHJXODWLRQV 
IRU FXVWRPHU LQYHVWPHQW ULVN DQG SURGXFW VXLWDELOLW\� ,Q 
2018, <XDQWD %DQN VSHFLDOO\ DGGHG UHFRUGLQJ RSHUDWLRQV 
WR HQVXUH WKDW FXVWRPHUV IXO O\ XQGHUVWDQG WKHLU 
LQYHVWPHQW W\SH DQG SURYLGH WKHP ZLWK SUDFWLFDO DQG 
appropriate products.

,Q 2018, <XDQWD /LIH VHW RXW V\VWHPV IRU $0/�&)7 
FRPSOLDQFH DQG EXVLQHVV VROLFLWDWLRQ V\VWHPV DQG 
SURFHGXUHV LQ UHVSRQVH WR WKH LVVXH RI PRQH\ ODXQGHULQJ� 
,Q DGGLWLRQ, LQ RUGHU WR PDLQWDLQ DFFXUDF\ LQ WKH 
LQIRUPDWLRQ PDGH SXEOLF WKURXJK VHDUFK HQJLQH UHVXOWV, 
<XDQWD /LIH DOVR XSGDWHG LWV ´.H\ 3RLQWV 5HJDUGLQJ 
'LVFORVXUH RI 3XEOLF 3URGXFW ,QIRUPDWLRQ LQ &RRSHUDWLRQ 
ZLWK 7KLUG�3DUW\ :HEVLWHVµ�

,Q -DQXDU\ 2019, <XDQWD )XWXUHV KDV VHW WKH .H\ 3RLQW RI 
6RFLDO 0HGLD 0DQDJHPHQW 2SHUDWLRQV, DQG FUHDWHG 
GLIIHUHQWLDWHG VHUYLFHV WKURXJK GLYHUVLW\ SURGXFWV, 
SODWIRUPV, DQG ULFK UHVHDUFK UHVRXUFHV, WR PHHW WKH 
QHHGV RI YDULRXV FXVWRPHUV�

Marketing and Labeling Training Courses
,Q RUGHU WR IXUWKHU HQVXUH WKDW WKH UHOHYDQW XQLWV DQG VWDII IXOO\ 
XQGHUVWDQG FRPSDQ\ SROLFLHV, WKH VXEVLGLDULHV RI <XDQWD 
)LQDQFLDO +ROGLQJV KDYH DGGHG UHOHYDQW WUDLQLQJ courses, 
H[SHFWLQJ ÀUVW�OLQH VWDII WR KDYH PRUH FRPSOLDQW SHUIRUPDQFH 
LQ PDUNHWLQJ DQG SURPRWLQJ DFWLYLWLHV�

Elite Sales 
5HSUHVHQWDWLYH 
Lecture

(�OHDUQLQJ RI 
Statutory course 
�,QFOXGLQJ ÀQDQFLDO 
FXVWRPHU SURWHFWLRQ 
laws and case 
studies)

Education and 
WUDLQLQJ �PDUNHWLQJ 
� SURGXFWV � 
SUDFWLFH H[HUFLVHV�

Financial business 
VWDII RQ�WKH�MRE 
WUDLQLQJ � EXVLQHVV 
VSHFLÀFDWLRQV

Manager Intern

3URPRWLRQ RI 
LPSRUWDQW UHJXODWLRQV 
and operation 
UHYLVLRQV RI WKH 
ZHDOWK PDQDJHPHQW 
business

2,904

10�

�

202

1,988

6�2

96

6

3

�

3

2

4

30

�

�

4

0�5

Number of 
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Training 
Hours

Course Name / 
Content
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Related Activities for Enhancing Financial 
Knowledges
:LWK FKDQJHV LQ WKH PDUNHW DQG WKH FRQWLQXLQJ GLYHUVLILFDWLRQ 
RI SURGXFWV, WKH GLVFORVXUH RI SURGXFW LQIRUPDWLRQ LQ WH[W IRUP 
FDQ RIWHQ IDLO WR IXOO\ PHHW WKH QHHGV RI FXVWRPHUV� ,Q DGGLWLRQ, 
VDLG SURGXFW LQIRUPDWLRQ FDQ EH GLIÀFXOW WR UHDG, ZKLFK FDQ DOVR 
LQÁXHQFH FXVWRPHUV· XQGHUVWDQGLQJ RI WKH SURGXFW� ,Q UHVSRQVH 
WR WKLV, <XDQWD )LQDQFLDO +ROGLQJV DQG LWV VXEVLGLDULHV KDYH 
RUJDQL]HG D UDQJH RI ÀQDQFLDO OLWHUDF\ FRXUVHV LQ UHFHQW \HDUV, 
ZLWK WKH DLP RI VWUHQJWKHQLQJ FXVWRPHUV· ÀQDQFLDO NQRZOHGJHV 
DQG XQGHUVWDQGLQJ RI ZHDOWK PDQDJHPHQW�

Why It Matters?
<XDQWD )LQDQFLDO +ROGLQJV SURYLGHV D GLYHUVH UDQJH 
RI ÀQDQFLDO VHUYLFHV� ,Q UHFHQW \HDUV, WKH *URXS KDV 
DFWLYHO\ LPSOHPHQWHG D GHYHORSPHQW VWUDWHJ\ 
IRFXVHG RQ ´WKH WKUHH SLOODUV RI VHFXULWLHV, EDQNLQJ, 
DQG LQVXUDQFHµ� <XDQWD %DQN, LQ DGGLWLRQ WR LWV 
EDVLF GHSRVLW DQG FXUUHQF\ H[FKDQJH RSHUDWLRQV, 
KDV DOVR IRXQG OHQGLQJ WR EH D PDMRU VRXUFH RI 
UHYHQXH� ,Q RUGHU WR DYRLG WKH FUHGLWRUV KDYLQJ DQ 
DGYHUVH LPSDFW RQ WKH HQYLURQPHQW RU VRFLHW\, RU 
YLRODWLQJ ODZV DQG UHJXODWLRQV, DQG WKXV DYRLG GHDG 
ORDQV RU LQYHVWPHQW ORVVHV WKDW FRPH ZLWK SHQDOWLHV 
RU EXVLQHVV FORVXUHV, <XDQWD %DQN KDV LQWHJUDWHG 
ESG factors into its credit risk analyses and lending 
VHUYLFHV, XQGHUWDNLQJ FDUHIXO DVVHVVPHQWV RI WKH 
targets and uses of potential loans. 

,Q DGGLWLRQ WR LPSOHPHQWLQJ WKH FRQFHSW RI 
responsible financing, Yuanta Financial Holdings 
HPSKDVL]HV WKH LPSRUWDQFH RI UHVSRQVLEOH 
LQYHVWPHQW, KDUQHVVLQJ WKH FRPELQHG EXVLQHVV 
H[SHUWLVH RI HDFK VXEVLGLDU\ WR IRVWHU FRPSDQ\ 
GHYHORSPHQW EXLOW RQ VXVWDLQDELOLW\ DQG IXUWKHULQJ 
the influence of sustainable finance. In addition, 
<XDQWD )LQDQFLDO +ROGLQJV LV DOVR FRPPLWWHG WR 
VWUHQJWKHQLQJ WKH LQFOXVLYHQHVV RI ÀQDQFLDO VHUYLFHV, 
EULQJLQJ RXU FRUH LGHD RI ´0DNLQJ \RXU %LJJHVW 
'UHDP &RPH 7UXHµ WR SURYLGH GLYHUVH ILQDQFLDO 
VHUYLFHV WKDW DUH DFFHVVLEOH DQG DIIRUGDEOH IRU 
XQGHUSULYLOHJHG JURXSV DQG PLFUR�HQWHUSULVHV, 
HIIHFWLYHO\ SURPRWLQJ ORFDO ÀQDQFLDO GHYHORSPHQW�

Responsible 
Financing

Responsible 
Investment

Financial 
Inclusion

5-2 Green Operation

Specific Actions:
5�2�1 5HVSRQVLEOH )LQDQFLQJ
5�2�2 5HVSRQVLEOH ,QYHVWPHQW
5�2�3 )LQDQFLDO ,QFOXVLRQ

Actions

,Q 2018, �,�66 
warrant related 
products were 

issued.

Outputs

In 2018, the 
6XVWDLQDEOH�

UHODWHG ÀQDQFLQJ 
ZDV 17�2�602 

billion.

Sending staff to 
participate in the 

core talent courses 
of the Taiwan 

$FDGHP\ RI %DQNLQJ 
and Finance on 
Green Credit.

Inputs

Goals

Setting up the “Sustainable Financial Standards”

2018 Progress
/DXQFKHG WKH´6XVWDLQDEOH )LQDQFLDO 6WDQGDUGVµ SURMHFW� LW LV H[SHFWHG WR EH 
VLJQHG E\ WKH ERDUG RI GLUHFWRUV LQ 2019�

Future Plan
6XEVLGLDULHV ZLOO FRRSHUDWH WR UHYLVH WKH UHJXODWLRQV LQ RUGHU WR FDUU\ RXW 
FUHGLW HYDOXDWLRQV DQG JUHHQ LQYHVWPHQW VWDQGDUGV�

Short-term (1-3 years)

0XOWL�FKDQQHO PDUNHWLQJ 
VWDII DFWLYLWLHV �1RUWKHUQ, 
central, southern)

8QGHUZULWLQJ FODLPV DQG 
PDLQ SURGXFW VHPLQDU

1HFHVVDU\ OHJDO NQRZOHGJH 
of the insurance industry

5HODWLYHV DQG LQKHULWDQFH 
RI &LYLO /DZ

556

253

23

25

3

6

1

1

9

18

3

3

Held in cooperation with 
WKH FRPSHWHQW DXWKRULWLHV� 
,QYHVWRU HGXFDWLRQ VHPLQDUV

(GXFDWLRQ DQG SURPRWLRQ 
in coordination with the 
PHGLD� ,Q FRRSHUDWLRQ ZLWK 
WKH (FRQRPLF 'DLO\ 1HZV 
DQG WKH &RPPHUFLDO 7LPHV, 
ZH LQYLWHG FXVWRPHUV WR 
MRLQ LQ RQ WKH 7:.& WRXULQJ 
lectures, as well as setting 
up educational booths at 
WKH HYHQW VLWHV WR SURPRWH 
the securities business 
and interact directly with 
FXVWRPHUV, KHOSLQJ ZLWK WKHLU 
inquiries.

6PDOO�VFDOH FXVWRPHU 
EULHÀQJV IURP EUDQFKHV� 
%UDQFKHV DURXQG 7DLZDQ 
HDFK KHOG WKHLU RZQ VPDOO 
FXVWRPHU EULHÀQJV IRFXVHG 
RQ GLIIHUHQW FXVWRPHU 
JURXSV, W\SHV, RU WKHPHV, 
or offered electronic 
education in areas such as 
insurance, stocks, and funds.

,QYHVWPHQW IRUXPV KHOG LQ 
FRRSHUDWLRQ ZLWK H[WHUQDO 
RUJDQL]DWLRQV� 2018 7DLZDQ 
6WRFN 7UHQGV )RUXP � 
´6WUDWHJLHV IRU +ROGLQJ WKH 
Course in Taiwan Stocks in 
D 7LPH RI 7XUEXOHQFH IRU 86 
6WRFNVµ

+HOG WKURXJK LQWHU�
GHSDUWPHQWDO FRRSHUDWLRQ� 
2FFDVLRQDO LQYHVWPHQW 
VHPLQDUV RQ RYHUVHDV 
PDUNHWV DQG SURVSHFWV, 
WDONV LQWURGXFLQJ ÀQDQFLDO 
SURGXFWV, EULHÀQJV RQ 
prospects, etc.

+HOG WKURXJK FURVV�VXEVLGLDU\ 
FRRSHUDWLRQ� 2FFDVLRQDO 
LQYHVWPHQW VHPLQDUV RQ 
VSHFLÀF LQGXVWULHV DQG 
PDUNHWV�

3�4

839

1,500

1,180

1,295

20,286

3

3

5

12

25

1,115

2018 
performance

�(�J� QXPEHU 
of participants, 

QXPEHU RI 
YLHZHUV, 

circulation, etc.)

2018 
performance

�(�J� QXPEHU 
of participants, 

QXPEHU RI 
YLHZHUV, 

circulation, etc.)

Descriptions 
�:D\V WR LPSURYH 
FXVWRPHU ÀQDQFLDO 

knowledge)

Descriptions 
�:D\V WR LPSURYH 
FXVWRPHU ÀQDQFLDO 

knowledge)

Events 
held in 
2018

Events 
held in 
2018

General 
FXVWRPHU

Introduction 
RI  GRPHVWLF 
and foreign 
products 

*OREDO (FRQRPLF 
and Financial 
Market Trends 
Lecture

/DUJH IRUXPV 
� VHPLQDUV � 
lectures

Introduction 
RI VW\OL]HG 
transaction

Corporate 
Education Training 
Course (General 
(FRQRPLF 
Indicators / 
7HFKQLFDO $QDO\VLV�

2QOLQH 
consultation 
lecture / 
Course

,VVXH 4XDUWHUO\ 
Report

Institutional 
corporate 
client

$ WRWDO RI 
28,225 SHRSOH 
participated

$ WRWDO RI 
3,200 SHRSOH 
participated

$ERXW �00 YLHZV 
SHU HYHQW

Issued about 
5,000 UHSRUWV

$ WRWDO RI 
690 SHRSOH 
participated

3K\VLFDO 
1,465 
HYHQWV

55 HYHQWV

2QOLQH 30� 
HYHQWV

82 HYHQWV

Issued 4 
WLPHV

36 HYHQWV

+ROG ÀQDQFLDO LQYHVWPHQW 
conferences or lectures

,VVXH ,QYHVWPHQW 
Consulting Monthly 
Report

$YHUDJH 
QXPEHU RI 
participants per 
HYHQW� 20a50 
people

Issued about 
40,000 reports

813 
HYHQWV

Issued 12 
WLPHV

6PDOO %UDQFK )LQDQFLDO 
6HPLQDU

/DUJH )LQDQFLDO 6HPLQDU

1XPEHU RI 
participating 
FXVWRPHUV� 9,300

1XPEHU RI 
participating 
FXVWRPHUV� 6�2

489

5

$VVLVW DJHQWV DQG 
brokers to hold 
LQYHVWPHQW VHPLQDUV

$YHUDJH 
QXPEHU RI 
participants 
SHU HYHQW� 
20a50 SHRSOH

6

)XQGV ,QYHVWPHQW 
&ODVVURRP

1,426 SHRSOH 
participated23 HYHQWV

([SDQGLQJ WKH  
*UHHQ %RQGV 

LQYHVWPHQW LQ 2018� 
<XDQWD %DQN VSHQW 

17�1�8 ELOOLRQ WR VXSSRUW 
IRXU FRPSDQLHV WKDW 

issued green  
bonds.

Setting up the  
´6XVWDLQDEOH )LQDQFLDO 
6WDQGDUGVµ, DORQJ ZLWK 

HVWDEOLVKLQJ ,QYHVWLQJ DQG 
ÀQDQFLQJ *UHHQ 3ROLFLHV 
DW WKH *URXS OHYHO, ZH 
IRUPXODWH UHJXODWLRQV 

with which subsidiaries will 
FRPSO\, LPSOHPHQW FUHGLW 
HYDOXDWLRQV, DQG FRQVLGHU 

DV JUHHQ LQYHVWPHQW 
standards.

The Taiwan 
6XVWDLQDELOLW\ ,QGH[ 

(7) LV H[SHFWHG 
to be released in 

the second half of 
2019�

57

or offered electronic 
education in areas such as 
insurance, stocks, and funds.

57

Number of 
Trainees

Training 
Hours

Course Name / 
Content

Session
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Duties and Responsibilities
<XDQWD )LQDQFLDO +ROGLQJV HVWDEOLVKHG WKH ´*UHHQ 2SHUDWLRQV 
*URXSµ WKURXJK WKH UHOHYDQW XQLWV RI HDFK VXEVLGLDU\, DQG 
LPSOHPHQWHG UHVSRQVLEOH ÀQDQFLQJ, UHVSRQVLEOH LQYHVWPHQW, DQG 
LQFOXVLYH ÀQDQFH LQ OLQH ZLWK WKHLU UHVSHFWLYH EXVLQHVV VWUHQJWKV� 
,Q DGGLWLRQ, WKH 'LJLWDO )LQDQFLDO 6HUYLFHV 'LYLVLRQ LV LQ FKDUJH RI 
WKH *URXS·V RYHUDOO GLJLWDO ILQDQFLDO VHUYLFHV, LQFOXGLQJ RQOLQH 
V\VWHPV, PRELOH DSSV, DQG HOHFWURQLF VWDWHPHQWV, HQKDQFLQJ 
WKH TXDOLW\ RI FXVWRPHUV· VHUYLFH H[SHULHQFH, UHGXFLQJ FDUERQ 
HPLVVLRQV IURP FXVWRPHUV FRPPXWLQJ WR HDFK ORFDWLRQ, DQG 
VWULYLQJ WR PHHW RXU VXVWDLQDEOH GHYHORSPHQW DQG FOLPDWH 
change goals.

Policies and Commitments
Yuanta Financial Holdings
Sustainable Financial Standards:
Yuanta Financial Holdings is planning to establish the 
´6XVWDLQDEOH )LQDQFLDO 6WDQGDUGV,µ DORQJ ZLWK HVWDEOLVKLQJ 
JUHHQ LQYHVWPHQW DQG ILQDQFLQJ SROLFLHV DW WKH *URXS OHYHO, 
VHWWLQJ RXW UHJXODWLRQV ZLWK ZKLFK VXEVLGLDULHV ZLOO FRPSO\, 
LPSOHPHQW FUHGLW HYDOXDWLRQV, DQG FRQVLGHU LW DV WKH JUHHQ 
LQYHVWPHQW VWDQGDUGV� ,Q DGGLWLRQ, D OLVW RI UHFRPPHQGHG 
HQWHUSULVHV WR DYRLG XQGHUWDNLQJ ZRUN ZLWK, ZKLOH DOVR JXLGLQJ 
HQWHUSULVHV LQ IRFXVLQJ RQ HQYLURQPHQWDO SURWHFWLRQ DQG 
IXUWKHULQJ FRQVXPHUV· XQGHUVWDQGLQJ RI JUHHQ FRQVXPSWLRQ�

Yuanta Securities
Key Points in Proprietary Investment Trading Decision-
making:
7KLV SROLF\ ZDV DPHQGHG RQ 1RYHPEHU 12, 2018, WR LQFRUSRUDWH 
WKH VSLULW RI UHVSRQVLEOH LQYHVWPHQW, LQFOXGLQJ UHOHYDQW SURYLVLRQV 
IRU PHGLXP� DQG ORQJ�WHUP LQYHVWPHQW WUDGLQJ GHFLVLRQ�PDNLQJ 
RSHUDWLRQV WR VHUYH DV RSHUDWLQJ JXLGHOLQHV IRU WKH &RPSDQ\·V 
LQYHVWPHQW LQ PHGLXP DQG ORQJ�WHUP QHJRWLDEOH VHFXULWLHV� ,Q 
2018, WKH &RPSDQ\ VLJQHG RQ WR WKH 7DLZDQ 6WRFN ([FKDQJH·V 
´6WHZDUGVKLS 3ULQFLSOHV IRU ,QVWLWXWLRQDO ,QYHVWRUVµ�

Improve the paperless performance of the group

Setting internal carbon price

2018 Progress
,Q 2018, FRPSOHWHG WKH FDOFXODWLRQ RI RQOLQH DFFRXQW RSHQLQJ �EDQN, 
VHFXULWLHV, IXWXUHV, DQG IXQGV�, HOHFWURQLF VWDWHPHQWV �VHFXULWLHV, IXWXUHV, 
funds), securities electronic transactions, online credit card application 
ÀJXUHV�

Future Plan
Collecting relevant statistical data, planning and calculating the cost-effective 
measures to reduce the number of customers processing in person, and 
improving digital services efficiency.

2018 Progress
$V WKH JRYHUQPHQW KDV QRW \HW DQQRXQFHG WKH FDUERQ WUDGLQJ SULFHV, 
DQG UHVHDUFK UHSRUWV DERXW FDUERQ SULFLQJ IRU WKH ÀQDQFLDO LQGXVWU\ DUH 
VWLOO LQVXIÀFLHQW, WKH SODQQLQJ IRU UHOHYDQW WDUJHWV KDYH QRW \HW VWDUWHG�

Future Plan
6WDUW FROOHFWLQJ UHOHYDQW GDWD, VWXG\ UHOHYDQW GRPHVWLF DQG IRUHLJQHU 
UHVHDUFK FDVHV, DQG WKHQ PDN

Medium-term (3-5 years)

Long-term (5 years or more)

Yuanta Bank
1. Yuanta Commercial Bank Credit Business Guidelines:

7KLV SROLF\ ZDV HQDFWHG LQ 0D\ 2015� $UWLFOH 10 FOHDUO\ VWDWHV� 
´:KHQ KDQGOLQJ D SURMHFW ILQDQFLQJ UHYLHZ, LW LV DGYLVDEOH 
WR FRQVLGHU ZKHWKHU WKH ERUURZHU LV H[HUFLVLQJ VRXQG 
HQYLURQPHQWDO SURWHFWLRQ, FRUSRUDWH LQWHJULW\ PDQDJHPHQW, 
DQG VRFLDO UHVSRQVLELOLW\�µ ,Q $XJXVW 201�, WKLV ZDV DPHQGHG WR� 
´:KHQ FRQGXFWLQJ D FUHGLW UHYLHZ, LW LV DGYLVDEOH WR FRQVLGHU 
ZKHWKHU WKH ERUURZHU LV H[HUFLVLQJ VRXQG HQYLURQPHQWDO 
SURWHFWLRQ, FRUSRUDWH LQWHJULW\ PDQDJHPHQW, DQG VRFLDO 
UHVSRQVLELOLW\�µ ,Q 2FWREHU 2018, $UWLFOH 10�1 ZDV DGGHG, 
VWDWLQJ� ´7KH %DQN
V SURMHFW ILQDQFLQJ VKRXOG EH KDQGOHG LQ 
accordance with general rules and credit rules, as well as 
EHLQJ LQ DFFRUGDQFH ZLWK WKH SULQFLSOHV DQG V\VWHPV RI GXH 
GLOLJHQFH, ULVN DVVHVVPHQW, DQG SRVW�ORDQ PDQDJHPHQW�µ

2. Taiwan Dollar Bond Business Operations Handbook, 
Foreign Currency Bond and Bond Futures Trading 
Operations Handbook:
,Q -XO\ 201�, <XDQWD %DQN UHYLVHG WKH ´7DLZDQ 'ROODU %RQG 
%XVLQHVV 2SHUDWLRQV +DQGERRN,µ DV ZHOO DV UHYLVLQJ WKH 
´)RUHLJQ &XUUHQF\ %RQG DQG %RQG )XWXUHV 7UDGLQJ 2SHUDWLRQV 
+DQGERRNµ WKH IROORZLQJ PRQWK, WR DGG JUHHQ ERQGV WR 
the bond categories and incorporate green bonds as a 
SULRULW\ LQYHVWPHQW WDUJHW FRQVLGHUDWLRQ� ,Q 'HFHPEHU 2018, 
WKH &RPSDQ\ VLJQHG RQ WR WKH 7DLZDQ 6WRFN ([FKDQJH·V 
´6WHZDUGVKLS 3ULQFLSOHV IRU ,QVWLWXWLRQDO ,QYHVWRUVµ�

Yuanta Life
Yuanta Life Operating Procedures for Investment-related 
Application of Funds:
,Q )HEUXDU\ 2016, LQ OLQH ZLWK <XDQWD )LQDQFLDO +ROGLQJV· 
LQYHVWPHQW SROLF\, <XDQWD /LIH DGGHG &65 UXOHV UHJDUGLQJ 
LQYHVWPHQW WDUJHWV, LQYHVWPHQW PHFKDQLVPV, DQG WDUJHWHG 
VHOHFWLRQ LQ OLQH ZLWK WKH ´3ULQFLSOHV IRU 5HVSRQVLEOH ,QYHVWPHQWµ� 
<XDQWD /LIH DOVR IRUPXODWHG WKH ´,QYHVWPHQW 3URFHVVLQJ 
3URFHGXUHV IRU &DSLWDO 3URMHFWV IRU 3XEOLF RU 6RFLDO %HQHÀWµ� ,Q 
2018, WKH &RPSDQ\ VLJQHG RQ WR WKH 7DLZDQ 6WRFN ([FKDQJH·V 
´6WHZDUGVKLS 3ULQFLSOHV IRU ,QVWLWXWLRQDO ,QYHVWRUVµ�

Yuanta Funds
Emerging Markets ESG Strategic Fund:
<XDQWD )XQGV HVWDEOLVKHG WKH ´(PHUJLQJ 0DUNHWV (6* 6WUDWHJLF 
)XQGµ LQ 6HSWHPEHU 2011, VHOHFWLQJ (6* FRQFHSW VWRFNV VXFK 
DV &RUSRUDWH *RYHUQDQFH, (QYLURQPHQWDO 3URWHFWLRQ, DQG 
Social Fairness through international standards and an ESG 
LQYHVWPHQW VFUHHQLQJ SURFHVV� ,Q WKLV ZD\, WKH &RPSDQ\ 
DLPV WR KHOS LQYHVWRUV XQGHUVWDQG WUHQGV DQG LQYHVW PRQH\ 
LQ FRPSDQLHV WKDW SUDFWLFH VRXQG (6* SROLFLHV� ,Q 2016, 
WKH &RPSDQ\ VLJQHG RQ WR WKH 7DLZDQ 6WRFN ([FKDQJH·V 
´6WHZDUGVKLS 3ULQFLSOHV IRU ,QVWLWXWLRQDO ,QYHVWRUVµ�

1RWH�

1� <XDQWD )LQDQFLDO +ROGLQJV KDYH QR YLRODWLRQ RI UHOHYDQW QDWLRQDO UHJXODWLRQV DQG 
FRPSDQ\ SROLFLHV LQ 2018�

2� 7KH´(PHUJLQJ 0DUNHWV (6* 6WUDWHJLF )XQGµ KDV LQFRUSRUDWHG LQWR WKH ´<XDQWD 
(PHUJLQJ $VLD )XQGµ RQ 0D\ 10, 2018�

Communication Channels
Group Employees
7KURXJK WKH ´*UHHQ 2SHUDWLRQV *URXSµ RI WKH &HQWHU IRU WKH 
3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ DQG WKH OHYHUDJH 
RI WKH FRPELQHG EXVLQHVV H[SHUWLVH RI HDFK VXEVLGLDU\, <XDQWD 
SURPRWHV JUHHQ ILQDQFH, GHYHORSV SURGXFWV DQG VHUYLFHV 
ZLWK HQYLURQPHQWDO DQG VRFLDO EHQHILWV, DQG FXOWLYDWHV JUHHQ 
ÀQDQFLDO WDOHQWV�

Customers
<XDQWD SURYLGHV FXVWRPHUV ZLWK D YDULHW\ RI FRPPXQLFDWLRQ 
FKDQQHOV� ,Q DGGLWLRQ WR FRQVXOWLQJ VHUYLFHV DW SK\VLFDO RSHUDWLQJ 
ORFDWLRQV, FXVWRPHUV FDQ DOVR REWDLQ LQIRUPDWLRQ WKURXJK GLJLWDO 
FKDQQHOV, LQFOXGLQJ RIÀFLDO ZHEVLWHV, YRLFH PDLO, DSSV, )DFHERRN, 
Line, etc.

Investors
<XDQWD·V RIILFLDO ZHEVLWH KDV D GHGLFDWHG VHFWLRQ IRU LQYHVWRUV, 
SURYLGLQJ LQIRUPDWLRQ RQ FRUSRUDWH JRYHUQDQFH, ILQDQFLDO 
SHUIRUPDQFH, DQG FRUSRUDWH VRFLDO UHVSRQVLELOLW\� ,Q DGGLWLRQ, 
WKH &RPSDQ\ KROGV UHODWHG DFWLYLWLHV, VXFK DV WKH <XDQWD $VLD 
)RUXP, WR VKDUH LQIRUPDWLRQ RQ ÀQDQFLDO GHYHORSPHQW WUHQGV ZLWK 
LQYHVWRUV DQG KHOS WKHP PDNH VRXQG LQYHVWPHQW GHFLVLRQV�

Case Study - Yuanta Asia Forum
'DWH� -XQH 12 � 13, 2018

1XPEHU RI 3DUWLFLSDWLQJ (QWHUSULVHV� 33

7RWDO 1XPEHU RI 3DUWLFLSDQWV� 895 LQGLYLGXDOV � 3,816 
FXPXODWLYH SDUWLFLSDQWV

(YHQW 'HVFULSWLRQ�

2018 was the third year Yuanta Financial Holdings held 
WKH <XDQWD $VLD )RUXP� 7KH )RUXP WKLV WLPH IRFXVHG 
PDLQO\ RQ IRXU WKHPHV� DUWLILFLDO LQWHOOLJHQFH �$,�, 5* 
PRELOH WHOHFRPPXQLFDWLRQV QHWZRUNV, WKH ,QWHUQHW RI 
7KLQJV �,R7�, DQG 3' VHQVLQJ WHFKQRORJ\� &RQVLVWLQJ RI 6 
VSHFLDOLVW OHFWXUHV, 2 PDFURHFRQRPLFV OHFWXUHV, 5 KLJK 
DVVHWV FOLHQWV· VHPLQDUV, DQG 33 OLVWHG FRPSDQLHV· LQYHVWRU 
FRQIHUHQFHV� 7KH IRUXP ORRNHG WR WKH RSSRUWXQLWLHV DQG 
challenges ahead in the second half of 2018 both in 
WKH $VLD PDUNHW DQG ZRUOGZLGH� +HDY\ZHLJKW VSHDNHUV 
ZHUH LQYLWHG WR RXWOLQH WKH KRW GHYHORSPHQW WUHQGV 
and applied technologies of the future, while Yuanta 
,QYHVWPHQW &RQVXOWLQJ·V UHVHDUFK WHDP SUHVHQWHG WKH 
LQYHVWPHQW RSSRUWXQLWLHV DQG KLJKOLJKWV WR EH IRXQG LQ 
FURVV�VWUDLW PDUNHW GDWD� 7KURXJK WKH LQ�GHSWK DQDO\VLV 
DQG H[SORUDWLRQ RI WKH <XDQWD $VLD )RUXP, WKH &RPSDQ\ 
SURYLGHG FRUSRUDWLRQV IURP 7DLZDQ DQG DEURDG QHZ 
LQYHVWPHQW SHUVSHFWLYHV DQG VHW

Investment Targets
<XDQWD )LQDQFLDO +ROGLQJV· VHFXULWLHV, EDQN, OLIH LQVXUDQFH, DQG 
IXQGV VXEVLGLDULHV KDYH DOO VLJQHG RQ WR WKH ´6WHZDUGVKLS 3ULQFLSOHV 
IRU ,QVWLWXWLRQDO ,QYHVWRUVµ DQG LVVXHG FRPSOLDQFH VWDWHPHQWV� 
,Q WHUPV RI LQYHVWPHQW WDUJHWV, <XDQWD FRQWLQXHV WR IRFXV RQ 
QHZV, ILQDQFLDO LQIRUPDWLRQ, LQGXVWULDO SHUIRUPDQFH, RSHUDWLQJ 
VWUDWHJ\, HQYLURQPHQWDO SURWHFWLRQ DFWLRQV, VRFLDO UHVSRQVLELOLW\, 
ODERU ULJKWV, DQG FRUSRUDWH JRYHUQDQFH LVVXHV DV WKH\ SHUWDLQ WR 
FRPSDQLHV LQ ZKLFK ZH KDYH LQYHVWHG� ,Q DGGLWLRQ, <XDQWD DOVR 
FRPPXQLFDWHV ZLWK WKH FRPSDQLHV· PDQDJHPHQW E\ WHOHSKRQH, 
conferences, or dispatching staff to attend conference calls or 

5-2-1 Responsible Financing
Procedures for Assessing and Screening 
Environmental and Social Risks
7KH %RDUG RI 'LUHFWRUV RI <XDQWD %DQN LV WKH KLJKHVW GHFLVLRQ�
PDNLQJ XQLW ZLWK UHJDUG WR WKH EDQN·V JUDQWLQJ RI FUHGLW� 7DNLQJ 
WKH UHYLHZ SURFHVV IRU D ODUJH�VFDOH SURMHFW·V V\QGLFDWHG ORDQ DV 
DQ H[DPSOH, WKH ´%XVLQHVV 8QLWµ LQLWLDOO\ GHWHUPLQHV WKH EXVLQHVV 
opportunity and understands the operating status of the creditor, 
WKHQ SXWV RXW D ´%XVLQHVV ,QWHUYLHZ 5HSRUWµ DQG VXEPLWV LW WR WKH 
´3URMHFW )LQDQFLQJ 'HSDUWPHQWµ RU RWKHU UHOHYDQW XQLWV WR OHDUQ 
DERXW WKH SURMHFW·V LQYHVWPHQW FRQWHQW DQG FRQGLWLRQV� 7KHQ D 
ULVN DVVHVVPHQW DQDO\VLV LV FRQGXFWHG, ZLWK WKH <XDQWD %DQN &(2 
SUHVHQWLQJ WKHLU RSLQLRQ RQ ZKHWKHU RU QRW WR SURYLGH ÀQDQFLQJ� 
)LQDOO\, DIWHU SDVVLQJ UHYLHZ E\ WKH ´&RUSRUDWH )LQDQFH &UHGLW 
5HYLHZ &RPPLWWHHµ, ´&UHGLW 0DQDJHPHQW 'HSDUWPHQWµ, DQG 
&(2�%RDUG RI 'LUHFWRUV, WKH V\QGLFDWHG ORDQ FDQ EH H[HFXWHG�

Processes for Monitoring Clients’ 
Compliance with Agreements
'XULQJ WKH WLPH D ERUURZHU KDV EHHQ H[WHQGHG FUHGLW, VLWXDWLRQV 
including bad credit, signs of default, a worsening of their 
ÀQDQFLDO RU EXVLQHVV VLWXDWLRQ, RU RWKHU QRQ�ÀQDQFLDO LQIRUPDWLRQ 
SXEOLVKHG WKURXJK WKH PHGLD �VXFK DV IRRG VDIHW\ FRQFHUQV, ÀUHV, 
HQYLURQPHQWDO FRQWURYHUVLHV, HWF�� VKDOO EH LPPHGLDWHO\ IROORZHG 
XS RQ, ZLWK WKH UHOHYDQW EXVLQHVV XQLW QRWLILHG, D UHVSRQVH SODQ 
GUDIWHG, DQG VDIHW\ PHDVXUHV VXFK DV LQFUHDVLQJ FROODWHUDO, 
LQFUHDVLQJ LQWHUHVW UDWHV, IUHH]LQJ FUHGLW, UHFRYHULQJ WKH EDODQFH, 
RU QHJRWLDWLQJ UHSD\PHQW LPSOHPHQWHG� $GGLWLRQDOO\, D ULVN 
FRPELQDWLRQ ZLOO EH PDGH DFFRUGLQJ WR WKH W\SH RI FXVWRPHU 
DQG SURGXFW, ZLWK WKH FXVWRPHU SUHVHQWLQJ ÀQDQFLDO VWDWHPHQWV 
DQG UHFHLYLQJ VLWH YLVLWV ZKHUH DSSURSULDWH, IDFLOLWDWLQJ IXUWKHU 
IROORZ�XS RQ WKH FXVWRPHU·V FUHGLW VLWXDWLRQ� :KHQ XQGHUWDNLQJ 
SURMHFW ILQDQFLQJ, D SODQ IRU WKH PRQLWRULQJ RI WKH SURMHFW·V 
SURJUHVV VKRXOG EH VHW RXW DQG UHYLHZ RSHUDWLRQV VWUHQJWKHQHG� 
7KH LPSDFW RI QHJDWLYH RU XQXVXDO LQIRUPDWLRQ DERXW FUHGLWRUV 
DQG WKHLU PDQDJHPHQW RQ REOLJDWLRQV VKDOO EH FDUHIXOO\ 
HYDOXDWHG, HQVXULQJ D VWURQJ JUDVS RQ WKH DFWXDO ÀQDQFLDO VWDWXV 
RI WKH FUHGLWRU, FRQWURO RI WKH OHQGLQJ RI IXQGV, DQG UHYLHZ RI 
the flow of funds and the reasonableness or authenticity of 
WUDQVDFWLRQ GRFXPHQWV�

1RWH� 

,Q 2018, QR FUHGLW FXVWRPHUV ZHUH IRXQG WR KDYH HQYLURQPHQWDO SURWHFWLRQ RU KXPDQ 
ULJKWV SUREOHPV WKDW OHG WR WKH FHVVDWLRQ RI ÀQDQFLQJ�

Processes for Improving Employees 
Competence to Implement Environmental 
and Social Policies and Procedures
,Q RUGHU WR LPSURYH HPSOR\HHV· XQGHUVWDQGLQJ RI WKH ÀQDQFLQJ 
RSHUDWLRQV RI JUHHQ HQHUJ\�UHODWHG LQGXVWULHV, <XDQWD %DQN 
dispatched staff to participate in core training courses by the 
7DLZDQ $FDGHP\ RI %DQNLQJ DQG )LQDQFH RQ *UHHQ &UHGLW LQ 
2018, LQFOXGLQJ ´2IIVKRUH :LQG )DUP 'HYHORSPHQW LQ 2018 � 
3URMHFW )LQDQFLQJ 5LVN 0DQDJHPHQW DQG &RXQWHUPHDVXUHVµ, 
´5HFUXLWPHQW RI &UHGLW 6WDII 6HULHV )RXU� 3URMHFW )LQDQFLQJµ, DQG 
´5HFUXLWPHQW RI &UHGLW 6WDII 6HULHV (LJKW� *UHHQ (QHUJ\ ,QGXVWU\ 
)LQDQFLQJµ� ,Q DGGLWLRQ, ZH H[SHFW WR KROG ´$Q ,QWURGXFWLRQ WR 
WKH 6RODU 3RZHU ,QGXVWU\ DQG 5HODWHG ,WHPV IRU $WWHQWLRQµ LQ 2019, 
HQFRXUDJLQJ HPSOR\HHV WR LQYHVW LQ OHDUQLQJ ZKLOH FXOWLYDWLQJ 
JUHHQ ÀQDQFH WDOHQWV�

VWRFNKROGHU PHHWLQJV� 6KRXOG D FRPSDQ\ LQ ZKLFK ZH KDYH 
LQYHVWHG YLRODWH (6* SULQFLSOHV RQ SDUWLFXODU LVVXHV DQG GDPDJH 
WKH LQWHUHVWV RI RXU FXVWRPHUV RU EHQHILFLDULHV, <XDQWD ZLOO 
H[HUFLVH RXU YRWLQJ ULJKWV RU RWKHU VKDUHKROGHUV· ULJKWV WR SUHVHQW 
RXU SRVLWLRQ DQG DSSHDO WR WKH PDQDJHPHQW RI WKH FRPSDQ\ 
LQYROYHG, WKHUHE\ LQÁXHQFLQJ WKH EHKDYLRU RI WKDW FRPSDQ\ LQ D 
SRVLWLYH GLUHFWLRQ�
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Performance Status - Sustainable Financing (Loans)

Yuanta Bank SMEs Financing (Loans)

Yuanta Securities Underwriting Green Bonds in 2018

2018 The Financing (Loans) of Yuanta Bank in response 
to the Government’s“Five plus Two” Innovative 
Industries Policy

The Sustainability-related Financing (Loans) of Yuanta 
Bank

Far Eastern New Century Co.

E.SUN Commercial Bank

Taipower Co.

Société Générale Taipei Branch

2018.01.08

2018.04.24

2018�05�15

2018�11�15

2WKHU FOLPDWH FKDQJH 
DGMXVWPHQWV
Renewable energy and energy 
WHFKQRORJ\ GHYHORSPHQW

Greenhouse gas reduction

Renewable energy and energy 
WHFKQRORJ\ GHYHORSPHQW

2018.10.18

5

2

10

5

5

15

500,000 

400,000 

310,000 

100,000 

0�95

0�66

1.10

0�85

0�85

1�63

10 1,400,000 1.12
Renewable energy and energy 
WHFKQRORJ\ GHYHORSPHQW

Tenure Amount  
(NTD thousand)Interest Rate (%) Green Investment Plan CategoryBond Company Name Issued Date

1RWH� 
1� 7KH 60(V )LQDQFLQJ �/RDQV� LQFOXGH JRYHUQPHQW ´5�2µ LQGXVWU\ UHODWHG DQG VXVWDLQDELOLW\�UHODWHG ORDQV�
2� ,Q 2018, WKH WRWDO ORDQ EDODQFH RI <XDQWD %DQN ZDV� 17�3��,462,08�,000�

1RWH� 
1� 7KH ´5�2µ LQGXVWU\ FODVVLÀFDWLRQV LQFOXGH 60(V )LQDQFLQJ DQG

VXVWDLQDELOLW\�UHODWHG ORDQV�
2� ,Q 2018, WKH WRWDO ORDQ EDODQFH RI <XDQWD %DQN ZDV� 17�3��,462,08�,000�

1RWH� 
1� 7KH VXVWDLQDELOLW\�UHODWHG ORDQV LQFOXGH JRYHUQPHQW ´5�2µ LQGXVWU\ FODVVLÀFDWLRQV 

DQG 60(V ÀQDQFLQJ �ORDQV��
2� ,Q 2018, WKH WRWDO ORDQ EDODQFH RI <XDQWD %DQN ZDV� 17�3��,462,08�,000�

Industry 
category

Industry 
category

Amount  
(NTD thousand)

Amount  
(NTD thousand)

Number of 
Enterprises

Number of 
Enterprises

Smart 
Machinery

Defense

Green Energy

Circular 
Economy

Asia Silicon 
Valley

High-value 
Agriculture

Biomedical

Proportion of 
total business 
volume (%)

Proportion of 
total business 
volume (%)

Yuanta Bank
,Q RUGHU WR HQFRXUDJH FRPSDQLHV WR LQYHVW LQ GRPHVWLF RU IRUZDUG�ORRNLQJ FRQVWUXFWLRQ RI *UHHQ (QHUJ\ 7HFKQRORJ\, 
<XDQWD %DQN FRRSHUDWHV ZLWK 60(V RI WKH 0LQLVWU\ RI (FRQRPLF $IIDLUV WR LQFUHDVH WKH DPRXQW RI JXDUDQWHHG ÀQDQFLQJ E\ 
17�100 PLOOLRQ, ZKLFK LV QRW VXEMHFW WR WKH PD[LPXP DPRXQW RI 17�120 PLOOLRQ WKDW D VLQJOH FRPSDQ\ FDQ ERUURZHG IURP 
EDQNV� $V RI WKH HQG RI 6HSWHPEHU 2018, WKHUH LV RQH JUHHQ HQHUJ\ WHFKQRORJ\ UHODWHG 60(V ZKLFK EHQHÀWHG IURP WKLV 
SROLF\, ZLWK D ORDQ EDODQFH RI 17�13,�93,000�

5-2-2 Responsible investment
Procedures for Assessing and Screening 
Environmental and Social Risks
'XULQJ LQYHVWPHQW PHHWLQJV, <XDQWD 6HFXULWLHV UHOLHV RQ 
LQYHVWPHQW RU LQWHUQDO UHVHDUFK UHSRUWV, DVVHVVLQJ QRW RQO\ 
WKH SURVSHFWV RI WKH WDUJHW, EXW DOVR WKHLU (6* FRPSOLDQFH, 
LQFOXGLQJ ZKHWKHU WKHUH KDYH EHHQ DQ\ (6* YLRODWLRQV LQ WKH 
SDVW \HDU, ZKHWKHU WKH\ KDYH DFWLYHO\ SURPRWHG SRVLWLYH 
(6*, DQG ZKHWKHU LW LV D KLJK�ULVN�KLJK�FRQWURYHUV\ LQGXVWU\� ,W 
DQ\ YLRODWLRQV RI UHOHYDQW ODZV RI SROLFLHV DUH FRQÀUPHG DIWHU 
LQWHUQDO LQVSHFWLRQV, WKH GHFLVLRQ ZLOO EH PDGH QRW WR LQYHVW LQ 
WKH UHODWHG ULVNV WR WKH &RPSDQ\, ZLWK WKH FRQFOXVLRQV VHW RXW 
LQ PHHWLQJ PLQXWHV� ,Q DGGLWLRQ, ÀQDQFLDO SURGXFWV OLVWHG E\ WKH 
:HDOWK 0DQDJHPHQW 'HSDUWPHQW RI <XDQWD 6HFXULWLHV DUH 
VXEMHFW WR WKH ´.H\ 3RLQWV RI WKH :HDOWK 0DQDJHPHQW 3URGXFW 
5HYLHZ IRU <XDQWD 6HFXULWLHV &R�, /WG�µ DQG ´5HJXODWLRQV 
*RYHUQLQJ )RUHLJQ 6WUXFWXUHG 3URGXFWV IRU <XDQWD 6HFXULWLHV 
&R�, /WG�µ 6XFK SURGXFWV ZLOO XQGHUJR SURGXFW UHYLHZ PHHWLQJV�
ZULWWHQ UHYLHZV�VHOI�UHYLHZV, DORQJ ZLWK GHWHUPLQDWLRQ RI WKHLU 
OHJDO FRPSOLDQFH E\ WKH /HJDO &RPSOLDQFH 'HSDUWPHQW DQG 
RI WKHLU ULVN FDWHJRU\ E\ WKH 5LVN 0DQDJHPHQW 'HSDUWPHQW, 
ERWK RI ZKLFK ZLOO VHSDUDWHO\ SURYLGH WKHLU RSLQLRQV� $IWHU WKLV 
SURFHGXUH UHVXOWV LQ DSSURYDO, WKH SURGXFWV DUH WKHQ OLVWHG�

Procedures and Methods to Ensure 
Customers Comply with Relevant 
Agreements
%HIRUH WKH :HDOWK 0DQDJHPHQW 'HSDUWPHQW RI <XDQWD 
6HFXULWLHV FRQWDFWV FXVWRPHUV, VDOHV VWDII PXVW ÀUVW XQGHUVWDQG 
WKH FXVWRPHU DFFRUGLQJ WR WKH ´<XDQWD 6HFXULWLHV &R�, /WG� 
:HDOWK 0DQDJHPHQW 7UXVW %XVLQHVV 1RQ�3URIHVVLRQDO ,QYHVWRU 
3URGXFW 6XLWDELOLW\ 2SHUDWLQJ 5XOHVµ� &XVWRPHUV ZKR ZLVK WR 
DSSO\ IRU SURIHVVLRQDO LQYHVWRU VWDWXV PXVW KDYH WKHLU WUDGLQJ 
H[SHULHQFH, VSHFLDOLVW NQRZOHGJH, DQG ILQDQFLDO GRFXPHQWV 
YHULÀHG LQ OLQH ZLWK WKH ´<XDQWD 6HFXULWLHV &R�, /WG�, 3URIHVVLRQDO 
,QYHVWRUV· .QRZOHGJH DQG 7UDGLQJ ([SHULHQFH (YDOXDWLRQ 
*XLGHOLQHVµ� $IWHU RSHQLQJ DQ DFFRXQW, HDFK WLPH WKH 

FXVWRPHUV SXUFKDVHV D SURGXFW, LW PXVW EH D SURGXFW WKDW 
PHHWV WKHLU ULVN WROHUDQFH, DQG WKH\ PXVW DFFHSW ERWK UHJXODU 
DQG LUUHJXODU FXVWRPHU XQGHUVWDQGLQJ DQG ULVN WROHUDQFH 
XSGDWHV LQ OLQH ZLWK WKH &RPSDQ\·V UHJXODWLRQV�

Procedures and Methods for Improving 
Employees Competence to Implement 
Environmental and Social Policies
,Q DGGLWLRQ WR REWDLQLQJ UHOHYDQW OLFHQVHV DQG DFFHSWLQJ SUH�
HPSOR\PHQW DQG RQ�WKH�MRE WUDLQLQJ DV SUHVFULEHG E\ WKH 
FRPSHWHQW DXWKRULW\, HPSOR\HHV RI <XDQWD 6HFXULWLHV VKDOO 
UHFHLYH UHJXODU�LUUHJXODU WUDLQLQJ LQ UHOHYDQW ODZV, UHJXODWLRQV, 
DQG RSHUDWLQJ UXOHV� :KHWKHU WKURXJK PHHWLQJV RU WUDLQLQJ DQG 
HGXFDWLRQ, HPSOR\HHV ZLOO JDLQ DQ XQGHUVWDQGLQJ RI SURGXFWV 
DQG PDUNHW FRQGLWLRQV, LPSURYLQJ WKHLU NQRZOHGJH RI ÀQDQFLDO 
SURGXFWV DV WKH\ WDNH RQ LQIRUPDWLRQ DERXW WKH FXUUHQW VWDWXV 
RI WKH LQYHVWPHQW PDUNHW� )XUWKHU, ZKHQ %RQG 'HSDUWPHQW 
WUDGHUV FRQGXFW (6* LQVSHFWLRQV RI LQYHVWPHQW WDUJHWV, WKH\ 
PXVW SURGXFH D UHVSRQVLEOH LQYHVWPHQW FKHFNOLVW, DWWDFKLQJ 
VDLG FKHFNOLVW WR WKHLU LQYHVWPHQW DQDO\VLV UHSRUW WR HQVXUH WKDW 
H[HFXWLRQ LV LQ FRPSOLDQFH ZLWK UHOHYDQW &RPSDQ\ SROLFLHV 
DQG UHGXFLQJ RSHUDWLRQDO ULVN WKURXJK VWDQGDUGL]HG SURFHVVHV 
DQG GRFXPHQWDWLRQ RI LQIRUPDWLRQ�

Performance Status - Green Bonds
<XDQWD %DQN KDV LQYHVWHG 17�300 PLOOLRQ VLQFH 201� LQ VXSSRUW 
RI D FRPSDQ\ WKDW LVVXHV JUHHQ ERQGV� ,Q 2018, WKH &RPSDQ\ 
H[SDQGHG LWV LQYHVWPHQW LQ JUHHQ ERQGV, VSHQGLQJ 17�1�8 
ELOOLRQ WR VXSSRUW IRXU FRPSDQLHV WKDW LVVXH JUHHQ ERQGV, 
WDNLQJ SUDFWLFDO DFWLRQ WR DVVLVW LQ FRUSRUDWH GHYHORSPHQW WKDW 
KHOSV PLWLJDWH JOREDO ZDUPLQJ DQG FOLPDWH FKDQJH� <XDQWD 
Financial Holdings not only directly purchases green bonds 
WKURXJK <XDQWD %DQN, EXW DOVR DVVLVWV LQ XQGHUZULWLQJ JUHHQ 
ERQGV WKURXJK <XDQWD 6HFXULWLHV� ,Q 201�, <XDQWD 6HFXULWLHV 
XQGHUZURWH JUHHQ ERQGV RI &3& &RUSRUDWLRQ DQG 7DLSRZHU 
&R� WR WKH WXQH RI 17�500 PLOOLRQ DQG 17�1�� ELOOLRQ UHVSHFWLYHO\� 
<XDQWD IXUWKHU H[SDQGHG WKH XQGHUZULWLQJ VFDOH LQ 2018, 
assisting in four green bonds underwriting cases for a total of 
17�2��1 ELOOLRQ, HQKDQFLQJ WKH LQIOXHQFH RI JUHHQ ILQDQFH LQ 
UHVSRQVH WR JRYHUQPHQW SROLF\ RQ WKH JUHHQ LQGXVWU\�

2018 13�,442,�195,880 36�41�

Amounts (NTD thousand) Proportion of total business volume (%)Year Number of Enterprises

Solar cell 
manufacturing

Wastes removal

Power generation, 
transmission and 

distribution machinery 
manufacturing

Renewable energy 
generation

Photoelectric 
materials and 
components 

manufacturing

Resource 
recycling

Electricity supply

Effluents 
treatment

165 900,186 0�24�

324 1�,636,523 4�6��

422 13,284,550 3�52�

302 �,184,6�5 1�90�

682 33,236,801 8�81�

96 1,038,309 0�28�

21� 5,�29,565 1�52�

1 9�,800 0�03�

6 2�3,986 0�0��

3 52,168 0�01�

14 866,399 0�23�

4 142,�33 0�04�

2 554,6�3 0�15�

3 33�,153 0�09�

1 2��,460 0�0��

2,208 79,010,612 20.93% 34 2,602,375 0.69%Total Total
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The Investment Banking Department of Yuanta Securities conducts related underwriting operations such as IPO or 
SPO listing, capital increase, and issuance of convertible bonds for companies that finances SMEs

Sustainable Investment and Related Financial Services

Yuanta Securities

Yuanta Life

2018 Yuanta Securities conducts related underwriting 
operations such as IPO or SPO listing, capital increase, 
and issuance of convertible bonds in response to the 
Government’s“Five plus Two” Innovative Industries 
Policy

Details of Yuanta Life investment in the“Five plus 
Two” Innovative Industries Policy in response to the 
government policy in 2018

The Investment Banking Department of Yuanta Securities 
conducts related underwriting operations such as 
IPO or SPO listing, capital increase, and issuance of 
convertible bonds for companies with Sustainability 
Concept

2018 10,346,1885 58�

Yuanta Life investments in the“Five plus Two” Innovative 
Industries Policy in response to the government policy

2016

201�

2018

4,269,533

�,583,533

�,�54,4��

28

58

20

2�8��

5�10�

5�22�

Amounts  
(NTD thousand)

Proportion of total 
business volume (%)Year Number of 

Enterprises

1RWH� 7KH FRPSDQ\ WKDW ÀQDQFLQJ WR 60(V LQFOXGH JRYHUQPHQW ´5�2µ LQGXVWU\ FODVVLÀFDWLRQV DQG VXVWDLQDELOLW\�UHODWHG FRUSRUDWLRQV�

1RWH� 
1� 7KH ´5�2µ LQGXVWU\ FODVVLÀFDWLRQV LQFOXGH FRPSDQ\ WKDW ÀQDQFLQJ WR 60(V DQG 

VXVWDLQDELOLW\�UHODWHG FRUSRUDWLRQV�
2� ,Q 2018, WKH ,QYHVWPHQW %DQNLQJ 'HSDUWPHQW RI <XDQWD 6HFXULWLHV KDV 

VXSSRUWHG 4� FRPSDQLHV IRU FRQGXFWLQJ UHODWHG RSHUDWLRQV VXFK DV ,32 RU 632 
OLVWLQJ, FDSLWDO LQFUHDVH, DQG LVVXDQFH RI FRQYHUWLEOH ERQGV, WKH WRWDO DPRXQW LV 
17�1�,918,4�1,000�

Details of Yuanta Life investment in the“Five plus 
Two” Innovative Industries Policy in response to the 
government policy in 2018

2016

201�

2018

0

1,130,126

2,252

0

10

1

0�0�

24�3�

0�1�

1RWH� 
1� 7KH FRPSDQLHV WKDW <XDQWD /LIH LQYHVWHG LQ 201� LQFOXGHG *LJD, *,6, ( ,QN, 

H/DVHU, *LDQWSOXV, /DUJDQ, 93(&, &KURPD, 7DLZDQ &HPHQW, DQG $VLD &HPHQW�
2� 7KH FRPSDQ\ WKDW <XDQWD /LIH LQYHVWHG LQ 2018 LV (SLVWDU�

1RWH� 
1� 7KH VXVWDLQDELOLW\�UHODWHG FRUSRUDWLRQV LQFOXGH JRYHUQPHQW ´5�2µ LQGXVWU\ 

FODVVLÀFDWLRQV DQG FRPSDQ\ WKDW ÀQDQFLQJ WR 60(V�
2� ,Q 2018, WKH ,QYHVWPHQW %DQNLQJ 'HSDUWPHQW RI <XDQWD 6HFXULWLHV KDV 

VXSSRUWHG 4� FRPSDQLHV IRU FRQGXFWLQJ UHODWHG RSHUDWLRQV VXFK DV ,32 RU 632 
OLVWLQJ, FDSLWDO LQFUHDVH, DQG LVVXDQFH RI FRQYHUWLEOH ERQGV, WKH WRWDO DPRXQW LV 
17�1�,918,4�1,000�

Yuanta Life
$FFRUGLQJ WR WKH DQDO\VLV RI 7RS 10 &RPSRQHQW 
6WRFNV RI WKH )76(4*RRG 7,3 7DLZDQ (6* ,QGH[ 
�LQFOXGLQJ 760&, +RQ +DL, 0HGLD7HN, 1DQ <D 3ODVWLFV, 
Cathay Financial Holdings, Fubon Financial Holdings, 
&KXQJKZD 7HOHFRP, &7%& )LQDQFLDO +ROGLQJ, 8QL�
3UHVLGHQW, DQG 'HOWD�, FDOFXODWHG E\ WRWDO PDUNHW 
FDSLWDOL]DWLRQ RI VKDUHV KHOG DW WKH HQG RI 2018, D 
WRWDO RI 44�55� RI <XDQWD /LIH·V LQYHVWPHQW DVVHWV DUH LQ 
FRQVWLWXHQW VWRFNV LQ WKH LQGH[�

2016

201�

2018

�4�,414

�05,414

985,865

18

20

20

60�46�

�3�33�

�8�10�

Yuanta Venture Capital investments in the“Five plus 
Two” Innovative Industries Policy in response to the 
government policy

Yuanta Venture Capital

2016

201�

2018

261,254

15�,186

146,���

�

6

6

21�13�

12��9�

11�63�

Yuanta Venture Capital investments in companies with 
sustainable concepts

1RWH�  
,Q 2018, LQYHVWPHQW FRPSDQLHV LQFOXGH VRODU FHOO PDQXIDFWXULQJ, SKRWRYROWDLF 
PDWHULDOV DQG FRPSRQHQW PDQXIDFWXULQJ, ZDVWHV UHPRYDO, DQG UHVRXUFH UHF\FOLQJ�

2 1,�66,100 9�86�

3 62,300 0�35�

2 �,800 0�04�

2 258,840 1�44�

1 2,250 0�01�

4 1,408,�63 ��86�

6 963,400 5�38�

5 1,833,�00 10�23�

5 432,2�5 2�41�

12 1,�61,928 9�83�

1 199,940 1�12�

5 139,480 0��8�

1 400,953 0�2��

2 1,622,9�5 1�09�

8 2,283,94� 1�53�

6 3,320,�54 2�23�

3 125,846 0�08�

0 0 0

0 0 0

38 6,739,487 37.61% 20 7,754,477 5.22%10 2,097,290 11.7%Total TotalTotal
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,Q 2018, LQYHVWPHQW FRPSDQLHV LQFOXGH VRODU FHOO PDQXIDFWXULQJ, SKRWRYROWDLF 
PDWHULDOV DQG FRPSRQHQW PDQXIDFWXULQJ, ZDVWHV UHPRYDO, DQG UHVRXUFH UHF\FOLQJ�2�23�

5.22%

Amounts (NTD thousand) Proportion of total business volume (%)Year Number of Enterprises

Industry 
category

Industry 
category

Industry 
category

Amount  
(NTD thousand)

Amount  
(NTD thousand)

Amount  
(NTD thousand)

Number of 
Enterprises

Number of 
Enterprises

Number of 
Enterprises

Proportion of 
total business 
volume (%)

Proportion of 
total business 
volume (%)

Proportion of 
total business 
volume (%)

Smart 
Machinery

Smart 
Machinery

DefenseDefense

Green EnergyGreen Energy

Circular 
Economy

Circular 
Economy

Asia Silicon 
Valley

Asia Silicon 
Valley

High-value 
Agriculture

High-value 
Agriculture

BiomedicalBiomedical

Solar cell 
manufacturing

Wastes removal

Photoelectric 
materials and 
components 

manufacturing

Resource 
recycling

Electricity supply

Amounts  
(NTD thousand)

Proportion of total 
business volume (%)Year Number of 

Enterprises

Amounts  
(NTD thousand)

Amounts  
(NTD thousand)

Proportion of total 
business volume (%)

Proportion of total 
business volume (%)

Year

Year

Number of 
Enterprises

Number of 
Enterprises
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Details of Yuanta Venture Capital investments in the“Five 
plus Two” Innovative Industries Policy in response to the 
government policy

Performance of the “Yuanta Global Utility Fund”

Solar Power 
186

Wind Power 
196

Water Resources 
7

2016

201�

2018

8.11

8�9

8.0

859 PLOOLRQ

�00 PLOOLRQ

585 PLOOLRQ

8�6�

8�9�

�9�3�

Net Value
�1RQ�GLYLGHQG 

fund)

Performance
�1RQ�GLYLGHQG 

fund)
Year

Fund Scale
�'LYLGHQG )XQG DQG 
1RQ�GLYLGHQG IXQG�

Mutual Fund Products with Sustainability Concepts

Yuanta Global Utility Fund
<XDQWD )XQGV HVWDEOLVKHG WKH ´<XDQWD *OREDO 8WLOLW\ )XQGµ LQ 
1RYHPEHU 200� WR H[SORUH LQYHVWPHQW LQ UHODWHG FRPSDQLHV LQ 
WKH H[SHFWDWLRQ RI ERRVWLQJ DQG SRSXODUL]LQJ HQHUJ\ HIÀFLHQF\ 
DQG WKHUHE\ PLWLJDWLQJ JOREDO ZDUPLQJ� 7KH IXQG LQYHVWV LQ 
SXEOLF VHFWRU�UHODWHG QHJRWLDEOH VHFXULWLHV LQ WKH $PHULFDV, 
$VLD, (XURSH, DQG 2FHDQLD, ZLWK WDUJHWV LQFOXGLQJ HQHUJ\, 
WUDQVSRUWDWLRQ, ZDWHU UHVRXUFHV, DQG WHOHFRPPXQLFDWLRQV 
HTXLSPHQW FRPSDQLHV�

FTSE4Good TIP Taiwan ESG Index ETF
7KLV H[FKDQJH�WUDGHG IXQG �(7)� ZDV MRLQWO\ GHYHORSHG E\ 
7DLZDQ ,QGH[ 3OXV DQG )76( 5XVVHOO, DQG LV WKH ILUVW LQYHVWPHQW 
(6* LQGH[ LQ 7DLZDQ WR FRPELQH (6* �(QYLURQPHQW, 6RFLDO, DQG 
FRUSRUDWH *RYHUQDQFH� DQG ILQDQFLDO LQGLFDWRUV, HQDEOLQJ 
SHRSOH WR HQMR\ VWDEOH, ORQJ�WHUP LQYHVWPHQW UHWXUQV ZKLOH DOVR 
FRQGXFWLQJ VXVWDLQDEOH LQYHVWPHQW� 7KH )76(4*RRG 7,3 7DLZDQ 
(6* ,QGH[ LV EDVHG RQ )76( 5XVVHOO·V (6* DVVHVVPHQW V\VWHP, 
DVVHVVLQJ WKH LQSXWV DQG SHUIRUPDQFH RI OLVWHG FRPSDQLHV LQ 
(6* DQG WKHQ VFUHHQLQJ FRPSRQHQW VWRFNV WKURXJK ILQDQFLDO 
LQGLFDWRUV, FUHDWLQJ DQ LQGH[ RI OLVWHG FRPSDQLHV ZLWK VXLWDEOH 
FRUSRUDWH VXVWDLQDELOLW\ UHVSRQVLELOLW\ DQG EXVLQHVV SHUIRUPDQFH� 
$SSUR[LPDWHO\ 60� RI WKH IXQG LV IURP WKH HOHFWURQLFV LQGXVWU\, 
ZLWK WKH ILQDQFLDO DQG FRPPXQLFDWLRQV LQGXVWULHV HDFK 
DFFRXQWLQJ IRU 20�� 7KH FUHDWLRQ RI WKH )76(4*RRG 7,3 7DLZDQ 
(6* ,QGH[ LV RI NH\ LPSRUWDQFH LQ SURPRWLQJ D GRPHVWLF FOLPDWH 
RI VXVWDLQDEOH, UHVSRQVLEOH LQYHVWPHQW� 7KLV (7) LV H[SHFWHG WR 
EH LVVXHG LQ WKH VHFRQG KDOI RI 2019�

Warrant Products with Sustainability Concepts
,Q UHFHQW \HDUV, WKH PDUNHW·V FRQFHUQ RYHU VXVWDLQDEOH LVVXHV 
has gradually increased. Yuanta Securities has responded to 
PDUNHW GHPDQG E\ LVVXLQJ ZDUUDQWV OLQNHG ZLWK JUHHQ HQHUJ\� 
DFFRUGLQJ WR VWDWLVWLFV IURP WKH )LQDQFLDO 7UDGLQJ 'HSDUWPHQW, 
DV RI 'HFHPEHU 31, 2018, WKHVH FRQVLVWHG RI 186 VWRFNV OLQNHG 
WR VRODU SRZHU, 196 OLQNHG WR ZLQG SRZHU, DQG � OLQNHG WR ZDWHU 
UHVRXUFHV� )URP 2016 WR 2018, WKH PDUNHW VKDUH ZDV 16�1�, 
18���, DQG 21�4�, UHVSHFWLYHO\, UDQNLQJ DW WKH WRS RI WKH PDUNHW 
IRU WKUHH FRQVHFXWLYH \HDUV�

5-2-3 Financial Inclusion
Performance Status - Products and 
Services Related to Social Benefits
Accessible Financial Services
7R KHOS XQGHUSULYLOHJHG JURXSV KDYH DFFHVV WR ILQDQFLDO 
VHUYLFHV, <XDQWD %DQN KDV VHW XS 336 DFFHVVLEOH $70V DFURVV 
7DLZDQ, DFFRXQWLQJ IRU 69� RI DOO WKH $70 PDFKLQHV, DQG KDV 
LQFRUSRUDWHG DFFHVVLELOLW\ VSHFLÀFDWLRQV LQWR WKH VWDQGDUGV IRU 
QHZ $70 SXUFKDVHV� :LWK UHJDUG WR DQ\ $70V QRW KRXVHG LQ 
accessible locations, such considerations are a priority in any 
PRYHV RU UHQRYDWLRQV SHUWDLQLQJ WR $70V� ,Q DGGLWLRQ, WR SURWHFW 
WKH ULJKWV RI RXU KHDULQJ�LPSDLUHG IULHQGV, <XDQWD %DQN VHUYLFH 
FRXQWHUV DOO SURYLGH DFFHVVLEOH FDUG LVVXDQFH, DFWLYDWLRQ, DQG 
ORVV UHSRUWLQJ VHUYLFHV, DV ZHOO DV SURYLGLQJ WHOHSKRQH DQG 
RQOLQH EDQNLQJ VHUYLFHV WR PHHW WKH QHHGV ERWK RI WKH YLVXDOO\ 
LPSDLUHG DQG WKH KHDULQJ LPSDLUHG�

Charitable Trusts
<XDQWD %DQN HVWDEOLVKHG ´FKDULWDEOH WUXVWVµ WR HQVXUH WKDW 
DVVHWV DUH LQYHVWHG LQ SXEOLF ZHOIDUH DQG HIIHFWLYHO\ VXSSRUW 
XQGHUSULYLOHJHG JURXSV� :LWK FLYLF DZDUHQHVV ULVLQJ DQG 
FKDULWDEOH H[SHQGLWXUHV VXEMHFW WR VRFLDO UHTXLUHPHQWV RI 
WUDQVSDUHQF\, ZH DVVLVW HQWHUSULVHV DQG LQGLYLGXDOV WR SODQ 
charitable trusts and publish annual charitable trust business 
UHSRUWV DQG DVVHW VWDWHPHQWV RQ RXU RIÀFLDO ZHEVLWH WR HQVXUH 
JUHDWHU WUDQVSDUHQF\ RI FDVK ÁRZ DQG WKDW ZH DUH DFKLHYLQJ 
RXU JRDO RI JLYLQJ EDFN WR VRFLHW\� $V RI 'HFHPEHU 2018, 
<XDQWD %DQN KDV KDQGOHG ILYH FKDULWDEOH WUXVWV, ZLWK WUXVW 
SURSHUW\ XS WR 17�125 PLOOLRQ, LQFOXGLQJ 0RXQWDLQV )XQG, 
Huangwu Social Welfare Fund, Taian Social Welfare Fund, 
6KDQOLQ ,QWHUQDWLRQDO &KDULW\ 7UXVW, DQG &KHQJ 6KLQ 0D[[LV 
Social Welfare Fund.

Policy-subsidized Mortgages and Suitable 
Residential Mortgages
<XDQWD %DQN FRRSHUDWHV ZLWK JRYHUQPHQW DJHQFLHV LQ 
RIIHULQJ LQGLYLGXDO KRXVHKROG SROLF\�VXEVLGL]HG PRUWJDJHV 
DQG VXLWDEOH UHVLGHQWLDO PRUWJDJHV� )URP -DQXDU\ WR 
'HFHPEHU 2018, WKH DPRXQW RI SROLF\�VXEVLGL]HG PRUWJDJH 
DQG VXLWDEOH UHVLGHQWLDO PRUWJDJH IRU LQGLYLGXDO KRXVHKROGV 
ZDV DSSUR[LPDWHO\ 17�2�0 PLOOLRQ DQG 17�2�25 ELOOLRQ, 
UHVSHFWLYHO\� 7KH WRWDO EDODQFH DW WKH HQG RI 'HFHPEHU 2018 
ZDV DERXW 17���8 ELOOLRQ DQG 17�2�68 ELOOLRQ, UHVSHFWLYHO\�

Providing Financially Inclusive Insurance Products
:KLOH IRFXVLQJ RQ GLVDELOLW\ LQVXUDQFH DQG ORZ�FRVW HOGHUO\ 
LQVXUDQFH, <XDQWD /LIH DOVR SURPRWHV PLFUR LQVXUDQFH, RIIHULQJ 
friendly products that allow the general public to obtain 
DIIRUGDEOH SURWHFWLRQ WR SODQ IRU UHOHYDQW SHUVRQDO ULVNV�

Yuanta Bank selling 
Yuanta Life disability 
insurance

Yuanta Bank selling 
Yuanta Life low-cost 
elderly insurance

912

31

2018

2018

2�,688,882

410,863

Number Premium Amount 
�17'�Product Year

,Q RUGHU WR ERRVW WKH EDVLF LQVXUDQFH FRYHUDJH IRU WKH 
HFRQRPLFDOO\ GLVDGYDQWDJHG DQG RWKHUV ZLWK SDUWLFXODU 
QHHGV, <XDQWD /LIH ODXQFKHG ´<XDQWD /LIH ,QMXU\ 0LFUR�
LQVXUDQFH �0&�µ LQ 2014, UHVSRQGLQJ WR UHODWHG SROLFLHV IURP 
WKH FRPSHWHQW DXWKRULWLHV� $ FROOHFWLYH LQVXUDQFH SURGXFW, 
WKLV RQH�\HDU SHUVRQDO LQMXU\ LQVXUDQFH IHDWXUHV ORZ FRYHUDJH, 
ORZ SUHPLXPV, DQG HDV\�WR�XQGHUVWDQG FRQWHQW, HQDEOLQJ WKH 
XQGHUSULYLOHJHG WR SURWHFW WKHLU IDPLOLHV RU WKHPVHOYHV IURP 
IDOOLQJ LQWR GLUH VWUDLWV IURP LQVXUHG SHULO�

,Q DGGLWLRQ, WR KHOS XQGHUSULYLOHJHG JURXSV VDYH PRQH\, 
UHGXFH WKH JRYHUQPHQW·V ILQDQFLDO SUHVVXUH IURP SXEOLF 
SHQVLRQ V\VWHP, DQG LPSURYH WKH UHWLUHPHQW SODQQLQJ RI WKH 
\RXQJ ZRUNLQJ FODVV, LQ -DQXDU\ 201�, <XDQWD /LIH LQWURGXFHG 
WKH *URXS ,QWHUHVW 6HQVLWLYH $QQXLW\ 7\SH $ DQG 7\SH % JURXS 
DQQXLW\ SURGXFWV� $V RI -DQXDU\ 14, 2018, WZHOYH XQLWV DUH 
insured under these group annuities products, contributing a 
FXPXODWLYH WRWDO RI DSSUR[LPDWHO\ 17�250 PLOOLRQ LQ SUHPLXP�

Yuanta Life
In 2018, Yuanta Life launched a portfolio project, focusing 
RQ SURYLGLQJ FRPSUHKHQVLYH PHGLFDO SURWHFWLRQ LQ QLQH 
DVSHFWV� GLVDELOLW\ VXSSRUW, ZKROH�OLIH PHGLFDO FDUH, 
FDQFHU SUHYHQWLRQ, KRVSLWDOL]DWLRQ, DFWXDO SD\PHQW, 
VXUJLFDO WUHDWPHQW, PDMRU LQMXULHV, DFFLGHQWDO LQMXULHV, DQG 
ZDLYHUV RI SUHPLXP� 7KLV SRUWIROLR SURMHFW FRQVLVWV RI D PDLQ 
ZKROH�OLIH LQVXUDQFH SURGXFW FRQWUDFW ZLWK WKUHH ZKROH�
OLIH LQVXUDQFH ULGHUV, HLJKW RQH�\HDU UHQHZDEOH LQVXUDQFH 
ULGHUV, DQG RQH ZDLYHU RI SUHPLXP ULGHU, IRU D WRWDO RI 13 
LQVXUDQFH SURGXFWV� )RU \RXQJ SHRSOH, LI ZH WDNH D 20�
\HDU SD\PHQW SHULRG DV DQ H[DPSOH, WKH DQQXDO SUHPLXP 
ZLOO RQO\ EH DURXQG 17�30,000, HQDEOLQJ HYHQ WKRVH ZLWK 
OLPLWHG UHVRXUFHV WR HDVLO\ SODQ WKHLU PHGLFDO FRYHUDJH� 
)RU WKRVH ZKR DOUHDG\ KDYH VRPH PHGLFDO LQVXUDQFH, WKLV 
SURMHFW FDQ DOVR VHUYH DV D SUDFWLFDO FKHFNOLVW WR VHH LI WKHLU 
FRYHUDJH LV VXIÀFLHQW DQG PDNH XS IRU DQ\ JDSV�

Yuanta Life Micro Injury Insurance

2016

201�

2018

36,660

28,613

24,9�3

50

28

16

Total Amount of 
Underwriting the Micro 
Injury Insurance (NTD)

Year
Number of 

Underwriting the Micro 
Injury Insurance

Yuanta Life Group Annuity

201�

2018

190,�28,000

63,56�,000

12

12

Total Premium Amount 
of the Group Annuity 

(NTD)

Number of Units for 
Underwriting the Group 

Annuity

Providing Financially Inclusive Warrant Products
:DUUDQW SURGXFWV DUH D ILQDQFLDO FRPPRGLW\ VHUYLFH WKDW FDQ 
SURYLGH D ORZHU�FRVW PHDQV WR SDUWLFLSDWH LQ LQYHVWPHQW� 7KH\ FDQ 
HIIHFWLYHO\ UHGXFH WKH WKUHVKROG IRU HQWHULQJ WKH FDSLWDO PDUNHW 
through affordable transactions, and are one of the wealth 
PDQDJHPHQW WRROV VXLWDEOH IRU YDULRXV JURXSV� <XDQWD 6HFXULWLHV LV 
D OHDGLQJ GRPHVWLF LVVXHU RI ZDUUDQWV� ,Q RUGHU WR HQFRXUDJH PRUH 
LQYHVWRUV WR XQGHUVWDQG DQG WUDGH LQ ZDUUDQWV, DQG WKXV WR LQYHVW 
DQG DFKLHYH WKHLU GUHDPV ZLWK VPDOO IXQGV, ZH KDYH OLVWHQHG WR 
PDUNHW GHPDQG RYHU WKH \HDUV WR SURYLGH ZDUUDQW SURGXFWV WKDW 
PHHW WKH FRQGLWLRQV RI WKH PDUNHW DQG WKH QHHGV RI LQYHVWRUV�

,Q RUGHU WR EHWWHU IDPLOLDUL]H WKH SXEOLF ZLWK WKHVH SURGXFWV, EUHDN 
GRZQ WKH VSDWLDO OLPLWDWLRQV RQ OHDUQLQJ, EULGJH WKH GLVWDQFH 
EHWZHHQ XUEDQ DQG UXUDO DUHDV, DQG SURPRWH WKH VSUHDG RI 
ILQDQFLDO OLWHUDF\, ZH ODXQFKHG WKH ZDUUDQW HGXFDWLRQ SODWIRUP 
´:DUUDQW :LQµ� ,QYHVWRUV FDQ FKHFN WKH ´:DUUDQW 3XEOLF 6DOH 
,QVWUXFWLRQ 0DQXDOµ DW DQ\ WLPH RQ WKH 0DUNHW 2EVHUYDWLRQ 3RVW 
6\VWHP, TXLFNO\ JHWWLQJ DQ LQVLJKW LQWR WKH FRQWHQWV RI LQYHVWLQJ 
SURGXFWV, DQG LPSOHPHQWLQJ SDSHUOHVV, DFKLHYLQJ WRS WKUHH EHQHÀWV 
RI KLJK HIÀFLHQF\, FRVW UHGXFWLRQ, DQG HQYLURQPHQWDO protection.

2017-2018 Yuanta Securities Warrant Related Product Information

2016

201�

2018

46,006,051

51,�28,449

8�,692,254

3,899 

5,355

�,�66

  111,410,41�

  196,14�,220

  214,993,993

Total Issued Amount of Warrant 
Related Products (NTD thousand)

Total Transaction Amount of Warrant 
Related Products (NTD thousand)Year Number of Issued Warrant 

Related Products

1 83,345 6�60�

1 44,000 3�49�

4 69,198 5�48�

1 49,980 3�96�

6 233,412 18�49�

1 90,300 ��15�

6 415,630 32�93�

20 985,865 78.10%Total

Smart 
Machinery

Defense

Green Energy

Circular 
Economy

Asia Silicon 
Valley

High-value 
Agriculture

Biomedical

Industry 
category

Amount  
(NTD thousand)

Number of 
Enterprises

Proportion of 
total business 
volume (%)

Year
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Why It Matters?
As part of the financial services industry, Yuanta considers our employees 
as our most important human capital, and the questions of how to establish 
sound, effective communications channels and provide a friendly, equal 
working environment to promote harmonious labor relations are significant 
ones for the Company. As the Group grows and demand for talent grows 
with it, Yuanta remains committed to building around comprehensive growth 
and development focused on “solidifying our cores and driving growth”. 
With financial transformation and internationalization continuing trends, we 
will continue to recruit outstanding professional talent, actively invest in the 
development of talent, and pursue our goal of sustainable development.

Considering the nature of business in the financial services industry, with 
employee spending long hours in the office, Yuanta Financial Holdings has 
long promoted occupational disease prevention and health promotion 
activities in the workplace, consistent with UN Sustainable Development 
Goals (SDGs) Target 3.8: “Achieve universal health coverage”. We continue to 
promote health promotion in all workplace and improve employee self-health 
management activities, creating a healthy, friendly working environment 
to hold the health of all employees. Yuanta Financial Holdings respects the 
wishes and privacy of employees. The participation of all employees in 
physical/mental health promotion activities is voluntary, and we do not take 
employees participating in such activities or the resulting health data as a 
criterion for performance evaluation.

Management 
Approach

$FFRUGLQJ WR 2018 (PSOR\HH 
(QJDJHPHQW 6XUYH\V, 84� RI 
WKH HPSOR\HHV JDYH SRVLWLYH 

IHHGEDFN LQ ´OHDUQLQJ DQG 
GHYHORSPHQWµ, D 10� KLJKHU 

WKDQ 7DLZDQ·V ÀQDQFLDO 
SHHUV, DQG DQ LQFUHDVH RI �� 

FRPSDUHG ZLWK 201��

�$FFRUGLQJ WR 2018 (PSOR\HH 
(QJDJHPHQW 6XUYH\V, 84� RI 
WKH HPSOR\HHV JDYH SRVLWLYH 

IHHGEDFN LQ WKH RYHUDOO 
ZRUNLQJ HQJDJHPHQW� 

&RPSDUHG ZLWK 201�, WKHUH 
ZHUH 1� TXDQWLWDWLYH DVSHFWV 

ZLWK SRVLWLYH IHHGEDFN, 
ZKLFK ZDV 2�13� KLJKHU WKDQ 

WKH SUHYLRXV \HDU�

Yuanta Financial Holdings and the subsidiaries: 
Establish occupational health and safety 
management system

2018 Progress
(VWDEOLVKHG D ZRUNSODFH KHDOWK DQG VDIHW\ PDQDJHPHQW 
V\VWHP, VHW XS D GHGLFDWHG RFFXSDWLRQDO KHDOWK DQG VDIHW\ XQLW, 
HVWDEOLVKHG DQ 2FFXSDWLRQDO +HDOWK DQG 6DIHW\ &RPPLWWHH WR 
SURPRWH ZRUNSODFH KHDOWK DQG VDIHW\ PDQDJHPHQW PHDVXUHV, 
FRQGXFWHG RSHUDWLRQDO HQYLURQPHQW WHVWLQJ �&22, OLJKWLQJ�, KHOG 
KHDOWK FKHFNXSV IRU PDQDJHPHQW DQG UHJXODU HPSOR\HH�

Future Plans
Setting out detailed key points for occupational health and 
VDIHW\ PDQDJHPHQW, SURPRWLQJ HPSOR\HH KHDOWK SURWHFWLRQ 
SODQV, DQG FRQWLQXLQJ WR LPSOHPHQW RFFXSDWLRQDO KHDOWK DQG 
safety policies in the workplace.

Yuanta Financial Holdings and the subsidiaries: 
Implement employee health care project

2018 Progress
7K URXJK SUHYHQW LYH  PHDVXUHV  Y LD  KHD O WK  DQG VDIHW\ 
PDQDJHPHQW, DORQJ ZLWK WKH SURGXFWLRQ RI LQIRUPDWLRQDO 
PDWHULDO DQG WKH KROGLQJ RI KHDOWK SURPRWLRQ DFWLYLWLHV HVSHFLDOO\ 
IRU WKH HPSOR\HHV RI <XDQWD, ZH HQKDQFH HPSOR\HHV· 
DZDUHQHVV RI ZRUNSODFH KHDOWK DQG VDIHW\, SUHYHQW ORVVHV 
FDXVHG E\ KDUP, LQFUHDVH LQGLYLGXDOV· DZDUHQHVV RI WKHLU RZQ 
KHDOWK, DQG FRQWLQXH WR LPSOHPHQW RFFXSDWLRQDO KHDOWK DQG 
safety policies in the workplace.

Future Plans
:H ZLOO GUDIW DQG LPSOHPHQW PHDVXUHV EDVHG RQ WKH JRDOV RI 
SURPRWLQJ WKH SK\VLFDO DQG PHQWDO KHDOWK RI RXU HPSOR\HH, 
FUHDWLQJ D IULHQGO\ ZRUNSODFH, DQG LPSURYLQJ ZRUN FDSDELOLWLHV� 
)RU LQVWDQFH, WKH )LQDQFLDO +ROGLQJV %XLOGLQJV LV HTXLSSHG ZLWK 
DXWRPDWHG H[WHUQDO GHÀEULOODWRU �$('� LQ ZRUN VSDFHV�

Goals

Yuanta Financial Holdings: Employee Engagement 
Surveys

2018 Progress
,QYLWHG 10,143 GRPHVWLF HPSOR\HHV WR SDUWLFLSDWH LQ (PSOR\HH 
(QJDJHPHQW 6XUYH\V� 7KHUH DUH 8,844 SHRSOH �8��� FRPSOHWHG 
WKH VXUYH\, DQ LQFUHDVH RI 15� IURP WKH SUHYLRXV \HDU�

Future Plans
,Q 2019, ZH ZLOO FRQWLQXH WR FRQGXFW (PSOR\HH (QJDJHPHQW 
6XUYH\V� ,Q DGGLWLRQ WR UHYLHZLQJ DQG IROORZLQJ�XS RQ UHVXOWV 
IURP 201� DQG 2018 VXUYH\V, ZH ZLOO DOVR IRFXV RQ HPSOR\HHV· 
DZDUHQHVV DQG UHFRJQLWLRQ RI WKH *URXS·V RSHUDWLQJ SULRULWLHV 
DQG LPSRUWDQW PHDVXUHV LQ 2019 DQG LQYLWH RYHUVHDV HPSOR\HHV 
WR SDUWLFLSDWH DV ZHOO ZLWK WKH H[SDQVLRQ RI WKH LQWHUQDWLRQDO 
EXVLQHVVHV, DFWLYHO\ SURPRWLQJ HIIHFWLYH FRPPXQLFDWLRQ DQG 
FRQVHQVXV�EXLOGLQJ EHWZHHQ HPSOR\HUV DQG HPSOR\HHV�

Short-term (1-3 years)

Specific Actions:
6�1 (PSOR\PHQW 6WDWXV RI WKH *URXS
6�2 (PSOR\HH %HQHÀWV
6�3 'RPHVWLF )XOO�WLPH (PSOR\HH 7UDLQLQJ 

Course Statistics    
6�4 3HUIRUPDQFH $SSUDLVDO DQG 'HYHORSPHQW 

RI 'RPHVWLF )XOO�WLPH (PSOR\HHV
6�5 (PSOR\HHV (QJDJHPHQW 6XUYH\
6�6 (PSOR\HHV +HDOWK 3URPRWLRQ DQG 

2FFXSDWLRQDO +HDOWK 6HUYLFH 
6�� 2FFXSDWLRQDO +HDOWK DQG 6DIHW\ 

0DQDJHPHQW

� Actions

Outputs

Inputs

:H LQYHVWHG 17�42�13 
PLOOLRQ IRU WKH 

GHYHORSPHQW DQG 
WUDLQLQJ RI GRPHVWLF 

WDOHQWV LQ 2018� $OO 
HPSOR\HHV VSHQW 483,962 
hours to study, in order to 
enhance their personal 

YDOXH DQG EXVLQHVV 
FRPSHWLWLYHQHVV�

The total salary 
DQG EHQHÀWV RI 
WKH &RPSDQ\
V 
HPSOR\HHV ZDV 

17�23�69 ELOOLRQ LQ 
2018.

Talent Management 
and Development 
(Training and 
Education)

Occupational 
Health and Safety

Labor Management 
Relations 
(Employment)

E m p l o y e e  
D e v e l o p m e n t

Why It Matters?

6
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Yuanta Financial Holdings and the subsidiaries: 
Promotion of employee health care

2018 Progress
$FFRUGLQJ WR WKH UHVXOWV RI RXU 2018 (PSOR\HH (QJDJHPHQW 6XUYH\V, 
�2� RI <XDQWD·V HPSOR\HHV JDYH SRVLWLYH IHHGEDFN LQ ´KHDOWK DQG 
ZHOIDUHµ, 3� KLJKHU WKDQ 7DLZDQ·V ÀQDQFLDO SHHUV, DQG DQ LQFUHDVH RI 
2� FRPSDUHG ZLWK 201��   ,Q DGGLWLRQ, LQ 2018, IRXU FRPSDQLHV � <XDQWD 
)LQDQFLDO +ROGLQJV, <XDQWD 6HFXULWLHV, <XDQWD %DQN, DQG <XDQWD )XWXUHV 
ZHUH DZDUGHG WKH ´+HDOWK\ :RUNSODFH &HUWLÀFDWLRQµ IURP WKH +HDOWK 
3URPRWLRQ $GPLQLVWUDWLRQ, 0LQLVWU\ RI +HDOWK DQG :HOIDUH, IRU SURPRWLQJ 
WKH KHDOWK RI HPSOR\HHV�

Future Plans
7KH UHVXOWV RI RXU 2018 (PSOR\HH (QJDJHPHQW 6XUYH\ VKRZ WKDW ´KHDOWK 
DQG ZHOIDUHµ DUH NH\ IDFWRUV LQ ERRVWLQJ HPSOR\HH HQJDJHPHQW� $V 
VXFK, LQ 2019, ZH ZLOO FRQWLQXH WR SODQ, EXGJHW, DQG SURPRWH KHDOWK 
WDONV, H[HUFLVH FRXUVHV, DQG VPRNLQJ FHVVDWLRQ DQG ZHLJKW ORVV DFWLYLWLHV, 
as well as working with sports clubs to take practical action toward 
LPSURYLQJ HPSOR\HHV· SK\VLFDO DQG PHQWDO KHDOWK�

Yuanta Financial Holdings: Talent management and 
development

2018 Progress
,Q 2018, ZH FRQWLQXHG WR SURPRWH WUDLQLQJ FRXUVHV RQ WKH FKDQJHV 
RI WKH ÀQDQFH LQGXVWU\, DSSOLFDWLRQV RI GLJLWDO ÀQDQFLDO GHYHORSPHQW, 
ÀQDQFLDO SURGXFWV, DQG EXVLQHVV PDQDJHPHQW, VWUDWHJLFDOO\ VWUHDPOLQLQJ 
WKH WLPH DQG FRVW RI LQ�SHUVRQ FRXUVHV DQG WDNLQJ JUHDWHU DGYDQWDJHV 
RI WKH HGXFDWLRQDO EHQHÀWV RI PRELOH OHDUQLQJ DQG GLJLWDO FRXUVHV�

$FFRUGLQJ WR WKH UHVXOWV RI RXU 2018 (PSOR\HH (QJDJHPHQW 6XUYH\V, 
84� RI <XDQWD·V HPSOR\HHV JDYH SRVLWLYH IHHGEDFN LQ ´OHDUQLQJ DQG 
GHYHORSPHQWµ, ZKLFK LV 10� KLJKHU WKDQ 7DLZDQ·V ILQDQFLDO SHHUV 
DQG DQ LQFUHDVH RI �� DV FRPSDUHG ZLWK ODVW \HDU, DQG IRU ´WDOHQW 
PDQDJHPHQWµ, WKH UHVXOW LV 14� KLJKHU WKDQ 7DLZDQ·V ILQDQFLDO SHHUV 
DQG DQ LQFUHDVH RI 12� DV FRPSDUHG ZLWK ODVW \HDU�

Future Plans
,Q 2019, RXU WDOHQW PDQDJHPHQW ZLOO IRFXV RQ PDQDJHPHQW DVVRFLDWHV 
�0$� DQG LQWHUQDWLRQDO RSHUDWLRQV WDOHQW, ZKLOH SURIHVVLRQDO WDOHQWV 
FXOWLYDWLRQ ZLOO FRQWLQXH WR IRFXV RQ WKH WUDQVIRUPDWLRQ RI WDOHQWV LQ 
securities, banking, and insurance, as well as working with colleges to 
IRVWHU D QHZ JHQHUDWLRQ RI ÀQDQFLDO WDOHQW�

Medium-term (3-5 years)

Yuanta Financial Holdings: A friendly workplace

2018 Progress
<XDQWD DLPV WR HVWDEOLVK HPSOR\HH PHQWDO KHDOWK FRXQVHOLQJ FKDQQHOV 
DQG LQWHJUDWH WKHP ZLWK DYDLODEOH SK\VLFDO DQG PHQWDO KHDOWK UHVRXUFHV 
WR DVVHVV WKH EHQHÀWV RI LPSURYLQJ KHDOWK ZRUN�

Future Plans
<XDQWD ZLOO FRQWLQXH WR FDUU\ RXW HPSOR\HH KHDOWK SURPRWLRQ ZRUN, 
VWULYLQJ WR SURYLGH D VDIH DQG FRPIRUWDEOH ZRUNLQJ HQYLURQPHQW, 
KDUPRQLRXV FRPPXQLFDWLRQV FKDQQHOV RI ODERU UHODWLRQV, DQG D IDLU DQG 
WUDQVSDUHQW SURPRWLRQV V\VWHP� :H DLP WR FUHDWH D IULHQGO\ ZRUNSODFH 
LQ ZKLFK RXU HPSOR\HHV IHHO JRRG DQG VDWLVÀHG ZLWK WKH FRPSUHKHQVLYH 
V\VWHPV�

Long-term (5 years or more)

Duties and Responsibilities
<XDQWD )LQDQFLDO +ROGLQJV, WKURXJK WKH +5 DQG $GPLQLVWUDWLYH 
0DQDJHPHQW 'HSDUWPHQWV, IRUPHG DQ ´(PSOR\HH &DUH 
*URXS�µ 7KH +5 'HSDUWPHQW FRRUGLQDWHV SODQQLQJ DQG 
ZRUNV ZLWK UHOHYDQW GHSDUWPHQWV WR LPSOHPHQW HPSOR\HH 
FDUH HIIRUWV, SURYLGLQJ D UREXVW FRPPXQLFDWLRQ SODWIRUP, 
FRPSUHKHQVLYH WUDLQLQJ DQG SURPRWLRQ FKDQQHOV, IRU HQVXULQJ 
D FRPIRUWDEOH ZRUNLQJ HQYLURQPHQW, SRVLWLYH WUHDWPHQWV, DQG 
FRQWULEXWLQJ WR FUHDWLQJ KDUPRQLRXV ODERU UHODWLRQV DQG WKH 
SURWHFWLRQ RI HPSOR\HHV· ULJKWV�

Regulations
■ � Financial supervisory authority – FSC related 

regulation：
)6& SODQV WR IXOO\ GLVFORVH WKH DYHUDJH VDODU\ RI HPSOR\HH 
�H[FOXGH GLUHFWRUV� DQG WKH DYHUDJH VDODULHV RI IXOO WLPH 
HPSOR\HHV LQ QRQ�PDQDJHULDO SRVLWLRQV, RI 7:6(�73([�OLVWHG 
FRPSDQLHV EHIRUH HQG RI -XQH 2019�

Yuanta’s Response:
1� 'LVFORVH WKH DYHUDJH VDODU\ RI HPSOR\HHV �H[FOXGH GLUHFWRUV� 

LQ WKH ÀQDQFLDO UHSRUW LQ DFFRUGDQFH WR )6& UHTXLUHPHQWV�

2�'LVFORVH WKH ´QXPEHU RI IXOO W LPH HPSOR\HHV LQ QRQ�
PDQDJHULDO SRVLWLRQVµ DQG ´WKH DYHUDJH VDODULHV RI IXOO WLPH 
HPSOR\HHV LQ QRQ�PDQDJHULDO SRVLWLRQVµ RQ WKH 7DLZDQ 6WRFN 
([FKDQJH �7:6(� 0DUNHW 2EVHUYDWLRQ 3RVW 6\VWHP �0236� LQ 
DFFRUGDQFH WR )6& UHTXLUHPHQWV�

■ � Amendments to Partial Articles of the 
“Employment Service Act”:

$PHQGPHQWV WR SDUWLDO DUWLFOHV RI WKH ´(PSOR\PHQW 6HUYLFH 
$FWµ SDVVHG WKHLU WKLUG UHDGLQJ LQ WKH /HJLVODWLYH <XDQ RQ 
1RYHPEHU 9, 2018� ,Q WKH IXWXUH, ZKHQ KLULQJ, VKRXOG WKH 
PRQWKO\ VDODU\ IRU D YDFDQF\ EH OHVV WKDQ 17�40,000, WKH VDODU\ 
UDQJH PXVW EH GLVFORVHG, DQG VWDWLQJ ´6DODU\ 1HJRWLDEOHµ LV 
no longer allowed with offenders subject to fines between 
17�60,000 DQG 17�300,000�

Yuanta’s Response: 
,Q 1RYHPEHU 2018, LQ DFFRUGDQFH ZLWK WKH ODZ, WKH &RPSDQ\ 
HVWDEOLVKHG WKDW RQ UHFUXLWPHQW SODWIRUPV DQG LQ YDFDQF\�
UHODWHG LQIRUPDWLRQ, VDODU\ UDQJHV ZLOO EH GLVFORVHG, ZLWK 
H[SODQDWLRQV RU GLIIHUHQFHV LQ OHYHO RXWOLQHG WKURXJK WKH VDODU\ 
LWHPV GHWHUPLQHG E\ GLIIHUHQW MRE GXWLHV� 2Q 1RYHPEHU 28, 
2018, <XDQWD )LQDQFLDO +ROGLQJV HPDLOHG DOO GLUHFW VXEVLGLDULHV 
WR QRWLI\ WKHP RI WKH QHHG WR UHYLHZ DQG GLVFORVH VDODULHV LQ 
MRE SRVWLQJV, DWWDFKLQJ WKH UHOHYDQW OHJLVODWLYH DPHQGPHQWV� 
6DLG UHYLHZV DQG GLVFORVXUHV ZHUH FRPSOHWHG E\ ERWK <XDQWD 
Financial Holdings and its subsidiaries the following day.

■ � Amendments to Partial Articles of the 
“Regulations for Implementing Labor-
Management Meeting”:

Yuanta’s Response: 
7KH *URXS·V FRPSDQLHV KROG UHJXODU ODERU�PDQDJHPHQW 
PHHWLQJV HYHU\ WKUHH PRQWKV� 7KH WRSLFV RI WKH 2018 DQQXDO 
PHHWLQJ IRFXVHG RQ WKH DPHQGPHQWV WR WKH ODERU ODZV DQG 
UHVSRQVHV WR WKHP, ZLWK DPHQGPHQWV WR UXOHV RQ HPSOR\HH 
GD\V RII,  FRPSHQVDWRU\ OHDYH SHULRGV, VSHFLDO OHDYH 
PDQDJHPHQW, DQG HPSOR\HH ZRUN VKLIW DWWHQGDQFH UHFRUGV, 
ZLWK WKH FRPSOHWHG ZRUN UXOHV VXEPLWWHG WR WKH FRPSHWHQW 
DXWKRULW\ IRU YHULÀFDWLRQ�

■ � Amendments to Partial Articles of the “Labor 
Standards Act”:

Yuanta’s Response: 
,Q UHVSRQVH WR WKH DPHQGPHQWV WR YDULRXV ODERU UHJXODWLRQV, 
HDFK FRPSDQ\ LQ WKH *URXS KDYH FRPSOHWHG DGMXVWPHQWV 
WR LQWHUQDO  UX OHV  DQG UHJXODW LRQV DQG PDGH UH ODWHG 
DQQRXQFHPHQWV, HQVXULQJ FRPSOLDQFH ZLWK ODERU ODZV DQG 
regulations.

Violations of Yuanta Financial Holdings in 2018

Yuanta Bank

Taoyuan city 
JRYHUQPHQW

Taipei city 
JRYHUQPHQW 

Changhua County 
JRYHUQPHQW

Tainan city 
JRYHUQPHQW

Tainan city 
JRYHUQPHQW

.DRKVLXQJ FLW\ 
JRYHUQPHQW

Taoyuan city 
JRYHUQPHQW

2018/1/4

2018�3�1

2018�2�5

2018�4�30

2018�5��

2018/1/24

2018�4�3

/DERU 6WDQGDUG $FW
$UWLFOH 24�1

/DERU 6WDQGDUG $FW
$UWLFOH 36�2

/DERU 6WDQGDUG $FW
$UWLFOH 22�2

/DERU 6WDQGDUG $FW
$UWLFOH 30�6

Labor standard act
$UWLFOH 30�6

/DERU 6WDQGDUG $FW
$UWLFOH 32�3

/DERU 6WDQGDUG $FW
$UWLFOH 32�2

([WHQGHG ZRUN KRXUV ZHUH 
not paid in accordance 
with regulations.

$UUDQJHPHQWV IRU UHJXODU 
OHDYHV DQG UHVW GD\V QRW PDGH 
according to regulation.

Wages was not paid in full 
directly to the worker.

The attendance of workers 
was not recorded daily to the 
PLQXWH�

The attendance of workers 
was not recorded daily to the 
PLQXWH�

Due to the occurrence of an 
accident causing the need 
IRU HPSOR\HH WR SHUIRUP ZRUN 
outside regular working hours, 
ODERU XQLRQ ZDV QRW QRWLÀHG 
ZLWKLQ WZHQW\�IRXU KRXUV IURP 
WKH VWDUW RI WKH H[WHQGHG ZRUN�

([WHQGHG RYHUWLPH 
H[FHHGV WKH UHJXODWLRQ�

1R�1060315559

1R�10�30232100

1R�10�0031306

1R�10�045956�

1R�10�0462225

1R�10�3045�500

1R�10�0065126

SupervisorCompany Date of 
Penalty Law Violated CausePenalty Doc. No.

Yuanta Bank’s response:
,Q DFFRUGDQFH ZLWK WKH UHJXODWLRQ, <XDQWD %DQN KDG UHSHDWHGO\ UHLQIRUFHG WKH LPSRUWDQFH RI DSSO\LQJ IRU RYHUWLPH KRXUV WR 
HDFK GHSDUWPHQW GXULQJ WKH PDQDJHULDO PHHWLQJV DQG WKDW PDQDJHUV FDQ YLHZ WKH V\VWHP UHFRUGV WR HQKDQFH HPSOR\HH 
PDQDJHPHQW� 7KH GLJLWDO FDUG V\VWHP RI <XDQWD %DQN LV VHW WR UHPLQG WKH HPSOR\HHV WR FORFN LQ� FORFN RXW, DQG LQ DGGLWLRQ, LI WKH 
HPSOR\HH FORFNHG RXW PRUH WKDQ KDOI DQ KRXU DIWHU UHJXODU ZRUNLQJ KRXUV RQ WKH SUHYLRXV GD\, WKH V\VWHP ZRXOG VHQG D QRWLFH 
WR FRQÀUP ZKHWKHU WR DSSO\ IRU WKH RYHUWLPH, LQ RUGHU WR UHFRUG WKH HPSOR\HH DWWHQGDQFH FRUUHFWO\ DQG LQ GHWDLO� ,Q FDVH WKH 
RYHUWLPH KRXUV IRU WKH PRQWK H[FHHG WKH VWDWXWRU\ OLPLWV, UHPLQGHU PHFKDQLVP ZLOO EH WULJJHUHG E\ WKH V\VWHP�

■ � Announcements by the “Ministry of Labor”:
,Q OLQH ZLWK $UWLFOH 20, 3DUDJUDSK 1 RI WKH ´2FFXSDWLRQDO 
+HDOWK DQG 6DIHW\ $FWµ, WKH 0LQLVWU\ RI /DERU KDV GHFODUHG WKDW 
´KHDOWK H[DPLQDWLRQV RI VSHFLÀF LWHPVµ VKDOO EH FRQGXFWHG IRU 
HPSOR\HHV ZRUNLQJ ODWH QLJKWV IRU D ORQJ SHULRG LQ 2019 DQG 
2020.

Yuanta’s Response:
In response to this declaration, the Group has negotiated with 
GHVLJQDWHG PHGLFDO LQVWLWXWLRQV WR SURYLGH KHDOWK H[DPLQDWLRQV 
RI HPSOR\HH ZKR IDOO XQGHU WKH DIRUHPHQWLRQHG FDWHJRU\�
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Policies and Commitments
■ � Human Rights Policy:
<XDQWD ) LQDQFLD O  +ROG LQJV UHFRJQL]HV  DQG VXSSRUWV 
LQWHUQDWLRQDO FRQYHQWLRQV ZLWK WKHLU VSLULW DQG EDVLF SULQFLSOHV 
RI KXPDQ ULJKWV SURWHFWLRQ, VXFK DV WKH ´8QLWHG 1DWLRQV 
8QLYHUVDO 'HFODUDWLRQ RI +XPDQ 5LJKWVµ, WKH ´8QLWHG 1DWLRQV 
*OREDO &RPSDFWµ, DQG WKH ´,QWHUQDWLRQDO /DERU &RQYHQWLRQ�, 
DQG FRPSOLHV ZLWK 7DLZDQ ODERU ODZV DV ZHOO� ,Q 2018, <XDQWD 
VHW RXW D ´+XPDQ 5LJKWV 3ROLF\µ ZLWK UHJXODWLRQV FRYHULQJ WKH 
SURWHFWLRQ RI KXPDQ ULJKWV LQ WKH ZRUNSODFH, WKH SURYLVLRQ RI 
D VDIH DQG KHDOWK\ ZRUNSODFH, DQG WKH SURPRWLRQ RI KXPDQ 
ULJKWV SROLFLHV� 7KH *URXS LV FRPPLWWHG WR UHVSHFWLQJ DQG 
XSKROGLQJ EDVLF KXPDQ ULJKWV DQG WDNLQJ SUDFWLFDO DFWLRQV WR 
LPSOHPHQW FRUSRUDWH VRFLDO UHVSRQVLELOLW\�

■ � Remuneration Policy:

7DOHQW LV WKH PRVW LPSRUWDQW DVVHW RI DQ\ EXVLQHVV, DQG WKURXJK 
RXU 5HPXQHUDWLRQ 3ROLF\, <XDQWD )LQDQFLDO +ROGLQJV DLPV WR 
DWWUDFW, UHWDLQ, DQG PRWLYDWH D GLYHUVH UDQJH RI SURIHVVLRQDO 
WDOHQW DQG KHOS WKHP IXOO\ UHDOL]H WKHLU SRWHQWLDO� 6WDUWLQJ VDODU\ 
H[FHHGV WKH OHJDOO\ GHILQHG PLQLPXP ZDJH DQG LV SODQQHG 
DFFRUGLQJ WR HDFK HPSOR\HH·V SURIHVVLRQDO FRPSHWHQFH, 
job type, and position, with no differentiation by gender, with 
ERQXV UHZDUGHG EDVHG RQ WKHLU DQQXDO SHUIRUPDQFH� 

<XDQWD )LQDQFLDO +ROGLQJV SURYLGHV D FRPSHWLWLYH VDODU\ 
V\VWHP, DQG DOVR D ORQJ�WHUP UHZDUG V\VWHP� 7KH ERQXV 
LV GHIHUUHG IRU 3 \HDUV WR DWWUDFW DQG UHWDLQ HVVHQWLDO 
SURIHVVLRQDOV� 2YHUDOO, WKH SD\PHQW RI UHPXQHUDWLRQ FRPHV LQ 
D YDULHW\ RI IRUPV, LQFOXGLQJ EDVLF VDODU\, DOORZDQFHV, ERQXVHV, 
HPSOR\HH FRPSHQVDWLRQ, DQG DQ (623 WUXVW, VXSSOHPHQWHG 
E\ OHDYHV, LQVXUDQFH, FXOWXUDO DQG UHFUHDWLRQDO DFWLYLWLHV, DQG 
RWKHU EHQHILWV WR FUHDWH D FRPSOHWH VDODU\ DQG LQFHQWLYHV 
VWUXFWXUH� 7KH &RPSDQ\ WDNHV EXVLQHVV SHUIRUPDQFH DQG 
ULVN PDQDJHPHQW LQWR DFFRXQW LQ LWV UHPXQHUDWLRQ V\VWHP, 
ZKHUH WKH FRQWULEXWLRQV DQG YDOXH DGGHG E\ HPSOR\HHV DUH 
rewarded based on the operating results, ensuring that the 
ZRUN REMHFWLYHV RI LQGLYLGXDO HPSOR\HH DUH FORVHO\ LQWHJUDWHG 
ZLWK WKH &RPSDQ\·V RYHUDOO EXVLQHVV REMHFWLYHV DQG WKH 
LQWHUHVWV RI VKDUHKROGHUV, FUHDWLQJ D ZLQ�ZLQ�ZLQ VLWXDWLRQ�

,Q DGGLWLRQ, <XDQWD )LQDQFLDO +ROGLQJV VWDWXV DV D FRPSRQHQW 
VWRFN RI WKH ´7DLZDQ 6WRFN ([FKDQJH·V 7DLZDQ +LJK 
&RPSHQVDWLRQ 100 ,QGH[µ VKRZV WKDW ZH DUH UHFRJQL]HG E\ 
WKH FRPSHWHQW DXWKRULWLHV IRU SURYLGLQJ RXU HPSOR\HH ZLWK 
UHDVRQDEOH VDODULHV, JLYLQJ EDFN WR HPSOR\HH IURP RXU SURÀWV, 
DQG IXOÀOOLQJ RXU FRUSRUDWH VRFLDO UHVSRQVLELOLW\�

■ � Policies and Regulations about “Occupational 
Health and Safety”:

<XDQWD )LQDQFLDO +ROGLQJV DQG LWV VXEVLGLDULHV KDYH VHW RXW D 
QXPEHU RI SROLFLHV DQG UHJXODWLRQV DURXQG RFFXSDWLRQDO KHDOWK 
DQG VDIHW\, LQFOXGLQJ (PSOR\HH +HDOWK DQG 6DIHW\ &RGH, 
RFFXSDWLRQDO DFFLGHQW SUHYHQWLRQ SURJUDPV, RFFXSDWLRQDO 
KHDOWK DQG VDIHW\ HGXFDWLRQ DQG WUDLQLQJ SURJUDPV, WKH .H\ 
3RLQWV RQ 3UHYHQWLQJ, 5HSRUWLQJ, DQG 3XQLVKLQJ :RUNSODFH 6H[XDO 
+DUDVVPHQW, DQG HPSOR\HH KHDOWK PDQDJHPHQW SODQV� ,Q 
DGGLWLRQ, LQ 2018, <XDQWD 6HFXULWLHV HVWDEOLVKHG D QHZ PDWHUQDO 
KHDOWK SURWHFWLRQ SODQ, HUJRQRPLF KD]DUG SUHYHQWLRQ SODQ, D 
SUHYHQWLYH SODQ DJDLQVW HQFRXQWHULQJ ZURQJIXO DFWLRQV LQ WKH 
FRXUVH RI SHUIRUPLQJ RQH·V GXWLHV, DQG WKH SURJUDP IRU WKH 
SUHYHQWLRQ RI GLVHDVHV FDXVHG E\ DEQRUPDO ZRUNORDGV� <XDQWD 
%DQN, PHDQZKLOH, UHYLVHG LWV KHDOWK DQG VDIHW\ ZRUN FRGHV DQG 
IRUPXODWHG D QHZ DXWRPDWLF RFFXSDWLRQDO VDIHW\ LQVSHFWLRQ 
SODQ, NH\ SRLQWV IRU WKH LPSOHPHQWDWLRQ RI RSHUDWLQJ HQYLURQPHQW 

WHVWLQJ, NH\ SRLQWV IRU WKH HVWDEOLVKPHQW RI 2FFXSDWLRQDO 
+HDOWK DQG 6DIHW\ &RPPLWWHH, NH\ SRLQWV IRU WKH GHVLJQDWLRQ 
RI RFFXSDWLRQDO KHDOWK DQG VDIHW\ HPSOR\HH DQG HPSOR\HH 
RFFXSDWLRQDO KHDOWK DQG VDIHW\ HGXFDWLRQ DQG WUDLQLQJ, PDWHUQDO 
KHDOWK SURWHFWLRQ SODQ, SUHYHQWLYH SODQ DJDLQVW HQFRXQWHULQJ 
ZURQJIXO DFWLRQV LQ WKH FRXUVH RI SHUIRUPLQJ RQH·V GXWLHV, DQG 
HUJRQRPLF KD]DUG SUHYHQWLRQ SODQ�

1RWH�  
,Q 2018, WKHUH ZDV QR LQFLGHQW RI &RPSDQ\ SROLF\ YLRODWLRQV E\ <XDQWD )LQDQFLDO 
Holdings.

Communication Channels
,Q RUGHU WR DFKLHYH HIIHFWLYH FRPPXQLFDWLRQ DQG KDUPRQLRXV 
ODERU PDQDJHPHQW UHODWLRQV, <XDQWD KDV SXW LQ SODFH D QXPEHU 
RI V\VWHPV DQG FKDQQHOV IRU FRPPXQLFDWLRQ, FRPSODLQWV, DQG 
UHSRUWLQJ, DQG KDV FRPPLVVLRQHG H[WHUQDO RUJDQL]DWLRQV WR 
FRQGXFW DQQXDO (PSOR\HH (QJDJHPHQW 6XUYH\V VLQFH 201�� 
:LWK UHJDUG WR ODERU PDQDJHPHQW FRPPXQLFDWLRQV, ZH 
SURYLGH HPSOR\HH FRPSODLQW OLQHV, (PSOR\HH (QJDJHPHQW 
6XUYH\ DQG GHYHORSPHQW HYDOXDWLRQ, DQG SHUIRUPDQFH 
IHHGEDFN LQWHUYLHZV� IRU RFFXSDWLRQDO KHDOWK DQG VDIHW\ LVVXHV, 
HPSOR\HH FDQ H[SUHVV WKHLU RSLQLRQV WKURXJK WKH XQLRQ DQG 
SURSRVDOV WR WKH 2FFXSDWLRQDO +HDOWK DQG 6DIHW\ &RPPLWWHH�

6-1 Employment Status of the Group
7KH WRWDO QXPEHU RI HPSOR\HHV LQ 2018 �LQFOXGLQJ IXOO�WLPH 
LQGHILQLWH FRQWUDFW DQG IL[HG�WHUP FRQWUDFW HPSOR\HHV� ZDV 
10,986 ZLWK PDOH HPSOR\HHV DFFRXQWLQJ IRU 35�2�, DQG IHPDOH 
HPSOR\HHV DFFRXQWLQJ IRU 64�8�� $PRQJ GRPHVWLF IXOO�WLPH 
HPSOR\HHV, WKH SURSRUWLRQ RI IHPDOH VXSHUYLVRUV ZDV 53�4�, 
FRQVLVWLQJ RI 54�19� RI SULPDU\ PDQDJHPHQW, DQG 26�29� RI 
VHQLRU PDQDJHPHQW� ,Q DGGLWLRQ, WKH SURSRUWLRQ RI IHPDOH 
VXSHUYLVRUV LQ WKH UHYHQXH�JHQHUDWLQJ XQLWV ZDV 30�3�� 7KHUH 
DUH D WRWDO RI 88 GRPHVWLF HPSOR\HHV ZLWK GLVDELOLWLHV KLUHG 
LQ 2018, DOWKRXJK VRPH VXEVLGLDULHV GLGQ·W PHHW WKH OHJDOO\ 
GHILQHG TXRWD� :H ZLOO FRQWLQXH WR DFWLYHO\ UHFUXLW SHRSOH 
ZLWK GLVDELOLWLHV, DQG KDYH SDLG WKH GLIIHUHQFH VXEVLGLHV WR WKH 
'LVDEOHG (PSOR\PHQW )XQGV LQ DFFRUGDQFH ZLWK WKH $UWLFOH 43 
RI ´3K\VLFDOO\ DQG 0HQWDOO\ 'LVDEOHG &LWL]HQV 3URWHFWLRQ $FWµ 
IRU WKRVH FRPSDQLHV ZKLFK GLG QRW PHHW WKH KLULQJ TXRWD�

The Employees Status of Yuanta Financial Holdings 
(Including Overseas Employees)

The Domestic Employees Status Breakdown of Yuanta Financial Holdings

Domestic Employees of the Group by Gender, Age, Management Level, and Minority Group

Total

Total

Total

Male

Male

Male

Female

Female

Female

1

0

569

631

255

209

1,665

14�08�

0

0

534

593

2�1

230

1,628

14�0��

2

6

528

630

295

311

1,��2

16�13�

Under 30

Under 30

30-50

30-50

51 or over

51 or over

Under 30

Under 30

30-50

30-50

51 or over

51 or over

Under 30

Under 30

30-50

30-50

51 or over

51 or over

Total 

Total 

Total 

Percentage (%)

Percentage (%)

Percentage (%)

�,566

�,582

�,584

16

2

64�10�

469

�51

2,516

5,1�8

439

810

10,163

85�92�

4�3

��0

2,360

4,906

483

948

9,940

85�93�

544

8�5

2,016

4,294

481

1,004

9,214

83�8��

4,240

4,246

4,253

6

�

35�90�

4,246

4,121

3,866

11,828

11,568

10,986

�,582

�,44�

�,120

1,456

1,�24

1,816

2,489

3,021

3,192

1,033

1,29�

1,3�6

Gender

Age

Year Domestic

Managerial

Overseas

Non-
managerial

Total

Aboriginal 
Taiwanese

Total

0

1

1

4

0

0

6

0�05�

1

2

1

4

0

0

8

0�0��

0

0

3

8

0

0

11

0�10�

11,806

11,828

11,837

22

9

100%

5,�02

5,845

5,682

14,317

14,589

14,178

8,615

8,�44

8,496

465

�50

3,080

5,804

694

1,019

11,812

99�8��

468

�64

2,889

5,495

�54

1,1�8

11,548

99�83�

546

8�6

2,535

4,915

��6

1,315

10,963

99��9�

5

0

4

1

0

0

10

0�08�

4

4

4

0

0

0

12

0�10�

0

5

6

1

0

0

12

0�11�

Non- 
aboriginal 
Taiwanese

Non-
Taiwanese Total Percentage (%)

4�0

�51

3,085

5,809

694

1,019

11,828

100�

4�3

��0

2,894

5,499

�54

1,1�8

11,568

100�

546

881

2,544

4,924

��6

1,315

10,986

100�

3.97%

6.35%

26.08%

49.11%

5.87%

8.62%

100%

4.09%

6.65%

25.02%

47.54%

6.52%

10.18%

100%

4.97%

8.02%

23.16%

44.82%

7.06%

11.97%

100%

2017

2016

2016

2017

2018

2016 2017 2018Year

2018

Female

Female

Female

Male

Male

Male

�,44�

�,449

3

2

64�40�

�,444

4,121

4,122

1

1

35�60�

4,120

Total

11,568

11,571

4

3

100%

11,564

�,120

�,120

3

0

64�80�

�,11�

3,866

3,869

0

3

35�20�

3,866

Total

10,986

10,989

3

3

100%

10,983

1RWH�  
7KH QXPEHU RI WKH GRPHVWLF HPSOR\HHV LQFOXGHV <XDQWD )LQDQFLDO +ROGLQJV DQG 
WKH QXPEHU RI HPSOR\HHV IURP LWV ÀUVW OHYHO VXEVLGLDULHV�

1RWH�
1� )L[HG�WHUP FRQWUDFW �7KUHH YLVXDOO\ LPSDLUHG PDVVHXUV RI <XDQWD /LIH��
2� 'LVSDWFK &RQWUDFW �7KUHH GLVSDWFK HPSOR\HHV RI <XDQWD 6HFXULWLHV )LQDQFH, UHVSRQVLEOH IRU VLPSOH SDSHUZRUN��
3� ,Q FRQVLGHUDWLRQ RI WKH VSHFLDO DWWULEXWHV RI LWV EXVLQHVV, WKH QXPEHU RI HPSOR\HHV RI <XDQWD /LIH H[FOXGHV WKH FRQWUDFWHG OLIH LQVXUDQFH VDOHVSHRSOH�

1RWH�
1� ,Q FRQVLGHUDWLRQ RI WKH VSHFLDO DWWULEXWHV RI LWV EXVLQHVV, WKH QXPEHU RI HPSOR\HHV RI <XDQWD /LIH H[FOXGHV WKH FRQWUDFWHG OLIH LQVXUDQFH VDOHVSHRSOH�
2� 0DQDJHULDO UHIHUV WR HPSOR\HHV ZLWK DSSURYDO DXWKRULW\�

Contract Type

Indefinite 
Contract
Fixed-term 
Contract

Dispatch 
Contract

Employee

Non-
employee

Subtotal of 
employee

Total (Number of employees)

Percentage (%)

Male MaleMaleFemale FemaleFemale
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Number of Physically Disabled Employees of the Group

2018 New Employee Statistics in Taiwan

2018 Employee Departure Statistics in Taiwan

Disabled 
hiring 

beyond 
quota

51 or 
over

51 or 
over

Subtotal
(Male)

Subtotal
(Female)

New 
employee 

rate (%)
Total new 
employees

Total 
employees

2016 2017 2018

Company

Company

Legally 
defined 
quota

Under 
30

Under 
30

1

11

2�

15

10

0

0

2

3

0

1

�0

4

98

1�5

16

1

0

18

8

0

5

325

21�68�

2

6�

108

8

0

0

12

3

0

6

206

14�38�

2

93

239

29

0

0

16

5

0

3

387

25�82�

2

44

125

8

0

0

6

3

0

1

189

13�19�

1

11

28

15

8

0

0

2

3

0

1

69

1

12

35

0

8

0

0

2

2

0

1

61

0

32

20

18

14

2

0

3

8

0

1

98

8

50

226

24

3

1

11

8

0

3

334

22�28�

2

65

256

28

0

0

19

25

0

4

399

2��84�

1

44

314

42

1

0

4

�

0

2

415

2��69�

4

�8

320

�2

1

1

15

1�

0

2

510

35�59�

0

30

18

21

13

2

0

4

10

0

1

99

2

30

26

0

15

2

0

2

10

0

1

88

�1

21

��

3

4

2

0

1

5

0

0

28

0

1

9

3

0

0

0

0

0

0

13

0�8��

1

19

33

3

2

0

4

3

0

0

65

4�54�

0

1

24

0

0

0

0

0

0

0

25

1�6��

0

23

26

10

0

0

2

3

0

0

64

4�4��

12

149

410

43

4

1

29

16

0

8

672

44�83�

5

151

39�

39

2

0

35

31

0

10

670

46��6�

3

138

5��

�1

1

0

20

12

0

5

827

55�1��

6

145

4�1

90

1

1

23

23

0

3

763

53�24�

12�30�

6�05�

21�5��

15�49�

10�8��

6�6��

13�10�

9��6�

0�00�

18�06�

13.64%

9�02�

6�24�

18�9��

1��53�

6�52�

6�6��

15�51�

18�82�

0�00�

18�06�

13.04%

122

4,�42

4,5�5

�36

46

15

3�4

28�

1�

�2

10,986

122

4,�42

4,5�5

�36

46

15

3�4

28�

1�

�2

10,986

15

28�

98�

114

5

1

49

28

0

13

1,499

100�00�

11

296

868

129

3

1

58

54

0

13

1,433

100�00�

�1

19

�10

6

5

2

0

2

�

0

0

30

1

18

�9

0

�

2

0

0

8

0

0

2�

Active 
employee 

with 
disabilities

30-50 30-50

Disabled 
hiring 

beyond 
quota

Legally 
defined 
quota

Active 
employee 

with 
disabilities

Disabled 
hiring 

beyond 
quota

Legally 
defined 
quota

Active 
employee 

with 
disabilities

1RWH�
1� :LWK WKH LQVXUHG HQWLW\ DV WKH EDVH, LI WKH QXPEHU RI LQVXUHG HPSOR\HHV IRU WKH HQWLW\ LV OHVV WKDQ 6�, WKH UHTXLUHPHQW WR HPSOR\ SHUVRQ ZLWK GLVDELOLW\ GRHV QRW DSSOLHG, 

WKHUHIRUH WKH OHJDOO\ GHÀQHG TXRWD LV VKRZQ DV ]HUR�
2� 3HRSOH ZLWK VHYHUH GLVDELOLWLHV LV FRQVLGHUHG DV 2 HPSOR\HHV IRU TXRWD FDOFXODWLRQ�

1RWH�
1� ,Q FRQVLGHUDWLRQ RI WKH VSHFLDO DWWULEXWHV RI LWV EXVLQHVV, WKH QXPEHU RI HPSOR\HHV RI <XDQWD /LIH H[FOXGHV WKH FRQWUDFWHG OLIH LQVXUDQFH VDOHVSHRSOH�
2� &DOFXODWLRQ PHWKRG�
   ＊ 1HZ HPSOR\HH UDWH ���   �7RWDO QHZ HPSOR\HHV � WRWDO HPSOR\HHV DW \HDU HQG� [ 100
   ＊ 3HUFHQWDJH RI HDFK FDWHJRU\ ���   �7KH WRWDO HPSOR\HH RI HDFK FDWHJRU\ � WRWDO QHZ HPSOR\HHV� [ 100

1RWH�
1� ,Q FRQVLGHUDWLRQ RI WKH VSHFLDO DWWULEXWHV RI LWV EXVLQHVV, WKH QXPEHU RI HPSOR\HHV RI <XDQWD /LIH H[FOXGHV WKH FRQWUDFWHG OLIH LQVXUDQFH VDOHVSHRSOH�
2� &DOFXODWLRQ PHWKRG�
   ＊ (PSOR\HH GHSDUWXUH UDWH ���   �7RWDO GHSDUWHG HPSOR\HHV � WRWDO HPSOR\HHV DW \HDU HQG� [ 100
   ＊ 3HUFHQWDJH RI HDFK FDWHJRU\ ���   �7KH WRWDO HPSOR\HH RI HDFK FDWHJRU\ � WRWDO GHSDUWHG HPSOR\HHV � [ 100

Total

New Employees and Employee Departure
,Q WKH 2018, WKH WRWDO QXPEHU RI QHZ HPSOR\HHV LQ WKH 7DLZDQ ZDV 1,499, DQG WKH SURSRUWLRQ RI QHZ HPSOR\HHV ZDV 13�64�, 
LQFOXGLQJ 6�2 PDOHV DQG 82� IHPDOHV� 7KH WRWDO QXPEHU RI GHSDUWLQJ HPSOR\HHV LQ WKH 7DLZDQ LQ 2018 ZDV 1,433 DQG WKH SURSRUWLRQ 
RI GHSDUWLQJ HPSOR\HHV ZDV 13�04�, LQFOXGLQJ 6�0 PDOHV DQG �63 IHPDOHV� 

Yuanta Financial 
Holdings

Yuanta Securities

Yuanta Bank

Yuanta Life

Yuanta Securities 
Finance

Yuanta Venture 
Capital

Yuanta Futures

Yuanta Funds

Yuanta Asset 
Management

Yuanta Investment 
Consulting

Total

Percentage of each 
category (%)

Yuanta Financial Holdings

Yuanta Securities

Yuanta Bank

TC Bank

Yuanta Life

Yuanta Securities Finance

Yuanta Venture Capital

Yuanta Futures

Yuanta Funds

Yuanta Asset Management

Yuanta Investment 
Consulting

FemaleMale

New Employee Rate of Domestic Full-time Employee

201� 9�60�

2018 13�64�

2016 9�10�

Employee Departure Rate of Domestic Full-time Employee

201� 11�80�

2018 13�04�

2016 11�86�

6-2 Employee Benefits

Life 
Insurance

Retirement 
SystemMedical 

Insurance

Disability 
Insurance

Parental 
Leave

Employee 
Stock 

Ownership 
Plan 

(ESOP)

<XDQWD )LQDQFLDO +ROGLQJV· HPSOR\HH HQMR\ 
HPSOR\HH JURXS LQVXUDQFH, ZKLFK FRYHUV WHUP 
life insurance, accident insurance, critical illness 
LQVXUDQFH, PHGLFDO LQVXUDQFH, DQG EXVLQHVV 
WUDYHO LQVXUDQFH, WKH SUHPLXP RI ZKLFK DUH 
ERUQH E\ WKH FRPSDQ\�

<XDQWD ) LQDQFLDO  +ROGLQJV PDNH PRQWKO\ 
allocations to pension preparation funds in 
accordance with the law, and depositing 
WKHP LQ D GHGLFDWHG DFFRXQW ZLWK WKH %DQN RI 
7DLZDQ� 6LQFH WKH HQDFWLQJ RI WKH /DERU 3HQVLRQ 
$FW RQ -XO\ 1, 2005, IRU QHZ HPSOR\HHV DQG 
WKRVH ZKR KDYH FKRVHQ QHZ /DERU 3HQVLRQ $FW 
V\VWHP, WKH &RPSDQ\ ZLOO DOORFDWH DQG GHSRVLW 
D SHQVLRQ DPRXQW RI 6� RI WKHLU PRQWKO\ ZDJH 
LQ GHGLFDWHG LQGLYLGXDO SHQVLRQ DFFRXQWV RQ 
D PRQWKO\ EDVLV� ,Q RUGHU WR SURYLGH D YLEUDQW 
UHWLUHPHQW OLIH IRU HPSOR\HH, <XDQWD )LQDQFLDO 
Holdings is working with Yuanta Life to design a 
JURXS DQQXLW\ SURGXFW MXVW IRU *URXS HPSOR\HHV, 
ZKLFK HPSOR\HHV FDQ SXUFKDVH WR EH LQFOXGHG 
LQ WKH FRYHUDJH, SURWHFWLQJ WKHLU UHWLUHPHQW OLIH 
by contributing to pension preparation.

Medical insurance is included as part of the 
HPSOR\HH JURXS LQVXUDQFH FRYHUDJH�

Disability insurance is included as part of the 
HPSOR\HH JURXS LQVXUDQFH FRYHUDJH�

<XDQWD )LQDQFLDO +ROGLQJV SURYLGHV HPSOR\HHV 
ZLWK SDUHQWDO OHDYH LQ DFFRUGDQFH ZLWK WKH ODZ� 
(OLJLEOH HPSOR\HHV FDQ DSSO\ IRU OHDYH LQ YLHZ 
of their needs after preparing the necessary 
GRFXPHQWDWLRQ�

6LQFH $XJXVW 2003, <XDQWD )LQDQFLDO +ROGLQJV VHW 
XS DQ HPSOR\HH VWRFN RZQHUVKLS SODQ �(623�, 
ZKHUHE\ HPSOR\HHV GHSRVLW D IL[HG DPRXQW 
HDFK PRQWK DQG WKH FRPSDQ\ LVVXHV FRUSRUDWH 
VWRFNV RI WKH VDPH YDOXH WR WKHP, PDNLQJ WKHP 
DOVR VKDUHKROGHUV LQ WKH FRPSDQ\�

51 or 
over

51 or 
over

Subtotal
(Male)

Subtotal
(Female)

New 
departed 
rate (%)

Total 
departed 
employees

Total 
employeesCompany

Under 
30

Under 
3030-50 30-50

FemaleMale

Yuanta Financial 
Holdings

Yuanta Securities

Yuanta Bank

Yuanta Life

Yuanta Securities 
Finance

Yuanta Venture 
Capital

Yuanta Futures

Yuanta Funds

Yuanta Asset 
Management

Yuanta Investment 
Consulting

Total

Percentage of each 
category (%)
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Employee 
Benefits 

Committee

Unions

,Q 0DUFK 2003, <XDQWD )LQDQFLDO +ROGLQJV VHW XS 
LWV (PSOR\HH %HQHÀWV &RPPLWWHH, DQG GHGLFDWHV 
WKH HPSOR\HH EHQHÀWV IXQGV RQ D PRQWKO\ EDVLV� 
7KHVH IXQGV DUH LQGHSHQGHQWO\ PDQDJHG DQG 
HPSOR\HG E\ WKH (PSOR\HH %HQHÀWV &RPPLWWHH, 
and with the procedures for social clubs subsidy 
LQ SODFH, JUDQWV DUH SURYLGHG WR VRFLDO FOXEV WR 
HQFRXUDJH HPSOR\HHV WR VKDUH H[SHULHQFHV DQG 
SXUVXH PHQWDOO\ DQG SK\VLFDOO\ KHDOWK\ OLIHVW\OHV 
WKURXJK YDULRXV FOXE DFWLYLWLHV� $GGLWLRQDOO\, WKH 
(PSOR\HH %HQHÀWV &RPPLWWHH UHJXODUO\ DUUDQJHV 
GLVFRXQWV DQG EHQHÀWV IRU HPSOR\HHV ZLWK SDUWQHU 
FRPSDQLHV LQ GLQLQJ, DFFRPPRGDWLRQ, FORWKLQJ, 
WUDYHO, DQG HQWHUWDLQPHQW, DORQJ ZLWK NHHSLQJ 
HPSOR\HHV XSGDWHG RQ GLVFRXQWV WKURXJK WKH 
internal website. Through this, we are able to help 
RXU HPSOR\HHV HQMR\ HDVLHU, KDSSLHU OLYHV�

Yuanta Financial Holdings has always placed 
LPSRUWDQFH RQ FRPPXQLFDWLRQ ZLWK XQLRQV DQG 
HPSOR\HH� 7KH *URXS KROGV ODERU�PDQDJHPHQW 
PHHWLQJV HYHU\ WKUHH PRQWKV WR KROG GLVFXVVLRQV 
ZLWK ODERU XQLRQV RU ODERU UHSUHVHQWDWLYHV DQG 
SURPRWH KDUPRQLRXV ODERU�  PDQDJHPHQW 
UHODWLRQV DQG VWURQJHU ODERU�PDQDJHPHQW 
FRRSHUDWLRQ� 6KRXOG RSHUDWLQJ DFWLYLWLHV FDXVH 
DQ\ VLJQLI LFDQW LPSDFW RQ HPSOR\HH, WKH\ 
ZLOO SURPSWO\ EH DQQRXQFHG RQ WKH LQWUDQHW, 
DQG ZKHUH QHFHVVDU\ PDQDJHPHQW VKDO O 
FRPPXQLFDWH WKHP ZLWK DOO HPSOR\HHV� <XDQWD 
)LQDQFLDO +ROGLQJV PDLQWDLQV DQ RSHQ DQG IUHH 
DWWLWXGH WRZDUGV HPSOR\HHV MRLQLQJ XQLRQV� $V 
RI WKH HQG RI 2018, WKH WRWDO QXPEHU RI XQLRQ 
PHPEHUV ZDV 3,218, DFFRXQWLQJ IRU 29�3� RI RXU 
GRPHVWLF HPSOR\HHV�

$OO HPSOR\HHV RI WKH &RPSDQ\ KDYH DFFHVV WR VWDQGDUG 
EHQHÀWV VXFK DV EHQHÀW VXEVLGLHV, FXOWXUDO DQG VRFLDO DFWLYLWLHV, 
DQG D YDULHW\ RI RWKHU GLVFRXQW VHUYLFHV� ,Q 2018, WKH *URXS·V 
WRWDO QRQ�PDQDJHULDO HPSOR\HH ZHOIDUH H[SHQVHV ZHUH 
DSSUR[LPDWHO\ 17�20�19 ELOOLRQ� 7KH DYHUDJH ZHOIDUH FRVW SHU 
QRQ�PDQDJHULDO HPSOR\HH ZDV DSSUR[LPDWHO\ 17�1�5 PLOOLRQ, 
DQ LQFUHDVH RI DSSUR[LPDWHO\ 17�80,000, RU 5�6�, RYHU WKH 
SUHYLRXV \HDU�

7:6( DQQRXQFHG, DFFRUGLQJ WR VWUDWHJ\ JRDO ² ´LPSURYH WKH 
TXDOLW\ RI GLVFORVXUH LQIRUPDWLRQµ, ZKLFK LV ZULWWHQ LQ WKH ´1HZ 
%OXHSULQW RI &RUSRUDWH *RYHUQDQFHµ �2018a2020� RI )6&, OLVWHG 
FRPSDQLHV VKRXOG GLVFORVXUH WKH LQIRUPDWLRQ DERXW WKH VDODU\ 
RI WKH QRQ�PDQDJHULDO HPSOR\HHV EHIRUH $SULO� 2019�

7KH VDODU\ DYHUDJH RI QRQ�PDQDJHULDO HPSOR\HH LQ 2018 LV 
17�1�0�6 PLOOLRQ, DQ LQFUHDVH RI 4� RYHU WKH SUHYLRXV \HDU�

1RWH� 
7KH QRQ�PDQDJHULDO HPSOR\HH, LQ OLQH ZLWK WKH UHJXODWLRQ RI 7:6(, WKH ÀQDQFLDO 
KROGLQJ FRPSDQ\ LQFOXGHV WKH GRPHVWLF EDQNLQJ, LQVXUDQFH, DQG VHFXULWLHV 
VXEVLGLDULHV RI WKH ´)LQDQFLDO +ROGLQJ &RPSDQ\ /DZ $UWLFOH 4µ RI WKH PHUJHG 
LQGLYLGXDO, EXW H[FOXGHV WKH RYHUVHDV EUDQFK�

<XDQWD )LQDQFLDO +ROGLQJV RIIHUV D YDULHW\ RI UHSURGXFWLYH 
KHDOWK FDUH V\VWHPV DQG VXEVLGLHV, LQFOXGLQJ PHQVWUXDO OHDYH, 
PDWHUQLW\ OHDYH, SDWHUQLW\ OHDYH, IDPLO\ FDUH OHDYH, DQG WKH 
RSSRUWXQLW\ WR DSSO\ IRU XQSDLG SDUHQWDO OHDYH ZLWK WKHLU MRE 
KHOG IRU WKHLU UHWXUQ� :H DOVR DVVLVW HPSOR\HH ZLWK WKHLU UHWXUQ WR 
ZRUN DIWHU SDUHQWDO OHDYH DQG SURYLGH FKLOGELUWK VXEVLG\ IRU WKH 
HPSOR\HH� )XUWKHUPRUH, ZH FRQWUDFWHG LQVWLWXWLRQV WR SURYLGH 
´FRPSDQ\ FKLOG FDUH VHUYLFHµ WR RXU HPSOR\HHV, DVVLVWLQJ WKHP 
LQ EDODQFLQJ ZRUN DQG IDPLO\ DQG ERRVW ZRUNLQJ SHUIRUPDQFH 
ZKLOH UHWDLQLQJ RXWVWDQGLQJ WDOHQWV� ,Q 2018, WKH QXPEHU RI 
HPSOR\HHV ZKR TXDOLÀHV IRU SDUHQWDO OHDYH ZDV 850, RI ZKRP 
61� ZHUH ZRPHQ DQG 39� ZHUH PHQ, FRQVLVWHQW ZLWK WKH 
JHQGHU GLVWULEXWLRQ RI WKH *URXS·V HPSOR\HHV�

Name of the 
union

Number 
of union 

participants

Percentage of 
employees who 
participate in the 

union (%)

Percentage 
of union 

representatives 
who are also an 
employee (%)

Union of  Yuanta 
Bank 2,009 43�91� 0�46�

Union of TC Bank 1,146 25�04� 0��2�

Union of  Yuanta 
Life 63 8�6� 2�6�

1RWH� 
7KH FROOHFWLYH DJUHHPHQW ZLWK WKH 7D &KRQJ %DQN 8QLRQ LV HIIHFWLYH IURP $SULO 1, 
201� WR 0DUFK 31, 2020, DQG WKH QXPEHU RI HPSOR\HHV WR ZKRP WKH DJUHHPHQW 
DSSOLHV DFFRXQWV IRU 10�43� RI WKH *URXS·V GRPHVWLF HPSOR\HHV�

Number of full-time employees who are not in a 
managerial position

Parental Leave Statistical Data of Yuanta 

The Talent Development Systems of Yuanta Financial 
Holdings for Improving Professional Skills

Management 
Academy

Professional 
Academy

Licensing 
Academy

Life 
Academy

Key Project of the 
Group 

Successors / International 
7DOHQWV � 0DQDJHPHQW 

$VVRFLDWHV �0$�

Summit 
Conference

Senior 
Management 

Training

Intermediate 
Management 

Training

Basic 
Management 

Training

Annual Key Training
Digital Finance / 

:HDOWK 0DQDJHPHQW

Regulatory  Training 
Courses

Money Laundering 
3UHYHQWLRQ � ,QIRUPDWLRQ 
Security / Labor Safety

General Financial 
Education Courses
6HUYLFH (WLTXHWWH � 

3UHVHQWDWLRQV � ([FHO

Occupational Skills 
Training

6HFXULWLHV � %DQN � /LIH 
Insurance / Futures

Pre-Job / On-the-Job 
Licensing Training

Guidance for 
Licensing Tests

Health Lectures Art Lectures Life Skills Lectures

Benefits for full-time employees who are not in a 
managerial position

201� 13,852

2018 13,458

2016 13,986

8QLW� QXPEHU RI HPSOR\HHV

201� 19�6

2018 20�19

2016 16�34

8QLW� 17' ELOOLRQTotal welfare cost per non-managerial employee 

201� 1.42

2018 1�50

2016 1�1�

8QLW� 17' WKRXVDQGThe average welfare cost per non-managerial 
employee

6-3 Domestic Full-time Employee Training Course Statistics
<XDQWD )LQDQFLDO +ROGLQJV LV FRPPLWWHG WR FXOWLYDWLQJ ILQDQFLDO SURIHVVLRQDOV WR ´VDWLVI\ WKH QHHGV 
RI ERWK WKH ÀQDQFH LQGXVWU\ DQG WKH GHYHORSPHQW RI WKH *URXS·V EXVLQHVVµ� 7R WKLV HQG, ZH KDYH 
HVWDEOLVKHG D GLYHUVH WDOHQW GHYHORSPHQW V\VWHP IRU WUDLQLQJ LQ PDQDJHPHQW DQG WHFKQLFDO SRVLWLRQV 
WKURXJK RXU 0DQDJHPHQW $FDGHP\, 3URIHVVLRQDO $FDGHP\, /LFHQVLQJ $FDGHP\, DQG /LIH $FDGHP\, 
offering training courses and educational resources.

,Q 2003, WKH *URXS HVWDEOLVKHG D GLJLWDO OHDUQLQJ SODWIRUP ´<XDQWD 
H�$FDGHP\µ, ZKLFK SURYLGHV LQWHUQDOO\ SURGXFHG RU SXUFKDVHG 
WUDLQLQJ PDWHULDO, NQRZOHGJH EDVHV, DQG WHVW TXHVWLRQV, DORQJ 
ZLWK RWKHU GLJLWDO FRQWHQW WR DVVLVW HPSOR\HHV LQ UHVSRQGLQJ 
WR FKDQJHV LQ WKH ILQDQFH LQGXVWU\ DQG LQGLYLGXDO DQQXDO 
GHYHORSPHQW JRDOV� ,Q -XO\ 2016, WKH <XDQWD *URXS SXUFKDVHG 
WKH GLJLWDO FRQWHQW RI WKH ´&RPPRQ :HDOWK ,QQRYDWLRQ 
&DPSXVµ, ZLWK JOREDO LQGXVWU\ GHYHORSPHQW WUHQGV, FRUSRUDWH 
FDVH H[SHULHQFH, DQG PDQDJHPHQW NQRZOHGJH, FRYHULQJ WKH 
ODWHVW KRW WRSLFV LQ WKH ÀQDQFH LQGXVWU\ DQG WKH *URXS EXVLQHVV 
SULRULWLHV� $GGLWLRQDOO\, WKH &RPSDQ\ ZHHNO\ SXEOLVKHV WKH ´<XDQWD 

Total Total Total

2016 2017 2018Year

Items

352

20

10

5

50�00�

3

2

66�6��

529

154

104

55

52�88�

60

35

58�33�

945

198

100

65

65�00�

49

36

�3�4��

332

12

9

�

����8�

6

1

16�6��

593

1�8

90

60

66�6��

46

34

�3�91�

842

1�4

118

61

51�69�

65

39

60�00�

313

20

14

6

42�86�

5

4

80�00�

518

15�

86

56

65�12�

55

28

50�91�

850

169

95

63

66�32�

61

29

4��54�

1RWH�
1� 5HWXUQ 5DWH ���   � 1XPEHU RI HPSOR\HHV WKDW UHWXUQHG WR ZRUN � ([SHFWHG QXPEHU RI HPSOR\HHV UHWXUQLQJ WR ZRUN� [ 100
2� 5HWHQWLRQ 5DWH ���   � 1XPEHU RI HPSOR\HHV VWLOO DW WKH &RPSDQ\ 12 PRQWKV DIWHU UHWXUQLQJ IURP SDUHQWDO OHDYH LQ WKH SUHYLRXV \HDU � $FWXDO QXPEHU RI HPSOR\HHV 

UHWXUQHG LQ WKH SUHYLRXV \HDU DIWHU SDUHQWDO OHDYH � [ 100

Total number of employees 
qualified for parental leave

Number of employees that 
took parental leave in the 
current year

Expected  number of 
employees returning to work 

Actual number of employees 
returned in the previous year 
after parental leave

Actual number of 
employees that returned to 
work

Number of employees still 
at the Company 12 months 
after returning from parental 
leave in the previous year

Return Rate (%)

Retention Rate (%)

H�$FDGHP\ 1HZVOHWWHUµ WR SURYLGH DQ LPSRUWDQW NQRZOHGJH EDVH 
IRU WKH *URXS·V HPSOR\HHV LQ WKHLU HIIRUWV WR FRQWLQXH OHDUQLQJ, 
VWUHQJWKHQ WKHLU SURIHVVLRQDO FRPSHWHQFH, DQG EXLOG D UHVHUYH 
RI WDOHQW� ,Q 2018, WKH WLPH VSHQW LQ YLHZLQJ GLJLWDO FRXUVHV ZDV 
281,558 KRXUV, DFFRXQWLQJ IRU 58�2� RI WKH WRWDO WUDLQLQJ KRXUV� 7KH 
GLJLWDO FRXUVHV ZHUH YLHZHG E\ 239,305 SHUVRQV, DFFRXQWLQJ IRU 
85�3� RI WKH WRWDO QXPEHU RI WUDLQHHV, DQG WKH DYHUDJH QXPEHU 
RI FRXUVHV SHU SHUVRQ ZDV 21�8� 7KH´&RPPRQ :HDOWK ,QQRYDWLRQ 
&DPSXVµ FRXUVHV, ZKLFK ZDV SURPRWHG WR DOO HPSOR\HHV RI 
WKH *URXS LQ -XQH 201�, ZHUH YLHZHG E\ 2�,192 SHUVRQV LQ 2018, 
DFFRXQWLQJ IRU 9��� RI WKH WRWDO QXPEHU RI WUDLQHHV�

Female Female FemaleMale Male Male
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Level 1 Level 2 Level 3 Level 4

Reaction Learning Behavior Results

Course satisfaction 
questionnaires

:KDW HPSOR\HH WKRXJKW DQG IHOW 
about the issues in the training.

Testing

(YDOXDWLQJ HPSOR\HH OHDUQLQJ 
RXWFRPHV WKURXJK WHVW TXHVWLRQV 
prepared by the instructor.

Class Discussion

(YDOXDWLQJ OHDUQLQJ HIIHFWLYHQHVV 
WKURXJK HPSOR\HH SHUIRUPDQFH 
IURP LQ�FODVV GLVFXVVLRQV�

Assignments and Reports

(YDOXDWLQJ OHDUQLQJ HIIHFWLYHQHVV 
WKURXJK HPSOR\HH SHUIRUPDQFH 
in presentations and written 
reports.

Role-playing

(YDOXDWLQJ OHDUQLQJ HIIHFWLYHQHVV 
WKURXJK HPSOR\HH SHUIRUPDQFH 
DQG EHKDYLRU LQ UROH�SOD\LQJ 
H[HUFLVHV�

Practical Evaluation

(YDOXDWLQJ OHDUQLQJ HIIHFWLYHQHVV 
WKURXJK HPSOR\HH EHKDYLRUV 
GHPRQVWUDWHG GXULQJ DFWXDO ZRUN�

Multi-Dimensional Assessment

(YDOXDWLQJ ZKHWKHU HPSOR\HHV 
are able to display learning 
RXWFRPHV LQ SUDFWLFDO ZRUN 
IURP YDULRXV SHUVSHFWLYHV, 
LQFOXGLQJ VXSHUYLVRUV, SHHUV, DQG 
subordinates.

Performance Appraisal

&RQGXFWLQJ DQ RYHUDOO HYDOXDWLRQ 
RI OHDUQLQJ HIIHFWLYHQHVV DQG 
GHYHORSPHQWDO QHHGV WKURXJK 
SHUIRUPDQFH DSSUDLVDO

6LQFH 2003, WKH &RPSDQ\ KDV DGRSWHG 'RQDOG .LUNSDWULFN·V )RXU�/HYHO 7UDLQLQJ (YDOXDWLRQ �.LUNSDWULFN 0RGHO�, EDVHG RQ 5HDFWLRQ, 
/HDUQLQJ, %HKDYLRU, DQG 5HVXOWV WR FRQGXFW OHDUQLQJ HIIHFWLYHQHVV DVVHVVPHQW�

Special Courses of Yuanta Financial Holdings

<XDQWD HQFRXUDJHV HPSOR\HHV WR DFWLYHO\ SDUWLFLSDWH LQ YDULRXV 
VWXGLHV DQG WUDLQLQJ� $Q\RQH ZKR LV DVVLJQHG RU DSSURYHG E\ 
WKH &RPSDQ\ WR SDUWLFLSDWH LQ WUDLQLQJ FRXUVHV ZLWK H[WHUQDO 
RUJDQL]DWLRQV RU WR SDUWLFLSDWH LQ LQWHUQDWLRQDO ILQDQFLDO 
SURIHVVLRQDO FHUWLILFDWLRQ H[DPV FDQ DSSO\ IRU IXOO IXQGLQJ 
VXSSRUW IURP WKH &RPSDQ\� (PSOR\HHV· LQGLYLGXDO OHDUQLQJ 
HIIHFWLYHQHVV, IXQFWLRQ LPSURYHPHQW, DQG SHUIRUPDQFH 
SUHVHQWDWLRQ DUH FRQQHFWHG ZLWK GHSDUWPHQWDO SHUIRUPDQFH 
DQG RUJDQL]DWLRQDO RSHUDWLRQ GHYHORSPHQW JRDOV, IRUPLQJ D 
F\FOH RI WUDLQLQJ GHYHORSPHQW WR GULYH SHUIRUPDQFH�

,Q 2018, <XDQWD KHOG 3,210 FRXUVHV IRU D WRWDO RI 483,962 WUDLQLQJ 
KRXUV� EDVHG RQ WKH WRWDO QXPEHU RI HPSOR\HHV �10,986�, WKH 
DYHUDJH WUDLQLQJ WLPH IRU HDFK GRPHVWLF HPSOR\HH ZDV DERXW 
44�1 KRXUV� ,Q DGGLWLRQ, DFFRUGLQJ WR 2018 (PSOR\HH (QJDJHPHQW 
6XUYH\V, 84� RI WKH HPSOR\HHV JDYH SRVLWLYH IHHGEDFN LQ 
´OHDUQLQJ DQG GHYHORSPHQWµ, D 10� KLJKHU WKDQ 7DLZDQ·V 
ÀQDQFLDO SHHUV, DQG DQ LQFUHDVH RI �� FRPSDUHG ZLWK 201��

CSR
Sexual 

harassment 
prevention

Information 
security

Personal 
information 
protection

Physical 
and mental 

health

“Common 
Wealth 

Innovation 
Campus” 

digital courses

Training 
for new 

employees 
�1RWH�

Occupational 
health and 

safety

Number of the courses

Total training hours of 
the courses

Total participants of 
the courses

Total employees

Average training 
hours per employees 
(= Total training 
hours of the courses 
/ Total employees)

209

228

232

6,300

6,912

5,8�6

13,�98

9,3�0

16,141

1,�96

1,112

1,499

��68

8�43

10���

22

28

33

520

1,018

1,8�9

260

385

990

11,828

11,568

10,986

0.02

0�03

0�09

18

12

26

4,�12

6,308

14,923

9,450

1,823

�,130

11,828

11,568

10,986

0.80

0�16

0�65

61

�1

112

10,69�

19,440

25,31�

10,351

20,166

30,662

11,828

11,568

10,986

0.88

1��4

2��9

15

29

26

1,188

1,1�0

1,816

1,505

1,�22

2,283

11,828

11,568

10,986

0�13

0�15

0.21

209

228

181

6,300

6,912

�,059

13,�98

9,3�0

18,465

11,828

11,568

10,986

1�16

0.81

1�68

30

29

42

10,�34

13,152

14,562

9,332

10,659

14,925

11,828

11,568

10,986

0.80

0�92

1�36

236

148

1�4

16,518

16,130

2�,192

16,518

16,130

2�,192

11,828

11,568

10,986

1.40

1�39

2.48

2016

2017

2018

2016

2017

2018

2016

2017

2018

2016

2017

2018

2016

2017

2018

The Statistic of Training Courses for Domestic Full-time 
Employees

2016 2017 2018Items

3,2�5

110,823

169,�44

42,450

238,11�

280,56�

359,4�4

4,249

�,5�9

1,665

10,163

11,828

26�1

22.4

25�5

23�4

13��

34�46

2,840

3,243

160,990

319,028

81,556

398,462

480,018

306,194

4,121

�,44�

1,628

9,940

11,568

39�1

42.8

50�1

40.1

41�5

48.00 

4,149

3,210

156,968

30�,210

82,644

381,534

483,962

280,680

3,866

�,120

1,��2

9,214

10,986

40�6

43�1

46�6

41.4

44.1

42�13 

3,835

1RWH�
1� 7KH WUDLQLQJ KRXUV RI PDOH�IHPDOH, PDQDJHULDO�QRQ�PDQDJHULDO HPSOR\HHV DUH 

FDOFXODWHG E\ WKH GDWD RQ 'HFHPEHU 31 RI HDFK \HDU�
2� 7KH WRWDO WUDLQLQJ KRXUV RI HPSOR\HH DUH WKH FXPXODWLYH VXP EHWZHHQ -DQXDU\ 1 

DQG 'HFHPEHU 31 RI HDFK \HDU�
3� 7KH WRWDO SDUWLFLSDQWV RI WKH FRXUVHV DUH WKH FXPXODWLYH VXP EHWZHHQ -DQXDU\ 1 

DQG 'HFHPEHU 31 RI HDFK \HDU�

Number of the courses

Total 
training 
hours

Total 
employees

Total employees

Average 
training 
hours per 
employees

Average training hours 
per employees (hr)

Total training expense 
(NTD million) 
Average training expenses 
per employee (NTD)

Total training hours

Total participants of the 
courses

Male

Managerial

Female

Non-
managerial

Male

Managerial

Female

Non-
managerial

Male

Managerial

Female

Non-
managerial

7KH ILQDQFLDO LQGXVWU\ LV KLJKO\ VXSHUYLVHG E\ WKH FRPSHWHQW 
DXWKRULWLHV� 2XU PDLQ WUDLQLQJ SURJUDPV DUH LQ OLQH ZLWK WKH 
VXSHUYLVRU\ SULRULWLHV RI WKH FRPSHWHQW DXWKRULWLHV DQG WKH 
*URXS·V RSHUDWLRQDO GHYHORSPHQW VWUDWHJLHV� ,Q 2018, IRU 
H[DPSOH, LQ UHVSRQVH WR WKH WKLUG URXQG RI PXWXDO HYDOXDWLRQ 
RI 7DLZDQ E\ WKH $VLD�3DFLILF *URXS RQ 0RQH\ /DXQGHULQJ 
�$3*� LQ 1RYHPEHU 2018, DQG WKH UHJXODWLRQV RI WKH FRPSHWHQW 
DXWKRULWLHV RQ TXDOLÀFDWLRQV DQG WUDLQLQJ KRXUV� :H KHOG 51,68� 
KRXUV WUDLQLQJ FRXUVHV RI PRQH\ ODXQGHULQJ SUHYHQWLRQ DQG 
UHJXODWLRQ FRPSOLDQFH LQ 2018, DFFRXQWLQJ IRU 10��� RI WRWDO 
WUDLQLQJ KRXUV� DV ZHOO DV 45,58� KRXUV WUDLQLQJ FRXUVHV RI SHUVRQDO 
GDWD SURWHFWLRQ DQG LQIRUPDWLRQ VHFXULW\, DFFRXQWLQJ IRU 9�4� 
RI WRWDO WUDLQLQJ KRXUV� ,Q UHVSRQVH WR WKH WUHQGV RI GLJLWDO ÀQDQFH 
DQG LPSOHPHQWLQJ WKH *URXS·V GHYHORSPHQW VWUDWHJ\ ´VROLGLI\LQJ 
RXU FRUH DQG GULYLQJ JURZWKµ, ZH FRQWLQXHG WR SURPRWH WKH 
WUDQVIRUPDWLRQ RI ZHDOWK PDQDJHPHQW FRQVXOWDQWV DPRQJ WKH 
*URXS·V EXVLQHVV SHUVRQQHO LQ 2018, ZLWK SHUVRQQHO WUDQVIRUPDWLRQ 
WUDLQLQJ DFFRXQWLQJ IRU 31�9� RI WKH WRWDO WUDLQLQJ KRXUV�

6-4 Performance Appraisal and 
Development of Domestic Full-time 
Employees
<XDQWD )LQDQFLDO +ROGLQJV KROG UHJXODU SHUIRUPDQFH DSSUDLVDOV 
WKURXJK D SHUIRUPDQFH PDQDJHPHQW V\VWHP EXLOW DURXQG D 
F\FOH RI ´EHJLQQLQJ WDUJHW VHWWLQJµ, ´PLGWHUP WUDFNLQJ DQG 
LPSURYHPHQWµ, DQG ´WHUPLQDO UHYLHZ DQG DVVHVVPHQWµ� 'XULQJ 
SHUIRUPDQFH DSSUDLVDOV, ZH UHYLHZ DQQXDO HPSOR\HHV· ZRUNLQJ 
SHUIRUPDQFH DQG VHW WKHLU IXWXUH FDUHHU GHYHORSPHQW JRDOV� 
:H XVH WKH DSSUDLVDO UHVXOWV DV D UHIHUHQFH IRU KXPDQ UHVRXUFHV 
GHFLVLRQ�PDNLQJ, VXFK DV SHUIRUPDQFH ERQXV, SURPRWLRQ, 
VDODU\ DGMXVWPHQW, DQG WDOHQW GHYHORSPHQW� ,Q 2018, 100� RI 
HPSOR\HHV XQGHUWRRN UHJXODU SHUIRUPDQFH DSSUDLVDOV DQG 
RFFXSDWLRQ GHYHORSPHQW UHYLHZV, FDWHJRUL]HG E\ JHQGHU DQG 
E\ PDQDJHULDO�QRQ�PDQDJHULDO FODVVLÀFDWLRQ�

,Q DGGLWLRQ WR UHJXODU SHUIRUPDQFH DSSUDLVDOV IRU HPSOR\HHV DW 
GLIIHUHQW OHYHOV, <XDQWD RIIHUV D YDULHW\ RI LQWHUQDO GHYHORSPHQW 
RSSRUWXQLW LHV�  %DVHG RQ WKH &RPSDQ\·V FRUH YDOXHV, 
RUJDQL]DWLRQDO GHYHORSPHQW, DQG VWUDWHJLF JRDOV, HPSOR\HHV 
ZLWK RXWVWDQGLQJ SHUIRUPDQFH ZLOO EH WUDLQHG DV HOLWH WDOHQW 
DW HDFK OHYHO WKURXJK SURPRWLRQV RU URWDWLRQV LQ OLQH ZLWK WKHLU 
LQWHUHVWV, H[SHUWLVH, DQG IXWXUH FDUHHU SODQV WR PRWLYDWH WKHP WR 
NHHS OHYHUDJLQJ WKHLU WDOHQWV IRU <XDQWD�

,Q 2018, WKHUH DUH 2,430 HPSOR\HHV RI <XDQWD *URXS UHFHLYHG 
LQWHUQDO SURPRWLRQ GXH WR WKHLU RXWVWDQGLQJ SHUIRUPDQFHV, 
DFFRXQWLQJ IRU 21�3� RI WKH WRWDO QXPEHU RI HPSOR\HHV� 7KH 
*URXS·V WDOHQW GHYHORSPHQW IROORZV WKH VWUDWHJ\ RI ´FRQVROLGDWH 
WKH FRUH YDOXH DQG SXUVXH JURZWKµ, ZKLFK HQFRXUDJHV 
HPSOR\HHV WR UHDOL]H LQGLYLGXDO OHDUQLQJ DQG GHYHORSPHQW 
JRDOV WR ´FRQVROLGDWH H[LVWLQJ FRUH FRPSHWHQFLHV DQG SXUVXH 
GHYHORSPHQW RI QHZ SURIHVVLRQDO FRPSHWHQFLHVµ WKURXJK 
learning and job rotation. Yuanta Financial Holdings encourages 
HPSOR\HHV WR DSSO\ IRU LQWHUQDO WUDQVIHU RU DFFHSW MRE URWDWLRQ 
DFFRUGLQJ WR RUJDQL]DWLRQDO QHHGV� 7KURXJK GHYHORSLQJ PXOWLSOH 
VNLOOV RI HPSOR\HHV, IDPLOLDUL]LQJ WKHP ZLWK EXVLQHVV FRQWHQW 
in different regions or areas, and boosting their occupational 
YDOXH DQG WKH &RPSDQ\·V FRPSHWLWLYHQHVV� ,Q 2018, D WRWDO RI 
1,921 HPSOR\HHV XQGHUZHQW MRE WUDQVIHUV, DFFRXQWLQJ IRU 1��5� 
RI WKH WRWDO QXPEHU RI HPSOR\HHV� $W WKH VDPH WLPH, PDNLQJ 
JRRG XVH RI WKH *URXS·V HGJH RQ KDYLQJ D FRPSOHWH OLQH RI 
ÀQDQFLDO VHUYLFHV, 60 HPSOR\HHV DSSOLHG IRU LQWHUQDO WUDQVIHU WR 
H[WHQG WKHLU SURIHVVLRQDO VNLOOV DV WKHǑW\SH WDOHQWV� :H VWLPXODWH 
D GLYHUVH LQQRYDWLYH SHUVSHFWLYH DQG FXOWLYDWH FRPSUHKHQVLYH 
ÀQDQFLDO WDOHQWV ZLWKLQ WKH *URXS WR NHHS WKH FRPSHWLWLYHQHVV 
RI WKH &RPSDQ\·V VXVWDLQDEOH RSHUDWLRQV�

1RWH�  
7UDLQLQJ IRU QHZ HPSOR\HHV LV WKH WRWDO QXPEHU RI QHZ HPSOR\HHV� 7KH DYHUDJH WUDLQLQJ KRXUV SHU QHZ HPSOR\HHV   7RWDO WUDLQLQJ KRXUV RI WKH FRXUVHV � WRWDO QXPEHU RI 
QHZ HPSOR\HHV
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Number of Internal Promotion

2017

2016

2018

11,828

11,568

10,986

630

444

�06

36

52

36

853

�23

1,215

33

50

24

1,483

1,167

1,921
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12�5�
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1��5�

0�6�

0�9�

0�5�

Number of 
Employees at the 
End of the Year

Year
Number of Job Transfers Number of Group Transfers 

Subtotal Subtotal% %

2017

2016

2018

1RWH� 
1� -RE WUDQVIHU UHIHUV WR WKH HPSOR\HH ZKR KDV FRQYHUWHG KLV�KHU ZRUN XQLW ZLWKLQ WKH VDPH FRPSDQ\ GXULQJ WKH SHULRG� 3HUFHQWDJH RI MRE WUDQVIHU ���   QXPEHU RI MRE 

WUDQVIHU � QXPEHU RI HPSOR\HHV DW WKH HQG RI WKH \HDU
2� *URXS WUDQVIHU UHIHUV WR WKH HPSOR\HH ZKR KDV WUDQVIHUUHG IURP &RPSDQ\ $ WR &RPSDQ\ % RI <XDQWD *URXS GXULQJ WKH SHULRG� *URXS WUDQVIHU SHUFHQWDJH ���   

QXPEHU RI JURXS WUDQVIHU � QXPEHU RI HPSOR\HHV DW WKH HQG RI WKH \HDU

98

82

188

11

13

26

138

�3

240

16

10

21

236

155

428

27

23

47

Year
Recipients of Guidance Departures/Legal 

Severances

2017

2016

2018

1RWH� 
1� 7KRVH ZKR KDYH ZRUNHG IRU XV IRU PRUH WKDQ WKUHH PRQWKV, EXW OHVV WKDQ 12 

PRQWKV DUH JLYHQ 10 GD\V
 QRWLFH�
2� 7KRVH ZKR KDYH ZRUNHG ZLWK XV IRU PRUH WKDQ RQH \HDU, EXW OHVV WKDQ WKUHH 

\HDUV, UHFHLYH 20 GD\V
 QRWLFH�
3.Those who have worked with us for more than three years receive 30 days' 

notice.

)RU HPSOR\HHV ZKR DUH EHKLQG WKH DVVHVVPHQW UHVXOW, ZLOO EH SURYLGHG ZLWK DVVLVWDQFH, ZLWK 3 WR 6 PRQWKV RI JXLGDQFH SURYLGHG E\ 
GLUHFW VXSHUYLVRUV, DLPLQJ WR IRVWHU LPSURYHPHQW RU OHDG WR MRE UHDVVLJQPHQW ZLWKLQ WKDW SHULRG� 6KRXOG WKH WLPH HQG, WKH HPSOR\HH 
LV FRQVLGHUHG DV LQVXIILFLHQW LPSURYHPHQW, KH�VKH ZLOO EH OHW JR RU PDGH UHGXQGDQW E\ PHDQV LQ DFFRUGDQFH ZLWK WKH /DERU 
6WDQGDUGV $FW� ,Q 2018, D WRWDO RI 428 SHRSOH XQGHUZHQW LPSURYHPHQW DVVLVWDQFH LQ WKH *URXS, ZLWK 4� SHRSOH UHVLJQLQJ RU EHLQJ 
laid off in accordance with the law.

6-5 Employees Engagement Survey
6LQFH 201�, <XDQWD )LQDQFLDO +ROGLQJV +5 'HSDUWPHQW KDV 
SODQQHG IRU DQG FRPPLVVLRQHG D IRUHLJQ PDQDJHPHQW 
FRQVXOWLQJ FRPSDQ\ WR FRQGXFW (PSOR\HH (QJDJHPHQW 
6XUYH\V, LQYLWLQJ GRPHVWLF IXOO�WLPH HPSOR\HHV ZKR KDYH 
SDVVHG SUREDWLRQ SHULRG WR SDUWLFLSDWH� $FFRUGLQJ WR WKH 
UHVXOWV RI WKH 201� (PSOR\HH (QJDJHPHQW 6XUYH\, RYHU 80� 
RI HPSOR\HHV FOHDUO\ XQGHUVWDQG WKH &RPSDQ\·V FRUH YDOXHV 
DQG �0� DJUHH WKDW WKRVH YDOXHV SOD\ D JXLGLQJ UROH LQ WKHLU 
GDLO\ ZRUN� 7R EHWWHU UHÁHFW RXU FRUH YDOXHV LQ WKH &RPSDQ\·V 
RSHUDWLRQV DQG WKH GDLO\ ZRUN RI RXU HPSOR\HHV, <XDQWD 
)LQDQFLDO +ROGLQJV KDV KHOG D QXPEHU RI GLVFXVVLRQ PHHWLQJV 
DFURVV GLIIHUHQW JHQHUDWLRQV DQG VHQLRU PDQDJHPHQW 
FRQVHQVXV PHHWLQJV, XOWLPDWHO\ FRQGHQVLQJ WKRVH YDOXHV GRZQ 
WR ´VHL]LQJ RSSRUWXQLWLHV DQG FUHDWLQJ ZHDOWK IRU RXU FXVWRPHUV� 
IRFXVLQJ RQ SHUIRUPDQFH DQG LPSURYLQJ HPSOR\HH ZHOIDUH� 
LQQRYDWLQJ YDOXH DQG ERRVWLQJ VKDUHKROGHU·V LQWHUHVWVµ� $IWHU 
UHSRUWLQJ WR WKH %RDUG RI 'LUHFWRUV, LW ZDV WKHQ DQQRXQFHG WR 
DOO HPSOR\HHV LQ WKH KRSHV WKDW WKH\ ZLOO ZRUN WR UHDOL]H WKHVH 
FRUH YDOXHV DQG DLP WR RSWLPL]H WKH LQWHUHVWV RI FXVWRPHUV, 
HPSOR\HHV, DQG VKDUHKROGHUV DOLNH�

)URP 2FWREHU 22 WKURXJK 1RYHPEHU 2, 2018, ZH FRQGXFWHG 
(PSOR\HH (QJDJHPHQW 6XUYH\� %DVHG RQ WKH &RPSDQ\·V 
RSHUDW LQJ V W UDWHJ\ DQG PDQDJHPHQW QHHGV DQG LQ 
cooperation with professional consultants, we designed the 
TXHVWLRQQDLUH, FRQVLVWLQJ RI 68 TXHVWLRQV LQ WRWDO, FRYHULQJ 
19 TXDQWLWDWLYH DVSHFWV LQFOXGLQJ³ ULVN FXOWXUH, JRDOV DQG 
GLUHFWLRQ, LQWHJULW\, FRUH YDOXHV, H[HFXWLRQ DQG HIILFLHQF\, 
WHDPZRUN, FXVWRPHU RULHQWDWLRQ, GLUHFW VXSHUYLVRUV, OHDUQLQJ 
DQG GHYHORSPHQW, RUJDQL]DWLRQDO FRPPXQLFDWLRQ, FRUSRUDWH 
EUDQG LPDJH, LQQRYDWLRQ, OHDGHUVKLS, WDOHQW PDQDJHPHQW, 
SHUIRUPDQFH PDQDJHPHQW, KHDOWK DQG ZHOIDUH, VDODU\ DQG 
EHQHÀWV, HQJDJHPHQW OHYHO, DQG LQWHQWLRQ WR VWD\�

$FFRUGLQJ WR WKH UHVXOWV RI WKH 2018 VXUYH\V, 88� WKH RI 
HPSOR\HHV VXUYH\HG KDG D SRVLWLYH IHHGEDFN RI ´FRUH YDOXHVµ, 
8� KLJKHU WKDQ WKH SUHYLRXV \HDU DQG 6� KLJKHU WKDQ 7DLZDQ·V 
ÀQDQFLDO SHHUV� 84� RI WKH HPSOR\HHV JDYH SRVLWLYH IHHGEDFN 
LQ WKH RYHUDOO ZRUNLQJ HQJDJHPHQW, DQ LQFUHDVH RI 5� IURP WKH 
SUHYLRXV \HDU DQG �� KLJKHU WKDQ 7DLZDQ·V ÀQDQFLDO SHHUV� �9� 
RI WKH HPSOR\HHV H[SUHVVHG ´LQWHQWLRQ WR VWD\µ, DQ LQFUHDVH 
RI 4� IURP WKH SUHYLRXV \HDU DQG 5� KLJKHU WKDQ 7DLZDQ·V 
ILQDQFLDO SHHUV� ,Q UHVSRQVH WR WKH VXSHUYLVRU\ IRFXV RI WKH 
FRPSHWHQW DXWKRULWLHV, WKH 2018 VXUYH\V DGGHG ´LQWHJULW\µ DQG 
´ULVN FXOWXUHµ DVSHFWV WR JHW DQ XQGHUVWDQGLQJ RI HPSOR\HHV· 
awareness and recognition of these aspects. The results show 
WKDW 90� RI WKH HPSOR\HHV SDUWLFLSDWLQJ LQ WKH VXUYH\ KDG 
SRVLWLYH IHHGEDFN RI WKH &RPSDQ\·V ´LQWHJULW\µ, DQG 95� KDG 
D SRVLWLYH IHHGEDFN RI <XDQWD·V ´ULVN FXOWXUHµ�

&RPSDUHG ZLWK 201�, WKH UHVXOWV RI WKH 2018 (PSOR\HH 
(QJDJHPHQW 6XUYH\ ZHUH RQ DYHUDJH 2�13� KLJKHU LQ 1� 
aspects (two new aspects were added in 2018, so historical 
FRPSDULVRQV FDQQRW EH PDGH�, DQG 3�14� SRLQWV KLJKHU WKDQ 
7DLZDQ·V ILQDQFLDO SHHUV� ,Q SDUWLFXODU, WKH LGHQWLILFDWLRQ ZLWK 
WKH &RPSDQ\·V EUDQG LPDJH, RUJDQL]DWLRQDO FRPPXQLFDWLRQ, 
WDOHQW PDQDJHPHQW, DQG VDODU\ DQG EHQHILWV VKRZHG 
VLJQLILFDQW LPSURYHPHQW, LQFUHDVLQJ E\ 10�13� FRPSDUHG 
ZLWK WKH SUHYLRXV \HDU, ZKLOH FRPPXQLFDWLRQ RI FRUH YDOXHV 
VKRZHG VLPLODUO\ VWURQJ UHVXOWV, ULVLQJ 8� RQ WKH SUHYLRXV \HDU�

6-6 Employees Health Promotion 
and Occupational Health Service
<XDQWD )LQDQFLDO +ROGLQJV VXSSRUWLQJ HPSOR\HHV· ZHOIDUH 
in areas of sports and health has won recognition by 
7DLZDQ·V 6SRUWV $GPLQLVWUDWLRQ RI 0LQLVWU\ RI (GXFDWLRQ 
DQG ZDV DZDUGHG �6SRUWV (QWHUSULVH &HUWLILFDWLRQ� LQ 201�� 
In 2018, Yuanta Financial Holdings, along with Yuanta 
6HFXULWLHV, <XDQWD %DQN, <XDQWD 6HFXULWLHV )LQDQFH, DQG 
<XDQWD )XQGV KDYH FRQWULEXWHG LQ SURPRWLQJ RFFXSDWLRQDO 
KHDOWK, SURYLGLQJ SHUVRQDO KHDOWK UHVRXUFHV, HYDOXDWLQJ DQG 
LPSURYLQJ WKH SK\VLFDO DQG SV\FKRVRFLDO ZRUN HQYLURQPHQW 
FRPSUHKHQVLYHO\, DQG H[SDQGLQJ WKH VFRSH DQG WKH OHYHO 
RI FRUSRUDWH VRFLDO SDUWLFLSDWLRQ WR HPSOR\HH VSRXVH DQG 
WKH VRFLHW\, IRU LPSOHPHQWLQJ FRUSRUDWH VRFLDO UHVSRQVLELOLW\� 
<XDQWD )LQDQFLDO +ROGLQJV, <XDQWD 6HFXULWLHV, <XDQWD %DQN, 
DQG <XDQWD )XWXUHV UHFHLYHG WKH ´+HDOWK\ :RUNSODFH 
&HUWLÀFDWLRQµ, DQG <XDQWD /LIH UHFHLYHG WKH ´6DIH :RUNSODFH 
&HU W L I LFDW LRQµ  I URP 
WKH 1DWLRQDO +HDOWK 
6HUYLFH 2IILFH RI WKH 
Ministry of Health and 
Welfare, as rewards 
f o r  s u p p o r t i n g  t h e 
JRYHUQPHQW WR FUHDWH 
a  h e a l t h y  w o r k i n g 
HQYLURQPHQW�

The Employee Engagement Survey Result of Yuanta 
Financial Holdings

2017 2018

79%

�2�

54�

84%

8��

63�

1RWH�
1� )RU 201� DQG 2018 (PSOR\HH (QJDJHPHQW 6XUYH\V, LQ FRQVLGHUDWLRQ RI WKH JDS 

EHWZHHQ WKH RYHUVHDV FRQGLWLRQV DQG WKH QHWZRUN LQIUDVWUXFWXUH ZLWK WKH 7DLZDQ 
�GRPHVWLF� UHJLRQ� :H LQYLWHG RQO\ WKH IXOO�WLPH HPSOR\HHV RI WKH &RPSDQ\ 
DQG 9 VXEVLGLDULHV ZKR KDYH SDVVHG WKHLU SUREDWLRQ SHULRG WR SDUWLFLSDWH LQ 
WKH VXUYH\� 7KH LQYLWHG HPSOR\HHV FDQ GHFLGH ZKHWKHU RU QRW WR HQJDJH LQ WKH 
VXUYH\�

2� 7KH EDVH GDWH RI FDOFXODWLQJ WKH QXPEHU RI GRPHVWLF HPSOR\HHV IRU UHVSRQGLQJ 
WR WKH 201� VXUYH\ LV 6HSWHPEHU 30, 201�� 7KH SHUFHQWDJH RI WKH QXPEHU RI 
GRPHVWLF HPSOR\HHV UHVSRQGLQJ WR WKH VXUYH\ RYHU WKH WRWDO HPSOR\HHV RI 
WKH *URXS   �,929 � 11,052 �2�� 7KH WRWDO HPSOR\HHV RI WKH *URXS DUH 14,632 
�,QFOXGLQJ GRPHVWLF DQG RYHUVHDV HPSOR\HHV�� 7KH SHUFHQWDJH RI WKH QXPEHU 
RI *URXS HPSOR\HHV UHVSRQGLQJ WR WKH VXUYH\ RYHU WKH WRWDO HPSOR\HHV RI WKH 
*URXS   �,929 � 14,632 54��

3� 7KH EDVH GDWH RI FDOFXODWLQJ WKH QXPEHU RI GRPHVWLF HPSOR\HHV IRU UHVSRQGLQJ 
WR WKH 2018 VXUYH\ LV 6HSWHPEHU 30, 2018� 7KH SHUFHQWDJH RI WKH QXPEHU RI 
GRPHVWLF HPSOR\HHV UHVSRQGLQJ WR WKH VXUYH\ RYHU WKH WRWDO HPSOR\HHV RI 
WKH *URXS   8,844 � 10,143 8��� 7KH WRWDO HPSOR\HHV RI WKH *URXS DUH 14,128 
�,QFOXGLQJ GRPHVWLF DQG RYHUVHDV HPSOR\HHV�� 7KH SHUFHQWDJH RI WKH QXPEHU 
RI *URXS HPSOR\HHV UHVSRQGLQJ WR WKH VXUYH\ RYHU WKH WRWDO HPSOR\HHV RI WKH 
*URXS   8,844 � 14,128 63��

The Percentage of the Number of Employees Respond to the Survey 
Over the Total Employees of the Group (%)

Taiwan 
�'RPHVWLF (PSOR\HHV�

The Group  
�,QFOXGLQJ 'RPHVWLF DQG 
2YHUVHDV (PSOR\HHV �

The percentage of 
positive feedback about 
their “engagement” from 
employees who respond 
to the Survey (%)

Yuanta Financial Holdings Regular Performance and Professional Development Review Methods:

Directors

(YHU\ \HDU WKH &RPSDQ\·V 
G L UHFWR U V  FRQGXFW  D  VH O I �
DVVHVVPHQW RI WKH RSHUDWLRQV 
RI WKH %RDUG DQG PHPEHU 
SDUWLFLSDWLRQ� 7KLV DVVHVVPHQW, 
FRRUGLQDWHG E\ WKH +XPDQ 
5 H V R X U F H V  ' H S D U W P H Q W , 
FRYHUV ILYH DVSHFWV� UDWH RI 
DWWHQGDQFH DW PHHWLQJV, KRXUV 
VSHQW RQ WUDLQLQJ, QHJDWLYH 
HOLJLELOLW\ UHYLHZV, FRPSDQ\ 
operation status, and legal 
FRPSOLDQFH� 7KHVH DVVHVVPHQWV 
are used as references for 
d e c i s i o n s  r e g a r d i n g  t h e 
renewal of directorships for 
subsidiaries.

Non-Managerial 
Employees

:LWK WKH H[FHSWLRQ RI VSHFLILF 
p e r s o n n e l  d e s i g n a t e d  b y 
PDQDJHPHQW �H�J�, PLG DQG 
E D V H � O H Y H O  P D Q D J H P H Q W � 
Z K R  P D N H  X V H  R I  D  J R D O 
PDQDJHPHQW DSSURDFK IRU 
S H U I R U P D Q F H  H Y D O X D W L R Q , 
QRQ�PDQDJHU LD O  HPSOR\HH 
DUH VXEMHFW WR D IL[HG VHW RI 
HYDOXDWLRQ LWHPV ZKLFK PHDVXUH 
HPSOR\HH PHPEHUV ·  GD L O\ 
SHUIRUPDQFH DQG DFWXDO ZRUN 
results.

Senior and Appointed 
Manager s

,Q O LQH ZLWK WKH &RPSDQ\·V 
SHUIRUPDQFH PDQDJHPHQW 
J X L G H O L Q H V ,  S H U I R U P D Q F H 
HYDOXDW LRQV IRU VHQLRU DQG 
D S S R L Q W H G  P D Q D J H U V 
HPSOR\ D JRDO PDQDJHPHQW 
D S S U R D F K �  % D V H G  R Q 
RUJDQL]DWLRQDO GHYHORSPHQW 
V W U D W H J L H V ,  P D Q D J H U V  V H W 
annual working goals, and 
WKHLU LQGLYLGXDO SHUIRUPDQFH 
is assessed through regular 
UHYLHZV RI DFWXDO UHVXOWV DQG 
DFFRPSOLVKPHQW RI JRDOV�

Female FemaleMale Male

Subtotal Subtotal Subtotal%Female Female FemaleMale Male Male
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Health and Safety of the Occupational Environment

Indoor air 
quality and 

lighting

Humidity

Temperature

7KH &RPSDQ\ KDV FRPPLVVLRQHG DQ 
RSHUDWLQJ HQYLURQPHQW PRQLWRULQJ 
DJHQF\ DSSURYHG E\ WKH 0LQLVWU\ 
RI /DERU WR FDUU\ RXW HQYLURQPHQWDO 
P R Q L W R U L Q J  D Q G  W H V W L Q J  H Y H U \ 
V L[  PRQWKV DQG DOVR WR WHVW  &22 
DQG OLJKWLQJ OHYHOV LQ O LQH ZLWK WKH 
2FFXSDWLRQDO +HDOWK DQG 6DIHW\ $FW� 
7KH HQYLURQPHQWDO PHDVXUHPHQW GDWD 
RI WKH &RPSDQ\·V RIILFH HQYLURQPHQW 
showed an actual concentration of 
�00�800 330 DQG LOOXPLQDQFH DW 500�
600 OX[, ERWK RI WKHVH DUH EHWWHU WKDQ 
H[SRVXUH VWDQGDUGV, HQVXULQJ WKDW 
RXU HPSOR\HH·V RIILFH HQYLURQPHQWV 
PHHW KHDOWK DQG VDIHW\ VWDQGDUGV DQG 
PLQLPL]H WKH GDPDJH DQG ORVV FDXVHG 
by occupational injuries.

The office is equipped with an air 
FRQGLWLRQLQJ V\VWHP, DQG WKH LQGRRU 
K X P L G L W \  L V  D G M X V W H G  E \  W K H  D L U 
FRQGLWLRQLQJ V\VWHP LQ DQ DFFHSWDEOH 
range.

7R SURWHFW WKH HQYLURQPHQW, VDYH 
HQHUJ\, UHGXFH FDUERQ HPLVVLRQV, 
and fulfill our corporate responsibility, 
WKH DYHUDJH LQGRRU DLU�FRQGLWLRQLQJ 
WHPSHUDWXUH DFURVV WKH &RPSDQ\ 
VKRXOG QRW EH ORZHU WKDQ 26�&, DQG 
HTX LSPHQW  WR  S UHYHQW  OHDNDJH 
of indoor air and infiltration of hot 
RXWGRRU DLU WKURXJK PDQXDO GRRUV, 
DXWRPDWLF �PHFKDQLFDO RU HOHFWURQLF� 
GRRUV, UHYROYLQJ GRRUV, DLU FXUWDLQV, 
R U  Z L Q G R Z V ,  K D Y H  E H H Q  S X W  L Q 
place to reduce the need for air 
conditioning inside and also reduce 
WKH SK\VLFDO GLVFRPIRUW FDXVHG E\ 
H[FHVVLYH LQGRRU�RXWGRRU WHPSHUDWXUH 
differences.

Case Study- Yuanta Bank
7KH 2FFXSDWLRQDO +HDOWK DQG 6DIHW\ 0DQDJHPHQW 8QLW RI 
<XDQWD %DQN UHJXODUO\ KROGV YDULRXV KHDOWK DQG VDIHW\ HGXFDWLRQ 
WUDLQLQJ, HPSOR\V RFFXSDWLRQDO KHDOWK DQG VDIHW\ PDQDJHPHQW 
SURIHVVLRQDOV, GHGLFDWHG QXUVHV DQG SK\VLFLDQV, WR LPSOHPHQW 
HPSOR\HH KHDOWK SURPRWLRQ, RFFXSDWLRQDO GLVHDVH SUHYHQWLRQ, 
DQG KHDOWK PDQDJHPHQW� ,Q DGGLWLRQ, <XDQWD %DQN KDV REWDLQHG 
WREDFFR KD]DUGV SUHYHQWLRQ DQG KHDOWK ZRUNSODFH FHUWLÀFDWLRQ 
IURP WKH 0LQLVWU\ RI +HDOWK DQG :HOIDUH� <XDQWD %DQN ZLOO SODQ 
WKH GHYHORSPHQW RI RYHUDOO RFFXSDWLRQDO KHDOWK DQG VDIHW\ 
PDQDJHPHQW, SURPRWH ZRUNSODFH HQYLURQPHQWDO VDIHW\, DQG 
SURWHFW HPSOR\HHV
 RFFXSDWLRQDO KHDOWK LQ WKH QHDU IXWXUH�

Yuanta Bank’s safety 
management process in the 
occupational environment:

Yuanta Bank’s occupational 
health and safety promotion 
management process:

1 1

3 3

5 5

2 2

4 4

6

,GHQWLI\ KD]DUGV�

Select occupational 
VDIHW\ ULVN DVVHVVPHQW 
PHWKRG DFFRUGLQJ 
WR WKH HYDOXDWLRQ 
project.

$QDO\]H WKH KD]DUG 
ULVNV DQG WKH KLJK�ULVN 
groups.

&RQGXFW SUHYHQWLYH 
protection 
PHDVXUHV�

(YDOXDWH UHVXOWV�

Employees Health Promotion and Occupational Health Service Activities of Each Yuanta Subsidiary

Yuanta 
Funds

Yuanta 
Securities

Yuanta 
Bank

Yuanta 
Futures

Yuanta Life

Employee health 
checkup

Health education 
lectures

Four free cancer 
screenings activities

Physical fitness 
activities

Flu immunizations

Mental health 
lectures

Workplace 
inspection

On-site physician 
clinics

Establishment 
of occupational 
health and safety  
management unit

Health weight loss 
class

Medication safety 
and drug abuse 
prevention

Prevention and 
treatment of 
metabolic syndrome

Headache and stress 
syndrome

Office exercises

Health and  sports 
lecture

Employee health 
insurance

Sports activities

Employee holiday 
leisure activities

Weight loss 
competition

Office Greening

0DVWHU WKH SK\VLFDO DQG PHQWDO FRQGLWLRQ RI 
HPSOR\HHV�

Carry out regular tests of the quality of 
ZRUNSODFH GULQNLQJ ZDWHU, &22 OHYHOV, 
LOOXPLQDQFH, ÀUHÀJKWLQJ HTXLSPHQW, HWF�

7HDFK KHDOWK\ HDWLQJ DQG H[HUFLVH WR KHOS 
HPSOR\HHV PDQDJH WKHLU ZHLJKW DQG SURPRWH 
health.

Establish the concept of using drugs correctly.

3URPRWH ZRUN�OLIH EDODQFH DQG HPSOR\HH 
DZDUHQHVV RI VHOI�KHDOWK PDQDJHPHQW�

2UJDQL]H KROLGD\ RXWLQJV DFWLYLWLHV WR UHOHDVH 
stress.

+RZ WR UHOHDVH VWUHVV DQG SURPRWH SK\VLFDO 
DQG PHQWDO KHDOWK�

2UJDQL]H DFWLYLWLHV VXFK DV ZDONLQJ, EULJDGH 
UHOD\ DQG EDGPLQWRQ FRPSHWLWLRQ�

%RRVW ZRUN HIÀFLHQF\ DQG KHOS HPSOR\HHV WR 
DFKLHYH SK\VLFDO DQG PHQWDO EDODQFH�

(DUO\ GHWHFWLRQ OHDGV WR HDUO\ WUHDWPHQW�

%RRVW HPSOR\HHV· DZDUHQHVV RI ZRUNSODFH 
KHDOWK PDQDJHPHQW�

Hire doctors and professional specialists to 
SURYLGH UHJXODU RQ�VLWH FOLQLFDO VHUYLFHV�

(QFRXUDJLQJ SK\VLFDO DFWLYLW\ DQG SURPRWLQJ 
blood circulation.

Establish occupational health and safety 
PDQDJHPHQW HPSOR\HH DQG GHGLFDWHG QXUVHV 
WR PDQDJH HPSOR\HH ZRUNSODFH VDIHW\, KHDOWK, 
and occupational health.

$GYRFDWH WKH FRQFHSW RI PHWDEROLF V\QGURPH�

3URYLGH HPSOR\HH JURXS KHDOWK LQVXUDQFH�

+HOS PDLQWDLQ JRRG SK\VLFDO FRQGLWLRQLQJ DQG 
health.

&RRSHUDWH ZLWK SXEOLFO\ IXQGHG YDFFLQDWLRQ 
SURJUDP WR SUHYHQW LQÁXHQ]D�

7HDFK KRZ WR UHJXODWH VWUHVV DQG SURPRWH 
SK\VLFDO DQG PHQWDO ZHOO�EHLQJ�

7HVW HPSOR\HH·V SK\VLFDO ÀWQHVV DQG SURYLGLQJ 
ÀWQHVV DGYLFH WR SURPRWH SK\VLFDO KHDOWK�

,GHQWLI\ KD]DUGV LQ 
the workplace.

&RQÀUPV WKH H[LVWLQJ 
protection facilities.

Decide the control 
PHDVXUHV IRU 
reducing risks.

,GHQWLI\ KD]DUGV DQG 
the consequences.

(YDOXDWH WKH KD]DUG 
risks.

(YDOXDWH UHVXOWV�
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Occupational Health and Safety Statistical Data
7KH PDMRULW\ RI LQMXULHV LQ 2018 RFFXUUHG RQ WKH ZD\ WR DQG IURP ZRUN, ZLWK D WRWDO RI 23 HPSOR\HHV DSSOLHG IRU LQMXU\ OHDYH DQG KDYH 
UHWXUQHG WR WKHLU SRVLWLRQV DIWHU UHFRYHU\� ,Q 2018, QR PDMRU RFFXSDWLRQDO DFFLGHQWV RFFXUUHG DPRQJ RXU RYHUDOO ZRUNHUV, QRU ZHUH 
WKHUH DQ\ LQMXULHV LQFXUUHG WR UHODWHG ZRUNHUV, LQFOXGLQJ WKRVH IURP SURSHUW\ PDQDJHPHQW FRPSDQLHV �JXDUGV, FOHDQLQJ VWDII�, EUDQFK 
VHFXULW\, RU GLVSDWFK VWDII �GULYHUV��

&DOFXODWLQJ IRUPXOD RU GHVFULSWLRQV RI WKH UHODWHG LQGLFDWRUV�

1� ,QMXU\ 5DWH �,5�   �7RWDO QXPEHU RI ZRUN�UHODWHG LQMXU\ DQG ZRUN�UHODWHG LOO KHDOWK � 
WRWDO DQQXDO ZRUNLQJ KRXUV� [ 1,000,000� 7KH QXPEHU RI HDFK LQMXU\ LQFLGHQW LV RQH 
HPSOR\HH�

2� 2FFXSDWLRQDO 'LVHDVHV 5DWH �2'5�   �7KH QXPEHU RI RFFXSDWLRQDO GLVHDVHV � 
WRWDO DQQXDO ZRUNLQJ KRXUV� [ 1,000,000� 7KHUH ZHUH QR RFFXSDWLRQDO GLVHDVHV 
happened in 2018.

3� 'LVDEOLQJ ,QMXU\ LV GHWHUPLQHG VXFK E\ D SK\VLFLDQ LQ DFFRUGDQFH ZLWK UHJXODWLRQV� 
7RWDO /RVW 'D\V RI 'LVDEOLQJ ,QMXU\ LV FDOFXODWHG DV WKH VXP RI WRWDO ORVW�ZRUNGD\ 
E\ WKH *URXS
V HPSOR\HH LQMXULHV OHDGLQJ WR WHPSRUDU\ �RU SHUPDQHQW� XQDEOH WR 
return to work.

4� /RVW 'D\ 5DWH �/'5�   �7RWDO ORVW GD\V RI GLVDEOLQJ LQMXU\ � WRWDO DQQXDO ZRUNLQJ 
KRXUV� [ 1,000,000�

5� 7RWDO 'D\V RI $EVHQFH� ,Q 2016 DQG 201�, LW LQFOXGHV WKH VXP RI DEVHQFHV IRU ZRUN�
UHODWHG LQMXULHV, LOO KHDOWK, DQG SHUVRQDO OHDYH, DV ZHOO DV XQH[SODLQHG DEVHQFHV� 
,Q 2018, LW LQFOXGHV WKH VXP RI DEVHQFHV IRU ZRUN�UHODWHG LQMXULHV DQG LOO KHDOWK� 7KH 
WRWDO GD\V RI DEVHQFH DUH WKH VXP RI DEVHQFH GD\V RI WKH *URXS·V HPSOR\HHV�

6� $EVHQWHH 5DWH �$5� UHIHUV WR WKH DFWXDO ORVW�GD\V DV D SHUFHQWDJH RI WRWDO GD\V 
VFKHGXOHG WR EH ZRUNHG LQ WKH VDPH SHULRG�

�� ,Q FRQVLGHUDWLRQ RI WKH VSHFLDO DWWULEXWHV RI LWV EXVLQHVV, WKH QXPEHU RI HPSOR\HHV 
RI <XDQWD /LIH H[FOXGHV WKH FRQWUDFWHG OLIH LQVXUDQFH VDOHVSHRSOH�

Work-related Injuries of Yuanta Financial Holdings (Domestic)

Items

Total Annual Working 
Hours (hours)

Type of 
Injury 
(people)

Injured 
on Duty

Injured on 
Business 
Trip

Injured 
on Way 
to/from 
Work

Total Number of 
Work-related Injury 
and Work-related 
Ill Health

Injury Rate (IR)

Total Number of 
Work-related Injury 
and Work-related 
Ill Health (by area)

Male

Northern

Male

Male

Male

Male

Total

Southern

Total

Total

Total

Total

Total

Female

Central

Eastern

Female

Female

Female

Female

Injury Rate (IR) 
(by area)

Northern

Southern

Total

Central

Eastern

2016

22,853,160

0

1

1

1

3

4

12

1�

29

13

21

34

19

3

12

0

34

4�4�

6�96

11.43

8

1�05

2�38

0

11.43

2017

18,153,160

3

4

7

1

1

2

12

1�

29

16

22

38

15

13

9

1

38

5�06

41�3�

46.43

3��98

4�9�

3�3�

0.11

46.43

Items

Total Days of 
Absence

Absentee Rate 
(AR)

Lost Day Rate 
(LDR) (by area)

Absentee Rate 
(AR) (by area)

Male

Male

Northern

Northern

Southern

Southern

Total

Total

Female

Female

Central

Central

Eastern

Eastern

Lost Day Rate 
(LDR)

Total Lost Days of  
Disabling Injury

Male

Total

Female

Female

Male

2016

18.02

1�36

9�89

0

29.27

6,302

16,189

0.42

0�68

�

�

�

�

�

248

421

10�85

18.42

29.27

2017

14.18

13��6

22�03

0.24

50.21

4,023

10,40�

0�32

0�58

1�31

0�06

0�0�

0

0.36

382

2�0

21�09

29�12

50.21

2018

��25

��94

3�9�

0

4.79

3,258

8,�08

0.24

0�33

0�54

0.01

0.02

0

0.14

293

121

13�53

5�59

9.56

2018

21,662,611

0

3

3

2

0

2

5

13

18

�

16

23

10

5

8

0

23

1.40

6�68

8.08

2�32

0�55

5�22

0

8.09

Yuanta Bank

• � Yuanta Bank held 34 Occupational Health and Safety Training 
for business executives in 2018, a total of 102 employees 
participated.
� %XVLQHVV H[HFXWLYH SULPDU\ WUDLQLQJ �$ WRWDO RI 13 VHVVLRQV�� � 

HPSOR\HHV WRRN $ W\SH EXVLQHVV H[HFXWLYH SULPDU\ WUDLQLQJ, 
with 40 training hours.

� %XVLQHVV H[HFXWLYH UHQHZDO WUDLQLQJ �$ WRWDO RI 21 VHVVLRQV�� 50 
HPSOR\HHV, ZLWK 6 WUDLQLQJ KRXUV�

• � Yuanta Bank held 38 Fire Safety Personnel Training in 2018, a 
total of 95 employees participated.
� )LUH VDIHW\ PDQDJHPHQW SHUVRQQHO SULPDU\ WUDLQLQJ �$ WRWDO RI 

26 VHVVLRQV�� 68 HPSOR\HHV, ZLWK 12 WUDLQLQJ KRXUV�
� )LUH VDIHW\ PDQDJHPHQW SHUVRQQHO UHQHZDO WUDLQLQJ �$ WRWDO RI 

12 VHVVLRQV�� 2� HPSOR\HHV, ZLWK 6 WUDLQLQJ KRXUV�

• � Yuanta Bank held 53 First Aid Personnel Training in 2018, a total 
of 156 employees participated.
� )LUVW DLG PDQDJHPHQW SHUVRQQHO SULPDU\ WUDLQLQJ �$ WRWDO RI 2� 

VHVVLRQV�� 82 HPSOR\HHV, ZLWK 18 WUDLQLQJ KRXUV�
� )LUVW DLG PDQDJHPHQW SHUVRQQHO UHQHZDO WUDLQLQJ �$ WRWDO RI 

26 VHVVLRQV�� �4 HPSOR\HHV, ZLWK 3 WUDLQLQJ KRXUV�

Occupational Health and Safety Training Activities of 
Yuanta Financial Holdings Subsidiaries

Yuanta Securities

• [Occupational Health and Safety Training]

� %XVLQHVV H[HFXWLYH SULPDU\ WUDLQLQJ �$ WRWDO RI 4 VHVVLRQV, 4 
HPSOR\HHV, DQG 35 WUDLQLQJ KRXUV�

� *HQHUDO VWDII WUDLQLQJ �$ WRWDO RI 8 VHVVLRQV, 826 HPSOR\HHV, DQG 
6 WUDLQLQJ KRXUV�

� 1HZ HPSOR\HHV WUDLQLQJ LQ FRRSHUDWLRQ ZLWK ÀQDQFLDO KROGLQJV 
�$ WRWDO RI 8 VHVVLRQV, 231 HPSOR\HHV, DQG 35 WUDLQLQJ KRXUV�

Yuanta Life

Yuanta Futures

Yuanta Funds

6-7 Occupational Health and Safety 
Management
<XDQWD 6HFXULWLHV KDV � PHPEHUV RI WKH ´2FFXSDWLRQDO +HDOWK DQG 
6DIHW\ &RPPLWWHH �26+&�µ, DQG WKH PHPEHUV DUH DSSRLQWHG IRU 
WZR \HDUV� 7KH &RPPLWWHH LQFOXGHV 2 ODERU UHSUHVHQWDWLYHV� WKH 
ODERU SDUWLFLSDWLRQ UDWH LV DERXW 33�, DQG KROGV WKH FRPPLWWHH 
PHHWLQJ HYHU\ TXDUWHU�

<XDQWD %DQN KDV 11 PHPEHUV RI WKH ´2FFXSDWLRQDO +HDOWK DQG 
6DIHW\ &RPPLWWHH �26+&�µ� 7KH &RPPLWWHH LQFOXGHV 4 ODERU 
UHSUHVHQWDWLYHV �WKH ODERU SDUWLFLSDWLRQ UDWH LV RYHU 33��� 7KH 
26+& LV KHOG TXDUWHUO\ WR UHYLHZ, FRRUGLQDWH DQG UHFRPPHQG 
occupational health and safety operations.

7KURXJK WKH HVWDEOLVKPHQW RI WKH 2FFXSDWLRQDO +HDOWK DQG 
6DIHW\ &RPPLWWHH, WKH &RPSDQ\ IRUPXODWHG WKH ´2FFXSDWLRQDO 
+HDOWK DQG 6DIHW\ :RUN &RGHµ WR VHW RXW UHVSRQVLELOLW\ IRU KD]DUG 
LGHQWLILFDWLRQ, ULVN DVVHVVPHQW, DQG DFFLGHQW LQYHVWLJDWLRQ ZLWK 
regard to occupational health and safety related topics. The 
2FFXSDWLRQDO +HDOWK DQG 6DIHW\ 0DQDJHPHQW 8QLW UHJXODUO\ KROGV 
YDULRXV KHDOWK DQG VDIHW\ HGXFDWLRQ WUDLQLQJ, HPSOR\V RFFXSDWLRQDO 
KHDOWK DQG VDIHW\ PDQDJHPHQW SURIHVVLRQDOV, GHGLFDWHG QXUVHV 
DQG SK\VLFLDQV, WR LPSOHPHQW HPSOR\HH KHDOWK SURPRWLRQ, 
RFFXSDWLRQDO GLVHDVH SUHYHQWLRQ, DQG KHDOWK PDQDJHPHQW� ,Q 
DGGLWLRQ, <XDQWD %DQN KDV REWDLQHG WREDFFR KD]DUGV SUHYHQWLRQ 
DQG KHDOWK ZRUNSODFH FHUWLILFDWLRQ IURP WKH 0LQLVWU\ RI +HDOWK 
DQG :HOIDUH� <XDQWD %DQN ZLOO SODQ WKH GHYHORSPHQW RI RYHUDOO 
RFFXSDWLRQDO KHDOWK DQG VDIHW\ PDQDJHPHQW, SURPRWH ZRUNSODFH 
HQYLURQPHQWDO VDIHW\, DQG SURWHFW HPSOR\HHV
 RFFXSDWLRQDO KHDOWK 
in the near future. With regard to participation in, consultation 
DERXW, DQG FRPPXQLFDWLRQ RI RFFXSDWLRQDO KHDOWK DQG VDIHW\ 
LVVXHV, WKH VXEVLGLDULHV RI <XDQWD )LQDQFLDO +ROGLQJV SURYLGH D 
QXPEHU RI FKDQQHOV IRU HPSOR\HH WR HQJDJH, LQFOXGLQJ WKH 
2FFXSDWLRQDO +HDOWK DQG 6DIHW\ &RPPLWWHH, XQLRQV, DQG ODERU 
PDQDJHPHQW PHHWLQJV� DOWHUQDWLYHO\, WKURXJK \HDUO\ RFFXSDWLRQDO 
KHDOWK DQG VDIHW\ WUDLQLQJ DQG RXU HOHFWURQLF ´2FFXSDWLRQDO +HDOWK 
DQG 6DIHW\ &RPPLWWHH 1HZVOHWWHUµ, HPSOR\HH FDQ JDLQ D JUHDWHU 
NQRZOHGJH RI RFFXSDWLRQDO KHDOWK DQG VDIHW\ DQG WKHLU UHOHYDQW 
ULJKWV� DGGLWLRQDOO\, WKH\ FDQ FRQVXOW UHOHYDQW PHGLFDO SURIHVVLRQDOV 
WKURXJK UHJXODU RQ�WKH�MRE VHUYLFH�

<XDQWD FRPSOLHV ZLWK RFFXSDWLRQDO KHDOWK DQG VDIHW\ UHODWHG 
laws and regulations in conducting occupational health and 
VDIHW\ ZRUN, HGXFDWLRQ, WUDLQLQJ, DQG HPSOR\HH KHDOWK FKHFNV, 
VWULYLQJ WR PDLQWDLQ D JRRG ZRUNLQJ HQYLURQPHQW DQG FRQGLWLRQV 
IRU RXU HPSOR\HHV� )RU JHQHUDO HPSOR\HHV, ZH KROG GLVDVWHU GULOOV 
DV SDUW RI HGXFDWLRQ DQG WUDLQLQJ IRU ERWK QHZ KLUHV DQG H[LVWLQJ 
HPSOR\HH� )RU HPSOR\HHV ZLWK SDUWLFXODU GXWLHV �H�J� RFFXSDWLRQDO 
KHDOWK DQG VDIHW\ EXVLQHVV PDQDJHU, ILUH VDIHW\ PDQDJHPHQW 
SHUVRQQHO, VHFXULW\ SHUVRQQHO, ÀUVW DLG SHUVRQQHO, HWF��, ZH SURYLGH 
tailored training (e.g. occupational health and safety business 
PDQDJHPHQW WUDLQLQJ, ILUH VDIHW\ PDQDJHPHQW HGXFDWLRQ DQG 
WUDLQLQJ, ÀUVW DLG SHUVRQQHO HGXFDWLRQ DQG WUDLQLQJ, HDUWKTXDNH GULOOV, 
HWF�� WR UHGXFH WKH ULVN RI RFFXSDWLRQDO DFFLGHQWV DQG SURYLGH RXU 
HPSOR\HH ZLWK D VDIH DQG KHDOWK\ ZRUNLQJ HQYLURQPHQW�

,Q DGGLWLRQ WR LPSOHPHQWLQJ UREXVW RFFXSDWLRQDO KHDOWK DQG VDIHW\ 
WUDLQLQJ DQG PDQDJHPHQW IRU HPSOR\HH, <XDQWD )LQDQFLDO +ROGLQJV 
DOVR SURPRWHV WKH VLJQLQJ RI ´+XPDQ 5LJKWV DQG (QYLURQPHQWDO 
6XVWDLQDELOLW\ 3URYLVLRQVµ E\ YDOXH FKDLQ SDUWQHUV VXFK DV VXSSOLHUV� 
%DVHG RQ WKH FKDUDFWHULVWLFV RI VXSSOLHUV, ZH UHYLHZ WKHLU LPSDFW RQ 
ODERU FRQGLWLRQV, RFFXSDWLRQDO KHDOWK DQG VDIHW\, HQYLURQPHQWDO 
SURWHFWLRQ, DQG ODERU ULJKWV, WR FRQGXFW VWURQJHU PDQDJHPHQW DV 
QHHGHG� 7KURXJK WKLV, ZH KRSH WR OHYHUDJH WKH LQIOXHQFH RI RXU 
EXVLQHVV UHODWLRQVKLSV WR SUHYHQW RU PLWLJDWH VXSSO\ FKDLQ QHJDWLYH 
LPSDFWV RQ RXU RSHUDWLRQV, SURGXFWV, RU VHUYLFHV GLUHFWO\ OLQNHG ZLWK 
occupational health and safety.

• 【Fire Safety Management Education and Renewal Training】

+ROG RQH VHVVLRQ LQ ERWK KHDGTXDUWHUV DQG EUDQFK RIÀFHV� $ 
WRWDO RI 124 HPSOR\HHV SDUWLFLSDWHG, ZLWK 6 WUDLQLQJ KRXUV� 

• 【First Aid Personnel Education and Training】

+ROG 18 VHVVLRQV LQ ERWK KHDGTXDUWHUV DQG EUDQFK RIILFHV� $ 
WRWDO RI 269 HPSOR\HHV SDUWLFLSDWHG, ZLWK 3 WUDLQLQJ KRXUV� 

• <XDQWD /LIH VHQW QHZ HPSOR\HHV WR DWWHQG WKH 6�KRXU 
2FFXSDWLRQDO +HDOWK DQG 6DIHW\ 7UDLQLQJ LQ 2018, D WRWDO RI 84 
HPSOR\HHV SDUWLFLSDWHG�

• <XDQWD /LIH KHOG 32 &35 	 $(' )LUVW $LG 3HUVRQQHO 7UDLQLQJ LQ 
2018, D WRWDO RI 3�� HPSOR\HHV KDYH FRPSOHWHG WKH WUDLQLQJ�

• ,Q $XJXVW 2018, WKH 0LQLVWU\ RI +HDOWK DQG :HOIDUH LVVXHG WKH 
´6DIHW\ :RUNSODFH &HUWLÀFDWLRQµ PDUN�

• <XDQWD )XWXUHV VHQW QHZ HPSOR\HHV WR WDNH SDUW LQ WKH 
FRRUGLQDWLRQ WUDLQLQJ RI ÀQDQFLDO KROGLQJV RQ 2FFXSDWLRQDO 
+HDOWK DQG 6DIHW\ LQ 2FWREHU DQG 1RYHPEHU 2018� 7KHUH ZHUH 
8 VHVVLRQV, DQG 39 QHZ HPSOR\HHV SDUWLFLSDWHG�

• <XDQWD )XWXUHV VHQW 4 2+6 H[HFXWLYHV WR SDUWLFLSDWH LQ WKH 6�KRXU 
UHWUDLQLQJ FRXUVH HYHU\ WZR \HDUV, DQG 4 ÀUVW DLG PDQDJHPHQW 
SHUVRQQHO WR SDUWLFLSDWH LQ WKH 3�KRXU UHWUDLQLQJ FRXUVH HYHU\ 
WKUHH \HDUV EHWZHHQ )HEUXDU\ DQG 6HSWHPEHU 2018�

• <XDQWD )XWXUHV KHOG 4 $QQXDO 2FFXSDWLRQDO +HDOWK DQG 6DIHW\ 
&RXUVH LQ 2018 44, D WRWDO RI 356 HPSOR\HHV SDUWLFLSDWHG�

• <XDQWD )XQGV VHQW QHZ HPSOR\HHV WR DWWHQG WKH 2FFXSDWLRQDO 
+HDOWK DQG 6DIHW\ &RXUVH LQ 2018, D WRWDO RI 21 HPSOR\HHV 
participated.

• <XDQWD )XQGV VHQW RQH EXVLQHVV H[HFXWLYH IRU /DERU +HDOWK DQG 
Safety Training in 2018.

• <XDQWD )XQGV VHQW 2 HPSOR\HHV IRU )LUH 6DIHW\ 0DQDJHPHQW 
3HUVRQQHO 7UDLQLQJ LQ 2018�
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Why It Matters?
Yuanta is profoundly aware that building a green corporate culture and 
environmentally friendly workplace must begin with striving to reduce the impact of 
our operations on the environment. To this end, we are committed to reducing waste 
and have carefully selected recycling partners for each kind of wastes to ensure 
that it is processed and disposed of legally and in a way that does minimal harm 
to the environment. With regard to water consumption, our water is predominantly 
drawn from municipal sources, but with our main operations base, Taiwan, frequently 
suffering water shortages in winter, we have taken it upon ourselves to install water-
saving equipment to improve water consumption efficiency. 

Additionally, as a corporate consumer, we strive to support low-carbon, sustainable 
corporations through green procurement and supplier management. In this way, 
we are able to expand the influence of sustainability while reducing procurement 
risk and effectively controlling and reducing operating costs as well. Meanwhile, 
considering the content and scope of business in the finance industry, energy 
resources and climate change may cause price fluctuations that affect assets 
held by companies and create losses, as well as increasing payout rates on 
insurance products and elevating electricity costs, all of which are relevant to our 
operations. Confronted by the corporate risks attendant to climate change, Yuanta 
thus has not only implemented ISO management systems, but has also begun to 
be more proactive in purchasing renewable energy certificates to do our part for 
environmental sustainability.

M a n a g e m e n t  
A p p r o a c h

Yuanta has purchased 
500 MWH Green 

Powers, equivalent to 
reducing 277 metric 
tons of CO2e GHG 

emissions.

The amounts of Green 
Procurement increased 

by NT$33.58 million 
compared with the 

previous year.

Purchase gas-electric vehicles as the Group’s company 
vehicles

2018 Progress
7KH *URXS KDV SXUFKDVHG 8 JDV�HOHFWULF K\EULG FDUV�

Future Plans
5HSODFH WKH ROG FRPSDQ\ YHKLFOHV DQG JLYH SULRULW\ WR SXUFKDVLQJ 
HQYLURQPHQWDOO\ IULHQGO\ JDV�HOHFWULF YHKLFOHV�

Replace the self-owned buildings in Taiwan with water-
saving faucets

2018 Progress
7KH +HDGTXDUWHU RI <XDQWD /LIH KDV EHHQ UHSODFHG ZLWK ZDWHU�VDYLQJ 
faucets.

Future Plans
,Q WKH QHZO\ FRQVWUXFWHG VHOI�RZQHG EXLOGLQJ, ZDWHU�VDYLQJ IDXFHWV ZLOO 
EH DGRSWHG� HDFK EXVLQHVV VLWH ZLOO EH FKDQJHG WR XVLQJ ZDWHU�VDYLQJ 
IDXFHWV DQG ZDWHU�VDYLQJ WRLOHWV ZKHQ LW LV UHORFDWHG DQG UHQRYDWHG�

7KH +HDGTXDUWHU RI <XDQWD )XQGV ZLOO EH UHSODFHG ZLWK ZDWHU�VDYLQJ 
IDXFHWV DQG DGMXVW ZDWHU YROXPH�

Continue to purchase the renewable energy certificates

2018 Progress
<XDQWD KDV SXUFKDVHG 500 UHQHZDEOH HQHUJ\ FHUWLÀFDWHV �500 0:+��

Future Plans
Yuanta will purchase a total of 2,000 renewable energy certificates 
�2,000 0:+� IURP 2018 WR 2021�

Obtain green building certificates of self-owned buildings

2018 Progress
7KH <XDQWD /LIH %XLOGLQJ KDV LQFRUSRUDWHG LQWR WKH *UHHQ %XLOGLQJ 3ODQ�

Future Plans
$OO FRQVWUXFWLRQ RI VHOI�RZQHG EXLOGLQJ ZLOO DGRSW WKH *UHHQ %XLOGLQJ 
3ODQ�

Goals

Replace the self-owned buildings in Taiwan to LED lights

2018 Progress
*UDGXDOO\ UHSODFH /(' OLJKWV E\ HDFK ÁRRU RI <XDQWD 6HFXULWLHV )LQDQFH
V 
&KRQJGH %XLOGLQJ� 5HSODFH /(' OLJKWV RI WKH QHZO\ UHQRYDWHG EXVLQHVV 
VLWHV RI <XDQWD 6HFXULWLHV DQG <XDQWD %DQN� 5HSODFH WKH EURNHQ OLJKWV RI 
<XDQWD ,QYHVWPHQW &RQVXOWLQJ +HDGTXDUWHU WR /(' OLJKWV�

Future Plans
,Q WKH QHZO\ FRQVWUXFWHG VHOI�RZQHG EXLOGLQJ, /(' OLJKWV ZLOO EH 
adopted; each site will be changed to using LED lighting when it is 
UHORFDWHG DQG UHQRYDWHG�

2018 Progress
:H ODXQFKHG WKH 6%7 SURMHFW LQ 2018, DQG FRQWLQXRXV OHDUQLQJ DQG 
XQGHUVWDQGLQJ WR VHW UHOHYDQW JRDOV, DQG LPSOHPHQWHG HQHUJ\ 
FRQVHUYDWLRQ DQG FDUERQ UHGXFWLRQ DFWLYLWLHV� :H SODQQHG WR FRPSOHWH 
WKH VLJQDWXUH RI 6%7 LQ 2019�

Future Plans
$IWHU WKH 6%7 WDUJHW SXEOLVKHG WKH ÀQDQFLDO LQGXVWU\ DQDO\VLV UHSRUW, ZH
OO 
VWXG\ DQG SODQ IRU WKH *URXS
V 6%7 WDUJHW�

Short-term (1-3 years)

Set Science-based Targets (SBT)

Medium-term (3-5 years)

Long-term (5 years or more)

Goals

Specific Actions:
��1 ,PSOHPHQW ,62 0DQDJHPHQW 6\VWHP
��2 3XUFKDVH WKH *UHHQ 3RZHU DQG WKH 

5HQHZDEOH (QHUJ\ &HUWLÀFDWHV
��3 (QHUJ\ 6DYLQJ DQG &DUERQ 5HGXFWLRQ 

3HUIRUPDQFH
��4 7KH *UHHQ 3URFXUHPHQW
��5 6XSSOLHU $VVHVVPHQW DQG 0DQDJHPHQW
��6 :DWHU DQG :DVWHV 0DQDJHPHQW

� Actions

E n v i r o n m e n t a l l y  
F r i e n d l y

Outputs

7

Yuanta and its 9 subsidiaries 
have completed 100% of 

ISO 14001, and ISO 14064-
1 verification. We aim to 

pass the relevant verification 
of ISO 50001 of all our self-
owned buildings in Taiwan 

by 2021.

The green 
procurement 
amount was 

about NT$66.82 
million.

Inputs

The costs of three 
major ISO system 
certifications were 
NT$6.412 million.

Purchased 
NT$900,000 

renewable energy 
certificates. (500 

T-RECs, 500 
MWH)

Energy and 
Climate 
Change

Water and 
Wastes

Procurement 
and Supplier 
Management
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Yuanta Integrity Management Guidelines, Procedures 
for Integrity Management and Guidelines for Conduct:
<XDQWD UHTXLUHV VXSSOLHUV WR FRPSO\ ZLWK RXU ´,QWHJULW\ 
0DQDJHPHQW *XLGHOLQHVµ DQG ´3URFHGXUHV IRU ,QWHJULW\ 
0DQDJHPHQW DQG *XLGHOLQHV IRU &RQGXFWµ WR HQVXUH WKH 
TXDOLW\ RI RXU SURGXFWV DQG VHUYLFHV ZKLOH DOVR HIIHFWLYHO\ 
controlling and reducing operating costs.

1RWH� 
,Q 2018, QR YLRODWLRQ RI WKH &RPSDQ\·V SROLF\ RU ORFDO ODZV DQG UHJXODWLRQV 
UHJDUGLQJ HQYLURQPHQWDO PDWWHU ZDV FRPPLWWHG E\ <XDQWD�

Commitment
6LQFH 2015, <XDQWD )LQDQFLDO +ROGLQJV KDV UHVSRQGHG WR WKH 
FOLPDWH FKDQJH TXHVWLRQQDLUHV RI WKH LQWHUQDWLRQDO QRQ�SURILW 
&'3 �IRUPHUO\ WKH &DUERQ 'LVFORVXUH 3URMHFW�� LQ -DQXDU\ 2016, 
WKH *URXS KDV EHFRPH WKH LQYHVWRU VLJQDWRU\ RI &'3·V &OLPDWH 
&KDQJH, :DWHU, DQG )RUHVWV 3URMHFWV� 7KURXJK UHVSRQGLQJ WR WKHVH 
TXHVWLRQQDLUHV, ZH HYDOXDWH WKH YDULRXV ULVNV DQG RSSRUWXQLWLHV 
DWWHQGDQW WR FOLPDWH FKDQJH DQG WKHQ LPSOHPHQW D UDQJH 
RI FDUERQ UHGXFWLRQ DQG HQHUJ\ VDYLQJ DFWLRQV DQG JUHHQ 
ILQDQFLDO VHUYLFHV WR UHGXFH WKH LPSDFWV RI RXU RSHUDWLRQV RQ 
WKH HQYLURQPHQW� :H KRSH WKDW ZKLOH LPSOHPHQWLQJ VXVWDLQDEOH 
GHYHORSPHQW, ZH ZLOO DOVR EH DEOH WR PRWLYDWH RWKHU FRPSDQLHV 
to join with us in responding to the global trend toward the 
UHGXFWLRQ RI FDUERQ HPLVVLRQV� )RU WKH 2018 TXHVWLRQQDLUH, <XDQWD 
)LQDQFLDO +ROGLQJV UHFHLYHG DQ $� /HDGHUVKLS 6FRUH� ,Q WKH IXWXUH, 
ZH ZLOO FRQWLQXH WR UHVSRQG WR WKH &'3 TXHVWLRQQDLUH DQG VXSSRUW 
&'3·V LQYHVWRU SODQV, FRPPLWWLQJ RXUVHOYHV WR HQYLURQPHQWDO 
IULHQGOLQHVV DQG WR ZRUNLQJ RQ FOLPDWH FKDQJH LVVXHV�

Duties and Responsibilities
7KH ´(QYLURQPHQWDO 6XVWDLQDELOLW\ *URXSµ LV IRUPHG E\ WKH 
DGPLQLVWUDWLRQ GHSDUWPHQWV RI <XDQWD )LQDQFLDO +ROGLQJV DQG 
DOO VXEVLGLDULHV, UHVSRQVLEOH IRU IRUPXODWLQJ WKH HQYLURQPHQWDO 
PDQDJHPHQW V\VWHPV �LQFOXGLQJ HQYLURQPHQWDO�UHODWHG 
PHDVXUHPHQWV SHUWDLQLQJ WR ZDWHU FRQVHUYDWLRQ, HQHUJ\ 
VDYLQJ, DQG *+* UHGXFWLRQ�, SXUFKDVLQJ ORZ HQHUJ\�
FRQVXPLQJ RIÀFH VXSSOLHV DQG HTXLSPHQW, SURSHUO\ PDQDJLQJ 
FRUSRUDWH ZDVWH, LPSOHPHQWLQJ VXSSO\ FKDLQ PDQDJHPHQW, 
DQG LQFUHDVLQJ JUHHQ SURFXUHPHQW�

Policy
The Environmental Policy of Yuanta Financial Holdings:
7KLV SROLF\ ZDV HQDFWHG DIWHU SDVVDJH E\ WKH %RDUG RI 
'LUHFWRUV LQ 2016� ,Q FRQVLGHUDWLRQ RI WKH LPSDFWV RI FOLPDWH 
FKDQJH DQG JOREDO ZDUPLQJ RQ WKH JOREDO HFRQRP\, WKH 
HQYLURQPHQW, LQGXVWULDO VWUXFWXUH, SROLF\, DQG ÀQDQFLDO PDUNHW 
YRODWLO LW\, WKH &RPSDQ\ LV DFWLYHO\ ZRUNLQJ WR SURPRWH 
HQYLURQPHQWDO SURWHFWLRQ, VWUHQJWKHQ FDUERQ UHGXFWLRQ 
DQG HQHUJ\ VDYLQJ PHDVXUHV, DQG LPSOHPHQW VXVWDLQDEOH 
RSHUDWLRQV DQG PDQDJHPHQW�

The Energy and Climate Change Management Policy 
for Yuanta Financial Holdings and Subsidiaries:
In order to uphold our corporate social responsibility, in 
UHVSRQVH WR LQWHUQDWLRQDO HQHUJ\ VKRUWDJHV DQG FOLPDWH 
change issues, and to incorporate sustainable operations 
LQWR WKH &RPSDQ\·V SROLF\� WKH %RDUG RI 'LUHFWRUV SDVVHG WKH 
´(QHUJ\ DQG &OLPDWH &KDQJH 0DQDJHPHQW 3ROLF\ IRU <XDQWD 
)LQDQFLDO +ROGLQJV DQG 6XEVLGLDULHVµ WR VHUYH DV D JXLGHOLQH RQ 
HQHUJ\ DQG FOLPDWH FKDQJH LVVXHV LQ 1RYHPEHU 201��

The Human Rights and Environmental Sustainability 
Commitment of Yuanta Financial Holdings:
,Q DGGLWLRQ WR SURPRWH WKH VXSSOLHUV WR VLJQ WKH ´+XPDQ 5LJKWV 
DQG (QYLURQPHQWDO 6XVWDLQDELOLW\ &RPPLWPHQWµ, WKH &RPSDQ\ 
also focuses on labor rights, occupational health and safety, 
HQYLURQPHQWDO SURWHFWLRQ, DQG ZRUNLQJ FRQGLWLRQV LQ OLQH ZLWK 
the particular nature of each supplier, encouraging stronger 
PDQDJHPHQW DQG WDNLQJ FRQFUHWH PHDVXUHV WR HIIHFWLYHO\ VHW 
up a green supply chain for the Group.

Communication Channels
Employees:
<XDQWD LPSOHPHQWV HQYLURQPHQW SURWHFWLRQ, JUHHQ SURFXUHPHQW, 
HQHUJ\ VDYLQJ, DQG FDUERQ UHGXFWLRQ DFWLRQV WKURXJK WKH 
´(QYLURQPHQWDO 6XVWDLQDELOLW\ *URXSµ IRUPHG E\ WKH DGPLQLVWUDWLRQ 
GHSDUWPHQWV RI <XDQWD )LQDQFLDO +ROGLQJV DQG DOO VXEVLGLDULHV�

Suppliers:
<XDQWD FRQGXFWV VXSSOLHU PDQDJHPHQW EDVHG RQ WKH ´6XSSOLHU 
0DQDJHPHQW .H\ 3RLQWVµ, ZKLFK KROGV WKH VXSSOLHU DVVHVVPHQW 
LQ WKH ILUVW KDOI RI HDFK \HDU� )RU EDUJDLQLQJ PHHWLQJV ZLWK D 
SXUFKDVH DPRXQW JUHDWHU WKDQ 17�1 PLOOLRQ, KXPDQ ULJKWV DQG 
HQYLURQPHQWDO LVVXHV WUDLQLQJ ZHUH JLYHQ� ,Q DGGLWLRQ, <XDQWD 
FRQGXFWHG WKH *URXS·V LQDXJXUDO 6XSSOLHU &65 &RQIHUHQFH 
LQ )HEUXDU\ 2019, RIIHULQJ WKH FRQFHSW RI VXVWDLQDELOLW\, DQG 
LQYLWLQJ WKH VXSSOLHUV WR LPSOHPHQW &65 WRJHWKHU�

7-1 Implement ISO Management 
System 
7KH (QYLURQPHQWDO 6XVWDLQDELOLW\ *URXS XQGHU WKH &HQWHU IRU 
WKH 3URPRWLRQ RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ KDV DFWLYHO\ 
SURPRWHG WKH LPSOHPHQWDWLRQ RI WKUHH ,62 VWDQGDUG V\VWHPV� ,Q 
2015, ,62 14001 ZDV LQFRUSRUDWHG WR WKH <XDQWD )LQDQFLDO %XLOGLQJ 
ZLWK WKH LPSOHPHQWDWLRQ VFRSH H[SDQGLQJ WR WKH KHDG RIILFHV 
RI <XDQWD )LQDQFLDO +ROGLQJV DQG HDFK VXEVLGLDU\, FRYHULQJ D 
WRWDO RI 2,004 HPSOR\HHV� $W WKH HQG RI 201�, <XDQWD )LQDQFLDO 
+ROGLQJV DQG LWV VXEVLGLDULHV KDYH FRPSOHWHG WKH *+* LQYHQWRULHV 
LQ DOO RSHUDWLQJ VLWHV, DQG IXOO\ SDVVHG ,62 14064�1 *+* ,QYHQWRU\ 
6\VWHPV YHULILFDWLRQ LQ $SULO 2018� ,Q DGGLWLRQ, <XDQWD )LQDQFLDO 
+ROGLQJV, <XDQWD %DQN, <XDQWD 6HFXULWLHV, <XDQWD )XQGV, DQG 
<XDQWD 6HFXULWLHV )LQDQFH DUH DOO VWDUWLQJ WR UHFHLYH ,62 50001 
(QHUJ\ 0DQDJHPHQW 6\VWHPV YHULILFDWLRQ IRU WKH VHOI�RZQHG 

Environment-related targets

Greenhouse Gas (GHG) Emissions of Yuanta in Recent Years

Energy Saving and 
Carbon Reduction

Water Reduction

Wastes 
Management

EXLOGLQJV LQ 2018� :H DLP WR SDVV WKH UHOHYDQW YHULÀFDWLRQ RI ,62 
50001 RI DOO RXU VHOI�RZQHG EXLOGLQJV LQ 7DLZDQ E\ 2021�

ISO 14001 Environmental management system
<XDQWD FRQWLQXHV WR SURPRWH D YDULHW\ RI PHDVXUHV WR UHGXFH 
RXU HQYLURQPHQWDO LPSDFWV DQG PRYH WRZDUG HVWDEOLVKLQJ D 
green corporate culture. In addition to creating a green, friendly 
ZRUNSODFH, ZH DUH DOVR ZRUNLQJ WR HQFRXUDJH FXVWRPHUV, 
HPSOR\HHV, DQG WKHLU IDPLOLHV WR JHW LQYROYHG LQ JUHHQ LQLWLDWLYHV 
DQG ZRUN WRJHWKHU WR DFKLHYH WKH JRDOV RI HQYLURQPHQWDO 
VXVWDLQDELOLW\� 7R SURPRWH DQG PDQDJH HQYLURQPHQWDO PDWWHUV 
ZLWKLQ WKH *URXS, <XDQWD )LQDQFLDO +ROGLQJV KDV LPSOHPHQWHG 
,62 14001 (QYLURQPHQWDO 0DQDJHPHQW 6\VWHP VLQFH 1RYHPEHU 
2015� WKH <XDQWD )LQDQFLDO %XLOGLQJ DQG 'DWRQJ %XLOGLQJ KDYH 
SDVVHG WKH YHULÀFDWLRQ LQ 0DUFK 2016� WKH +RQJWDL %XLOGLQJ RI 
<XDQWD /LIH KDV LPSOHPHQWHG ,62 14001 6\VWHP RQ WKH 16WK 
WKURXJK 18WK ÁRRUV LQ -DQXDU\ 201�� <XDQWD )LQDQFLDO +ROGLQJV 
DQG LWV 9 VXEVLGLDULHV DOO KDYH LPSOHPHQWHG WKH V\VWHP DQG 
SDVVHG WKH YHULILFDWLRQ, ZLWK D 100� FRYHUDJH UDWH� $W WKLV 
VWDJH, <XDQWD ZLOO FRQWLQXH WR PDLQWDLQ WKH V\VWHP RSHUDWLRQ 
DQG WDNH SDVVLQJ WKH YHULÀFDWLRQ DV RQH RI RXU WDUJHWV.

ISO 14064-1GHG Inventory System
<XDQWD VWDUWHG WR LPSOHPHQW ,62 14064�1 *UHHQKRXVH *DV 
,QYHQWRU\ 6\VWHP LQ 2015, ZLWK VXEVLGLDULHV <XDQWD 6HFXULWLHV 
DQG <XDQWD )XQGV ILUVW SDVVHG WKH YHULILFDWLRQV LQ 0D\ DQG 
6HSWHPEHU RI 2016 UHVSHFWLYHO\� ,Q 201�, <XDQWD %DQN, <XDQWD 
/LIH, <XDQWD 6HFXULWLHV )LQDQFH, <XDQWD ,QYHVWPHQW &RQVXOWLQJ, 
<XDQWD 9HQWXUH &DSLWDO, DQG <XDQWD $VVHW 0DQDJHPHQW DOO 
SDVVHG WKH YHULÀFDWLRQV� DQG LQ 2018, WKH VFRSH RI YHULÀFDWLRQ 
KDV H[SDQGHG WR LQFOXGH <XDQWD )LQDQFLDO +ROGLQJV DQG DOO 
RSHUDWLQJ VLWHV RI HDFK VXEVLGLDU\, ZLWK D 100� FRYHUDJH UDWH� 
,Q 2019, ZH XQGHUWDNH ,62�)',6 14064�1�2018 LQYHQWRU\ RI *+* 
HPLVVLRQV, DQG KDV SDVVHG WKH YHULÀFDWLRQ LQ $SULO 2019�

1RWH�

1� 6LQFH *+* LQYHQWRU\ ZDV FRPSOHWHG IRU DOO ORFDWLRQV LQ 201�, WKH \HDU LV VHW DV WKH 
base year of the Group.

2� :H XVH RSHUDWLQJ FRQWUROV DV WKH PHWKRG RI FROOHFWLQJ JUHHQKRXVH JDV HPLVVLRQV� 
,Q 2015 DQG 2016, WKH GDWD FRYHUDJH UDWH ZDV FDOFXODWHG E\ WRWDO DVVHWV� WKH 
201� DQG 2018, WKH GDWD FRYHUHG <XDQWD )LQDQFLDO %XLOGLQJ DQG DOO RSHUDWLQJ 
sites of the subsidiaries.

3� 7KH *+* HPLVVLRQV DUH PDLQO\ FDOFXODWHG E\ WKH HPLVVLRQ IDFWRU   WKH ÀJXUH 
RI HDFK DFWLYLW\ [ HPLVVLRQ IDFWRU [ *OREDO :DUPLQJ 3RWHQWLDO �*:3�� *OREDO 
:DUPLQJ 3RWHQWLDO �*:3� LV IURP WKH �,QWHUJRYHUQPHQWDO 3DQHO RQ &OLPDWH 
&KDQJH �,3&&� 200� $54��

4� 7KH 6FRSH 1 *+* HPLVVLRQV DUH PDLQO\ IURP JDVROLQH RI FRPSDQ\ YHKLFOHV DQG 
UHIULJHUDQW RI DLU�FRQGLWLRQHUV� 7KH HPLVVLRQ IDFWRU LV IURP WKH ´(3$ *UHHQKRXVH 
*DV (PLVVLRQ )DFWRU 0DQDJHPHQW 7DEOH 6�03µ� 7KH *+* W\SHV IURP JDVROLQH 
RI RIÀFLDO YHKLFOHV LQFOXGHV &22 �HPLVVLRQ IDFWRU� 2�26313 PHWULF WRQV RI &22�
P3�, &+4 �HPLVVLRQ IDFWRU� 0�00081 PHWULF WRQV RI &+4�P3�, 122 �HPLVVLRQ 
IDFWRU� 0�00026 PHWULF WRQV RI 122�P3�� WKH *+* W\SHV IURP UHIULJHUDQW RI DLU�
FRQGLWLRQHUV LQFOXGHV +6&6 �HPLVVLRQ IDFWRU� 0�03 PHWULF WRQV +6&6�P3��

5� 7KH 6FRSH 2 *+* HPLVVLRQV DUH PDLQO\ IURP SXUFKDVLQJ HOHFWULFLW\� 7KH HPLVVLRQ 
IDFWRU LV EDVHG RQ WKH ´2016 FDUERQ FRHIÀFLHQW RI SRZHU DQQRXQFHG E\ WKH 
(QHUJ\ %XUHDX RI WKH 0LQLVWU\ RI (FRQRPLF $IIDLUV LQ 6HSWHPEHU 201�µ� �0�529 
PHWULF WRQV RI &22H�0:+�

6� 7KH ELRJHQLF &22 HPLVVLRQV LQ PHWULF WRQV RI &22 HTXLYDOHQW LV 0�

2015

2016

2017

2018

Scope 1 

Scope 2

6FRSH 1�2

Scope 1 

Scope 2

6FRSH 1�2

Scope 1 

Scope 2

6FRSH 1�2

Scope 1 

Scope 2

6FRSH 1�2

6FRSH 3

40�33

1,0�8�00

1,118�33

306�33

4,145�41

4,451��4

1,545�00

24,196�00

25,�41�00

9�5�18

24,�92�44

25,�6��52

6,440�30

19�46�

8��35�

100�

100�

7KH GDWD VFRSH RI 2015 LQFOXGHV <XDQWD 6HFXULWLHV DQG <XDQWD 
Funds.

7KH GDWD VFRSH RI 201� H[SDQGV WR <XDQWD )LQDQFLDO %XLOGLQJV DQG 
D WRWDO RI 324 RSHUDWLQJ VLWHV RI 9 VXEVLGLDULHV�

7KH GDWD VFRSH RI 201� LQFOXGHV <XDQWD )LQDQFLDO %XLOGLQJV DQG D 
WRWDO RI 316 RSHUDWLQJ VLWHV RI 9 VXEVLGLDULHV�

7KH GDWD VFRSH RI 2016 LQFOXGHV 9 VXEVLGLDULHV�

Year Scope GHG Emissions 
(metric tons of CO2e) Coverage Rate The Description of Coverage Rate

8QLW� PHWULF WRQV RI &22e

201�

$YHUDJH YROXPH SHU 
person was calculated 
based on data 
UHOHDVHG E\ (3$ LQ 
2018, and considered 
as the base year.

:DWHU FRQVXPSWLRQ 
was calculated for 
2018 and considered 
as the base year.

,PSOHPHQW ,62 14064�
1 V\VWHP, DQG FRQGXFW 
*+* LQYHQWRU\ IRU DOO 
operating sites. 

Calculate the annual 
YROXPH DFFRUGLQJ 
to recyclable and 
GRPHVWLF ZDVWHV�

Collect tap water bills for 
each operating site and 
calculate annual water 
FRQVXPSWLRQ�

$Q 8� UHGXFWLRQ 
of the base year in 
2030�

$Q 8� UHGXFWLRQ 
of the base year in 
2030�

$Q 8� UHGXFWLRQ 
of the base year in 
2030�

$ 50� UHGXFWLRQ RI 
2005 LQ 2020�

10� OHVV LQ 2050�

10� OHVV LQ 2050� 
�7KH DYHUDJH 
usage per person)

$ 5� UHGXFWLRQ RI 
the base year in 
2020.

$ 5� UHGXFWLRQ RI 
the base year in 
2023�

$ 5� UHGXFWLRQ RI 
the base year in 
2023�

Base Year 2018 Progress Medium-term 
Targets

Long-term 
Targets

Short-term 
Targets
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The Major Energy Use of Yuanta in Recent Years

1RWH� 
1. The data boundary of energy usage each year is consistent with the data 

ERXQGDU\ RI *+* HPLVVLRQV�
2� 7KH PDMRU HQHUJ\ XVH RI <XDQWD LV HOHFWULFLW\ FRQVXPSWLRQ� WKH KHDWLQJ, FRROLQJ, 

DQG VWHDP FRQVXPSWLRQ DPRXQWV DUH ]HUR�
3� <XDQWD EHORQJV WR WKH ÀQDQFLDO VHUYLFHV LQGXVWU\ ZLWK QR VHOI�SURGXFHG HQHUJ\ 

DQG QR HQHUJ\�VHOOLQJ DFWLYLWLHV� 7KHUHIRUH, WKH DPRXQWV RI HQHUJ\�VHOOLQJ IRU 
HOHFWULFLW\, KHDWLQJ, FRROLQJ, DQG VWHDP DUH ]HUR�

2015 20172016 2018

Scope 1

Scope 2

Gasoline (Liters)

Total Electricity
&RQVXPSWLRQ �N:K�

3ULPDU\ 1RQ�
Renewable 
(QHUJ\ 8VDJHV

Renewable 
(QHUJ\ 8VDJHV

7RWDO HQHUJ\ FRQVXPSWLRQ ZLWKLQ WKH RUJDQL]DWLRQ   3ULPDU\ 
QRQ�UHQHZDEOH HQHUJ\ XVDJHV � UHQHZDEOH HQHUJ\ XVDJHV

Diesel (Liters)

7RWDO (OHFWULFLW\ &RVWV �17'�

+HDWLQJ 9DOXH �0-�

+HDWLQJ 9DOXH �0-�

+HDWLQJ 9DOXH �0-�

7RWDO +HDWLQJ 9DOXH �0-�

+HDWLQJ 9DOXH �0-�

Yuanta purchased the green power 
FHUWLÀFDWLRQV IRU 500,000 N:K HDFK LQ 
2016 DQG 201�, DQG SXUFKDVHG 7�5(&V IRU 
500,000 N:K LQ 2018�

The Green Power Procurement in Recent Years

20172016 2018

500,000 N:K 500,000 N:K500,000 N:K

10,61���0 

346,510��6 

–

–

–

–

2,053,98��20 

�,390,�38�90

�,�3�,249�6�

�,�3�,249�6�  

6,024,550

 182,316�50  168,531�13

 5,949,935�44  5,500,068�48

 8,263�00  3,365�00 

500,000

1,�99,120

500,000

1,�99,120

 290,408�09  118,264�94 

 45,238,610�00  44,353,�5��36 

162,��9,3�6�05 159,595,464�30 

169,019,�19�58 165,213,�9���8

16�,220,599�58   163,414,6����8

11�,656,5�6�89 115,355,252�14

104,450�39 

3,408,�59�3� 

666�60 

500,000

1,�99,120

23,428�06 

�,851,180�04 

28,250,430�0� 

31,682,61��49  

29,883,49��49  

20,53�,902

Item Description

4� $OO FRQYHUVLRQ YDOXHV DUH FDOFXODWHG ZLWK UHIHUHQFH WR WKH FRQYHUVLRQ XQLWV 
SXEOLVKHG E\ WKH ,QWHUQDWLRQDO %XUHDX RI :HLJKWV DQG 0HDVXUHV DQG WKH ´201� 
(QHUJ\ 6WDWLVWLFV +DQGERRN � (QHUJ\ 3URGXFWV 	 (QHUJ\ 8QLWV 7DEOHµ RI WKH 
1DWLRQDO (QHUJ\ %XUHDX�

5� 7KH WRWDO HOHFWULFLW\ FRVW LV FDOFXODWHG E\ WKH DYHUDJH HOHFWULFLW\ SULFH RI WKH 
´2018 (QHUJ\ 6WDWLVWLFV +DQGERRN�$QQXDO (OHFWULFLW\ 3ULFH /LVWµ RI WKH 0LQLVWU\ RI 
(FRQRPLF $IIDLUV�

ISO 50001 Energy Management System
<XDQWD %DQN LPSOHPHQWHG ,62 50001 6\VWHP VLQFH -DQXDU\ 
2016 DQG SDVVHG WKH YHULILFDWLRQ LQ -XO\ RI WKH VDPH \HDU� ,Q 
201�, <XDQWD 6HFXULWLHV DQG <XDQWD )XQGV DOVR LPSOHPHQWHG 
,62 50001 6\VWHP DQG SDVVHG WKH YHULÀFDWLRQ LQ $SULO� ,Q 2018, 
<XDQWD )LQDQFLDO %XLOGLQJ, <XDQWD 6HFXULWLHV �7DLSHL 'DWRQJ 
%XLOGLQJ, 7DLSHL &KHQJGH %XLOGLQJ, DQG 7DLSHL %DRTLQJ %XLOGLQJ�, 
<XDQWD %DQN �7DLSHL &KHQJGH %XLOGLQJ, 7DLQDQ <RQJNDQJ 

%XLOGLQJ, DQG 7DLQDQ )XFKHQJ %XLOGLQJ�, <XDQWD 6HFXULWLHV 
)LQDQFHV �7DLFKXQJ &KRQJGH %XLOGLQJ�, <XDQWD )XQGV �7DLSHL 
'DWRQJ %XLOGLQJ�, HWF� VHOI�RZQHG EXLOGLQJV KDYH DOO SDVVHG WKH 
YHULILFDWLRQ RI ,62 50001 6\VWHP� 2XU JRDO LV DOO <XDQWD·V VHOI�
RZQHG EXLOGLQJV FRXOG SDVV WKH UHOHYDQW YHULÀFDWLRQ LQ 2021, LQ 
RUGHU WR FRQWLQXRXVO\ LPSURYH HQHUJ\ HIILFLHQF\ DQG UHGXFH 
HQYLURQPHQWDO LPSDFWV�

7-3 Energy Saving and Carbon 
Reduction Performance 
7KURXJK D YDULHW\ RI DFWLRQ SODQV, LQFOXGLQJ SULRULWL]LQJ 
UHSODFHPHQW RI ROG HQHUJ\�FRQVXPLQJ HTXLSPHQW, FRQWUROV 
RQ WKH XVH RI HOHFWULFDO HTXLSPHQW, DQG HGXFDWLRQDO HIIRUWV, 
<XDQWD )LQDQFLDO +ROGLQJV ZRUNV WR ERRVW HPSOR\HHV· 
DZDUHQHVV RI HQHUJ\ FRQVHUYDWLRQ, FDUERQ UHGXFWLRQ, DQG 
HQYLURQPHQWDO SURWHFWLRQ� ,Q WKLV ZD\, ZH DUH DEOH WR UHGXFH 
SRWHQWLDO ULVNV WR WKH &RPSDQ\·V RSHUDWLRQV DQG FRQWLQXH WR 
VWULYH IRU HQYLURQPHQWDO IULHQGOLQHVV�

The Major Energy Saving Action of Yuanta in 2018

7KH DLU FRQGLWLRQLQJ KHDW H[FKDQJHU RI 
<XDQWD )LQDQFLDO %XLOGLQJ LV HTXLSSHG ZLWK 
D &22 FRQFHQWUDWLRQ VHQVLQJ WUDQVPLWWHU, 
and recently Yuanta has reduced the 
QXPEHU RI RSHUDWLRQV�  

7KH 'DWRQJ %XLOGLQJ RI <XDQWD 6HFXULWLHV 
has reduced one air conditioning cooling 
WRZHU IDQ PRWRU IURP 1RYHPEHU WR $SULO RI 
the following year.
7LPH, DQG UHGXFH WKH RSHUDWLQJ WLPH IRU 1 
hour per day.

<XDQWD KDV GHYHORSHG HOHFWURQLFDOO\ 
RIÀFLDO GRFXPHQWV IRU DGPLQLVWUDWLYH ZRUN, 
ZKLFK FDQ UHGXFH SDSHU XVDJH� $V RI 44, 
D WRWDO RI 13,20� GRFXPHQWV ZHUH LVVXHG 
DQG 13,492 ZHUH UHFHLYHG�

Total

7KH &KHQJGH %XLOGLQJ RI <XDQWD 6HFXULWLHV 
UHSODFHG 85 /(' ODPSV�

7KH %HLWXQ EUDQFK RIÀFH RI <XDQWD 
6HFXULWLHV UHSODFHG 193 /(' ODPSV�

7KH QHZ 7RXIHQ EUDQFK RIÀFH RI <XDQWD 
6HFXULWLHV UHSODFHG 88 /(' ODPSV�

7KH &KRQJGH EUDQFK RIÀFH RI <XDQWD 
6HFXULWLHV UHSODFHG 11� /(' ODPSV�

36,840

23,633

–

116,543

9,583

6,080

5,6�6

3,686

180,000

Labor costs

2,351,192
�2018�2019�

9,391,157

134,535

168,8�5

��,000

102,3�5

2QJRLQJ 
DFWLYLW\

2QJRLQJ 
DFWLYLW\

2QJRLQJ 
DFWLYLW\

3�5 \HDUV

3�5 \HDUV

3�5 \HDUV

3�5 \HDUV

20.41

13�09

4.80

81.76

5�31

3�3�

3�14

2.04

Company Name The description of energy saving 
and carbon reduction project

Estimated 
annual 

electricity 
saving (kWh)

Cost of project 
investment 

(NTD)

Project 
implementation 

period

Equivalence in 
metric tons of CO2e 

reduction
(0.554kgCO2e/kWh)

<XDQWD )XQGV UHSODFHG ,7 HTXLSPHQW�

<XDQWD )XQGV DGMXVWHG WKH WHPSHUDWXUH RI 
WKH ZDWHU�FRROHG FKLOOHU WR 1�℃ , which is 
HVWLPDWHG WR UHGXFH WKH DFWXDO HOHFWULFLW\ 
FRQVXPSWLRQ E\ DERXW 4��6� FRPSDUHG 
WR WKH WKHRUHWLFDO HOHFWULFLW\ FRQVXPSWLRQ�

The air conditioner of Yuanta Funds is turned 
RQ 30 PLQXWHV DIWHU EXVLQHVV VWDUWV DQG 
WXUQHG RII 30 PLQXWHV EHIRUH EXVLQHVV HQGV�

�89

19,�84

206

6,35�,180

Labor costs

Labor costs

3�5 \HDUV

2QJRLQJ 
DFWLYLW\

2QJRLQJ 
DFWLYLW\

0.44

10�96

0.11

The air conditioner of Yuanta Futures is turned 
RQ 30 PLQXWHV DIWHU EXVLQHVV VWDUWV DQG WXUQHG 
RII 30 PLQXWHV EHIRUH EXVLQHVV HQGV�

<XDQWD )XWXUHV XVHV HQHUJ\�VDYLQJ SULQWHUV 
DQG LV H[SHFWHG WR VDYH 2,808 .:+ SHU 
year.

�,458

2,808

Labor costs

20,000

2QJRLQJ 
DFWLYLW\

3�5 \HDUV

16�53

1�56

7-2 Purchase the Green Power and 
the Renewable Energy Certificates 
,Q UHVSRQVH WR WKH ´0LQLVWU\ RI (FRQRPLF $IIDLUV�9ROXQWDU\ 
*UHHQ (OHFWULFLW\ 3ULFLQJ 3LORW 3URJUDPµ, <XDQWD SXUFKDVHG 
500,000 N:K RI JUHHQ SRZHU IURP 7DLZDQ 3RZHU &RPSDQ\ 
LQ 2016� 7R FRQWLQXH WKH LPSURYHPHQW RI RXU HQYLURQPHQWDO 
friendliness, our subsidiaries including securities, banking, life, 
VHFXULWLHV ÀQDQFH, IXWXUHV, DQG IXQGV DOO WRRN SDUW LQ WKH JUHHQ 
SRZHU SURFXUHPHQW, ZLWK D WRWDO SXUFKDVH RI 500,000 N:K RI 
JUHHQ SRZHU LQ 201�� ,Q 2018, <XDQWD 6HFXULWLHV DQG <XDQWD 
%DQN HDFK SXUFKDVHG 200 7�5(&V� <XDQWD 6HFXULWLHV )LQDQFH 
SXUFKDVHG 50� <XDQWD )XQGV DQG <XDQWD /LIH SXUFKDVHG 
20 each; and Yuanta Securities Finance purchased 10, in a 
WRWDO RI 500 7�5(&V, HTXLYDOHQW WR 500,000 N:K RI ORZ�FDUERQ 
HQHUJ\, UDQNLQJ DPRQJ WKH EHVW LQ 7DLZDQ·V ÀQDQFH LQGXVWU\� ,Q 
2019, ZH ZLOO FRQWLQXH WR SXUFKDVH 7�5(&V DV ZHOO�

8QLW� PHWULF WRQV RI  &22e

%XVLQHVV 7UDYHOV
229.41 

([WHUQDO $70 (OHFWULFLW\ 8VDJH
294.21 

Transportation of Credit Cards to 
Yuanta Card Center
1.62

7HUPLQDO 7UHDWPHQW RI :DVWHV
461.47 

<XDQWD·V 6HOI�RZQHG $VVHWV 
3XUFKDVHG (OHFWULFLW\
595.89

Scope 3 Emission 
Categories of 

Yuanta

6,440.30

7UDQVPLVVLRQ 
loss
4,857.70
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7-5 Supplier Assessment and 
Management
,Q RUGHU WR DYRLG KDYLQJ GHDOLQJV ZLWK VXSSOLHUV ZLWK UHFRUGV RI 
dishonesty, Yuanta Financial Holdings requires all our suppliers 
WR FRPSO\ ZLWK RXU ,QWHJULW\ 0DQDJHPHQW 3ULQFLSOHV� 6LQFH -XQH 
2012, <XDQWD KDV VSHFLÀHG LQ WKH ´.H\ 3RLQWV RQ WKH 3URFXUHPHQW 
DQG 'LVSRVDO RI *RRGV �/DERU 6HUYLFHV�µ WKDW LQWHJULW\ FODXVHV 
shall be included in the contract signing process checklist along 
ZLWK D ´'HFODUDWLRQ RI &RPPLWPHQW WR ,QWHJULW\µ, IDFLOLWDWLQJ 
HYDOXDWLRQV ZKHQ VLJQLQJ FRQWUDFWV ZLWK VXSSOLHUV WKDW LQYROYH 
RZQHUVKLS ULJKWV� 7KH 'HFODUDWLRQ RI &RPPLWPHQW WR ,QWHJULW\ WKDW 
LV DWWDFKHG WR WKH FKHFNOLVW LV WR EH VLJQHG E\ VXSSOLHUV DOVR VHUYHV 
DV HYLGHQFH WKDW WKH VLJQDWRU\ KDV FRPSOHWHG WKH FKHFNOLVW� 
$GGLWLRQDOO\, ZKHQ WKH FRPSDQ\ VLJQV D SURFXUHPHQW FRQWUDFW, 
WKH VXSSOLHU LV H[SHFWHG WR IXOO\ FRPSO\ ZLWK WKH LQWHJULW\ FODXVHV 
DQG WKH ´3URFHGXUHV IRU ,QWHJULW\ 0DQDJHPHQW DQG *XLGHOLQHV 
IRU &RQGXFWµ� ,Q -DQXDU\ 2019, <XDQWD IXUWKHU GUDIWHG WKH ´.H\ 
3RLQWV RQ 6XSSOLHU 0DQDJHPHQWµ, DORQJ ZLWK LV WKH UHTXLUHPHQW IRU 
DQQXDO HYDOXDWLRQV RI IUHTXHQW VXSSOLHUV�

7-6 Water and Wastes Management
:DWHU UHVRXUFH VWDELOLW\ LV DPRQJ WKH PRVW LPSRUWDQW LVVXHV WKDW WKH 
whole world is facing currently. Taiwan often faces water stress in the 
ZLQWHU, DQG IRU D FRPSDQ\ VXFK DV <XDQWD ZKRVH PRVW RSHUDWLQJ VLWHV 
are located in Taiwan, we are aware of the risks through the water 
VWUHVV DVVHVVPHQW� $V VXFK, ZH DUH SURDFWLYH LQ UHGXFLQJ RXU GDLO\ 
ZDWHU FRQVXPSWLRQ, LQWHJUDWLQJ ERWK LQWHUQDO DQG H[WHUQDO UHVRXUFHV, 
DQG LPSOHPHQWLQJ ZDWHU VDYLQJ DQG ZDWHU UHF\FOLQJ LQLWLDWLYHV� 

7KH ZDVWH RI <XDQWD PDLQO\ FRPHV IURP JHQHUDO KRXVHKROG JDUEDJH� 
7R EH PRUH HQYLURQPHQWDOO\ IULHQGO\, <XDQWD KDV ZRUNHG WR UHGXFH 
WKH DPRXQW RI JDUEDJH DQG SXW LQ SODFH JDUEDJH VRUWLQJ DQG 
UHF\FOLQJ IRU VHYHUDO \HDUV, ZLWK ZDVWH FDWHJRUL]HG DV UHF\FODEOH, 
QRQ�UHF\FODEOH, RU IRRG ZDVWH DQG KDQGOHG DSSURSULDWHO\� 1RQ�
recyclable waste is disposed of through incineration by qualified 
ZDVWH PDQDJHPHQW FRPSDQLHV, ZKLOH UHF\FODEOH DQG IRRG ZDVWH 
LV UHPRYHG DQG KDQGOHG E\ WKH UHVSHFWLYH UHF\FOLQJ FRPSDQLHV� $W 
<XDQWD )LQDQFLDO %XLOGLQJ, IRU H[DPSOH, WKH SDQWU\ URRPV RQ HDFK 
ÁRRU DUH HTXLSSHG ZLWK ELQV IRU UHF\FODEOHV, DQG QRWLFHV DUH SRVWHG 
WR UHPLQG HPSOR\HHV WR UHF\FOH� %HWZHHQ WKHVH DQG RWKHU HIIRUWV, 
LQFOXGLQJ UHJXODU SURPRWLRQ RI UHF\FOLQJ DQG RXU )DPLO\ 'D\V, ZH 
VWULYH WR FXOWLYDWH LQ RXU HPSOR\HHV DQ DZDUHQHVV RI WKH LPSRUWDQFH 
RI UHF\FOLQJ� ,Q DGGLWLRQ, RXU $GPLQLVWUDWLYH 0DQDJHPHQW 'HSDUWPHQW 
FRQGXFWV DQQXDO UHYLHZV RI WKH TXDQWLWLHV RI UHF\FODEOHV DQG IRRG 
ZDVWH JHQHUDWHG, ORRNLQJ WR VHH LI WKH OHYHOV KDYH GHFUHDVHG DQG 
HYDOXDWLQJ WKH HIIHFWLYHQHVV RI RXU ZDVWH PDQDJHPHQW DSSURDFKHV� 
6LQFH WKH 2018 PHUJHU RI <XDQWD %DQN DQG 7D &KRQJ %DQN DQG 
WKH FRQVHTXHQW LQFUHDVH LQ VWDII QXPEHUV, ZH VDZ DQ LQFUHDVH LQ 
WRWDO QRQ�UHF\FODEOH ZDVWH JHQHUDWHG LQ 2018 FRPSDUHG ZLWK 201�� 
%HJLQQLQJ LQ 2019, WKH <XDQWD *URXS ZLOO ODXQFK D IXOO�VFDOH HIIRUW WR 
ZHLJK JDUEDJH, FDOFXODWH SHU�FDSLWD ZDWHU XVDJH, DQG GHYHORS 
VKRUW, PHGLXP, DQG ORQJ�WHUP JRDOV IRU WKH UHGXFWLRQ RI ERWK�

$W WKH VDPH WLPH, WKH &RPSDQ\ DOVR DFWLYHO\ UHVSRQGHG WR the 
7DLSHL &LW\ SROLF\ RI SURPRWLQJ WKH �GLVDEOLQJ GLVSRVDEOH DQG 
PHODPLQH WDEOHZDUH� DQG SURPRWLQJ HQYLURQPHQWDO SURWHFWLRQ LQ WKH 
ZRUNSODFH HQYLURQPHQW� ,Q 2018, <XDQWD %DQN, DQG LQ 2019, <XDQWD 
Financial Holding and Yuanta Life were all praised by the Taipei City 
*RYHUQPHQW IRU WKH RXWVWDQGLQJ SHUIRUPDQFHV�

Recyclable Wastes
Unit: Kg

1RWH� 7KH GDWD LQFOXGHV <XDQWD )LQDQFLDO +ROGLQJV�

Aluminum

Iron

Kitchen Waste

Paper

PET Bottles

2015 2016 2017 2018

3�

244

1,1�6

8,3�5

853

56

215

1,065

6,930

�46

39

1,�14

609

5,824

3�0

58

212

6�9

5,2��

520

Non-recyclable Wastes

1RWH� 
1� 7KH ZDVWH RI <XDQWD PDLQO\ FRPHV IURP JHQHUDO KRXVHKROG QRQ�UHF\FODEOH, 

UHF\FODEOH ZDVWH DQG IRRG ZDVWH� 7KHUH LV QR KD]DUGRXV ZDVWH� KHQFH, WKH 
DERYH GDWD LV WKH VWDWLVWLFV RI QRQ�KD]DUGRXV ZDVWHV� *HQHUDO ZDVWH LV GLVSRVHG 
RI WKURXJK LQFLQHUDWLRQ E\ TXDOLÀHG ZDVWH PDQDJHPHQW FRPSDQLHV, ZKLOH 
UHF\FODEOH DQG IRRG ZDVWH LV UHPRYHG DIWHU QRWLI\LQJ WKH UHF\FOLQJ FRPSDQLHV�

2� 7KH GDWD FRYHUV 100� RI <XDQWD )LQDQFLDO +ROGLQJV DQG QLQH VXEVLGLDULHV�
3� 'XH WR WKH PHUJHU RI <XDQWD %DQN DQG 7D &KRQJ %DQN LQ 2018, WKH LQFUHDVH LQ WKH 

QXPEHU RI HPSOR\HHV LV WKH UHDVRQ IRU WKH UDLVH DPRXQW RI QRQ�UHF\FODEOH ZDVWH 
LQ 2018 FRPSDUHG WR 201��

2016

2015

201�

2018

2,12�,618

2,1�5,8�0

2,931,558

2,12�,935

Unit: Kg

The Water Consumption Information of Yuanta Group in 
Recent Years

1RWH�
1� 7KH ZDWHU FRQVXPSWLRQ RI <XDQWD LV IRU JHQHUDO ZDWHU XVDJH, DQG LV IURP 7DLZDQ 

:DWHU &RUSRUDWLRQ� 7KH HIÁXHQWV DUH PDLQO\ GLVSRVHG RI E\ WKH PXQLFLSDO 
VHZDJH WUHDWPHQW SODQW� 

2� 7KH GDWD RI 2015 WR 2018 FRYHUV 100� RI <XDQWD )LQDQFLDO +ROGLQJV DQG QLQH 
subsidiaries. 

3� 7KH ZDWHU FRQVXPSWLRQV RI <XDQWD 6HFXULWLHV, )XWXUHV, DQG 9HQWXUH &DSLWDO IURP 
2015 WR 2016 DQG   <XDQWD /LIH IURP 2015�2018 DUH IURP WKH ZDWHU ELOO DQG VHUYLFH 
IHH RI 7DLZDQ :DWHU &RUSRUDWLRQ� $FFRUGLQJ WR WKH FRQVHUYDWLYH SULQFLSOH, WKH 
ZDWHU FRQVXPSWLRQ DPRXQW LV FDOFXODWHG EDFN E\ XVLQJ WKH KLJKHVW ZDWHU XQLW 
SULFH 17�11�5 SHU P3.

2018 3,462,165

2015 2,988,090

2016 3,334,643

201� 3,460,132

2015 228,310

2016 254,259

201� 211,0�9

2018 212,402

The Waste Information of Yuanta Financial Holdings 
Headquarters in Recent Years

1RWH� 7KH GDWD FRYHUV 100� RI <XDQWD )LQDQFLDO +ROGLQJV DQG QLQH VXEVLGLDULHV� 

Soluble Wastes 
in 2018 (1,000 Kg)

Decoration Wastes 
in 2018 (M3)

98��9 2�8�25

The Green Procurement Value of Yuanta in Recent Years 

201�

2016

2018

3,324

6,682

3,951

Unit: NTD 10 thousand

The Green Procurement Items in 2018

Energy Saving Certified

100.00%

Environmentally Friendly 
Consumables

The Third Category (Resource-
saving Consumables)

Other Consumables

Total

17�1�,6�6,9�4

26.45%

17�5,928,69�

8.87%

17�23,214,010

34.74%

17�20,000,690

29.93%

NT$66,820,371

Note: 
The Third Category (Resource-saving Consumables) of the Environmental Protection 
Agency are the products that have been identified as “increasing social benefits or 
reducing social costs＂ by the relevant business authority with supporting documents.

7-4 The Green Procurement 
7KH *URXS·V VXSSOLHUV FDQ SULPDULO\ EH GLYLGHG LQWR IRXU PDLQ 
FDWHJRULHV� ,7 �VRIWZDUH DQG KDUGZDUH�, IDFLOLWLHV PDLQWHQDQFH, 
SULQWLQJ, DQG RWKHUV� $PRQJ WKHVH, WKH SURFXUHPHQW RI WKH 
,7 FDWHJRU\ LV WKH ODUJHVW DQG HDFK SURFXUHPHQW SURMHFW LV 
SULPDULO\ FRQGXFWHG ZLWK ORFDO, 7DLZDQ�EDVHG VXSSOLHUV� 

7R LPSOHPHQW JUHHQ SURFXUHPHQW, ZKHQ SXUFKDVLQJ SURGXFWV 
RU FRQVXPLQJ UHVRXUFHV, ZH JLYH SULRULW\ WR WKH SURFXUHPHQW 
RI SURGXFWV ZLWK JRYHUQPHQWDOO\ DSSURYHG HQYLURQPHQWDOO\ 
IULHQGO\, HQHUJ\ VDYLQJ, RU ZDWHU VDYLQJ ODEHOV� 2IÀFH UHSDLUV DUH 
FRQGXFWHG SULPDULO\ XVLQJ JUHHQ EXLOGLQJ PDWHULDOV� ,Q UHJDUGV 
WR HPSOR\HH WUDLQLQJ, WKH *URXS XVHV H�PDLO WR SURPRWH JUHHQ 
SURFXUHPHQW DQG UHODWHG FRQFHSWV DPRQJ RXU HPSOR\HHV 
DQG WKH SURFXUHPHQW GHSDUWPHQWV RI RXU VXEVLGLDULHV� ,Q WKHVH 
HPDLOV, ZH H[SODLQ JUHHQ SURFXUHPHQW DQG KRZ WR SULRULWL]H 
OHJDOO\ FRPSOLDQW JUHHQ SURGXFWV� ZH DOVR OLVW RXW JRYHUQPHQW�
DSSURYHG JUHHQ SURGXFWV, LQFOXGLQJ WKRVH WKDW KDYH UHFHLYHG 
´*UHHQ 0DUN DSSURYDO IURP WKH (3$µ� WKRVH WKDW DUH ´LQ OLQH 
ZLWK RXU UHTXLUHPHQWV IRU WKH XVH RI UHQHZDEOH PDWHULDOV, ORZ 
SROOXWLRQ, UHF\FODELOLW\, DQG UHVRXUFH HIILFLHQF\µ� DQG ´RWKHU 
SURGXFWV ZLWK WKH VDPH RU VLPLODU IXQFWLRQDOLW\ RI LQFUHDVLQJ 
VRFLDO EHQHILWV RU UHGXFLQJ VRFLDO FRVWVµ� ,Q DGGLWLRQ, ZH DOVR 
LPSOHPHQW WUDLQLQJ SURJUDPV IRU SURFXUHPHQW VWDII DQG VKDUH 
ZLWK WKHP UHOHYDQW LQIRUPDWLRQ, GULYLQJ KRPH WKH EHQHILWV RI 
JUHHQ SURFXUHPHQW GHFLVLRQV IRU RXU SURGXFWV DQG VHUYLFHV� ,Q 
DGGLWLRQ, LQ RXU SURFXUHPHQW DQG EXVLQHVV FRRUGLQDWLRQ, ZH 
FRQWLQXH WR HQFRXUDJH WKH XVH RI HQYLURQPHQWDOO\ ODEHOHG 
PDWHULDOV DPRQJ RXU VXSSOLHUV DQG SURPRWH FRQFHSWV RI 
HQYLURQPHQWDO IULHQGOLQHVV DQG JUHHQ FRQVXPSWLRQ, JHWWLQJ 
WKHP WR ZRUN WRJHWKHU ZLWK XV RQ WKHVH DQG KHOS WR FUHDWH D 
ODUJHU PDUNHW IRU JUHHQ FRQVXPSWLRQ� 

In recent years, Yuanta has participated in the Taipei City 
*RYHUQPHQW·V ´*UHHQ 3URFXUHPHQW IRU 3ULYDWH (QWHUSULVHV 
DQG *URXSVµ SURMHFW, DFWLYHO\ SURPRWLQJ JUHHQ SURFXUHPHQW 
DFWLYLW LHV DQG VHHLQJ D \HDU�RQ�\HDU LQFUHDVH LQ VXFK 
SXUFKDVLQJ� :H ZHUH SUDLVHG E\ WKH 7DLSHL &LW\ *RYHUQPHQW 
DV WKH H[FHOOHQW EHQFKPDUN IRU HLJKW FRQVHFXWLYH \HDUV �2011�
2018�, DQG ZHUH SUDLVHG E\ WKH (QYLURQPHQWDO 3URWHFWLRQ 
$JHQF\ RI WKH ([HFXWLYH <XDQ DV WKH RXWVWDQGLQJ SHUIRUPDQFH 
LQ JUHHQ SURFXUHPHQW IRU VHYHQ FRQVHFXWLYH \HDUV �2012�2018�� 
,Q WKH IXWXUH, ZH ZLOO FRQWLQXH EXLOGLQJ RQ HQYLURQPHQWDO HIIRUWV, 
SDVVLQJ WKH UHOHYDQW FRQFHSWV GRZQ WR DOO RXU HPSOR\HHV DQG 
further doing our part in working toward a greener world.

Water Consumption (M3)

Water Cost (NTD)
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S o c i a l  
P r o s p e r i t y8

Policies

The Group supports participation in philanthropic activities, recruiting volunteers to 
expand our influence and create a Yuanta Loving Platform for charitable work. We 
strive to connect businesses, social welfare and educational organizations, social 
communities, indigenous communities, and more. To these ends, we implement 
specific practices in five major areas: “Supporting for the Underprivileged and 
Caring for Children”, “Supporting Education and Youth Self-reliance”, “Building 
Financial Education and Industry-Academia Cooperation”, “Provision of Health 
Care and Care for the Elderly”, and “Serving the Community and Protecting 
the Environment”. These efforts also cover the health-related, educational, and 
poverty alleviation aspects of the UN Sustainable Development Goals (SDGs). 
We regard social prosperity as part of the long-term vision of the Group, as well 
as considering it part of our responsibility. Through our core business of financial 
services, we aim to contribute to the promotion of the culture, health, education, 
and lifestyles of the people and the creation of a happy, beautiful, and prosperous 
social environment in which we can all share.

Why It Matters?
8QGHU WKH WUHQG RI GLYHUVLILFDWLRQ RI VRFLDO SKLODQWKURSLF 
DFWLYLWLHV, FRUSRUDWHV DVVLVWDQFH WR FKDULWDEOH JURXSV LV QR 
ORQJHU OLPLWHG WR PRQH\ RU PDWHULDOV� ,W H[WHQGV WR WKLQNLQJ DERXW 
WKH XVH RI ZHOO�RUJDQL]HG WHDP RUJDQL]DWLRQV, HQFRXUDJLQJ 
YROXQWHHUV WR HQJDJH LQ SKLODQWKURSLF DFWLYLWLHV, DV ZHOO DV 
SURYLGLQJ ODVW�PLOH FDUH IRU WKH XQGHUSULYLOHJHG� 7KH <XDQWD 
Group has a long history of working with such charitable groups, 
KDYLQJ GHYHORSHG VWURQJ DQG VWDEOH UHODWLRQVKLSV ZLWK WKHP� 
,Q YLHZ RI WKH FXUUHQW VKRUWDJH RI PDQSRZHU IDFHG E\ PDQ\ 
VXFK JURXSV, WKURXJK WKH UHFUXLWPHQW RI YROXQWHHUV IURP LQWHUQDO 
HPSOR\HHV, ZH DUH DEOH WR KHOS DGGUHVV WKLV VKRUWDJH ZKLOH DOVR 
EXLOGLQJ LQWHUQDO FRKHVLRQ DQG LGHQWLÀFDWLRQ ZLWK WKH &RPSDQ\ 
DPRQJ WKH HPSOR\HHV, FUHDWLQJ EHQHILWV IRU WKH &RPSDQ\, 
YROXQWHHUV, DQG FKDULWDEOH JURXSV DOLNH DQG IXUWKHU LQWHUQDOL]LQJ 
the spirit of philanthropy into our corporate culture.

,Q DGGLWLRQ WR FDOOLQJ IRU LQWHUQDO YROXQWHHUV, WKH *URXS DOVR 
LQYLWHV WKH EHQHÀFLDULHV RI RXU HIIRUWV WR MRLQ WKH YROXQWHHU UDQNV 
RI H[WHUQDO YROXQWHHUV DQG WDNH SDUW LQ FKDULWDEOH DFWLYLWLHV ZLWK 
XV, FKDQJLQJ IURP D ´SDOPV XSµ UROH RI UHFHLYLQJ WR D ´SDOPV 
GRZQµ UROH RI JLYLQJ, WKXV FUHDWLQJ D YLUWXRXV F\FOH RI VRFLDO 
prosperity.

6RFLDO GHYHORSPHQW DQG ILQDQFLDO VHUYLFHV DUH FRH[LVWLQJ 
DQG FRGHSHQGHQW V\VWHPV, ZLWK ILQDQFLDO VHUYLFHV SURYLGLQJ 
QHFHVVDU\ VXSSRUW IRU VRFLHW\ DQG WKH HFRQRP\, ZKLOH DOVR LQ 
WXUQ UHO\LQJ RQ UREXVW VRFLDO GHYHORSPHQW� :LWKRXW D VWDEOH 
VRFLHW\, FRUSRUDWH GHYHORSPHQW ZLOO EH D FKDOOHQJH� $V VXFK, 
ÀQGLQJ ZD\V WR HOHYDWH FXOWXUH, KHDOWK, HGXFDWLRQ, DQG OLIHVW\OHV 
LQ RXU VRFLHW\ KDV DOVR EHHQ D ORQJ�WHUP SURMHFW RI WKH *URXS� 
,Q DGGLWLRQ WR LQYHVWLQJ LQ VRFLHWDO SDUWLFLSDWLRQ DFWLYLWLHV VXFK DV 
FKDULW\ DQG HQYLURQPHQWDO SURWHFWLRQ, WKH *URXS DOVR SURYLGHV 
LQ�GHSWK VHUYLFHV WR FRPPXQLWLHV LQ WKH YLFLQLW\ RI RXU RSHUDWLQJ 
ORFDWLRQV, FRPELQLQJ RXU FRUH VWUDWHJLHV WR FRQWULEXWH WR 
ILQDQFLDO PDUNHW GHYHORSPHQW DQG WDOHQW GHYHORSPHQW ZKLOH 
DOVR VWULFWO\ DGKHULQJ WR RXU FRPPLWPHQW WR XSKROG RXU VRFLDO 
responsibility.

Management Approach
Input
2018 Yuanta Cultural and Educational Foundation

Long-term Goal

Calling for volunteer engagement and 
creating a platform for philanthropy

• � 3KLODQWKURS\ ,QSXW� 17�68�08 PLOOLRQ 
• � 1XPEHU RI 9ROXQWHHUV� 1,982 SHRSOH

• 6HOI�RUJDQL]HG $FWLYLWLHV� �4 HYHQWV
• &R�RUJDQL]HG $FWLYLWLHV� 411 HYHQWV
• 6SRQVRUHG $FWLYLWLHV� 20� HYHQWV

A total of 692 events in the whole year

7DLSHL� 221 .HHOXQJ� 4

0LDROL� 10

+XDOLHQ� 55

7DR\XDQ� 38 1HZ 7DLSHL� 91

7DLFKXQJ� 44

7DLWXQJ� 63

&KDQJKXD� 25

.LQPHQ� 2

1DQWRX� 6

<XQOLQ� 8

&KLD\L� 10

3LQJWXQJ� 24

7DLQDQ� 2�

.DRKVLXQJ� 42

+VLQFKX� 18
<LODQ� 4

Volunteer 
Engagement and 
a Philanthropic 

Platform
Calling for volunteer 

engagement and expanding 
the influence of creating 

Yuanta’s Philanthropic Platform

Supporting 
for the 

Underprivileged 
and Caring for 

Children

(QFRXUDJHPHQW RI DOO 
VXEVLGLDULHV WR H[HUFLVH WKHLU 
VRFLDO LQÁXHQFH E\ FRPELQLQJ 
EXVLQHVV SURPRWLRQ ZLWK JLYLQJ 
back through charity.

Supporting 
Education and 

Youth Self-
reliance

&RQWLQXHG SURPRWLRQ 
of student aid 
SURJUDPV DQG 
H[SDQGLQJ WKHLU UHDFK, 
VXSSRUWLQJ 6'* 1� ´1R 
3RYHUW\µ�

Building Financial 
Education 

and Industry-
Academia 

Cooperation

&RQWLQXHG FDPSXV WRXUV 
DQG WUDFNLQJ RI SURPLVLQJ 
ÀQDQFLDO WDOHQW WR DWWUDFW 
KLJK�TXDOLW\ WDOHQW WR WKH 
Group.

Provision of 
Health Care 
and Care for 
the Elderly

5HJXODU RUJDQL]DWLRQ 
of philanthropic 
FRPPXQLW\ VHUYLFH 
HYHQWV DQG FRRSHUDWLYH 
SURPRWLRQ RI VRFLDO 
FDUH DFWLYLWLHV�

Serving the 
Community and 
Protecting the 
Environment

6HUYLQJ WKH 
&RPPXQLW\ DQG 
3URWHFWLQJ WKH 
(QYLURQPHQW

Volunteer 
Engagement

Financial 
Education

Poverty 
Alleviation
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Income and Expenses of Yuanta Cultural 
and Educational Foundation

Philanthropy input in 
monetary analysis

Income ExpensesUnit: NTD 10 thousand Unit: NTD 10 thousand Unit: NTD 

2016 5,000

201� 5,000

�,0002018

Yuanta Securities 

Yuanta Bank 

Yuanta Futures 

Yuanta Funds 

Yuanta Securities 
Finance

Supporting for the 
8QGHUSULYLOHJHG DQG &DULQJ 
for Children

Supporting Education and 
<RXWK 6HOI�UHOLDQFH

3URYLVLRQ RI +HDOWK &DUH DQG 
Care for the Elderly

%XLOGLQJ )LQDQFLDO (GXFDWLRQ 
DQG ,QGXVWU\�$FDGHPLD 
Cooperation

6HUYLQJ WKH &RPPXQLW\ DQG 
3URWHFWLQJ WKH (QYLURQPHQW

2WKHUV �$UWV /HDUQLQJ�

$GPLQLVWUDWLYH 0DQDJHPHQW

Total

2,830

2,830

600

600

140

��5

1,832

1,850

591

586

1,166 

8

6,808

Total ItemEach Subsidiary Total 
Expenses

Type and Ratio of the Philanthropy Activities

Monetary Donations Material DonationsUnit: NTD Unit: NTD 

The Foundation

Yuanta Securities

Yuanta Life

Yuanta Futures

'RQDWH 1,000 FDNHV WR WKH +DUPRQ\ +RPH $VVRFLDWLRQ� �17�100 � HDFK�

'RQDWH 325 6RODU UHFKDUJHDEOH URXQG ODPSV WR +DUPRQ\ +RPH $VVRFLDWLRQ DQG 
4LQ[LDQ -XQLRU +LJK 6FKRRO� �17�98 � HDFK�

'RQDWH 513 VHFRQG�KDQG ERRNV WR 'DSLQJ (OHPHQWDU\ 6FKRRO DQG %R\R 6RFLDO 
:HOIDUH )RXQGDWLRQ� �17�10 � D ERRN, 90� RII RI WKH SXUFKDVH SULFH IRU VHFRQG�
hand books) 

Yuanta Securities donates 1,400 sport shirts to Huashan Social Welfare Foundation. 
�17�500 � D SLHFH�

<XDQWD )XWXUHV GRQDWHV 588 LWHPV, LQFOXGLQJ VHFRQG�KDQG VKRHV, EDFN EDJV, 
FORWKLQJ, HWF� WR 6WHS 30 ,QWHUQDWLRQDO 0LQLVWULHV� �17�100 � D SLHFH�

<XDQWD )XWXUHV GRQDWHV 250 VHFRQG�KDQG ERRNV WR ´7UHH %RRNVµ, ZKLFK LV UHEXLOW 
E\ WKH 3LQJWXQJ &RXQW\ *RYHUQPHQW &XOWXUDO $IIDLUV 'HSDUWPHQW� �17�100 � D 
book)

5DWLR� 98��� 5DWLR� 1�3�

7RWDO LQYHVWPHQW RI DQQXDO FKDULW\ FRQWULEXWLRQ� 17� 69,150,243 
5DWLR� 100�

68,080,000

400,000

40,850

22,000

100,000

31,850

5,130

�00,000

58,800

2,500

Items Total Items Total

Cash Input

Time Input

Regular 
Managerial 
Expense 
Input

Material 
Input

68,542,850

4,140,622.5

411,073

136,980

1� 9ROXQWHHULQJ +RXUV   +RXUV RI 
(DFK $FWLYLWLHV [ 1XPEHU RI 
Volunteers

2� 14,528�5 KRXUV

1� 7KH DGPLQLVWUDWLRQ IHH RI 
the foundation, including 
stationery, transportation fee, 
etc.

1� &DNHV IRU FKDULW\� 100,000 
2. Solar rechargeable round 

ODPSV� 31,850
3� 6HFRQG�KDQG ERRNV� 5,130
4� *LIW %DJV RI <XDQWD +DSS\ 

'D\� 2,5�9,�89 �$V LW LV LQFOXGHG 
LQ WKH &DVK ,QSXW, LW LV H[FOXGHG 
IURP KHUH��

Material 
Topics

Actions

Outputs

Supporting 
SDGs

Volunteer Engagement and a 
Philanthropic Platform

Yuanta “Dream Big” 
Project

Volunteer 
Engagement

For the past three 
\HDUV, ZH KDYH 
EURXJKW WRJHWKHU VRPH 
�00 YROXQWHHUV IURP 
within and without 
the Group to work 
together for charity, 
FUHDWLQJ D SODWIRUP 
IRU PXWXDO KHOS DQG 
happiness and, 
WKURXJK D FRPELQDWLRQ 
RI YLUWXDO DQG UHDO�
ZRUOG SURPRWLRQ, 
H[SDQGHG WKH UHDFK 
RI VXFK HIIRUWV WR 15�52 
PLOOLRQ SHRSOH�

The Group and its 
VXEVLGLDULHV KDYH 
brought together 
VRPH 2,500 YROXQWHHUV 
to participate in 
SKLODQWKURSLF DFWLYLWLHV 
DURXQG HQYLURQPHQWDO 
sustainability, care 
IRU UXUDO FRPPXQLWLHV, 
and looking after 
the elderly, putting 
LQ D WRWDO RI PRUH 
WKDQ 14,500 KRXUV RI 
YROXQWHHU ZRUN�

2YHU WKH SDVW VHYHQ 
\HDUV, RYHU 1,000 
<XDQWD YROXQWHHUV 
KDYH VKRZQ WKHLU ORYH 
IRU WKHLU FRPPXQLWLHV 
by working with 
RYHU 3,800 UXUDO DQG 
XQGHUSULYLOHJHG 
students in northern, 
central, and southern 
Taiwan.

2YHU WKH SDVW IRXU \HDUV, ZH KDYH 
VSRQVRUHG WKH 0DQGDULQ 'DLO\ 1HZV· 
´6HQG :RUG WR WKH 0RXQWDLQVµ 
SURMHFW, UHDFKLQJ VRPH 1,850 
HOHPHQWDU\ VFKRRO VWXGHQWV�

Yuanta Securities:
Focusing annual charitable efforts 
around care for children and 
\RXQJ SHRSOH, WKH &RPSDQ\ KDV 
FRPELQHG EXVLQHVV HIIRUWV OLNH 
ZDUUDQW WUDGLQJ DQG GROODU�FRVW 
DYHUDJLQJ WR JLYH EDFN WKURXJK 
GRQDWLRQV WR WKH ´$QJHO +HDUW 
)DPLO\ 6RFLDO :HOIDUH )RXQGDWLRQµ�

Yuanta Bank:
(YHU\ \HDU, <XDQWD %DQN KROGV WKH 
´*LYH /RYH, *LYH :DUPWKµ HYHQW, 
KDYLQJ HVWDEOLVKHG D UREXVW SODWIRUP 
for credit card based donation, 
SURYLGLQJ FDUGKROGHUV ZLWK D VLPSOH 
ZD\ WR WUDQVIHU GRQDWLRQV WR YDULRXV 
FKDULWDEOH RUJDQL]DWLRQV RQOLQH RU 
E\ ID[� 2YHU WKH FRXUVH RI WKH \HDU, 
WKLV UHVXOWHG LQ D VXP WRWDO RI 3�1 
GRQDWLRQV WRWDOLQJ 17�590,000�

Yuanta-FJU Dreams Take 
Flight Project
2YHU WKH SDVW HLJKW \HDUV, 
ZH KDYH EHHQ EULQJLQJ 
educational resources into 
UXUDO FRPPXQLWLHV, DZDUGLQJ 
D WRWDO RI 995 <XDQWD 
6FKRODUVKLSV, DPRQJ WKH 
UHFLSLHQWV RI ZKLFK �2 KDYH 
gone on to college and 
three to graduate school.

Yuanta Scholarship for 
Outstanding Underprivileged 
Talent
2YHU WKH SDVW WKUHH \HDUV, 
1�2 RXWVWDQGLQJ \RXQJ 
VWXGHQWV KDYH UHFHLYHG 
JUDQWV WR KHOS WKHP IRFXV RQ 
their studies without worries.

Yuanta continues to work 
RQ FXOWLYDWLQJ 7DLZDQ WDOHQW, 
DQG KDV GRQH IRU VRPH 
12 uninterrupted years, as 
SDUW RI RXU FRPPLWPHQW 
to corporate social 
responsibility; this particular 
SURJUDP KDV KHOSHG VRPH 
190 RXWVWDQGLQJ ´VHHGHGµ 
VWXGHQWV RI ÀQDQFH�UHODWHG 
ÀHOGV EHQHÀW�

The Group holds annual 
FDPSXV UHFUXLWPHQW HYHQWV, 
KDYLQJ LQWHUDFWHG ZLWK 
D WRWDO RI 5,395 VWXGHQWV 
and held lectures at 
VFKRROV LQFOXGLQJ 1DWLRQDO 
&KHQJFKL 8QLYHUVLW\ DQG 
1DWLRQDO &KLDR 7XQJ 
8QLYHUVLW\ IRU D WRWDO RI 3,208 
VWXGHQWV RYHU WKH \HDU�

Yuanta Securities:
In order to nurture the 
ÀQDQFLDO PDQDJHPHQW 
knowledge and abilities of 
students, Yuanta Securities 
KROGV WKH ´<XDQWD 6XSHU 
6WRFNV &RPSHWLWLRQµ, 
SURYLGLQJ VWXGHQWV ZLWK 
YLUWXDO IXQGV DQG D SODWIRUP 
IRU VLPXODWHG WUDGHV, ZLWK 
D WRWDO RI 3,888 VWXGHQWV 
participating.

For the past 12 years, the Yuanta 
Cultural and Educational 
Foundation has worked with the 
Mennonite Christian Hospital to 
care for the elderly residents of 
HDVWHUQ 7DLZDQ, ZLWK YROXQWHHUV 
IURP <XDQWD SURYLGLQJ JLIWV IRU 
0LG�$XWXPQ )HVWLYDO FHOHEUDWLRQV 
DQG RUJDQL]LQJ PHDOV IRU WKH 
&KLQHVH 1HZ <HDU�

Yuanta Life:
$ WRWDO RI WKUHH WLPHV RYHU WKH 
\HDU, <XDQWD /LIH KHOG ´6LOYHU LQ WKH 
6XQVKLQH � &DULQJ IRU 3HRSOH ZLWK 
'HPHQWLDµ WRXUV LQ WKH QRUWKHUQ, 
central, and southern regions of 
Taiwan, with a total of 28 staff 
YROXQWHHUV WDNLQJ SDUW LQ KHOSLQJ 
DQG DFFRPSDQ\LQJ HOGHUO\ 
people in need of care.

Making use of the 
&RPSDQ\·V 29� RSHUDWLQJ 
locations in the interests 
of corporate social 
UHVSRQVLELOLW\, <XDQWD·V 
HPSOR\HHV HQWKXVLDVWLFDOO\ 
took part in efforts to 
VWUHQJWKHQ IDPLO\ VXSSRUW 
and protection work.

For eight years, the Group 
KDV RUJDQL]HG EORRG 
GULYHV, HQFRXUDJLQJ ORFDO 
neighborhoods to take 
SDUW WR VLJQLÀFDQW VXFFHVV� 
RYHU WKLV WLPH, D WRWDO RI 
13,415 EDJV RI EORRG KDYH 
been donated.

7R LPSOHPHQW WKH 
FRQFHSW RI HQYLURQPHQWDO 
sustainability, Yuanta 
Futures and Yuanta Funds 
KDYH HDFK KHOG DQQXDO 
beach cleanup days, 
OHDGLQJ WKHLU HPSOR\HHV 
in the practice of 
HQYLURQPHQWDO SURWHFWLRQ� 
D WRWDO RI 2�1 SHRSOH 
participated, collecting a 
WRWDO RI 2,000 NLORJUDPV RI 
waste.

Supporting for the Underprivileged 
and Caring for Children

Building Financial Education and 
Industry-Academia Cooperation

Serving the Community and 
Protecting the Environment

Supporting Education and 
Youth Self-reliance

Yuanta 
Happy Day

Summer Research 
Program, Yuanta Cup, 

NTU and RUC Case Study 
Program, Academic 

Research

Community 
Services

Caring for Rural 
Communities

Corporate 
Recruitment and 

Industry-Academia 
Cooperation

Environmental 
Protection

Yuanta-FJU Dreams Take 
Flight Project

Yuanta Scholarship 
for Outstanding 

Underprivileged Talent

Provision of Health Care 
and Care for the Elderly

Corporate 
Participation

Care for the 
Elderly

Poverty 
Alleviation

Poverty 
Alleviation

Volunteer 
Engagement

Volunteer 
Engagement

Volunteer 
Engagement

Volunteer 
Engagement

Volunteer 
Engagement

Financial 
Education
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Responsibilities and Communication Channels
<XDQWD )LQDQFLDO +ROGLQJV IRUPHG WKH ´6RFLDO (QJDJHPHQW *URXSµ WKURXJK ERWK LWV VXEVLGLDU\ FRPSDQLHV DQG WKH <XDQWD 
&XOWXUDO DQG (GXFDWLRQDO )RXQGDWLRQ, OLQNLQJ WKH PDQDJHPHQW DQG DSSOLFDWLRQ RI WKH RYHUDOO UHVRXUFHV, DQG XVLQJ WKHP WR 
FRQWULEXWH LQ ILYH PDMRU ZRUN DUHDV WKURXJK D FKDULW\ SODWIRUP, VKLQLQJ WKH OLJKW DQG ZDUPWK RI RXU ORYH LQWR DOO FRUQHUV RI 
society.

2018 Overall Performance

Indicator

Charitable 
Activity Project 

Indicators

Combined 
Operational 

Efficiency Indicators

1XPEHU RI 9ROXQWHHU 
3DUWLFLSDQWV DQG +RXUV ,QYHVWHG

Total Money Raised by Yuanta 
'RQDWLRQ 3ODWIRUP

%HQHÀFLDULHV RI &KDULWDEOH 
Work

5HDFK 5DWH RI 3KLODQWKURS\ 
3URPRWLRQ RQ 6RFLDO 0HGLD

%HQHÀFLDU\ *URXSV�
&RRSHUDWLYH 3DUWQHUV

1XPEHU RI 7DOHQW (QJDJHG 
through Financial Education 
&DPSXV 5HFUXLWPHQW 
3URJUDPV

2YHU 2,500 YROXQWHHUV IURP WKH *URXS KDYH SDUWLFLSDWHG, LQYHVWLQJ RYHU 

14,500 YROXQWHHULQJ KRXUV�

<XDQWD %DQN HVWDEOLVKHG D UREXVW SODWIRUP IRU FUHGLW FDUG EDVHG GRQDWLRQ, 
ZKLFK KDV VSRQVRUHG D YDULHW\ RI FRPPXQLW\ JURXSV WKURXJK SURYLGLQJ 
FDUGKROGHUV ZLWK D VLPSOH ZD\ WR WUDQVIHU GRQDWLRQV WR YDULRXV FKDULWDEOH 
RUJDQL]DWLRQV RQOLQH RU E\ ID[� 2YHU WKH FRXUVH RI WKH \HDU, WKLV UHVXOWHG LQ D 
VXP RI 3�1 GRQDWLRQV, ZLWK D WRWDO DPRXQW RI 17�590,000�

7KH <XDQWD &XOWXUDO DQG (GXFDWLRQDO )RXQGDWLRQ ZDV LQYROYHG LQ D WRWDO RI 

692 HYHQWV RYHU WKH \HDU� 2I WKHVH, �4 were held solely by the foundation, 

411 LQ FRRSHUDWLRQ ZLWK RWKHU RUJDQL]DWLRQV, DQG 20� ZHUH HYHQW 
sponsorships.

1HDUO\ 200,000 SHRSOH EHQHÀWWHG IURP WKHVH HYHQWV RYHU WKH \HDU�

2YHU WKH SDVW 3 \HDUV, <XDQWD KDV RUJDQL]HG WKH 'UHDP %LJ 3URMHFW, EULQJLQJ 
WRJHWKHU UHVRXUFHV WR HVWDEOLVK D SKLODQWKURSLF SODWIRUP WKDW FRPELQHV YLUWXDO 
DQG UHDO�ZRUOG ZRUN� 7KLV KDV KHOSHG 6 groups in need of support through 
VSRQVRUVKLS, EXW DOVR WKURXJK YROXQWHHU SDUWLFLSDWLRQ� 3URPRWLQJ WKH SURMHFW 
RQOLQH WKURXJK VRFLDO PHGLD KDV KHOSHG H[SDQG LWV SKLODQWKURSLF UHDFK, DQG 
DV RI WKH HQG RI WKH VHFRQG KROGLQJ RI WKH SURMHFW, LW KDG DWWUDFWHG RYHU 

15�52 PLOOLRQ YLHZHUV�

2YHU WKH \HDU, WKH <XDQWD &XOWXUDO DQG (GXFDWLRQDO )RXQGDWLRQ EHQHÀWHG 
RYHU 130 H[WHUQDO SDUWQHU JURXSV�

7KURXJK VWUHQJWKHQLQJ WKH UROH RI <XDQWD·V SKLODQWKURSLF SODWIRUP DQG 
FRRUGLQDWLQJ D UDQJH RI UHVRXUFHV, WKH 2018 'UHDP %LJ 3URMHFW, <XDQWD +DSS\ 
'D\, DQG RWKHU VXFK HYHQWV EURXJKW 30 new partners on board.

Item Annual Overall Performance

The efforts of Yuanta and its charity partners are explained as follows using the Yuanta philanthropic platform and the 
five major directions of work as the framework:

<XDQWD EHOLHYHV LQ WKH SRZHU RI ´HGXFDWLRQµ WR LPSURYH WKH 
OLYHV RI WKH XQGHUSULYLOHJHG� ,Q WKH WKLUG \HDU RI RXU ´'UHDP %LJ 
3URMHFWµ, ZH IRFXV RQ ´VWXG\ DQG UHÀQHPHQW, FXOWXUDO FUHDWLYH 
SXEOLVKLQJ, WDOHQW FXOWLYDWLRQ, LQWHUJHQHUDWLRQDO OHDUQLQJ, DQG 
FRPPXQLW\ EXLOGLQJµ� :H KDYH UHDFKHG RXW WR VWXGHQWV ZLWK 

1. New Taipei Municipal Fong-Jhu Elementary and 
Junior High School
Yuanta Foundation Dreams Come True Project with 
Five Schools Alliance
Miss Fong Leads You Up Taiwan’s Top 100 Peaks
(OGHU JLUOV IURP )RQJ�-KX -XQLRU +LJK OHG SXSLOV IURP 
HOHPHQWDU\ VFKRRO WKURXJK OHDUQLQJ DERXW WKH EHDXW\ RI 
7DLZDQ·V WRS 100 SHDNV, WHDFKLQJ WKHP PRXQWDLQHHULQJ 
NQRZOHGJH, HQYLURQPHQWDO DZDUHQHVV, DQG H[HUFLVH 
KDELWV, DV ZHOO DV GHYHORSLQJ OLQNV ZLWK WKH FRPPXQLW\ 
DQG VWUDWHJLF DOOLDQFHV ZLWK RWKHUV VFKRROV WR SURPRWH 
WHDPZRUN�

2. New Taipei Community Workers Association
Red Silk-Cotton—Education for the Underprivileged 
Program
7KH DVVRFLDWLRQ KRSHV WR FRPELQH ORFDO FXOWXUH DQG 
FXLVLQH WR SURYLGH PHDOV DQG SURPRWH KHDOWK, VHOI�
KHDOLQJ, DQG KDQGLFUDIW VHUYLFHV DPRQJ WKH HOGHUO\, 
LQWURGXFLQJ YROXQWHHU SDUWLFLSDWLRQ IURP DW KRPH DQG 
DEURDG DQG ERRVWLQJ WKH HIIHFWLYHQHVV RI FKDULW\�

3. Syin-Lu Social Welfare Foundation
Hsinchu Branch Office
Handicraft “Fun” & Dreams Take Flight
7KH IRXQGDWLRQ SURYLGHV HDUO\ FKLOGKRRG FDUH VHUYLFHV 
IRU FKLOGUHQ DJHG 0�6 LQ +VLQFKX &RXQW\ DQG DIWHU�VFKRRO 
care for children with disabilities, enhancing their life 
DQG VWXG\ H[SHULHQFHV WKURXJK VHOI�FDUH WUDLQLQJ DQG 
PXOWLSOH LQWHOOLJHQFH FRXUVHV� 7KH\ DOVR ZRUN WR FRPELQH 
+VLQFKX·V ORFDO DJULFXOWXUH DQG FUHDWLYH KDQGLFUDIW 
LQGXVWULHV WR JLYH WKH FKLOGUHQ FKDQFHV WR WDNH SDUW LQ 
RXWGRRU H[SHULHQFHV�

4. Taitung County Guan-Shan Junior High School
Guan-Shan Junior High School Dreams Come True 
Project
7KLV SURMHFW KRSHV WR DVVLVW VWXGHQWV LQ H[SORULQJ DQG 
H[SHULPHQWLQJ ZLWK FDUHHU RSWLRQV E\ VXSSOHPHQWLQJ 
SUDFWLFDO IRRG DQG EHYHUDJH FRXUVH KDUGZDUH DQG 
VWLPXODWLQJ WKH OHDUQLQJ DQG FUHDWLYLW\ RI WKH VWXGHQWV� 
7KURXJK WKH XVH RI FRPPXQLW\ UHVRXUFHV DQG EULQJLQJ LQ 
WHDFKHUV IURP YRFDWLRQDO VFKRROV, LW ZLOO VWUHQJWKHQ YHUWLFDO 
LQWHJUDWLRQ RI KLJK VFKRROV DQG YRFDWLRQDO VFKRROV DQG 
SURYLGH LPSURYHG UHVRXUFH VKDULQJ IRU KLJKHU HGXFDWLRQ�

5. Chiayi County He-Shun Elementary School
A Pair of Feet to Cross Taiwan and a Pen to Write 
My Dreams
7KLV SURMHFW KRSHV WR OHDG XQGHUSULYLOHJHG FKLOGUHQ IURP 
throughout the school in a challenge to learn about the 
length and breadth of Taiwan. Students will head into 
WKH JUHDW RXWGRRUV, IDU IURP HOHFWURQLFV DQG, WKURXJK 
ILUVW�KDQG REVHUYDWLRQ, H[SHULHQFH ZKDW WKH\ KDYH 
OHDUQHG LQ IURP WKHLU WH[WERRNV, ERRVWLQJ WKHLU SHUVRQDO 
capabilities in two directions at once.

6. Pingtung County Bjørgaas Social Welfare 
Foundation (BSWF) 
Learning and Dance in “Grandma and Grandpa’s 
Time”
7KH %M¡UJDDV 6RFLDO :HOIDUH )RXQGDWLRQ �%6:)� ZRUNV LQ FDULQJ 
IRU HOGHUO\ SHRSOH LQ 3LQJWXQJ ZLWK GLVDELOLWLHV RU GHPHQWLD, 
DQG DV SDUW RI WKHLU SODQQHG OLYLQJ VSDFH, WKH\ LQYLWHG WKH 
ROGHU IRONV WR IRUP ´*UDQGPD DQG *UDQGSD·V 7LPHµ WHDPV, 
ZRUNLQJ WRJHWKHU WR FUHDWH WUL�JHQHUDWLRQDO LQWHUDFWLYH 
DFWLYLWLHV XVLQJ WKH HOGHUO\·V H[SHULHQFH DQG NQRZOHGJH� 

SK\VLFDO�PHQWDO GLVDELOLWLHV, XQGHUSULYLOHJHG VWXGHQWV, DQG WKH 
HOGHUO\ LQ 3LQJWXQJ, &KLD\L, +VLQFKX, 7DLWXQJ, DQG *RQJOLDR �LQ 
1HZ 7DLSHL &LW\�, DQG KHOSHG VRPH 650 GUHDPV FRPH WUXH 
through these efforts.

Grant recipients in the third “Dream Big Project”

Volunteer Engagement and a Philanthropic Platform

6LQFH 2016, <XDQWD &XOWXUDO DQG 
Educational Foundation has run 
WKH ´'UHDP %LJ 3URMHFWµ, DVVLVWLQJ 
social welfare groups dedicated 
to education that reach out to all 
FRUQHUV RI VRFLHW\� 7KURXJK D YDULHW\ 
RI DFWLYLW LHV DQG FUHDWLYH LGHDV, 
DORQJ ZLWK <XDQWD )LQDQFLDO +ROGLQJV· 
resources, the project works to help 
HQFRXUDJH WKH VSLULW RI FKDULW\ YLD D 
SODWIRUP WKDW IDFLOLWDWHV LQWHUDFWLRQV 
EHWZHHQ WKH RQOLQH DQG RIÁLQH ZRUOGV�

,Q 2018, WKH WKLUG ´'UHDP %LJ 3URMHFWµ SURYLGHG DVVLVWDQFH 
LQ KHOSLQJ VL[ HGXFDWLRQDO GUHDPV FRPH WUXH DFURVV WRSLFV, 
ages, genders, and towns, assisting with projects in course 
DLGV, HQYLURQPHQWDO HGXFDWLRQ, FRPPXQLW\ UHYLWDOL]DWLRQ, 
DQG FURVV�JHQHUDWLRQDO VHUYLFHV� (DFK UHFLSLHQW UHFHLYHG D 
JUDQW RI 17�300,000�

$V RI WKH HQG RI WKH VHFRQG UXQ RI WKH SURMHFW, VRPH 15�52 
PLOOLRQ IROORZHUV, H[SDQGLQJ WKH SRZHU RI SRVLWLYH DFWLRQ 
DQG KHOSLQJ LW UHDFK HYHU\ FRUQHU RI VRFLHW\�

Activities and Descriptions Creating social relations capital

Dream Big Project

8-1

7KH *URXS LV IRFXVHG RQ WKH FXOWLYDWLRQ RI ÀQDQFLDO WDOHQW, DQG WKLV \HDU RXU 
EULHÀQJV DQG OHFWXUHV RQ FDPSXVHV OHG WR LQWHUDFWLRQV ZLWK RYHU 8,600 
students.

2XU 6XPPHU 5HVHDUFK 3URJUDP KDV WUDLQHG 190 ÀQDQFLDO SURIHVVLRQDO 
graduate students through internship project in its 12 years of operation.

7KH ´<XDQWD�)-8 'UHDPV 7DNLQJ RII 3URMHFWµ KDV KHOSHG 995 SHRSOH RYHU 
WKH SDVW HLJKW \HDUV, IRVWHULQJ 3 JUDGXDWH VWXGHQWV DQG �2 RXWVWDQGLQJ 
college students.

7KH ´<XDQWD 6FKRODUVKLS IRU 2XWVWDQGLQJ 7DOHQWµ KDV, RYHU WKH SDVW WKUHH 
years, assisted 1�2 RXWVWDQGLQJ VWXGHQWV ZKR H[FHO DFDGHPLFDOO\ EXW ODFk 
ÀQDQFHV� 7KH DZDUGHG �<XDQWD .LGV� DOVR DFWLYHO\ VLJQHG XS IRU FKDULWDEOH 
DFWLYLWLHV, MRLQLQJ WKH YROXQWHHU UDQNV DQG JLYLQJ EDFN WR WKH FRPPXQLW\�
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7KH ´'UHDP %LJ 3URMHFWµ VXSSRUWV WKH 1HZ 7DLSHL &RPPXQLW\ 
:RUNHUV $VVRFLDWLRQ·V FRPPXQLW\ VHUYLFHV LQ *RQJOLDR� 2YHU 
HLJKW PRQWKV, WKH\ EURXJKW WRJHWKHU PDQSRZHU DQG JRRGV 
IRU WUDQVSRUW WR *RQJOLDR, D FRPPXQLW\ WKDW LV UHODWLYHO\ 
UHPRWH DQG LQFUHDVLQJO\ DJHG, KHOSLQJ UHYLWDOL]H WKH ORFDO 
HFRQRP\ DQG FXOWXUH� 7KLV LQFOXGHG VRPH 100 \RXQJ 
YROXQWHHUV ZKR SDLQWHG WKH ROG VWUHHW LQ -DQXDU\ 2018, VHW 
XS D SHVWLFLGH�IUHH YHJHWDEOH JDUGHQ LQ YDFDQW ODQG LQ WKH 

FRPPXQLW\ LQ 0DUFK, DQG KHOG D 'UHDP %LJ 6WDJH HYHQW LQ 
-XQH WR SURYLGH WKH FRPPXQLW\ HOGHUV WKH FKDQFH WR UHDOL]H 
D GUHDP RI ZHDULQJ ZHGGLQJ GUHVVHV DIWHU D OLIHWLPH RI KDUG 
ZRUN� ,Q DGGLWLRQ, LQ 'HFHPEHU 2018 ZRUN ZDV FRPSOHWHG 
RQ UHSDLQWLQJ WKH 5DLQERZ %ULGJH, WKH V\PEROLF O LQN 
between the residents of Gongliao and the outside world 
ZKLFK KDG EHHQ ORVLQJ LWV FRORU, EULQJLQJ LW EDFN WR YLEUDQW 
life.

Follow-up Effects:

'UHDP %LJ RUJDQL]DWLRQ FKDULWDEOH H[FKDQJH YLVLWV� 7KH 1HZ 7DLSHL 
&RPPXQLW\ :RUNHUV $VVRFLDWLRQ KDV LQYLWHG PHPEHUV RI FRPPXQLWLHV, 
JURXSV, DQG YROXQWHHU WHDPV IURP KRPH DQG DEURDG WR YLVLW DQG 
H[SHULHQFH UXUDO OLIH� %HWZHHQ 2FWREHU 201� DQG -XQH 2018, WKH\ 
LQYLWHG 10 JURXSV RI 40 SHRSOH, D WRWDO RI 400 YLVLWRUV DQG D �5� 
LQFUHDVH RQ 201�·V QXPEHU RI JURXSV�

Gongliao 
Volunteer Team

3DUWLFLSDQWV

*URZWK 5DWH ���

2017

12

1st year of 
the project 

2018

21

�5�

)DUPDEOH DUHD LQFUHDVHG, XVDEOH DUHD IRU ROG UHVLGHQFHV LQFUHDVHG, 
SODQ JUDGXDOO\ ZRQ RYHU WKH VXSSRUW RI ORFDO UHVLGHQWV� 

&DVH RQH� (OGHUO\ UHVLGHQWV· LGHQWLÀFDWLRQ ZLWK DQG VXSSRUW RI ORFDWLRQ� 
(OGHUO\ UHVLGHQWV SURYLGHG SURPRWLRQDO HIIRUWV IRU WKH SDLQWLQJ RI ZDOOV 
LQ WKH ROG VWUHHW� ,QLWLDOO\, WKH ZDOOV ZHUH XQDYDLODEOH GXH WR EHLQJ 
SULYDWH SURSHUW\, EXW ZLWK SURPRWLRQ RI WKH SODQ, WKH ORFDO UHVLGHQWV 
ZHUH EURXJKW RQ�VLGH DQG ORFDO ODQGORUGV HDJHUO\ DJUHHG WR DOORZ WKH 
JURXS WR ZRUN, HYHQ VXSSO\LQJ DJULFXOWXUDO PDFKLQHU\ DQG DVVLVWLQJ ZLWK 
UHSDLULQJ WKH ZDWHU KHDWHU DW WKH SODFH WKH YROXQWHHUV ZHUH VWD\LQJ DW� 
:LWK WKH KHOS RI WKHVH ORFDOV, WKH YROXQWHHUV ZHUH DEOH WR HDVLO\ VWD\ 
LQ WKH DUHD RYHU WKH 1HZ <HDU SHULRG DQG ZRUN RQ WKH SDLQWLQJ DQG 
IDUPLQJ WDVNV�

&DVH WZR� $IWHU WKH 0DUFK ZRUN RI VRPH 100 <XDQWD YROXQWHHUV 
SODQWLQJ WKH YHJHWDEOH JDUGHQ, WKH ORFDO FRPPXQLW\ ZDV PRYHG WR 
SDUWLFLSDWH, ZLWK WKH \RXQJHU JHQHUDWLRQ EHJLQQLQJ WR FRPH EDFN WR 
KHOS ZLWK UHYLYLQJ IDPLO\ SORWV, OHDGLQJ WR D UDSLG LQFUHDVH LQ IDUPDEOH 
area.

7KH SURMHFW UHFHLYHG JRYHUQPHQWDO, ORFDO, DQG VFKRRO VXSSRUW, ZLWK 
*RQJOLDR DUHD VL[ VFKRROV MRLQLQJ WKH WKLUG 'UHDP %LJ 3URMHFW� 7KH 
H[SDQVLRQ RI GULYH WR KHOS FDPH IURP WKH ILUVW�WLPH LQYROYHPHQW RI 
)RQJ�-KX (OHPHQWDU\ DQG -XQLRU +LJK 6FKRRO·V ILYH�VFKRRO DOOLDQFH, 
ZKLFK SODQQHG WKH DUHD·V ODUJHVW URDG UXQ DQG SURPRWHG HIIRUWV E\ WKH 
FKLOGUHQ WR FKDOOHQJH WKHPVHOYHV WR FOLPE WKHLU ÀUVW RQH RI 7DLZDQ·V WRS 
100 peaks.

1  

2  

3  

4  
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513 VHFRQG�KDQG ERRNV ZHUH FROOHFWHG 
DQG JLIWHG WR 'DSLQJ (OHPHQWDU\ 6FKRRO 
LQ :DQOL 'LVWULFW, 1HZ 7DLSHL &LW\, DQG 
WKH %R\R 6RFLDO :HOIDUH )RXQGDWLRQ�

Supporting people with physical and 
PHQWDO GLVDELOLWLHV LQ GHYHORSLQJ VHOI�
UHOLDQFH DQG FXOWLYDWLQJ VSHFLDOLVW VNLOOV�

)RU ILYH \HDUV UXQQLQJ, IRU HYHU\ FDNH 
RUGHUHG LQ WKH &DNHV IRU &KDULW\ HYHQW, 
17�100 KDV EHHQ GRQDWHG WR WKH 
+DUPRQ\ +RPH $VVRFLDWLRQ, DVVLVWLQJ 
WKH RXW�RI�ZHGORFN RU DEDQGRQHG 
FKLOGUHQ RI IRUHLJQ PLJUDQWV ZLWK OLYLQJ LQ 
Taiwan, attending school, and seeking 
PHGLFDO WUHDWPHQW�

:H KHOG D FKDULW\ ILOP IHVWLYDO, LQYLWLQJ 
friends and partners of the Yuanta 
Cultural and Educational Foundation to 
join in.

,Q 2018, ZH KHDGHG WR 'DSLQJ (OHPHQWDU\ 6FKRRO WR 
KROG ERRN GRQDWLRQV DQG ZHDOWK PDQDJHPHQW HYHQWV, 
ZLWK YROXQWHHUV IURP <XDQWD %DQN VKDULQJ EDVLF ZHDOWK 
PDQDJHPHQW FRQFHSWV LQ KRSHV RI LQVSLULQJ WKH FKLOGUHQ WR 
OHDUQ PRUH DQG HQMR\ EHWWHU OLYHV WR HQULFK WKHLU OLYHV�

Together with the Down 
6\QGURPH )RXQGDW LRQ 
52&·V VKHOWHU ZRUNVKRS, 
ZH SXUFKDVHG 500 EDUV RI 
KHUEDO VRDS WR VHUYH DV 
FKDULWDEOH SURPRWLRQDO 
LWHPV, ZLWK 32 YROXQWHHUV 
working with children with 
'RZQ V\QGURPH RQ PDNLQJ 
the soap.

In 2018, a total of 1,000 charity cakes were sold, resulting in 
GRQDWLRQV WR 11 ORQJ�WLPH FRRSHUDWLYH FKDULWDEOH SDUWQHUV�

,Q 2018, ZH KHOG IRXU ÀOP VFUHHQLQJ VHVVLRQV, LQYLWLQJ SDUWQHUV 
IURP ÀYH RUJDQL]DWLRQV WR HQMR\ WKH VKRZV�

Activities and Descriptions Creating social relations capital

Second-hand 
Book Donations

Yuanta Love 
Soap Dreams

Cakes for 
Charity

Yuanta Movies 
for Charity

Volunte
ers f

roP Yuanta gifte
d the books to Daping ElePentary School and shared basic wealth PanagePent concepts.

9ROXQWHHUV IURP <XDQWD VKDUHG WKH MR\ RI WKH FRPPXQLW\ UHJHQHUDWLRQ ZLWK HOGHUV IURP *RQJOLDR, 
H[SDQGLQJ FRRSHUDWLRQ LQ WKH WKLUG \HDU ZLWK PRUH YROXQWHHUV SDUWLFLSDWLQJ�

Case Study - Gongliao Community Regeneration Project
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Supporting for the Underprivileged and Caring for Children

7KLV URXQG, WKH VWXGHQWV RI WKH 33 1,( ([SHULPHQWDO &ODVVHV � 
D WRWDO RI 4�3 VWXGHQWV � ZRUNHG WR ERRVW WKHLU UHDGLQJ DQG 
ZULWLQJ VNLOOV DQG WKHLU DZDUHQHVV RI FXUUHQW HYHQWV� 

2YHU WKH SDVW WKUHH \HDUV, ZH KDYH HVWDEOLVKHG VRPH 15 
EUDQFKHV WR IXUWKHU PXVLFDO HGXFDWLRQ DQG VHUYH 2� VFKRROV 
LQ 1HZ 7DLSHL &LW\ DQG 7DR\XDQ�

)RU QLQH \HDUV, ZH KDYH VSRQVRUHG ´.LGV· %RRNKRXVHµ IRU 
KLULQJ ORFDO \RXWKV DV VXSSOHPHQWDU\ WHDFKHUV, HQFRXUDJLQJ 
\RXQJ FROOHJH VWXGHQWV WR FRPH EDFN KRPH DQG VHUYH WKHLU 
FRPPXQLW\ ZKLOH DOVR SURYLGLQJ WKHP ZLWK HPSOR\PHQW 
RSSRUWXQLWLHV, DV ZHOO DV JLYLQJ ORFDO NLGV WKH PRVW ILWWLQJ 
education.

7KXV IDU, D WRWDO RI 995 SHRSOH KDYH UHFHLYHG VXSSRUW, 
UHVXOWLQJ LQ �2 RXWVWDQGLQJ FROOHJH JUDGXDWHV DQG 3 
graduate students.

$V RI 2018, D WRWDO RI 3,916 SHRSOH KDG SDUWLFLSDWHG LQ 
our rural high schools education and tutoring efforts.

Since its inception in 2012, Yuanta 
Happy Day has been dedicated 
WR WKH VLPSOH LGHDO WKDW ´HYHU\ 
FKLOG GHVHUYHV D JLIW RI WKHLU RZQµ�

1. Cultivating Rural Talent through 
Scholarships
In 2011 we launched the Rural Talent 
&XOW LYDWLRQ 3URJUDP, UHYLHZLQJ 
our scholarships each year and 
D Z D U G L Q J  W K H P  W R  G H V H U Y L Q J 
VWXGHQWV IURP DFURVV 7DLZDQ�

2. Supplementing Rural High School 
Education – “Summer and Winter 
Classes”, “Kangaroo Project for 
Community Youth Tutoring”
:RUN LQJ ZL WK  )X  -HQ &DWKR O LF 
8QLYHUVLW\, ZH KDYH JRWWHQ LQYROYHG 
LQ WXWRULQJ LQ UXUDO FRPPXQLWLHV, 
h e l p i n g  c h i l d r e n  i n  t h e s e 
FRPPXQLWLHV JHW DFFHVV WR VLPLODU 
educational opportunities to their 
XUEDQ FRPSDWULRWV�

3. e-Tutors
:H KDYH ZRUNHG ZLWK WKH 0LQLVWU\ 
RI (GXFDWLRQ·V H�7XWRUV SURJUDP, 
ZKLFK XVHV FRPSXWHUV, WKH ,QWHUQHW, 
teleconferencing, and an online 
HGXFDWLRQDO SODWIRUP WR QXUWXUH 
FROOHJH VWXGHQWV DQG FKLOGUHQ IURP 
UXUDO FRPPXQLWLHV E\ SURYLGLQJ 
interaction and learning.

,Q FRQFHUW ZLWK WKH 0DQGDULQ 'DLO\ 1HZV· 
´6HQG :RUG WR WKH 0RXQWDLQVµ SURMHFW, 
ZH ZRUNHG ZLWK 19 HOHPHQWDU\ VFKRROV LQ 
+XDOLHQ DQG 7DLWXQJ &RXQWLHV WR SURPRWH 
reading of the news in education.

<XDQWD /LIH KDV EHHQ GHYRWHG 
LQ SKL ODQWKURS\ DFW LY L W LHV IRU 
D ORQJ WLPH DQG FRQWLQXRXVO\ 
L P S O H P H Q W H G  W K H  E X V L Q H V V 
SKL ORVRSK\� ´*LYH \RXUVHOI  D 
chance to help others and help 
\RX RZQ�µ :LWK ORYH DQG FDUH, 
ZH DFKLHYH WKH FXOWXUDO RI ´+RQRU, 
&RPSDVVLRQ, DQG &RQWULEXWLRQ�µ

´.LGV· %RRNKRXVHµ KDV QLQH ORFDWLRQV 
DFURVV 7DLWXQJ, ZKHUH WKH\ SURYLGH 
FDUH DQG HGXFDWLRQDO VHUYLFHV WR 
QHDUO\ 300 FKLOGUHQ RI HFRQRPLFDOO\ 
GLVDGYDQWDJHG IDPLOLHV�

7KH FKDU L W\  GRQDW LRQ HYHQW, 
ZKLFK ZDV KHOG E\ <XDQWD %DQN, 
SURYLGHV PRUH FRQYHQLHQW PRQH\ 
WUDQVIHU PHFKDQLVP� 'RQRUV FRXOG 
SD\ E\ ´RQOLQH WUDQVIHUµ, ´FUHGLW 
FDUGµ WR GR]HQV RI FKDULW\ JURXSV�

:H ZRUN ZLWK WKH 7DLSHL 3KLOKDUPRQLF 
Foundation for Culture and Education 
WR SURPRWH PXVLF HGXFDWLRQ�

Yuanta Securities participate in 
FKDULW\ HYHQWV DFWLYHO\ DQG WDNHV 
the concept of returning to the 
VRFLHW\ DV DQ LPSRUWDQW PLVVLRQ� 
7KURXJK WKH FRPELQDWLRQ RI RXU 
EXVLQHVV GHYHORSPHQW DQG WKH 
GHYRWLQJ FRQFHSW, ZH FDPH XS 
ZLWK WKH &KDULW\ &ROOHFWLQJ 3RLQW 
HYHQW, LQ ZLVK RI EULQJ PRUH ORYH 
and hope to the social welfare 
RUJDQL]DWLRQV LQ QHHG�  

2YHU WKH SDVW � \HDUV, PRUH WKDQ 3,800 FKLOGUHQ KDYH KDG 
WKH FKDQFH WR H[SHULHQFH QHZ MR\ WKURXJK WKLV, ZLWK RYHU 
1,000 HPSOR\HHV DQG IDPLO\ PHPEHUV YROXQWHHULQJ IRU WKLV 
HYHQW�

)RU WKH WKUHH <XDQWD +DSS\ 'D\ HYHQWV LQ 2018, ZH LQYLWHG 
28 FKDULWLHV DQG VFKRROV, ZLWK D WRWDO RI �26 FKLOGUHQ 
SDUWLFLSDWLQJ DQG UHFHLYLQJ WDLORU�PDGH ´JLIW EDJV�µ

6LQFH 2016, <XDQWD /LIH KDV DQQXDOO\ HQFRXUDJHG HPSOR\HHV 
RI 0DUNHWLQJ 'HSDUWPHQW WR FRPH WRJHWKHU DQG GRQDWH 
VRXYHQLUV IURP FRPSDQ\ WULSV IRU FKDULW\ VDOHV, ZLWK DOO PRQH\ 
UHFH LYHG GRQDWHG 
t o  s o c i a l  w e l f a r e 
RUJDQL]DW LRQV �  7K L V 
year, we were able to 
GRQDWH 17�40,850 WR 
&KXQJ <L &KLOGUHQ·V 
+RPH� 6 LQFH 2016, 
WKHVH GRQDWLRQV KDYH 
D F F X P X O D W H G  W R 
17�36�,348�

<XDQWD %DQN, KDYLQJ HVWDEOLVKHG D UREXVW SODWIRUP IRU FUHGLW 
FDUG EDVHG GRQDWLRQ, KDV VSRQVRUHG D YDULHW\ RI FRPPXQLW\ 
JURXSV WKURXJK SURYLGLQJ FDUGKROGHUV ZLWK D VLPSOH ZD\ WR 
WUDQVIHU GRQDWLRQV WR YDULRXV FKDULWDEOH RUJDQL]DWLRQV RQOLQH RU 
E\ ID[� 2YHU WKH FRXUVH RI WKH \HDU, WKLV UHVXOWHG LQ D VXP WRWDO RI 
3�1 GRQDWLRQV WRWDOLQJ 17�590,000�

<XDQWD 6HFXULWLHV XVHV WKH ´3RZHU WR WKH 3HRSOHµ ZDUUDQWV 
FRPSHWLWLRQ DV DQ RSSRUWXQLW\ WR HQFRXUDJH LQYHVWRUV WR 
DFFXPXODWH SRLQWV IRU FKDULW\ WKURXJK LQYHVWLQJ LQ <XDQWD 
ZDUUDQWV, MRLQLQJ IRUFHV ZLWK 2,000 LQYHVWRUV WR UHDFK WKH 
SDUWLFLSDWLRQ WKUHVKROG RI 6,000� 7KURXJK WKH ´'ROODU�FRVW 
$YHUDJLQJ DQG :HDOWK 0DQDJHPHQW &DQ %H &KDULWDEOH 
7RRµ HYHQW, LQYHVWRUV XVH GROODU�FRVW DYHUDJLQJ SXUFKDVHV WR 
FRQWULEXWH WR FKDULW\, ZLWK VRPH 12,003 SHRSOH SDUWLFLSDWLQJ� 
%HWZHHQ WKH WZR, ZH GRQDWHG D WRWDO RI 17�400,000 WR WKH 
$QJHO +HDUW )DPLO\ 6RFLDO :HOIDUH )RXQGDWLRQ�

Yuanta 
Happy Day

Yuanta-FJU 
Dreams Take Flight 
Project

Hualien-
Taitung Region 
Newspaper in 
Education (NIE) 
Project

Yuanta Life 
Charity Sale

Cultivating 
Local Teachers 
with Kids’ 
Bookhouse

Yuanta Bank 
“Give Love, Give 
Warmth” Donation 
Platform

Helping Children 
Dream through 
Philharmonic 
Education

Yuanta Securities 
Helps Angels Get 
their Wings

7KH LQYLWHG VWXGHQWV RI <XDQWD +DSS\ 'D\ JDWKHUHG DW 7DLFKXQJ $VLD 8QLYHUVLW\, HQMR\LQJ D GD\ ÀOOHG ZLWK WKH WHDP JDPHV, ´WDLORU�PDGH JLIW EDJVµ DQG WKH ORYH IURP WKH 
YROXQWHHUV, DOO DGGLQJ WR WKH LQFHQWLYHV IRU OHDUQLQJ IRU WKHVH FKLOGUHQ�

,Q 2018·V <XDQWD�)-8 5XUDO 7XWRULQJ 3URMHFW, D WRWDO RI 
1,620 XQGHUSULYLOHJHG VWXGHQWV WRRN SDUW�

8-2

Activities and Descriptions Creating social relations capital

Activities and Descriptions

Activities and Descriptions

Creating social relations capital

Creating social relations capital

Supporting Education and Youth Self-reliance
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2YHU WKH SDVW WKUHH \HDUV, 1�2 SHRSOH KDYH UHFHLYHG 
VFKRODUVKLSV, DQG DV RI 2018, 10� KDG JLYHQ EDFN WKURXJK 
SDUWLFLSDWLQJ LQ <XDQWD�OHG DFWLYLWLHV, FUHDWLQJ D YLUWXRXV 
cycle.

6R IDU, ZH KDYH KHOSHG FXOWLYDWH VRPH 190 ILQDQFH 
JUDGXDWH VWXGHQWV, KHOSLQJ WKHP ZLWK ERWK SUDFWLFDO DQG 
DFDGHPLF WKHVLV ZRUN� 2I WKHVH, �� KDYH JRQH RQ WR MRLQ 
WKH *URXS, EHFRPLQJ RQH RI <XDQWD·V 0DQDJHPHQW 
$VVRFLDWHV �0$�� 

:H KDYH VSRQVRUHG UHVHDUFK DW WKH 
1DWLRQDO &KHQJFKL 8QLYHUVLW\ )LQDQFLDO 
Technology Research Center for three 
years, and in 2018, we also sponsored 
the 2nd ´+LW )LQWHFKµ 7DLZDQ 'LJLWDO 
)LQDQFH 7HFKQRORJ\ 6XPPLW�

We sponsored the "The 14th International 
6XPPLW RQ &RUSRUDWH *RYHUQDQFH�, 
ZKLFK KRVWHG VFKRODUV DQG H[SHUWV 
IURP 7DLZDQ DQG DEURDG, VKDULQJ WKHLU 
H[SHULHQFHV DQG SURYLGLQJ D YDOXDEOH 
reference for Taiwan in the field of 
FRUSRUDWH JRYHUQDQFH�

&RQVLVWHQWO\ SURPRWLQJ WKH FRUH YDOXH 
RI ,QGXVWU\�$FDGHPLD FRRSHUDWLRQ� 
´/HW VWXGHQWV OHDUQ DERXW WKH DFWXDO 
GHYHORSPHQW,  EXV LQHVV PRGHO  RI 
financial industry, the job and work 
SULQFLSOH RI WKH HPSOR\HH, WKURXJK WKH 
H[SHULHQFH RI LQWHUQVKLS, WR DFFRPSOLVK 
our responsibi l i ty of educate the 
\RXWKµ, IRU WKH SXUSRVH RI FXOWLYDWH WKH 
WDOHQW LQ ÀQDQFLDO LQGXVWU\�

We sponsor the International Conference 
RI 7DLZDQ )LQDQFH $VVRFLDWLRQ� ,Q 
2018, the conference was focused on 
´QHZ WUHQGV LQ ILQDQFHµ, SDUWLFXODUO\ LQ 
response to the recent passage of the 
´)LQDQFLDO 7HFKQRORJ\ 'HYHORSPHQW 
DQG ,QQRYDWLYH ([SHULPHQWDWLRQ $FWµ� 
3DUWLFLSDQWV H[SORUHG WKH FXUUHQW VWDWXV RI 
)LQWHFK LQQRYDWLRQ LQ 7DLZDQ DQG LVVXHV LQ 
EHKDYLRUDO ÀQDQFH�

7R SURPRWH WKH GHYHORSPHQW RI 
D SODWIRUP IRU FURVV�VWUDLW EXVLQHVV 
PDQDJHPHQW FDVH VWXGLHV, IRU WKH 
SDVW VHYHQ \HDUV, <XDQWD KDV EHHQ 
WKH H[FOXVLYH VSRQVRU RI WKH ´&KLQHVH 
%XVLQHVV &DVH 5HVHDUFK &RRSHUDWLRQ 
)UDPHZRUN 3URJUDPµ, ZKLFK LV KHOG 
MRLQWO\ E\ 1DWLRQDO 7DLZDQ 8QLYHUVLW\·V 
&ROOHJH RI 0DQDJHPHQW DQG 5HQPLQ 
8QLYHUVLW\ RI &KLQD·V %XVLQHVV 6FKRRO�

,Q 2018, (0%$ VWXGHQWV IURP 8 QDWLRQDO FROOHJHV DURXQG 
7DLZDQ HDJHUO\ WRRN SDUW LQ WKH ´<XDQWD &XSµ, ZLWK WKH 
ZLQQHUV GRQDWLQJ WKH IXOO YDOXH RI WKHLU SUL]HV WR FKDULW\� 7KLV 
\HDU, D WRWDO RI 17�320,000 LQ SUL]HV ZHUH DZDUGHG, DOO RI 
ZKLFK ZDV GRQDWHG WR 9 FKDULWDEOH RUJDQL]DWLRQV, FUHDWLQJ 
D ZLQ�ZLQ�ZLQ VLWXDWLRQ IRU <XDQWD, WKH SDUWLFLSDQWV, DQG WKH 
charities.

%\ SURPRWLQJ H[FKDQJH LQ LGHDV ZLWK LQWHUQDWLRQDO H[SHUWV 
RQ )LQWHFK WRSLFV DURXQG WKH $VLD�3DFLÀF UHJLRQ DQG 7DLZDQ, 
we hope to bring together the best of both Eastern and 
:HVWHUQ H[SHULHQFH DQG UHVRXUFHV, WKXV VXSSRUWLQJ WKH 
RQJRLQJ GHYHORSPHQW RI ÀQDQFLDO WHFKQRORJ\ LQ 7DLZDQ� 

150 OHDGLQJ VFKRODUV DQG SURIHVVLRQDOV LQ WKH ÀQDQFLDO VHFWRU 
IURP ERWK 7DLZDQ DQG DEURDG ZHUH LQYLWHG WR SDUWLFLSDWH, 
EULQJLQJ WRJHWKHU WKH ZLVGRP RI ERWK WKH DFDGHPLF DQG 
LQGXVWULDO VLGHV RI WKH ILHOG IRU LQ�GHSWK H[SORUDWLRQV RI 
LPSRUWDQW LVVXHV LQ ÀQDQFH�

7KH 6XPPLW RI 2018 IRFXVHG RQ ´LPSOHPHQWLQJ LQGHSHQGHQW 
GLUHFWRU V\VWHPV DQG VWUHQJWKHQLQJ FRUSRUDWH JRYHUQDQFH 
YDOXHµ, ZLWK <XDQWD *URXS LQGHSHQGHQW GLUHFWRU 3URI� <HK 
<LQ�KXD DQG 3URI� $OEHUW +VXHK LQ DWWHQGDQFH WR VKDUH WKH 
LPSRUWDQFH RI FRUSRUDWH JRYHUQDQFH�

7R GDWH, D WRWDO RI 8� ODUJH�VFDOH FURVV�VWUDLW HQWHUSULVH 
FDVH VWXGLHV KDYH EHHQ XQGHUWDNHQ, JLYLQJ PRUH WKDQ �00 
PDQDJHUV FKDQFHV WR OHDUQ DQG JHW LQVSLUDWLRQ IURP RQH 
another.

,Q IROORZLQJ WKH YDULRXV OHYHOV RI WKH 
3UHVLGHQW (GXFDWLRQDO $ZDUG, VWXGHQWV 
are encouraged to work hard in their 
studies without the restrictions of their 
IDPLOLHV· ÀQDQFLDO VLWXDWLRQV�

Yuanta 
Scholarship for 
Outstanding 
Underprivileged 
Talent

6LQFH 200�, GXULQJ WKH VFKRRO VXPPHU 
YDFDWLRQ HDFK \HDU, JUDGXDWH VWXGHQWV 
IURP DERXW 20 FROOHJHV DURXQG 7DLZDQ 
ZLWK EDFNJURXQGV LQ ILQDQFH KDYH 
joined Group subsidiar ies to work 
on their theses and internships. The 
SURJUDP KDV EHHQ SURPRWHG IRU 12 
years.

6 LQFH  L W V  L QFHSW LRQ  L Q  200� ,  WK L V 
FRPSHWLWLRQ KDV JRQH RQ WR EHFRPH 
D PDMRU HYHQW RQ 7DLZDQ·V DFDGHPLF 
FDOHQGDU�  &RPELQLQJ FDVH VWXG\ 
ZLWK FRPSHWLWLRQ, LW KDV FUHDWHG QHZ 
DFDGHPLF YDOXH ZKLOH DOVR KHOSLQJ 
ERWK EXVLQHVV DQG DFDGHPLD UHDFK 
new heights.

Summer Research 
Program

NTU-Renmin 
University 
Chinese Business 
Case Research 
Cooperation 
Framework 
Program

NCCU Financial 
Technology 
Research Center 
Cooperative 
Project

Corporate 
Governance 
Summit

$W WKH )RXQGDWLRQ VSRQVRUHG �7KH 14WK ,QWHUQDWLRQDO 
6XPPLW RQ &RUSRUDWH *RYHUQDQFH�, <XDQWD 
LQGHSHQGHQW GLUHFWRU, 3URI� <HK <LQ�KXD VSRNH RQ WKH 
HIIHFWLYHQHVV RI GLUHFWRUV, HQFRXUDJLQJ LQGHSHQGHQW 
directors to speak up with their suggestion.

Cultivating 
Financial Talent 
and Promoting 
Industry-
Academia 
Exchange

Sponsoring 
International 
Financial 
Conferences

Yuanta Cup EMBA 
Case Analysis 
Competition

To help foster a deeper understanding of finance in the 
youth, as well as offering internship opportunities and 
SURVSHFWV IRU IXWXUH LQGXVWULDO GHYHORSPHQW, WKH *URXS KHOG 
VRPH 50 FDPSXV H[KLELWLRQV DQG EULHILQJ VHVVLRQV RYHU WKH 
\HDU, UHDFKLQJ RXW WR 5,395 VWXGHQWV� :H DOVR ZRUNHG ZLWK 
1&&8, 1&78, DQG RWKHU PDMRU XQLYHUVLWLHV WR KROG FODVVHV WKDW 
DWWUDFWHG 3,208 SDUWLFLSDQWV�

CultiY
ating Financial Talent and 3roPoting Industry�$cadePia E[change.

6WXGHQW UHFLSLHQWV RI ´<XDQWD 6FKRODUVKLS IRU 2XWVWDQGLQJ 8QGHUSULYLOHJHG 7DOHQWµ WRRN SKRWR ZLWK 
PDQDJHUV RI <XDQWD *URXS DW WKH DZDUG FHUHPRQ\�

Activities and Descriptions Activities and Descriptions

Activities and Descriptions

Creating social relations capital Creating social relations capital

Creating social relations capital

Building Financial Education and Industry-Academia Cooperation8-3
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:H KDYH ZRUNHG ZLWK WKH 0HQQRQLWH 
Christian Hospital for 12 years so 
far to take care of the elderly of 
7DLZDQ·V (DVW &RDVW, ZLWK <XDQWD 
YROXQWHHUV GRQDWLQJ JLIWV IRU 0LG�
$XWXPQ )HVWLYDO DQG &KLQHVH 1HZ 
<HDU IHDVWV, EULQJLQJ D OLWWOH IHVWLYH 
FKHHU WR ORQJ�WHUP SDWLHQWV XQDEOH 
WR JR KRPH IRU WKH KROLGD\V�

<XDQWD KDV D ORQJ�VWDQGLQJ FRRSHUDWLYH 
relationship with the Taiwan Fund for 
&KLOGUHQ DQG )DPLOLHV, ZRUNLQJ WRJHWKHU 
to care for the youth of Taiwan for 12 
years and counting. In 2018, we took an 
DFWLYH SDUW LQ WKH ´/RYH <RX 1HLJKERUµ 
SURJUDP�

:H VSRQVRUHG D SHU IRUPDQFH 
workshop holding a stage show 
FDOOHG ´*UDQGSD·V &RIIHH 7LPHµ, 
DLPLQJ WR XVH WKHDWHU WR PDNH 
WKH YRLFHV RI WKH XQGHUSULYLOHJHG 
heard and encourage society to 
SD\ PRUH DWWHQWLRQ WR LVVXHV RI 
intergenerational education and 
GHPHQWLD

<XDQWD / L IH WRRN ´6 L OYHU  LQ  WKH 
6XQVKLQH � &DULQJ IRU 3HRSOH ZLWK 
'HPHQWLDµ DV FRUH WR VFKHGXOH D 
VHULHV RI FKDULW\ HYHQWV, LQ RUGHU WR 
DFFRPSDQ\ HOGHUV EXLOG XS WKHLU 
colorful aged life.

:H WDNH SDUW LQ DFWLYLWLHV UHODWLQJ WR 
MXGLFLDO SURWHFWLRQ, PDWHUQDO DQG 
child safety, assisting in the building of 
HPSOR\PHQW LQGXVWU\ FKDLQV, OHDGLQJ 
both the public and corporate groups 
to pay attention to the work of judicial 
protection and assisting people in 
UHWXUQLQJ WR VRFLHW\ DIWHU KDYLQJ VHUYHG 
WKHLU WLPH�

)URP 1RYHPEHU 201� WKURXJK -DQXDU\ 
2018, we held 10 Yuanta Charity Music 
)HVWLYDOV, FROOHFWLQJ VRPH 17�2 PLOOLRQ 
through the Yuanta Cultural  and 
Educational Foundation and Yuanta 
)XQGV IRU GRQDWLRQ WR WKH %M¡UJDDV 
)RXQGDWLRQ LQ 3LQJWXQJ�

$V RI 2018, <XDQWD·V FRRSHUDWLRQ ZLWK WKH 0HQQRQLWH 
&KULVWLDQ +RVSLWDO KDV DVVLVWHG D WRWDO RI 1,8�3 SHRSOH�

/HYHUDJLQJ WKH 29� RSHUDWLQJ ORFDWLRQV RI RXU VXEVLGLDULHV 
<XDQWD 6HFXULWLHV, <XDQWD %DQN, DQG <XDQWD /LIH, WKH *URXS 
KDV SXW XS SRVWHUV DQG VHQW RXW Á\HUV SURPRWLQJ WKH ´/RYH 
<RXU 1HLJKERUµ SURJUDP, KHOSLQJ FUHDWH D PRUH UREXVW 
VDIHW\ QHW IRU FKLOGUHQ ZKR DUH YLFWLPV RI DEXVH�

)RU WKH VKRZ, ZH LQYLWHG 80 HOGHUO\ SHRSOH DQG SDUWQHUV 
IURP WKH 7DLZDQ $O]KHLPHU·V 'LVHDVH $VVRFLDWLRQ DQG 
+RQGDR 6HQLRU &LWL]HQ·V :HOIDUH $VVRFLDWLRQ, ERWK RI ZKLFK 
KDYH ORQJ EHHQ FRPPLWWHG WR VHUYLQJ WKH HOGHUO\, WR KHOS 
HYHU\RQH FHOHEUDWH DQG UHGLVFRYHU WKH SRZHU RI ORYH DQG 
IDPLO\�

,Q 2018, ZH DOVR DVVLVWHG LQ WKH 6LQR�-DSDQHVH $IWHU�FDUH 
+DQGLFUDIW ([KLELWLRQ DQG ´:RUGV RI %URQ]H� /RYH DQG +RSHµ 
ERRN ODXQFK� $GGLWLRQDOO\, LQ 2018 WKH <XDQWD &XOWXUDO DQG 
Educational Foundation was honored by the Ministry of 
-XVWLFH DV DQ ´$FFRPSOLVKHG *URXS LQ WKH 3URPRWLRQ RI 
$IWHU�FDUHµ�

7KH %M¡UJDDV )RXQGDWLRQ XVHG WKH GRQDWLRQV WR RUJDQL]H 
D FKDULW\ HGXFDWLRQ DFWLYLW\ FDOOHG ´&KDULW\ %HDQV (QJOLVK 
$FDGHP\,µ KHOSLQJ HOHPHQWDU\ VWXGHQWV IURP DURXQG 
7DLZDQ OHDUQ (QJOLVK� %\ DQVZHULQJ DQ (QJOLVK YRFDEXODU\ 
TXHVWLRQ, WKH\ KHOSHG D 0DODZLDQ IDUPHU VHOO D IDLU�WUDGH 
FRIIHH EHDQ, VXSSRUWLQJ WKHLU HIIRUWV WR PDNH D OLYLQJ�

<XDQWD /LIH SODQQHG D VHULHV RI SKLODQWKURSLF DFWLYLWLHV 
IRFXVHG RQ FDULQJ IRU WKH HOGHUO\ DQG KHOSLQJ WKHP FUHDWH 
ULFK DQG HQMR\DEOH OLIHVW\OHV� %RWK LQWHUQDO DQG FRQWUDFW 
VWDII IURP <XDQWD /LIH IRUPHG YROXQWHHU WHDPV DQG WUDYHOHG 
WR WKH %LWDQ (OGHUO\ 'D\ &DUH &HQWHU LQ ;LQGLDQ, 1HZ 
7DLSHL, 7DLFKXQJ·V *DQOLQ 6RFLDO :HOIDUH )RXQGDWLRQ, DQG 
.DRKVLXQJ·V 6XQ *DUGHQ /RQJ�WHUP &DUH &HQWHU WR KROG D 
YDULHW\ RI HQWHUWDLQLQJ DQG LQWHUDFWLYH DFWLYLWLHV DQG JDPHV 
WR VKRZ WKHVH HOGHUO\ IRONV VRPH ORYH DQG FRQFHUQ�

Volunteering with 
the Mennonite 
Christian Hospital

Protecting 
Children and 
Young People

Sponsoring Art 
and Promoting 
Elderly Care

After-Care 
Activities

Protecting 
Malawi with Dr. 
Bjørgaas

Yuanta Life “Silver 
in the Sunshine - 
Caring for People 
with Dementia”

Yuanta Life ´SilYer in the Sunshine � Caring for 3eople with DePentiaµ

Yu
an

ta
 su

pports
 $fte

r�c
are policies for a long tiPe, which was honored by the Ministry of -ustice

Yuata actiYely participated in´LoYe Your 1eighborµ prograP to protect abused children.

Provision of Health Care and Care for the Elderly

Activities and Descriptions Activities and DescriptionsCreating social relations capital Creating social relations capital

Serving the Community and Protecting the Environment8-4
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2YHU WKH SDVW HLJKW \HDUV, WKH *URXS KDV FROOHFWHG D 
WRWDO RI 13,415 EDJV RI GRQDWHG EORRG, DQG IRU WKUHH 
\HDUV UXQQLQJ ZH KDYH EHHQ KRQRUHG E\ WKH 7DLSHL 
%ORRG &HQWHU DV DQ ´2XWVWDQGLQJ &RUSRUDWH %ORRG 
'RQDWLRQ *URXSµ�

,Q UHVSRQVH WR WKH 3LQJWXQJ &RXQW\ 
*RYHUQPHQW &XOWXUDO $IIDLUV 'HSDUWPHQW·V 
ERRN GULYH, SDUW RI D SURMHFW WR UHYLWDOL]H 
historic sites, Yuanta Futures donated 
ERRNV WR EH KRXVHG DW WKH ´7UHH %RRNVµ, 
D WUDQVIRUPHG IRUPHU UHVLGHQFH RI WKH 
SULQFLSDO RI D -DSDQHVH�HUD DUP\ VFKRRO�

7KH *URXS HFKRHG ZLWK ´2018 7)65 
)LQDQFLDO 6HUYLFHV &KDULW\ &DUQLYDOµ LQ 
.HHOXQJ, 7DR\XDQ, DQG SURPRWLQJ WKH 
financial acknowledge and spreading 
WKH ORYH DQG FKDULW\�

,Q <XDQWD )LQDQFLDO +ROGLQJV SURPRWLRQ RI 
EORRG GRQDWLRQ DFWLYLWLHV, WKH EHQHILFLDO 
KHDOWK HIIHFWV IURP UHJXODU GRQDWLRQ 
ZHUH UHOD\HG� 7KH HYHQW LQFUHDVHG IURP 
RQFH D \HDU WR WKUHH WLPHV SHU \HDU� 
7KLV QRW RQO\ PDLQWDLQ WKH EDODQFH RI 
the blood stock, but also helps the staff 
PDNLQJ D JRRG KDELW RI GRQDWLQJ EORRG, 
GHPRQVWUDWLQJ WKH *URXS
V VSHFLI LF 
DFWLRQV WR LPSOHPHQW FRUSRUDWH VRFLDO 
responsibility.

7KH 3LQJWXQJ &RXQW\ *RYHUQPHQW &XOWXUDO $IIDLUV 
'HSDUWPHQW UHEXLOW WKH IRUPHU KRPH RI WKH SULQFLSDO 
RI WKH -DSDQHVH�HUD DUP\ VFKRRO DV WKH ´*HQHUDO
V 
+RXVH,µ WKHQ FORVLQJ LW DQG UHQRYDWLQJ LW LQWR ´7UHH 
%RRNVµ� <XDQWD )XWXUHV,  LQ UHVSRQVH, FRO OHFWHG 
GRQDWLRQV RI ERRNV, GRQDWLQJ D WRWDO RI 250 VHFRQG�
KDQG ERRNV WR WKH %RRNVWRUH WR KHOS FUHDWH D SDUHQW�
child reading space.

<XDQWD )LQDQFLDO +ROGLQJV OHDGLQJ D WHDP RI HPSOR\HHV 
IURP <XDQWD 6HFXULWLHV, <XDQWD %DQN, DQG <XDQWD /LIH LQ 
SDUWLFLSDWLQJ, ZLWK &KDLUPDQ :DQJ 5RQJ�-RX SHUVRQDOO\ 
DWWHQGLQJ WR SURYLGH HQFRXUDJHPHQW DQG MRLQ LQ RQ WKH 
charity work.

Creating Parent 
- Child Reading 
Space with 
Pingtung County 
Government

Yuanta Blood 
Drives

<XDQWD·V HPSOR\HHV IHUYHQWO\ UHVSRQGHG WR WKH *URXS
V EORRG GRQDWLRQ DFWLYLWLHV, HQMR\LQJ WKH RSSRUWXQLW\ WR FRQWULEXWH WR FKDULW\�

<XDQWD )XWXUHV DQG 3LQJWXQJ &RXQW\ *RYHUQPHQW &XOWXUDO $IIDLUV 'HSDUWPHQW 
FUHDWHG D SDUHQW�FKLOG UHDGLQJ VSDFH WRJHWKHU�

<XDQWD )LQDQFLDO +ROGLQJV, <XDQWD 6HFXULWLHV, <XDQWD %DQN, DQG <XDQWD /LIH LQ 
SDUWLFLSDWLQJ 7)65 )LQDQFLDO 6HUYLFHV &KDULW\ &DUQLYDO�

TFSR Financial 
Services Charity 
Carnival

108

A p p e n d i x
GRI Content Index

【Core】102�1 1DPH RI WKH RUJDQL]DWLRQ

【Core】102�2 $FWLYLWLHV, EUDQGV, SURGXFWV, DQG VHUYLFHV

【Core】102�3 /RFDWLRQ RI KHDGTXDUWHUV

【Core】102�4 /RFDWLRQ RI RSHUDWLRQV

【Core】102�5 2ZQHUVKLS DQG OHJDO IRUP

【Core】102�6 0DUNHWV VHUYHG

【Core】102�� 6FDOH RI WKH RUJDQL]DWLRQ

【Core】102�8 ,QIRUPDWLRQ RQ HPSOR\HHV DQG RWKHU 
workers

【Core】102�9 6XSSO\ FKDLQ

【Core】102�10 6LJQLÀFDQW FKDQJHV WR WKH RUJDQL]DWLRQ 
and its supply chain

【Core】102�11 3UHFDXWLRQDU\ 3ULQFLSOH RU DSSURDFK

【Core】102�12 ([WHUQDO LQLWLDWLYHV

【Core】102�13 0HPEHUVKLS RI DVVRFLDWLRQV

【Core】102�40 /LVW RI VWDNHKROGHU JURXSV

【Core】102�41 &ROOHFWLYH EDUJDLQLQJ DJUHHPHQWV

【Core】102�42 ,GHQWLI\LQJ DQG VHOHFWLQJ VWDNHKROGHUV

【Core】102�43 $SSURDFK WR VWDNHKROGHU HQJDJHPHQW

【Core】102�44 .H\ WRSLFV DQG FRQFHUQV UDLVHG

【Core】102�45 (QWLWLHV LQFOXGHG LQ WKH FRQVROLGDWHG 
ÀQDQFLDO VWDWHPHQWV

【Core】102�46 'HÀQLQJ UHSRUW FRQWHQW DQG WRSLF 
boundaries

【Core】102�4� /LVW RI PDWHULDO WRSLFV

【Core】102�48 5HVWDWHPHQWV RI LQIRUPDWLRQ

1

1

1

3�

1

1

1, 2�, 6�

6�

85

85

2�

85

23

3

2�

29

15

�5

15

15

15 

1

15

15

1

102�8�E� 7RWDO QXPEHU RI HPSOR\HHV E\ 
HPSOR\PHQW FRQWUDFW �SHUPDQHQW DQG 
WHPSRUDU\�, E\ UHJLRQ�
【5HVWULFWLRQ E\ &RQÀGHQWLDOLW\ 3ROLF\】
$V WKH RYHUVHDV HPSOR\PHQW IRUP RI 
HPSOR\HHV LV OLPLWHG E\ WKH FRQÀGHQWLDOLW\ 
DJUHHPHQW RI WKH ORFDO VXEVLGLDULHV, WKLV UHSRUW 
RQO\ GLVFORVXUHV WKH JHQGHU DQG WKH QXPEHU 
RI WRWDO RYHUVHDV HPSOR\HHV�

Organizational profile

Strategy

Governance

Ethics and integrity

Stakeholder engagement

Reporting practice

Disclosures Related Report Section(s) 
and Explanatory Notes

Page(s)
or URL(s) Reasons for Omission

GRI 102 : General Disclosures 2016

$ERXW WKLV 5HSRUW

$ERXW WKLV 5HSRUW

$ERXW WKLV 5HSRUW

Global Locations

$ERXW WKLV 5HSRUW

$ERXW WKLV 5HSRUW

$ERXW WKLV 5HSRUW, &RUSRUDWH 
*RYHUQDQFH, (PSOR\HH 
'HYHORSPHQW 

(PSOR\HH 'HYHORSPHQW

(QYLURQPHQWDOO\ )ULHQGO\

(QYLURQPHQWDOO\ )ULHQGO\

&RUSRUDWH *RYHUQDQFH

(QYLURQPHQWDOO\ )ULHQGO\

6XVWDLQDEOH *RYHUQDQFH DQG 
6WDNHKROGHU &RPPXQLFDWLRQ

&RUSRUDWH *RYHUQDQFH

$ 0HVVDJH IURP WKH &KDLUPDQ

&RUSRUDWH *RYHUQDQFH

6XVWDLQDEOH *RYHUQDQFH DQG 
6WDNHKROGHU &RPPXQLFDWLRQ

(PSOR\HH 'HYHORSPHQW

6XVWDLQDEOH *RYHUQDQFH DQG 
6WDNHKROGHU &RPPXQLFDWLRQ

6XVWDLQDEOH *RYHUQDQFH DQG 
6WDNHKROGHU &RPPXQLFDWLRQ

6XVWDLQDEOH *RYHUQDQFH DQG 
6WDNHKROGHU &RPPXQLFDWLRQ

&RUSRUDWH *RYHUQDQFH

$QDO\VLV RI 0DWHULDO 6XVWDLQDELOLW\ 
Issues

$QDO\VLV RI 0DWHULDO 6XVWDLQDELOLW\ 
Issues

$ERXW WKLV 5HSRUW

【Core】102�14 6WDWHPHQW IURP VHQLRU GHFLVLRQ PDNHU

【Core】102�18 *RYHUQDQFH VWUXFWXUH

【Core】102�16 9DOXHV, SULQFLSOHV, VWDQGDUGV, DQG 
QRUPV RI EHKDYLRU

Yuanta Financial Holdings CSR Report 2018

Activities and Descriptions Creating social relations capital
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【Core】102�49 &KDQJHV LQ UHSRUWLQJ

【Core】102�50 5HSRUWLQJ SHULRG

【Core】102�51 'DWH RI PRVW UHFHQW UHSRUW

【Core】102�52 5HSRUWLQJ F\FOH

【Core】102�53 &RQWDFW SRLQW IRU TXHVWLRQV UHJDUGLQJ 
the report

【Core】102�54 &ODLPV RI UHSRUWLQJ LQ DFFRUGDQFH ZLWK 
the GRI Standards

【Core】102�55 *5, FRQWHQW LQGH[

【Core】102�56 ([WHUQDO DVVXUDQFH

15

1

1

1

1

1

108

115

$QDO\VLV RI 0DWHULDO 6XVWDLQDELOLW\ ,VVXHV

$ERXW WKLV 5HSRUW

$ERXW WKLV 5HSRUW

$ERXW WKLV 5HSRUW

$ERXW WKLV 5HSRUW

$ERXW WKLV 5HSRUW

$SSHQGL[

$SSHQGL[

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV 
FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

201�1 'LUHFW HFRQRPLF YDOXH JHQHUDWHG DQG GLVWULEXWHG

419�1 1RQ�FRPSOLDQFH ZLWK ODZV DQG UHJXODWLRQV LQ WKH 
VRFLDO DQG HFRQRPLF DUHD

2�

2�

2�

2�

2�

2�

2�

2�

2�

4�

4�

4�

3�

45

Material Topics: Economic Performance

Material Topics: Legal Compliance and Auditing

Material Topics: Anti-money Laundering and Anti-terrorism Financing

Material Topics: Customer Relationship Management and Legal Compliance

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 201: Economic Performance 2016

GRI 419: Socioeconomic Compliance 2016

Topic-specific Disclosures (including G4 Sector Disclosure - Financial Services)

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

Sustainable Finance

Sustainable Finance

Sustainable Finance

&RUSRUDWH *RYHUQDQFH

&RUSRUDWH *RYHUQDQFH

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV 
FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

41��3 ,QFLGHQWV RI QRQ�FRPSOLDQFH FRQFHUQLQJ 
PDUNHWLQJ FRPPXQLFDWLRQV

'0$�IRUPHU )61� 
3ROLFLHV ZLWK VSHFLÀF HQYLURQPHQWDO DQG VRFLDO 
FRPSRQHQWV DSSOLHG WR EXVLQHVV OLQHV

'0$�IRUPHU )62� 
3URFHGXUHV IRU DVVHVVLQJ DQG VFUHHQLQJ HQYLURQPHQWDO 
and social risks in business lines

'0$�IRUPHU )63� 
3URFHVVHV IRU PRQLWRULQJ FOLHQWV· LPSOHPHQWDWLRQ 
RI DQG FRPSOLDQFH ZLWK HQYLURQPHQWDO DQG VRFLDO 
UHTXLUHPHQWV LQFOXGHG LQ DJUHHPHQWV RU WUDQVDFWLRQV

)6� 0RQHWDU\ YDOXH RI SURGXFWV DQG VHUYLFHV 
GHVLJQHG WR GHOLYHU D VSHFLÀF VRFLDO EHQHÀW IRU HDFK 
business line broken down by purpose

)68 0RQHWDU\ YDOXH RI SURGXFWV DQG VHUYLFHV 
GHVLJQHG WR GHOLYHU D VSHFLÀF HQYLURQPHQWDO EHQHÀW 
for each business line broken down by purpose

4�

4�

4�

58

58

58

55

60

60

60

65

61

Material Topics: Marketing and labeling

Material Topics: Responsible Financing

Material Topics: Responsible Investment

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 417: Marketing and labeling 2016

G4 Sector Disclosure - Financial Services: Product Portfolio

Sustainable Finance

Sustainable Finance

Sustainable Finance

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

58

58

58

Material Topics: Financial Inclusion

GRI 103: Management Approach 2016

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

Sustainable Finance

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary
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103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK
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GRI 103: Management Approach 2016

Sustainable Finance
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IRU GLVDGYDQWDJHG SHRSOH
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Material Topics: Energy and Climate Change

GRI 103: Management Approach 2016

GRI 302: Energy 2016
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103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

414�1 1HZ VXSSOLHUV WKDW ZHUH VFUHHQHG XVLQJ VRFLDO 
criteria

308�1 1HZ VXSSOLHUV WKDW ZHUH VFUHHQHG XVLQJ 
HQYLURQPHQWDO FULWHULD

303�3 :DWHU ZLWKGUDZDO

85

85

85

85

85

85

15, 91

15, 91
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Material Topics: Procurement and Supplier Environmental Assessment

Material Topics: Water and Wastes

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 414: Supplier Social Assessment 2016

GRI 308: Supplier Environmental Assessment 2016

GRI 303: Water and Effluents 2018

(QYLURQPHQWDOO\ )ULHQGO\

(QYLURQPHQWDOO\ )ULHQGO\
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(QYLURQPHQWDOO\ )ULHQGO\

(QYLURQPHQWDOO\ )ULHQGO\

(QYLURQPHQWDOO\ )ULHQGO\, 6XVWDLQDEOH 
*RYHUQDQFH DQG 6WDNHKROGHU 
&RPPXQLFDWLRQ

(QYLURQPHQWDOO\ )ULHQGO\, 6XVWDLQDEOH 
*RYHUQDQFH DQG 6WDNHKROGHU 
&RPPXQLFDWLRQ

(QYLURQPHQWDOO\ )ULHQGO\

93

93
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103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

401�1 1HZ HPSOR\HH KLUHV DQG HPSOR\HH WXUQRYHU

401�3 3DUHQWDO OHDYH

404�1 $YHUDJH KRXUV RI WUDLQLQJ SHU \HDU SHU 
HPSOR\HH

404�3 3HUFHQWDJH RI HPSOR\HHV UHFHLYLQJ UHJXODU 
SHUIRUPDQFH DQG FDUHHU GHYHORSPHQW UHYLHZV

402�1 0LQLPXP QRWLFH SHULRGV UHJDUGLQJ RSHUDWLRQDO 
changes
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6�

6�

6�
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Material Topics: Labor Management Relations (Employment)

Material Topics: Talent Management and Development

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 401: Employment 2016

GRI 404: Training and Education 2016

GRI 402: Labor/Management Relations 2016

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
boundary

103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV 
FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK

6(&725 $'',7,216 72 *4 ,1',&$7256

*4�(&1 'LUHFW HFRQRPLF YDOXH JHQHUDWHG DQG 
distributed

Material Topics: Financial Education

Material Topics: Poverty Alleviation

Material Topics: Volunteer Engagement

GRI 103: Management Approach 2016

G4 Sector Disclosure - Financial Services: Economic Performance

6RFLDO 3URVSHULW\

6RFLDO 3URVSHULW\

6RFLDO 3URVSHULW\

&RUSRUDWH *RYHUQDQFH

103�1 ([SODQDWLRQ RI WKH PDWHULDO WRSLF DQG LWV 
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103�2 7KH PDQDJHPHQW DSSURDFK DQG LWV FRPSRQHQWV

103�3 (YDOXDWLRQ RI WKH PDQDJHPHQW DSSURDFK
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Material Topics: Occupational Health and Safety

GRI 103: Management Approach 2016

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

403�9 :RUN�UHODWHG LQMXULHV 7KLV UHSRUW RPLWWHG *5, 403�9 &	', DFFRUGLQJ 
WR WKH VHUYLFH QDWXUH RI ÀQDQFLDO LQGXVWU\� LW
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GLIÀFXOW WR FDXVH RFFXSDWLRQDO KD]DUGV ZLWK 
serious occupational injury risks. 
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GRI 403: Occupational Health and Safety 2018

(PSOR\HH 'HYHORSPHQW
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UN Sustainable Development Goals (SDGs)

*RDO 1� (QG SRYHUW\ LQ DOO LWV IRUPV HYHU\ZKHUH

*RDO 3� (QVXUH KHDOWK\ OLYHV DQG SURPRWH ZHOO�
being for all at all ages

*RDO 4� (QVXUH LQFOXVLYH DQG HTXLWDEOH TXDOLW\ 
HGXFDWLRQ DQG SURPRWH OLIHORQJ OHDUQLQJ 
opportunities for all

*RDO 5� $FKLHYH JHQGHU HTXDOLW\ DQG HPSRZHU 
DOO ZRPHQ DQG JLUOV

*RDO 8� 3URPRWH VXVWDLQHG, LQFOXVLYH DQG 
VXVWDLQDEOH HFRQRPLF JURZWK, IXOO DQG 
SURGXFWLYH HPSOR\PHQW DQG GHFHQW 
work for all

Sustainable Finance

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW
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&RUSRUDWH *RYHUQDQFH

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW

(PSOR\HH 'HYHORSPHQW
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Financial Inclusion

2FFXSDWLRQDO +HDOWK DQG 
Safety

Training and Education

Gender Equality

3DUHQWDO /HDYH

Financial Inclusion

(FRQRPLF 3HUIRUPDQFH

Training and Education

(PSOR\PHQW

&ROOHFWLYH EDUJDLQLQJ 
DJUHHPHQWV

/DERU�0DQDJHPHQW 
Relations

2FFXSDWLRQDO +HDOWK DQG 
Safety

3DUHQWDO /HDYH

*RDO 13� 7DNH XUJHQW DFWLRQ WR FRPEDW FOLPDWH 
FKDQJH DQG LWV LPSDFWV

*RDO 16� 3URPRWH SHDFHIXO DQG LQFOXVLYH VRFLHWLHV 
IRU VXVWDLQDEOH GHYHORSPHQW, SURYLGH 
access to justice for all and build 
HIIHFWLYH, DFFRXQWDEOH DQG LQFOXVLYH 
LQVWLWXWLRQV DW DOO OHYHOV
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Sustainable Finance
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&RUSRUDWH *RYHUQDQFH
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*5, 102�16

*5, 418�1

Financial Inclusion

5LVNV DQG 2SSRUWXQLWLHV RI 
&OLPDWH &KDQJH

*+* (PLVVLRQV

$QWL�PRQH\ /DXQGHULQJ DQG 
$QWL�WHUURULVP )LQDQFLQJ

/HJDO &RPSOLDQFH

(IÀFLHQW, 5HVSRQVLEOH DQG 
7UDQVSDUHQW *RYHUQDQFH

(WKLFDO DQG &RPSOLDQFH 
%HKDYLRU

3ULYDF\ 3URWHFWLRQ

*RDO 9� %XLOG UHVLOLHQW LQIUDVWUXFWXUH, SURPRWH 
VXVWDLQDEOH LQGXVWULDOL]DWLRQ DQG IRVWHU 
LQQRYDWLRQ
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ISO 26000 Social Responsibility

2UJDQL]DWLRQDO *RYHUQDQFH
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/DERU 3UDFWLFHV

(QYLURQPHQW

&RUSRUDWH *RYHUQDQFH

(PSOR\HH 'HYHORSPHQW
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&RUSRUDWH *RYHUQDQFH

6WDNHKROGHU &RPPXQLFDWLRQ

(PSOR\HH 'HYHORSPHQW
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15, 2�

15

頁碼
6\VWHP IRU LPSOHPHQWLQJ GHFLVLRQ�PDNLQJ DQG LPSOHPHQWDWLRQ

&RPSOLDQFH ZLWK UHJXODWLRQV DQG DYRLG ULVNV IURP KXPDQ ULJKWV LVVXHV 
through auditing

$GGUHVVLQJ WKH KXPDQ ULJKWV ULVN VLWXDWLRQV

$YRLGDQFH RI FRPSOLFLW\ � GLUHFW, LQWHUHVW, VLOHQF, HWF�

5HVROYLQJ JULHYDQFHV

1RQ�GLVFULPLQDWLRQ DJDLQVW YXOQHUDEOH JURXSV

3URWHFW FLYLO DQG SROLWLFDO ULJKWV

3URWHFW HFRQRPLF, VRFLDO DQG FXOWXUDO ULJKWV

3URWHFW EDVLF ZRUN ULJKWV

3URPRWLQJ (PSOR\PHQW DQG HPSOR\PHQW UHODWLRQVKLSV

Working conditions and social protection

Maintain social dialogue 

Maintain working health and safety

/DERU GHYHORSPHQW DQG WUDLQLQJ

3ROOXWLRQ SUHYHQWLRQ

6XVWDLQDEOH UHVRXUFH XWLOL]DWLRQ

&OLPDWH FKDQJH PLWLJDWLRQ DQG DGDSWDWLRQ

(QYLURQPHQWDO SURWHFWLRQ, ELRGLYHUVLW\ DQG QDWXUDO KDELWDW UHVWRUDWLRQ

)DLU 2SHUDWLQJ 3UDFWLFHV

&RQVXPHU ,VVXHV

&RUSRUDWH *RYHUQDQFH

6WDNHKROGHU &RPPXQLFDWLRQ

$ERXW WKLV 5HSRUW
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Sustainable Finance

Sustainable Finance
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Sustainable Finance

Sustainable Finance

Sustainable Finance
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85
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$QWL�FRUUXSWLRQ

5HVSRQVLEOH SROLWLFDO LQYROYHPHQW

)DLU FRPSHWLWLRQ

3URPRWLQJ VRFLDO UHVSRQVLELOLW\ LQ WKH YDOXH FKDLQ

Respect property rights

)DLU PDUNHWLQJ, LQIRUPDWLRQ DQG FRQWUDFWXDO SUDFWLFHV

3URWHFWLQJ FXVWRPHUV· KHDOWK DQG VDIHW\

6XSSRUWLQJ VXVWDLQDEOH FRQVXPSWLRQ

&XVWRPHU VHUYLFH, VXSSRUW, DQG FRPSODLQW DQG GLVSXWH UHVROXWLRQ

&XVWRPHU GDWD SURWHFWLRQ DQG SULYDF\

$FFHVV WR HVVHQWLDO VHUYLFHV

Education and awareness

&RPPXQLW\ ,QYROYHPHQW 
DQG 'HYHORSPHQW

6RFLDO 3URVSHULW\

(PSOR\HH 'HYHORSPHQW

Sustainable Finance

Sustainable Finance

6RFLDO 3URVSHULW\

6RFLDO 3URVSHULW\

Sustainable Finance
6RFLDO 3URVSHULW\
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93
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4�, 93

&RPPXQLW\ LQYROYHPHQW

(PSOR\PHQW FUHDWLRQ DQG WHFKQLFDO GHYHORSPHQW

7HFKQRORJ\ 'HYHORSPHQW

:HDOWK DQG ,QFRPH &UHDWLRQ

(GXFDWLRQ DQG &XOWXUH 3URPRWLRQ

+HDOWK 3URPRWLRQ

5HVSRQVLEOH 6RFLDO ,QYHVWPHQW

Taiwan Stock Exchange Corporation Rules Governing the Preparation and Filing of CSR
Report by TWSE Listed Companies—Finance and Insurance Table

Corporate Social Responsibility Best-Practice Principles for TWSE/GTSM Listed Companies

/LVWHG FRPSDQLHV ZLWKLQ WKH ÀQDQFLDO DQG LQVXUDQFH LQGXVWU\ VKDOO GLVFORVH WKHLU PDQDJHPHQW 
DSSURDFKHV, WRSLF�VSHFLÀF GLVFORVXUHV DQG WKHLU UHSRUWLQJ UHTXLUHPHQWV IRU PDMRU WRSLF RQ VXVWDLQDEOH 
ÀQDQFH� 7KHLU UHSRUWLQJ UHTXLUHPHQWV VKDOO LQFOXGH, DW OHDVW, SURGXFWV DQG VHUYLFHV GHVLJQHG E\ 
LQGLYLGXDO RSHUDWLQJ XQLWV WR FUHDWH EHQHÀWV IRU WKH VRFLHW\ RU HQYLURQPHQW�

$ OLVWHG FRPSDQ\ XQGHU $UWLFOH 2 VKDOO GLVFORVH WKH QXPEHU RI LWV IXOO�WLPH HPSOR\HHV ZKR DUH QRW LQ D 
PDQDJHULDO SRVLWLRQ, WKH DYHUDJH DQG PHGLXP RI WKH VDODULHV RI WKH IXOO�WLPH HPSOR\HHV ZKR DUH QRW 
LQ D PDQDJHULDO SRVLWLRQ, DQG WKH GLIIHUHQFH RI WKH WKUHH ÀJXUHV IURP WKH SUHYLRXV \HDU�

&KDSWHU 1� *HQHUDO 3URYLVLRQV

&KDSWHU 2� ([HUFLVLQJ &RUSRUDWH *RYHUQDQFH

&KDSWHU 3� )RVWHULQJ D 6XVWDLQDEOH (QYLURQPHQW

&KDSWHU 4� 3UHVHUYLQJ 6RFLDO :HOIDUH

&KDSWHU 5� (QKDQFLQJ 'LVFORVXUH RI &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\ ,QIRUPDWLRQ

&KDSWHU 6� 6XSSOHPHQWDU\ 3URYLVLRQV
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